
 

       AUTHORIZED FEDERAL ACQUISITION SERVICE 
      INFORMATION TECHNOLOGY SCHEDULE PRICELIST 

GENERAL PURPOSE COMMERCIAL INFORMATION                                   
TECHNOLOGY EQUIPMENT, SOFTWARE, AND SERVICES 

 

SIN 132-8 PURCHASE OF NEW EQUIPMENT AND 
FSC/PSC CLASS 5805 TELEPHONE AND TELEGRAPH EQUIPMENT 
FSC/PSC CLASS 5810 COMMUNICATIONS SECURITY EQUIPMENT AND COMPONENTS 
FSC/PSC CLASS 5815 TELETYPE AND FACSIMILE EQUIPMENT 
FSC/PSC CLASS 5820 RADIO AND TELEVISION COMMUNICATION EQUIPMENT, EXCEPT AIRBORNE  
FSC/PSC CLASS 5821 RADIO AND TELEVISION COMMUNICATION EQUIPMENT, AIRBORNE 
FSC/PSC CLASS 5825 RADIO NAVIGATION EQUIPMENT, EXCEPT AIRBORNE 
FSC/PSC CLASS 5826 RADIO NAVIGATION EQUIPMENT, AIRBORNE 
FSC/PSC CLASS 5830 INTERCOMMUNICATON AND PUBLIC ADDRESS SYSTEMS, EXCEPT AIRBORNE  
FSC/PSC CLASS 5841 RADAR EQUIPMENT, AIRBORNE 
FSC/PSC CLASS 5895 MISCELLANEOUS COMMUNICATION EQUIPMENT 
FSC/PSC CLASS 5995 CABLE, CORE, AND WIRE ASSEMBLIES: COMMUNICATION EQUIPMENT 
FSC/PSC CLASS 6015 FIBER OPTIC CABLES 
FSC/PSC CLASS 6020 FIEBER OPTIC CABLE ASSEMBLIES AND HARNESSES 
FSC/PSC CLASS 6145 WIRE AND CABLE, ELECTRICAL 
FSC/PSC CLASS 7010 ADPE SYSTEM CONFIGURATION 
FSC/PSC CLASS 7025 ADP INPUT/OUTPUT AND STORAGE DEVICES 
FSC/PSC CLASS 7035 ADP SUPPORT EQUIPMENT 
FSC/PSC CLASS 7042 MINI AND MICRO COMPUTER CONTROL DEVICES 
FSC/PSC CLASS 7050 ADP COMPONENTS 
FSC/PSC CLASS N058 INSTALLATION OF EQUIPMENT – COMMUNICATION, DETECTION, AND COHERENT RADIATION EQUIPMENT 
FSC/PSC CLASS N070 INSTALLATION OF EQUIPMENT – ADP EQUIPMENT/SOFTWARE/SUPPLIES/ SUPPORT EQUIPMENT 

SIN 132-12 EQUIPMENT MAINTENANCE 
       FSC/PSC CLASS J058 MAINT/REPAIR/REBUILD OF EQUIPMENT-COMMUNICATION, DETECTION, AND COHERENT RADIATION EQUIPMENT 

       FSC/PSC CLASS J070 MAINT/REPAIR/REBUILD OF EQUIPMENT-ADP EQUIPMENT/SOFTWARE/SUPPLIES/SUPPORT EQUIPMENT 
SIN 132-32 TERM SOFTWARE LICENSE 

                          FSC/PSC CLASS 7030 ADP SOFTWARE 
        FSC/PSC CLASS J070 MAINT/REPAIR/REBUILD OF EQUIPMENT-ADP EQUIPMENT/SOFTWARE/SUPPLIES/ SUPPORT EQUIPMENT 
SIN 132-33 PERPETUAL SOFTWARE LICENSE 
         FSC/PSC CLASS 7030 ADP SOFTWARE 
         FSC/PSC CLASS J070 MAINT/REPAIR/REBUILD OF EQUIPMENT-ADP EQUIPMENT/SOFTWARE/SUPPLIES/SUPPORT EQUIPMENT 
SIN 132-34 MAINTENANCE OF SOFTWARE AS A SERVICE 

         F                FSC/PSC CLASS J070 MAINT/REPAIR/REBUILD OF EQUIPMENT-ADP EQUIPMENT/SOFTWARE/SUPPLIES/SUPPORT EQUIPMENT 
SIN 132-50 TRAINING COURSES 

                           FSC/PSC CLASS U012 EDUCATION/TRAINING-INFORMATION TECHNOLOGY/TELECOMMUNICATIONS TRAINING 
SIN 132-51 INFORMATION TECHNOLOGY PROFESSIONAL SERVICES 

FS               FSC/PSC CLASS D301 IT AND TELECOM-FACILITY OPERATION AND MAINTENANCE 
                   FSC/PSC CLASS D301 IT AND TELECOM-SYSTEMS DEVELOPMENT 
                   FSC/PSC CLASS D306  IT AND TELECOM-SYSTEMS ANALYSIS 
                   FSC/PSC CLASS D307 IT AND TELECOM-IT STRATEGY AND ARCHITECTURE 
                   FSC/PSC CLASS D308 IT AND TELECOM-PROGRAMMING 
                   FSC/PSC CLASS D310 IT AND TELECOM-CYBER SECURITY AND DATA BACKUP 
                   FSC/PSC CLASS D311 IT AND TELECOM-DATA CONVERSION 
                   FSC/PSC CLASS D313 IT AND TELECOM-COMPUTER AIDED DESIGN/COMPUTER AIDED MANUFACTURING (CAD/CAM) 
                   FSC/PSC CLASS 316 IT AND TELECOM-TELECOMMUNICATIONS NETWORK MANAGEMENT 
                   FSC/PSC CLASS D317 IT AND TELECOM-WEB-BASED SUBSCRIPTION 
                   FSC/PSC CLASS D399 IT AND TELECOM-OTHER IT AND TELECOMMUNICATIONS 
 

Contract Number:   GS-35F-162DA 

Contract Period: February 2, 2016 to February 1, 2021 

Pricelist Current through Modification No. 0 Refresh 36 
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1. PRODUCTS AND SERVICES; 

See pages 28 through 162 for the products and services offered under this schedule contract. 

 

2.  MAXIMUM ORDER (All dollar amounts are exclusive of any discount for prompt payment.) 

a. The Maximum Order value for the following Special Item Numbers (SINs) is $500,000: 

Special Item Number 132-8 - Purchase of NewEquipment 

Special Item Number 132-12 – Equipment Maintenance 

Special Item Number 132-32 - Term Software Licenses 

Special Item Number 132-33 - Perpetual Software Licenses 

Special Item Number 132-34 – Maintenance of Software as a Service 

Special Item Number 132-51 - Information Technology (IT) Professional Services 

 

b. The Maximum Order value for the following Special Item Numbers (SINs) is $25,000: 

Special Item Number 132-50 - Training Courses 

 

3. MINIMUM ORDER 

The minimum dollar value of orders to be issued is $250, except for SIN 132-12 Maintenance of Hardware which is 

$500 per month.  The minimum quantity for SIN 132-51 is 8 hours. 

 

4. GEOGRAPHIC SCOPE OF CONTRACT: 

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and 

U.S. Territories.  Domestic delivery also includes a port or consolidation point, within the aforementioned areas, for 

orders received from overseas activities. 

Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska, Hawaii, Puerto 

Rico, and U.S. Territories. 

Offerors are requested to check one of the following boxes: 

[  ] The Geographic Scope of Contract will be domestic and overseas delivery. 

[  ] The Geographic Scope of Contract will be overseas delivery only. 

[x] The Geographic Scope of Contract will be domestic delivery only. 

 

Orders with overseas requirements shall be negotiated on a case by case basis.  For overseas orders, upon request of 

Telos, the ordering activity may provide Telos with logistics support, as available, in accordance with all applicable 

ordering activity regulations.  Such ordering activity support will be provided on a reimbursable basis, and will only 

be provided to Telos’ technical personnel whose services are exclusively required for the fulfillment of the terms 

and conditions of this contract. 

http://www.telos.com/
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5. POINTS OF PRODUCTION 

Various depending on the product(s) ordered. 

 

6. DISCOUNTS 

All prices listed are NET prices; basic discounts have been deducted.   

 

7. QUANTITY DISCOUNTS 

Any available quantity discounts will be offered at time of quote to the ordering activity. 

 

8. PROMPT PAYMENT DISCOUNTS 

None offered. 

 

9. GOVERNMENT PURCHASE CARDS 

Government purchase cards are accepted at, below, or above the micro-purchase threshold. 

 

10. FOREIGN ITEMS 

All items are U.S. made end products, designated country end products, Caribbean Basin country end products, 

Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended. 

 

11. DELIVERY SCHEDULE 

a. TIME OF DELIVERY:  Telos shall deliver to destination within the number of calendar days after receipt 

of order (ARO), as set forth below: 

SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO) 

132-8 90 Days (Telos Products) 

132-8 30 Days (Non-Telos Products) 

132-32 30 Days 

132-33 30 Days 

132-50 30 Days 

132-51 30 Days 

 

b. EXPEDITED DELIVERY.  Available at additional cost.  Contact Telos for rates. 

c. OVERNIGHT AND 2 DAY DELIVERY.  Available at additional cost.  Contact Telos for rates. 

http://www.telos.com/
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d. URGENT REQUIREMENTS:  When the Federal Supply Schedule contract delivery period does not meet 

the bona fide urgent delivery requirements of an ordering activity, ordering activities are encouraged, if time 

permits, to contact Telos for the purpose of obtaining accelerated delivery.  Telos shall reply to the inquiry within 3 

workdays after receipt.  (Telephonic replies shall be confirmed by Telos in writing.)  If Telos offers an accelerated 

delivery time acceptable to the ordering activity, any order(s) placed pursuant to the agreed upon accelerated 

delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and 

conditions of the contract. 

 

12. FOB DESTINATION 

 

13. ORDERING ADDRESS: 

a.  Telos orders should be sent to the following address: 

Telos Corporation 

Attn: GSA Schedule 

19886 Ashburn Road 

Ashburn, VA 20147-2358 

Telefax:  703-724-3865 

 

b.  For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s) are 

found in Federal Acquisition Regulation (FAR) 8.405-3. 

 

 

14. PAYMENT INFORMATION 

 

Payment should be sent to the following address: 

Mailing address for checks Telos Corporation 

NW7993, PO Box 1450 

Minneapolis, MN 55485-7993 

 

EFT payments Wells Fargo Bank, N.A. 

ABA Routing No.:  121000248 

Account No.:  4945023398 

Account Name:  Telos Corporation 

 

 

15. WARRANTY PROVISION 

 

All warranties are as stated in any literature provided, software license agreements or in accordance with 

manufacturer’s standard commercial warranty. 

  

http://www.telos.com/
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16. EXPORT PACKING 

 

Export packing is available.  Prices will be quoted upon written request stating the type of product and quantity. 

 

17. Terms and conditions of Government purchase card acceptance (any thresholds above the micro-

purchase level). 

None. 

18.  Terms and conditions of maintenance. 

See page 9. 

19. Terms and conditions of installation. 

See page 6. 

20.   Terms and conditions of repair parts. 

Not applicable. 

20a. Terms and conditions for any other services. 

See page 22 

21. LIST OF SERVICE AND DISTRIBUTION POINTS 

None. 

22. LIST OF PARTICIPATING DEALERS 

None 

23. PREVENTIVE MAINTENANCE 

See page 9.  

24. SECTION 508 COMPLIANCE. 

If applicable, Section 508 compliance information on the supplies and services in this contract are available in 

Electronic and Information Technology (EIT) at the following: 

 

 www.telos.com/company/508 
 
The EIT standard can be found at:  www.Section508.gov/. 
 
25. Data Universal Number System (DUNS) number. 

 

056280621 

 

26. SYSTEM FOR AWARD MANAGEMENT (SAM). 

 

Telos is registered in the SAM system and that registration is current. 

 

http://www.telos.com/
http://www.telos.com/company/508
http://www.section508.gov/
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OFGENERAL PURPOSE 

COMMERCIAL INFORMATION TECHNOLOGY NEW EQUIPMENT (SPECIAL 

ITEM NUMBER 132-8) 
 

1. MATERIAL AND WORKMANSHIP 

All equipment furnished hereunder must satisfactorily perform the function for which it is intended. 

 

2. ORDER 

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket 

purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the provisions of this 

contract.  If time of delivery extends beyond the expiration date of the contract, Telos will be obligated to meet the 

delivery and installation date specified in the original order. 

For credit card orders and BPAs, telephone orders are permissible. 

 

3. TRANSPORTATION OF EQUIPMENT 

FOB DESTINATION.  Prices cover equipment delivery to destination, for any location within the geographic scope 

of this contract. 

 

4. INSTALLATION AND TECHNICAL SERVICES 

a. INSTALLATION.  When the equipment provided under this contract is not normally self-installable, 

Telos’ technical personnel shall be available to the ordering activity, at the ordering activity’s location, to install the 

equipment and to train ordering activity personnel in the use and maintenance of the equipment. The charges, if any, 

for such services are listed separately, or in the price schedule or are available through use of Special Item Number 

132-51, IT Professional Services.   

b. INSTALLATION, DEINSTALLATION, REINSTALLATION.  The Davis-Bacon Act (40 U.S.C. 276a-

276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party 

for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the 

United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall 

received less than the prevailing wage rates as determined by the Secretary of Labor.  The requirements of the 

Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or 

services.  For example, the requirements do not apply to simple installation or alteration of a public building or 

public work that is incidental to furnishing supplies or equipment under a supply contract.  However, if the 

construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act 

applies. 

The ordering activity issuing the task order against this contract will be responsible for proper administration and 

enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage 

determination will be issued by the ordering activity at the time a request for quotations is made for applicable 

construction classified installation, deinstallation, and reinstallation services under SIN 132-8. 

 

http://www.telos.com/
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c. OPERATING AND MAINTENANCE MANUALS.  Telos shall furnish the ordering activity with one (1) 

copy of all operating and maintenance manuals which are normally provided with the equipment being purchased.  

 

5. INSPECTION/ACCEPTANCE 

Telos shall only tender for acceptance those items that conform to the requirements of this contract.  The ordering 

activity reserves the right to inspect or test any equipment that has been tendered for acceptance.  The ordering 

activity may require repair or replacement of nonconforming equipment at no increase in contract price.  The 

ordering activity must exercise its post-acceptance rights (1) within a reasonable time after the defect was 

discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the 

item, unless the change is due to the defect in the item. 

 

6. WARRANTY 

a. Unless specified otherwise in this contract, Telos’ standard commercial warranty as stated in the contract’s 

commercial pricelist will apply to this contract.   

(1) Telos shall furnish mailback warranty maintenance service for repair of failed units, to include 

parts and labor for the period shown in the price list for each individual product.  Such warranty 

shall begin on the date of delivery of the equipment, unless the equipment is to be installed by 

Telos personnel.  When Telos personnel perform installation of the equipment, the warranty will 

begin on the date of successful installation.  On-site warranty service is available outside the scope 

of this contract. 

(2) All parts replaced during the warranty period shall become the property of Telos. 

(3) Prior to the expiration of the warranty period, whenever equipment is shipped for repair or 

mechanical replacement purposes, Telos shall bear all return shipping costs, including, but not 

limited to, costs of packing, transportation, rigging, drayage and insurance.  This warranty shall 

continue to apply to the replacement machine through the remainder of the warranty period. 

(4) When equipment is returned to Telos or an authorized vendor establishment for repairs, Telos 

shall be responsible for any damage or loss from the time the equipment is received at Telos, until 

equipment is returned to the ordering activity installation. 

(5) This warranty does not apply if damage to the equipment is occasioned by fault or negligence of 

the ordering activity, or if damage occurs from other than normal use.  Damage from fire, liquids, 

droppage or other external forces are not covered by this warranty. 

 

b. Telos warrants and implies that the items delivered hereunder are merchantable and fit for use for the 

particular purpose described in this contract. 

c. Limitation of Liability.  Except as otherwise provided by an express or implied warranty, Telos will not be 

liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items. 

d.           Inspection and repair of defective equipment under this warranty as described in paragraph 6.a. above will 

only be performed at Telos’ Central Depot Repair Service Center at 19886 Ashburn Rd., Ashburn, VA 20147, or as 

directed through the warranty support number 1-800-999-9987.  Defective equipment will be repaired or replaced 

within 30 working days of receipt of the item at the designated center. 

http://www.telos.com/
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7. PURCHASE PRICE FOR ORDERED EQUIPMENT 

The purchase price that the ordering activity will be charged will be the ordering activity purchase price in effect at 

the time of order placement, or the ordering activity purchase price in effect on the installation date (or delivery date 

when installation is not applicable), whichever is less. 

 

8. RESPONSIBILITIES OF TELOS 

Telos shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) covering work of 

this character, and shall include all costs, if any, of such compliance in the prices quoted in this offer. 

 

9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT 

When an ordering activity determines that Information Technology equipment will be replaced, the ordering activity 

shall follow the contracting policies and procedures in the Federal Acquisition Regulation (FAR), the policies and 

procedures regarding disposition of information technology excess personal property in the Federal Property 

Management Regulations (FPMR) (41 CFR 101-43.6), and the policies and procedures on exchange/sale contained 

in the FPMR (41 CFR part 101-46).  

http://www.telos.com/
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TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR  

SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED  

GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY  

EQUIPMENT, RADIO/TELEPHONE EQUIPMENT, (AFTER EXPIRATION OF 

GUARANTEE/WARRANTY PROVISIONS AND/OR WHEN REQUIRED SERVICE IS 

NOT COVERED BY GUARANTEE/WARRANTY PROVISIONS)  

(SPECIAL ITEM NUMBER 132-12) 

1. SERVICE AREAS 

a. The maintenance service rates listed herein are applicable to any ordering activity location within a twenty-

five (25) mile radius of Telos’ service points.  If any additional charge is to apply because of the greater distance 

from Telos’ service locations, the mileage rate or other distance factor shall be stated in paragraphs 8.d of this 

Special Item Number 132-12. 

b. When maintenance cannot be performed at the ordering activity installation site, the repair will be 

performed at Telos’ plant(s) listed below: 

19886 Ashburn Rd.  

Ashburn, VA 20147  

  

 

2. MAINTENANCE ORDER 

a. Agencies may use written orders, EDI orders, credit card orders, or BPAs, for ordering maintenance under 

this contract.  Telos shall confirm orders within fifteen (15) calendar days from the date of receipt, except that 

confirmation of orders shall be considered automatic for renewals for maintenance (Special Item Number 132-12).  

Automatic acceptance of order renewals for maintenance service shall apply for machines which may have been 

discontinued from use for temporary periods of time not longer than 120 calendar days.  If the order is not confirmed 

by Telos as prescribed by this paragraph, the order shall be considered to be confirmed by Telos. 

b. Telos shall honor orders for maintenance for the duration of the contract period or a lesser period of time, 

for the equipment shown in the pricelist.  Minimum order for monthly maintenance is $500.00 per month. 

Maintenance service shall commence on a mutually agreed upon date, which will be written into the maintenance 

order.  Maintenance orders shall not be made effective before the expiration of any applicable maintenance and parts 

guarantee/warranty period associated with the purchase of equipment.  Orders for maintenance service shall not 

extend beyond the end of the contract period. 

c. Maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice, or 

shorter notice when agreed to by Telos; such notice to become effective thirty (30) calendar days from the date on 

the notification.  However, the ordering activity may extend the original discontinuance date upon written notice to 

Telos, provided that such notice is furnished at least ten (10) calendar days prior to the original discontinuance date. 

http://www.telos.com/
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d. Annual Funding.  When annually appropriated funds are cited on a maintenance order, the period of 

maintenance shall automatically expire on September 30th of the contract period, or at the end of the contract 

period, whichever occurs first.  Renewal of a maintenance order citing the new appropriation shall be required, if 

maintenance is to continue during any remainder of the contract period. 

e. Cross-year Funding Within Contract Period.  Where an ordering activity's specific appropriation authority 

provides for funds in excess of a 12 month, fiscal year period, the ordering activity may place an order under this 

schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal 

years. 

f. Ordering activities should notify Telos in writing thirty (30) calendar days prior to the expiration of 

maintenance service, if maintenance is to be terminated at that time.  Orders for continued maintenance will be 

required if maintenance is to be continued during the subsequent period. 

 

3.  REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS 

Not applicable 

 

4. LOSS OR DAMAGE 

When Telos removes equipment to its establishment for repairs, Telos shall be responsible for any damage or loss, 

from the time the equipment is removed from the ordering activity installation, until the equipment is returned to 

such installation. 

 

5. SCOPE 

a. Telos shall provide maintenance for all equipment listed herein, as requested by the ordering activity during 

the contract term.  Such maintenance will cover damage and repairs from normal use only.  Damage from fire, 

liquids, droppage, or other external causes are not covered by the scope of this contract.  Such repairs may be 

obtained outside the scope of this contract.  Thirty (30) days advance written notice is required to delete 

equipment from contract.    

b. Equipment placed under maintenance service shall be in good operating condition. 

(1) In order to determine that the equipment is in good operating condition, the equipment shall be 

subject to inspection by Telos, without charge to the ordering activity. 

(2) Costs of any repairs performed for the purpose of placing the equipment in good operating 

condition shall be borne by Telos, if the equipment was under Telos’ guarantee/warranty or maintenance 

responsibility prior to the effective date of the maintenance order. 

(3) If the equipment was not under Telos’ responsibility, the costs necessary to place the equipment in 

proper operating condition are to be borne by the ordering activity, in accordance with the provisions of 

Special Item Number 132-12 (or outside the scope of this contract). 

c. Telos is offering mailback maintenance services and extended warranty packages after warranty and 

installation services. 

http://www.telos.com/
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d. There shall be no additional charges for replacement parts except when defective parts cannot be removed 

from the installation and returned to Telos for reasons of security. 

6. RESPONSIBILITIES OF THE ORDERING ACTIVITY 

a. Ordering activity personnel shall not perform maintenance or attempt repairs to equipment while such 

equipment is under the purview of a maintenance order, unless agreed to by Telos. 

b. Subject to security regulations, the ordering activity shall permit access to the equipment which is to be 

maintained or repaired.  

c. If the Ordering Activity desires a factory authorized/certified service personnel then this should be clearly 

stated in the task or delivery order. 

 

7. RESPONSIBILITIES OF TELOS 

a. For equipment not covered by a maintenance contract or warranty, Telos’ repair service personnel shall 

complete repairs as soon as possible after notification by the ordering activity that service is required.  Within the 

service areas, this repair service should normally be done within 8 hours after notification. 

b. If the Ordering Activity task or delivery order specifies a factory authorized/certified service personnel then 

Telos is obligated to provide such a factory authorized/certified service personnel for the equipment to be repaired or 

serviced, unless otherwise agreed to in advance between the Agency and Telos. 

 

8. MAINTENANCE RATE PROVISIONS 

a. Telos shall bear all costs of maintenance, including labor, parts, and such other expenses as are necessary to 

keep the equipment in good operating condition, provided that the required repairs are not occasioned by fault or 

negligence of the ordering activity. 

b. REGULAR HOURS 

The basic rate for each make and model of equipment shall entitle the ordering activity to maintenance service 

during a mutually agreed upon nine (9) hour principal period of maintenance, Monday through Friday, exclusive of 

holidays observed at the ordering activity location.   

c. AFTER HOURS 

Telos will provide maintenance service outside the normal PPM (OPPM) for $140 per hour, with a two-hour 

minimum for equipment under on-call maintenance service.  Any parts replaced will be at no additional charge, 

unless otherwise stated in this schedule. 

d. TRAVEL AND TRANSPORTATION 

If any charge is to apply, over and above the regular maintenance rates, because of the distance between the ordering 

activity location and Telos’ service area, the charge will be negotiated at the task order level. 

The additional charges above are applied to the total monthly charge to include any extended hour coverage uplifts. 

e. QUANTITY DISCOUNTS 

None offered. 

http://www.telos.com/
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9. REPAIR SERVICE RATE PROVISIONS 

Not applicable 

 

10. REPAIR PARTS/SPARE PARTS RATE PROVISIONS 

Not applicable 

 

11. GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS 

Not Applicable. 

 

12. INVOICES AND PAYMENTS 

a. Maintenance Service 

(1) Invoices for maintenance service shall be submitted by Telos on a quarterly or monthly basis, after 

the completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 3324).  PROMPT 

PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 

(2) Payment for maintenance service of less than one month's duration shall be prorated at 1/30th of 

the monthly rate for each calendar day. 

b. Repair Service and Repair Parts/Spare Parts 

Not applicable  

http://www.telos.com/
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TERMS AND CONDITIONS APPLICABLE TO  

TERM SOFTWARE LICENSES (SPECIAL ITEM NUMBER 132-32),  

PERPETUAL SOFTWARE LICENSES (SPECIAL ITEM NUMBER 132-33) AND  

MAINTENANCE AS A SERVICE (SPECIAL ITEM NUMBER 132-34) OF GENERAL 

PURPOSE COMMERCIAL INFORMATION TECHNOLOGY SOFTWARE 

1. INSPECTION/ACCEPTANCE 

Telos shall only tender for acceptance those items that conform to the requirements of this contract.  The ordering 

activity reserves the right to inspect or test any software that has been tendered for acceptance.  The ordering activity 

shall accehapt or reject software in writing within thirty (30) days after date of delivery.  Absent written notice of 

acceptance or rejection within said period, acceptance by the ordering activity will be presumed.  Upon written 

notice by the ordering activity,   Telos will repair or replace, at its discretion, software which does not substantially 

conform to the software documentation at no increase in contract price.  The ordering activity must exercise its post-

acceptance rights (1) within  thirty (30) days after the defect was discovered or should have been discovered; and (2) 

before any substantial change occurs in the condition of the software, unless the change is due to the defect in the 

software. 

 

2. ENTERPRISE USER LICENSE AGREEMENTS REQUIREMENTS (EULA) 

Telos shall provide all Enterprise User License Agreements in an editable Microsoft Office (Word) format. 

 
3. GUARANTEE/WARRANTY 

 

a. Unless specified otherwise in this contract, Telos’ standard commercial guarantee/warranty as stated in the 

Telos’ commercial pricelist/license agreement will apply to this contract. 

 

a.1 Xacta IA Products Warranty 

 

Disclaimer of Warranties and Limitation of Liabilities: 

 

Xacta warrants that it has the right to license others under its rights in the Program.  However, in the event the 

Program is held by a court of competent jurisdiction to infringe on a valid patent, copyright or trade secret, Xacta 

shall have the option in its sole discretion either to (i) procure for LICENSEE the right to continue using said 

Program, (ii) replace or modify the same to make use non-infringing, or (iii) refund to LICENSEE the amount paid 

under this Agreement for the infringing portion of the Program less a straight line depreciation assuming a useful 

life of five years.  

Neither Xacta, nor any other software organizations from which Xacta has obtained the right to grant, and to grant 

others the right to grant sublicenses: 
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1. MAKES ANY WARRANTY OR REPRESENTATION WHATSOEVER, EXPRESS OR 

IMPLIED, WITH RESPECT TO THE MERCHANTABILITY, OR FITNESS FOR ANY PARTICULAR 

PURPOSE WITH RESPECT TO THE PROGRAM; OR, 

2. ASSUMES ANY LIABILITY WHATSOEVER WITH RESPECT TO ANY USE OF THE 

PROGRAM OR ANY PORTION THEREOF OR WITH RESPECT TO ANY DAMAGES WHICH MAY 

RESULT FROM SUCH USE. 

 

 

a.2. Telos AMHS Warranty 

 

For a period of ninety (90) days from the date of shipment, Licensor warrants that the media (for example, diskette) 

on which the Programs are contained will be free from defects in materials and workmanship.  This warranty does 

not cover damage caused by improper use or neglect.  The Licensor does not warranty the contents of the Products 

or that they will be error free.  The Products are furnished without warranty as to the performance or results you may 

obtain by using the Products.  The entire risk as to the results and performance of the Products is assumed by the 

Licensee.  To obtain warranty service during the 90-day warranty period, the Licensee may return the Products 

(postage paid) with a description of the problem to the Licensor.  The defective media in which the Products are 

contained will be replaced at no additional charge to the Licensee. 

 

LICENSOR DISCLAIMS ANY AND ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING 

WITHOUT LIMITATION ANY IMPLIED WARRANTIES OR MERCHANTABILITY OR FITNESS FOR A 

PARTICULAR PURPOSE.  EXCEPT AS EXPRESSLY PROVIDED IN THIS AGREEMENT TO THE 

CONTRARY: (1) THE PROGRAMS AND DOCUMENTATION ARE PROVIDED WITHOUT WARRANTY OF 

ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED 

WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND (2) THE 

ENTIRE RISK AS TO THE QUALITY, ACCURACY, INFRINGEMENT AND PERFORMANCE OF THE 

PROGRAMS IS WITH LICENSEE.  LICENSOR DOES NOT WARRANT THAT THE FUNCTIONS 

CONTAINED IN THE PROGRAMS WILL MEET LICENSEE'S REQUIREMENTS OR THOSE OF ANY 

THIRD PARTY, OR THAT THE PROGRAMS WILL BE ERROR FREE.  IN NO EVENT SHALL LICENSOR 

BE LIABLE TO LICENSEE, ITS AFFILIATES, DIVISIONS, LICENSEES, CUSTOMERS, EMPLOYEES, OR 

ANY OTHER PARTIES, FOR ANY DAMAGES, INCLUDING WITHOUT LIMITATION, LOST PROFITS, 

INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES, ARISING OUT OF THE SALE, LICENSING, 

USE OF PERFORMANCE OF THE PROGRAMS AND DOCUMENTATION, EVEN IF LICENSOR IS 

ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

 

Subject to the limitations and exclusions set forth above, Licensor's liability for any losses or damages of any nature 

arising from the design or use of the Programs or documentation shall be limited to the amount of fees and/or 

royalties paid to Licensor under this agreement. 

b. Telos warrants and implies that the items delivered hereunder are merchantable and fit for use for the 

particular purpose described in this contract. 

 

c. Limitation of Liability: 
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Except as otherwise provided by an express or implied warranty, Telos will not be liable to the ordering activity for 

consequential damages resulting from any defect or deficiencies in accepted items. 

 

4. TECHNICAL SERVICES 

 Xacta IA Products and Telos AMHS 

Telos, without additional charge to the ordering activity, shall provide the following hot line technical 

support numbers for the purpose of providing user assistance and guidance in the implementation of the 

Telos software products: 

 

Xacta IA Products:  1-888-718-6623  and  

Telos AMHS:  1-888-453-3567.   

 

The technical support numbers are available from Monday to Friday, 8a.m. to 5p.m. EST. 

 

5. SOFTWARE MAINTENANCE 

a. Software maintenance as it is defined: (select software maintenance type) :   

 

___X__ 1.   Software Maintenance as a Product  (SIN 132-32 or SIN 132-33) 

 

Software maintenance as a product includes the publishing of bug/defect fixes via patches and 

updates/upgrades in function and technology to maintain the operability and usability of the 

software product.  It may also include other no charge support that are included in the purchase 

price of the product in the commercial marketplace.  No charge support includes items such as 

user blogs, discussion forums, on-line help libraries and FAQs (Frequently Asked Questions), 

hosted chat rooms, and limited telephone, email and/or web-based general technical support for 

user’s self diagnostics.  

 

Software maintenance as a product does NOT include the creation, design, implementation, 

integration, etc. of a software package.  These examples are considered software maintenance as a 

service. 

 

Software Maintenance as a product is billed at the time of purchase. 

 

___X___2.    Software Maintenance as a Service (SIN 132-34) 

 

Software maintenance as a service creates, designs, implements, and/or integrates customized 

changes to software that solve one or more problems and is not included with the price of the 

software. Software maintenance as a service includes person-to-person communications regardless 

of the medium used to communicate: telephone support, on-line technical support, customized 

support, and/or technical expertise which are charged commercially.  Software maintenance as a 

service is billed arrears in accordance with 31 U.S.C. 3324. 

 

Software maintenance as a service is billed in arrears in accordance with 31 U.S.C. 3324. 
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b. Invoices for maintenance as a service shall be submitted by Telos on a quarterly or monthly basis, 

after the completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 

3324).   

 

6. PERIODS OF TERM LICENSES (132-32) AND MAINTENANCE (132-34)    

a. Telos shall honor orders for periods for the duration of the contract period or a lesser period of time. 

b. Term licenses and/or maintenance may be discontinued by the ordering activity on thirty (30)-calendar 

days written notice to Telos.  

c. Annual Funding.  When annually appropriated funds are cited on an order for term licenses and/or 

maintenance, the period of the term licenses and/or maintenance shall automatically expire on September 30 of the 

contract period, or at the end of the contract period, whichever occurs first.  Renewal of the term licenses and/or 

maintenance orders citing the new appropriation shall be required, if the term licenses and/or maintenance is to be 

continued during any remainder of the contract period. 

d. Cross-Year Funding Within Contract Period.  Where an ordering activity’s specific appropriation authority 

provides for funds in excess of a 12 month (fiscal year) period, the ordering activity may place an order under this 

schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal 

years. 

e. Ordering activities should notify Telos in writing thirty (30) calendar days prior to the expiration of an 

order, if the term licenses and/or maintenance is to be terminated at that time.  Orders for the continuation of term 

licenses and/or maintenance will be required if the term licenses and/or maintenance is to be continued during the 

subsequent period. 

 

7. CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE    

The ordering activity may not convert term licenses to perpetual licenses. 

 

8. TERM LICENSE CESSATION    

Not applicable 

 

9. UTILIZATION LIMITATIONS - (132-32, 132-33, AND 132-34) 

a. Software acquisition is limited to commercial computer software defined in FAR Part 2.101. 

b. When acquired by the ordering activity, commercial computer software and related documentation so 

legend shall be subject to the following:  

(1) Title to and ownership of the software and documentation shall remain with Telos or its 3
rd

 party 

licensors, unless otherwise specified. 

(2) Software licenses are by site and by ordering activity.  An ordering activity is defined as a cabinet 

level or independent ordering activity.  The software may be used by any subdivision of the ordering 

activity (service, bureau, division, command, etc.) that has access to the site the software is placed at, even 
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if the subdivision did not participate in the acquisition of the software.  Further, the software may be used 

on a sharing basis where multiple agencies have joint projects that can be satisfied by the use of the 

software placed at one ordering activity's site.  This would allow other agencies access to one ordering 

activity's database.  For ordering activity public domain databases, user agencies and third parties may use 

the computer program to enter, retrieve, analyze and present data.  The user ordering activity will take 

appropriate action by instruction, agreement, or otherwise, to protect Telos’ proprietary property with any 

third parties that are permitted access to the computer programs and documentation in connection with 

ordering activity's permitted use of the computer programs and documentation.  For purposes of this 

section, all such permitted third parties shall be deemed agents of the ordering activity. 

(3) Except as is provided in paragraph 9.b(2) above, the ordering activity shall not provide or 

otherwise make available the software or documentation, or any portion thereof, in any form, to any third 

party without the prior written approval of Telos.  Third parties do not include prime Contractors, 

subcontractors and agents of the ordering activity who have the ordering activity's permission to use the 

licensed software and documentation at the facility, and who have agreed to use the licensed software and 

documentation only in accordance with these restrictions.  This provision does not limit the right of the 

ordering activity to use software, documentation, or information therein, which the ordering activity may 

already have or obtains without restrictions. 

(4) The ordering activity shall have the right to use the computer software and documentation with the 

computer for which it is acquired at any other facility to which that computer may be transferred, or in 

cases of Disaster Recovery, the ordering activity has the right to transfer the software to another site if the 

ordering activity site for which it is acquired is deemed to be unsafe for ordering activity personnel; to use 

the computer software and documentation with a backup computer when the primary computer is 

inoperative; to copy computer programs for safekeeping (archives) or backup purposes; to transfer a copy 

of the software to another site for purposes of benchmarking new hardware and/or software; and to 

combine it with other software, provided that the unmodified portions shall remain subject to these 

restrictions. 

(5) "Commercial Computer Software" may be marked with the  Contractor's standard commercial 

restricted rights legend, but the schedule contract and schedule pricelist, including this clause, "Utilization 

Limitations" are the governing terms and conditions, and shall take precedence and supersede any different 

or additional terms and conditions included in the standard commercial legend. 

 

10. SOFTWARE CONVERSIONS - (132-32 AND 132-33) 

There will be no additional charge to the ordering activity when conversion from one version of the software to 

another is made as the result of a change in operating system, or from one computer system to another, provided that 

the software is covered by maintenance at the time of conversion.  Under a perpetual license (132-33), the purchase 

price of the new software shall be reduced by the amount that was paid to purchase the earlier version. 

 

11. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY 

Telos shall include, in the schedule pricelist, a complete description of each software product and a list of equipment 

on which the software can be used.  Also, included shall be a brief, introductory explanation of the modules and 

documentation which are offered.  
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12. RIGHT-TO-COPY PRICING 

None offered 

**Refer to Xacta IA Products price list for terms and conditions specific to Xacta IA Products software and 

maintenance.** 

**Refer to Telos AMHS price list for terms and conditions specific to Telos AMHS software and maintenance.** 
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF 

TRAINING COURSES FOR GENERAL PURPOSE COMMERCIAL  

INFORMATION TECHNOLOGY EQUIPMENT AND SOFTWARE 

(SPECIAL ITEM NUMBER 132-50) 

1. SCOPE 

a. Telos shall provide training courses normally available to commercial customers, which will permit 

ordering activity users to make full, efficient use of general purpose commercial IT products.  Training is restricted 

to training courses for those products within the scope of this solicitation.  

b. Telos shall provide training at Telos’ facility and/or at the ordering activity's location, as agreed to by Telos 

and the ordering activity. 

 

2. ORDER 

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket 

purchase agreements (BPAs) shall be the basis for the purchase of training courses in accordance with the terms of 

this contract.  Orders shall include the student's name, course title, course date and time, and contracted dollar 

amount of the course. 

 

3. TIME OF DELIVERY 

Telos shall conduct training on the date (time, day, month, and year) agreed to by Telos and the ordering activity. 

 

4. CANCELLATION AND RESCHEDULING 

a. The ordering activity will notify Telos at least seventy-two (72) hours before the scheduled training date, if 

a student will be unable to attend.  Telos will then permit the ordering activity to either cancel the order or 

reschedule the training at no additional charge.  In the event the training class is rescheduled, the ordering activity 

will modify its original training order to specify the time and date of the rescheduled training class. 

b. In the event the ordering activity fails to cancel or reschedule a training course within the time frame 

specified in paragraph a, above, the ordering activity will be liable for the contracted dollar amount of the training 

course.  Telos agrees to permit the ordering activity to reschedule a student who fails to attend a training class within 

ninety (90) days from the original course date, at no additional charge. 

c. The ordering activity reserves the right to substitute one student for another up to the first day of class. 

d. In the event Telos is unable to conduct training on the date agreed to by Telos and the ordering activity, 

Telos must notify the ordering activity at least seventy-two (72) hours before the scheduled training date. 
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5. FOLLOW-UP SUPPORT 

Telos agrees to provide each student with unlimited telephone support for a period of one (1) year from the 

completion of the training course. During this period, the student may contact Telos’ instructors for refresher 

assistance and answers to related course curriculum questions. 

6. PRICE FOR TRAINING 

The price that the ordering activity will be charged will be the ordering activity training price in effect at the time of 

order placement, or the ordering activity price in effect at the time the training course is conducted, whichever is 

less.   

7. INVOICES AND PAYMENT 

Invoices for training shall be submitted by Telos after ordering activity completion of the training course.  Charges 

for training must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, 

SHALL BE SHOWN ON THE INVOICE. 

8. FORMAT AND CONTENT OF TRAINING 

a. Telos shall provide written materials (i.e., manuals, handbooks, texts, etc.) normally provided with course 

offerings.  Such documentation will become the property of the student upon completion of the training class. 

b. For hands-on training courses, there must be a one-to-one assignment of IT equipment to students. 

c. Telos shall provide each student with a Certificate of Training at the completion of each training course. 

d. Telos shall provide the following information for each training course offered: 

(1) The course title and a brief description of the course content, to include the course format (e.g., 

lecture, discussion, hands-on training); 

(2) The length of the course; 

(3) Mandatory and desirable prerequisites for student enrollment; 

(4) The minimum and maximum number of students per class; 

(5) The locations where the course is offered; 

(6) Class schedules; and 

(7) Price (per student, per class (if applicable)). 

 

e. For those courses conducted at the ordering activity’s location, instructor travel charges (if applicable), 

including mileage and daily living expenses (e.g., per diem charges) are governed by Pub. L. 99-234 and FAR Part 

31.205-46, and are reimbursable by the ordering activity on orders placed under the Multiple Award Schedule.  

Rates paid as a result of travel must comply with Federal Travel Regulation or Joint Travel Regulations, as 

applicable, in effect on the date(s) the travel is performed. Contractors cannot use GSA city pair contracts.  The 

Industrial Funding Fee does NOT apply to travel and per diem charges. 
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9. “NO CHARGE” TRAINING 

Not applicable
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TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT) 

PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)   

 

1. SCOPE 

a. The prices, terms and conditions stated under Special Item Number 132-51 Information Technology 

Professional Services apply exclusively to IT Professional Services within the scope of this Information Technology 

Schedule. 

b. Telos shall provide services at Telos’ facility and/or at the ordering activity location, as agreed to by Telos 

and the ordering activity. 

 

2. PERFORMANCE INCENTIVES  I-FSS-60 Performance Incentives (April 2000) 

a. Performance incentives may be agreed upon between Telos and the ordering activity on individual fixed 

price orders or Blanket Purchase Agreements; under this contract. 

b. The ordering activity must establish a maximum performance incentive price for these services and/or total 

solutions on individual orders or Blanket Purchase Agreements. 

c. Incentives should be designed to relate results achieved by Telos to specified targets.  To the maximum 

extent practicable, ordering activities shall consider establishing incentives where performance is critical to the 

ordering activity’s mission and incentives are likely to motivate Telos.  Incentives shall be based on objectively 

measurable tasks. 

 

3. ORDER 

a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or 

task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the end 

of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in 

effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are 

available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year.  The 

purchase order shall specify the availability of funds and the period for which funds are available. 

b. All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a 

task order and the contract, the contract will take precedence. 

 

4. PERFORMANCE OF SERVICES 

a. Telos shall commence performance of services on the date agreed to by Telos and the ordering activity.  

b. Telos agrees to render services only during normal working hours, unless otherwise agreed to by Telos and 

the ordering activity.  

c. The ordering activity should include the criteria for satisfactory completion for each task in the Statement 

of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner. 
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d. Any Telos travel required in the performance of IT Services must comply with the Federal Travel 

Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established 

Federal Government per diem rates will apply to all Telos travel.  Telos cannot use GSA city pair contracts. 

5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989) 

 

(a) The Contracting Officer may, at any time, by written order to Telos, require Telos to stop all, or any part, of 

the work called for by this contract for a period of 90 days after the order is delivered to Telos, and for any further 

period to which the parties may agree. The order shall be specifically identified as a stop-work order issued under 

this clause. Upon receipt of the order, Telos shall immediately comply with its terms and take all reasonable steps to 

minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage. 

Within a period of 90 days after a stop-work is delivered to Telos, or within any extension of that period to which 

the parties shall have agreed, the Contracting Officer shall either-  

(1) Cancel the stop-work order; or  

(2) Terminate the work covered by the order as provided in the Default, or the Termination for 

Convenience of the Government, clause of this contract.  

(b) If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof 

expires, Telos shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery 

schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if-  

(1) The stop-work order results in an increase in the time required for, or in Telos’ cost properly 

allocable to, the performance of any part of this contract; and  

(2)  Telos asserts its right to the adjustment within 30 days after the end of the period of work 

stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the Contracting 

Officer may receive and act upon the claim submitted at any time before final payment under this contract.  

(c) If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of 

the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving 

at the termination settlement.  

(d)  If a stop-work order is not canceled and the work covered by the order is terminated for default, the 

Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work 

order.  
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6. INSPECTION OF SERVICES 

In accordance with FAR 52.212-4 CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS (MAR 

2009) (DEVIATION I - FEB 2007) for Firm-Fixed Price orders and FAR 52.212-4 CONTRACT TERMS AND 

CONDITIONS COMMERCIAL ITEMS (MAR 2009) (ALTERNATE I OCT 2008) (DEVIATION I – FEB 

2007) applies to Time-and-Materials and Labor-Hour Contracts orders placed under this contract.  

 

7. RESPONSIBILITIES OF TELOS 

Telos shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of 

this character.  If the end product of a task order is software, then FAR 52.227-14 (Deviation – Dec 2007) Rights in 

Data – General may apply. 

 

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY 

Subject to security regulations, the ordering activity shall permit Telos access to all facilities necessary to perform 

the requisite IT Professional Services. 

 

9. INDEPENDENT CONTRACTOR 

All IT Professional Services performed by Telos under the terms of this contract shall be as an independent 

Contractor, and not as an agent or employee of the ordering activity. 

 

10. ORGANIZATIONAL CONFLICTS OF INTEREST 

a. Definitions. 

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a 

party to this contract. 

“Contractor and its affiliates” and “Contractor or its affiliates” refers to Telos, its chief executives, directors, 

officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving Telos, any 

entity into or with which Telos subsequently merges or affiliates, or any other successor or assignee of Telos. 

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed 

ordering activity contract, without some restriction on ordering activities by Telos and its affiliates, may either (i) 

result in an unfair competitive advantage to Telos or its affiliates or (ii) impair Telos’ or its affiliates’ objectivity in 

performing contract work. 

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the 

ordering activity, ordering activities may place restrictions on Telos, its affiliates, chief executives, directors, 

subsidiaries and subcontractors at any tier when placing orders against schedule contracts.  Such restrictions shall be 

consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest 

that might otherwise exist in situations related to individual orders placed against the schedule contract.  Examples 

of situations, which may require restrictions, are provided at FAR 9.508. 
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11. INVOICES 

For firm fixed price orders, Telos, upon completion of the work ordered, shall submit invoices for IT Professional 

services.  Interim payments may be authorized by the ordering activity on individual orders if appropriate.  Interim 

payments shall be based upon completion of defined milestones or interim products.  Invoices shall be submitted 

monthly for recurring services performed during the preceding month.  

 

12. PAYMENTS 

For firm-fixed price orders the ordering activity shall pay Telos, upon submission of proper invoices or vouchers, 

the prices stipulated in this contract for service rendered and accepted.  Interim payments shall be made only when 

authorized by the order.  For time-and-materials orders, the Payments under Time-and-Materials and Labor-Hour 

Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007)  applies to 

time-and-materials orders placed under this contract.  For labor-hour orders, the Payment under Time-and-Materials 

and Labor-Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 

2007) -applies to labor-hour orders placed under this contract.  52.216-31 (Feb 2007) Time-and-Materials/Labor-

Hour Proposal Requirements – Commercial Item Acquisition.  As prescribed in 16.601(e)(3), insert the following 

provision: 

(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting from this 

solicitation.  

(b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and administrative 

expenses, and profit. The offeror must specify whether the fixed hourly rate for each labor category applies to labor 

performed by—  

(1) The offeror;  

(2) Subcontractors; and/or  

(3) Divisions, subsidiaries, or affiliates of the offeror under a common control.  

 

 

13. RESUMES 

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.  However, 

Telos is not obligated to provide a specific individual requested by the Government.  Upon mutual agreement, 

however, certain personnel may be designated by Telos and the Government as Key Personnel. 

 

14. INCIDENTAL SUPPORT COSTS 

Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with 

the ordering activity in accordance with the guidelines set forth in the FAR. 

 

15. APPROVAL OF SUBCONTRACTS 

The ordering activity may require that Telos receive, from the ordering activity's Contracting Officer, written 

consent before placing any subcontract for furnishing any of the work called for in a task order. 
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16. DESCRIPTION OF IT PROFESSIONAL SERVICES AND PRICING  

a. Representative education and experience qualifications of Telos’ IT Services categories are provided at 

the end of this section.  These labor categories allow for an equivalent combination of education, 

experience and/or training that provides the required knowledge, skills, and abilities.  Telos labor 

categories are offered in the same manner as Telos sells to its commercial and other ordering activity 

customers. 

              Below are the  equivalencies  based on OPM’s guidelines for qualifying education and result in a one  

              for one equivalency (One year of education = One year experience): 

Associate’s Degree or 2 years education above high school = 2 years of experience 

Bachelor’s Degree or 4 years education above high school leading towards a bachelor’s degree = 4 

years experience 

Master’s Degree or 2 years of progressively higher level graduate education = 6 years experience 

Ph.D. or equivalent Doctorate degree or 3 years of progressively higher level graduate education = 7 

years experience 

Example:  A labor category requires a BS and 15 years experience….If a person had no degree at all, it 

would require that they have 19 years experience to satisfy the labor category description.  If a person 

had an associate’s degree, it would require that they have 17 years experience to satisfy the labor 

category description. 

 

b. Pricing for all IT Professional Services shall be in accordance with Telos’ customary commercial 

practices as follows: 

(1) The minimum amount of services that may be ordered is one day, consisting of eight billable 

hours, for any single labor category.  Services must be ordered in one day increments for services 

performed on-site in ordering activity facilities; however, if less than eight hours are worked in a 

day due to absence by Telos service personnel, the Government will pay only for the hours 

actually worked.  Orders for less than full day increments, i.e., part-time assignments, will 

normally be accepted only when performance will be in Telos facilities. 

(2) Hours:  All services will be performed during the ordering activity’s normal prime shift working 

hours, if services are performed at the ordering activity site.  For services performed at a Telos 

facility, the normal working hours of the Telos facility will be observed.  Labor rates are based on 

an eight-hour workday, Monday through Friday, excluding Government holidays, and a forty-hour 

workweek. 

(3) Rates:  All service rates are exclusive of overtime, shift differential, and travel charges. 

(4) Overtime and shift differential may be available outside the scope of this contract. 

(5) Travel Charges:  For assignments of any duration within a 50-mile radius of the Washington, DC 

metropolitan area, local travel costs to and from the work site will not be charged to the 

Government.   For assignments outside this radius, travel charges will be charged in accordance 

with the Federal Travel Regulations. 
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(6) Travel Time:  Time spent by contractor personnel in transit to a work location beyond a 50 mile 

radius of the nearest listed Telos Service Office will be paid by the Government at the rate in the 

Schedule, not to exceed eight hours per trip to or from the work location.  Telos agrees to use the 

most expeditious means of transportation in such cases. 

(7) Relocation:  For sufficiently long term assignments, e.g., more than one year, Telos will undertake 

to relocate personnel to the work location to minimize travel cost.  When relocation is offered by 

Telos and approved by the ordering activity, relocation costs will be paid at rates not to exceed 

those authorized by FTR. 

(8) Extension:  Written notice of extension of an order must be received by Telos thirty (30) calendar 

days prior to the expiration date of the order, unless otherwise mutually agreed upon. 

(9) Lead Time:  Telos shall not be obligated to accept any order received less than thirty (30) days 

prior to the requested start date of providing services.  Orders providing less than thirty (30) days 

lead-time may be accepted at Telos’ discretion. 
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SIN 132-51 

IT Professional Services – Labor Category Descriptions 
 

GA-51001 Program Manager 

BS degree, 10 years general exp., 5 years specific exp. 

Senior Manager with extensive experience in the management of large, 

complex programs.  Required for extremely large programs, programs 

with multiple simultaneous tasks, or programs with many locations.  

Ensures timeliness and quality of products. 

$126.70 

GA-51002 

 
Project Manager 

BS degree, 7 years general exp., 5 years specific exp. 

Responsible for overall performance of a project.  Maintains and 

oversees schedules and costs.  Review all products to ensure they meet 

Telos quality standards.  Prepares progress reports for customer and 

Telos management. 

$105.56 

GA-51003 

 
Task/Administrative Manager 

BS degree, 5 years general exp., 3 years specific exp. 

Oversees the performance of a team of technical staff.  Manages various 

administrative aspects of a project or task as may be required by the 

customer. 

$71.02 

GA-51005 

 
Configuration Management Specialist 

BS degree, 5 years general exp., 3 years specific exp. 

Develops configuration management standards specific to project.  

Trains project staff in CM procedures.  Enforces CM procedures.  

Provides feedback to Telos Quality Assurance Manager regarding 

improvements in procedures. 

$71.17 

GA-51007 Project Control Specialist 

BS degree, 5 years general exp., 3 years specific exp. 

Maintains and monitors official project schedule.  Maintains records of 

project expenditures.  Prepares financial progress reports.  Identifies 

schedule and/or cost problems. 

$55.90 

GA-51008 Administrative Support 

HS diploma, 3 years general exp. 

Provides word processing, receptionist, and general office support. 

$40.21 
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GA-51009 Documentation Specialist 

BS degree, 5 years general exp., 3 years specific exp. 

Develops document outlines in accordance with project standards.  

Maintains document development schedule and writing assignments.  

Produces final document, including technical editing.  Develops 

graphics and tables. 

$51.89 

GA-51010 Systems Architect 

MS degree, 10 years specific exp., or BS degree, 12 years specific exp. 

Design systems across software package boundaries; interfaces multiple 

computer program configuration items.  Knows and is able to react to 

hardware and operating system environments.  Knows and recommends 

effective hardware configuration to accomplish overall task. 

$97.24 

GA-51013 Senior Systems Analyst 

MS degree, 2 years specific exp., or BS degree, 4 years specific exp. 

Performs analysis of system requirements; converts functional design to 

detailed logic for coding into computer language for a software system. 

Analyzes problems; develops sequences of program steps; converts 

steps to computer-processable language. 

$84.40 

GA-51015 Hardware Engineer 

BS degree, 5 years specific exp. 

Provide technical support for software developers and to customers in 

matters dealing with system hardware.  Merge electronic expertise, 

programming knowledge to resolve problem source.  Provide guidance 

to system developers concerning impact of hardware changes on 

software systems. 

$79.65 

GA-51018 Training Analyst 

MS degree, 2 years specific exp., or BS degree, 4 years specific exp. 

Performs job and task analyses for software systems.  Identifies and 

defines learning objectives for training in support of introduction of new 

software systems or new system capabilities. 

$71.17 
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GA-51023 Senior Systems Engineer 

MS degree, 10 years general exp., 7 years specific exp. 

Analyzes production, inventory control, distribution, cost analysis, 

finance, marketing, human resources, and a variety of other business 

and technical problems to formulate and develop new and modified 

information processing systems.  Determines techniques to improve the 

basis for decision making, policy construction, and program design and 

execution. 

$95.06 

GA-51024 

 
Systems Engineer 

MS degree, 7 years general exp., 5 years specific exp. 

Develops, maintains, and establishes operational specifications for 

information processing systems including manual systems and those 

supported by data processing equipment.  Coordinates with all 

organizations involved to ascertain system requirements such as 

program functions, output requirements, input data acquisition, and 

system techniques, and controls. 

$78.34 

GA-51025 Senior Software Engineer 

MS degree, 5 years general exp., 3 years specific exp. 

Conducts or participates in multidisciplinary research and collaborates 

with equipment designers and/or hardware engineers in the design, 

development, and utilization of electronic data processing systems 

software. 

$100.02 

GA-51026 Software Engineer 

MS degree, 5 years general exp., 1-year specific exp. 

Designs and develops compilers and assemblers, utility programs, and 

operating systems such as executive programs. 

$83.11 

GA-51031 Field Engineering Supervisor 

HS Diploma, 10 years general exp., 7 years specific exp., 2 years 

supervisory exp. 

Supervises, plans, organizes, and schedules maintenance activities.  

Maintains equipment performance and maintenance records.  

Establishes and maintains effective customer relations.  Provides 

guidance, training, and support for technical personnel.  Maintains 

performance records. 

$102.93 
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GA-51033 Field Service Technician - Intermediate 

HS Diploma, 5 years general exp., 3 years specific exp. 

Performs preventative and remedial equipment maintenance.  Install and 

remove systems and subsystems; make field changes.  Establish and 

maintain effective customer relations.  Provide technical support to 

lower level technicians. 

$71.17 

GA-51034 Field Service Technician – Junior 

HS Diploma, 2 years general exp., 1-year specific exp. 

Performs preventative and remedial equipment maintenance.  Install and 

remove systems and subsystems; make field changes.  Establish and 

maintain effective customer relations. 

$40.29 

GA-51035 Technical Support Specialist 

AA degree, 8 years general exp., 2 years specific exp. 

Perform functional and financial analyses on faulty equipment with 

appropriate recommendations and justifications to customer.  Use 

database to develop reports, analyze essential metrics, and convey 

findings to management.  Apply quality control methods to recognize, 

evaluate, and initiate process improvements.  Monitors maintenance 

performance criteria to assess technical proficiency and productivity of 

the work force. 

 

$68.90 

GA-51037 Logistics Engineer 

BS degree, 2 years specific exp., 3 years general exp. 

Establishes calibration requirements field systems/equipment, including 

all maintenance tasks.  Reviews handbooks and manuals for technical 

adequacy.  Assists in development of maintenance engineering and 

logistics support. 

$89.98 

GA-51038 Logistics Specialist 

HS Diploma, 3 years general exp. 

Responsibilities include receiving, storing and shipping of materials.  

Keeps records and maintains warehouse inventory. 

$40.29 
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GA-51053 Network Installation Supervisor 

HS Diploma, 5 years general exp., 3 years specific exp., 2 years 

supervisory exp. 

Supervises, plans, organizes, and schedules network installers.  

Performs site survey to determine requirements for project.  Coordinates 

installation, de-installation, and relocation activities.  Responsible for 

administrative work for installers. 

$90.51 

GA-51054 Network Installer 

HS Diploma, 3 years general exp., 1-year specific exp. 

Installs, de-installs, and relocates network hardware.  Loads software 

packages on servers and workstations as required.  Verifies equipment 

operation and performs equipment repairs.  Completes checklists and 

acceptance forms. 

$56.69 

GA-51056 Network Manager 

BS degree, 5 years general exp., 3 years specific exp. 

Plans, conducts, oversees, and is responsible for all network activities.  

Evaluates and recommends new network technology to meet 

requirements.  Manage network staff and network resources. 

Communicate effectively with employees throughout the organization. 

$78.59 

GA-51057 System/Network Administrator 

High School Diploma, 5 years general exp., 2 years specific exp. 

Responsible for day-to-day network operations.  Monitors logs and 

usage statistics; adjusts configuration settings as needed.  Updates 

system user and resource configurations.  Troubleshoots normal 

network problems.  Backs-up the system and handles system security. 

$61.84 

GA-51058 Senior Network Test Engineer 

BS degree, 5 years general exp., 3 years specific exp. 

Defines requirements for network test based upon network requirement 

specifications.  Develop software test tool requirements on basis of 

network design. 

$86.33 

GA-51070 Database Senior Engineer 

MS degree, 7 years specific exp., or BS degree, 9 years specific exp. 

Designs, develops and implements integrated applications using RDMS.  

Expert level knowledge and specialized training in multiple hardware 

and operating system environments. 

$118.17 
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GA-51075 Senior Database Manager 

MS degree, 5 years specific exp., 5 years general exp. 

Plans, conducts, oversees, and is responsible for all database activities.  

Evaluates and recommends new database technology to meet 

requirements. 

$100.26 

GA-51076 Database Manager 

BS degree, 3 years specific exp., 5 years general exp. 

Manage database staff and database resources. 

$71.98 

GA-51077 Senior Database Administrator 

BS degree, 5 ears specific exp. 

Responsible for day-to-day database operations.  Monitors logs and 

usage statistics.  Updates system user and resource configurations. 

$84.83 

GA-51078 Database Administrator 

BS degree, 2 years specific exp. 

Troubleshoots normal database problems.  Backs-up the system and 

handles system security. 

$62.97 

GA-51091 Information Security Engineering Project Leader 

BS and MS in CS, EE, or MIS., 10 Years specific exp., 1-year 

supervisory exp. 

Provide technical management to teams of information security 

engineers.  Provide daily engineering oversight to ongoing information 

security projects.  Define information security engineering approaches 

and delegate work, based on task requirements.  Review, comment, and 

approve all task deliverables.  Monitor status of projects and report 

status to customer. 

$108.59 

GA-51092 Information System Security Engineer 

BS in CS, EE, or MIS, 2 years specific exp. 

Assist in conducting information system security engineering analysis 

on a variety of information processing systems.  Specific knowledge 

includes but is not limited to; Unix, NT, and TCP/IP.  Assist in 

developing security accreditation/certification planning documentation.  

Assist in conducting security certification engineering analysis and 

testing. 

$79.38 
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GA-51093 Senior Information System Security Engineer 

BS in CS, EE, or MIS, 5 years specific exp. 

Assist in conducting information system security engineering analysis 

on a variety of information processing systems at various security 

levels.  Specific knowledge includes but is not limited to; Unix, NT, 

MLS, and TCP/IP.  Develop security accreditation/certification planning 

documentation.  Develop security certification test plans, procedures.  

Conduct security certification engineering analysis and testing.  Develop 

security risk and vulnerability assessments.  Develop security processes, 

policies, and procedures.  Conceptualize/design and implement security 

systems and architectures. 

$98.89 

GA-51094 Information Security Certification Test Specialist 

AS in CS, ET, or MIS, 1-year specific exp. 

Assist in developing test procedures, establishing test environments, and 

executing security certification tests/demonstrations/evaluations.  Assist 

in documenting test/demonstration/evaluation results.  Assist in 

developing test/demonstration/evaluation reports, conclusions, and 

recommendations. 

$68.18 

GA-51095 Senior Information Security Certification Test Specialist 

BS in CS, EE, or MIS with 5 years specific exp. 

Develop test procedures, establish test environments, and execute 

security certification tests/demonstrations/ evaluations.  Document 

test/demonstration/evaluation reports, conclusions, and 

recommendations. 

$86.02 

GA-51096 Information System Security Training and Awareness Specialist 

BS in CS, EE, or MIS, 3 years specific exp. 

Develop information security training and awareness 

packages/curriculum based on information security system designs 

and/or emerging threats and security technology.  Conduct information 

security training and awareness programs. 

$65.48 
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GA-51097 Network Engineer 

BS in a technical discipline and/or certification in Novell/Networking 

(CNE), Microsoft Products/Engineering (MSCE). 4 years’ general, 

including 2 year’s network design, upgrade, installation, operation, 

and/or maintenance. 

Under supervision of a senior engineer, implements, operates, and/or 

upgrades local, metropolitan, or wide area networks involving some 

subset of the following technologies and equipment:  Novell, Windows 

NT, Banyan Vines, or other servers; Windows 3.1, Windows 95, OS/2 

or other desktop machines; data switching equipment; VTC; hubs and 

routers; network cabling and transceivers; network interface cards; 

TCP/IP and other protocols; data and file encryption; and HP Open 

View or other network management software. 

$90.29 

GA-51098 Network Engineer, Intermediate 

BS degree in a technical discipline; must be CNE, 7 years general exp., 

incl. 4 years network design, upgrade, installation, operation, and/or 

maintenance. 

With minimal supervision (e.g. at small isolated sites), implements, 

operates, and/or upgrades, local, metropolitan, or wide area networks 

involving some subset of the following technologies and equipment: 

Novell, Windows NT, Banyan Vines, or other servers; Windows 3.1, 

Windows 95, OS/2 or other desktop machines; data switching 

equipment; VTC; hubs and routers; network cabling and transceivers; 

network interface cards; TCP/IP and other protocols; data and file 

encryption; and HP Open View or other network management software. 

$106.26 

GA-51099 Network Engineer, Senior 

Master’s degree in a technical discipline, must be CNE, 10 years 

general, incl. 6 years network design, upgrade, installation, operation, 

and/or maintenance. 

Capable of leading a team of network engineers implementing, 

operating, and/or upgrading local, metropolitan, or wide area networks 

involving some subset of the following technologies and equipment: 

Novell, Win NT, Banyan Vines, or other servers; Win 3.1, Win 95, 

OS/2 or other desktop machines; data switching equipment; VTC; hubs 

and routers; network cabling and transceivers; network interface cards; 

TCP/IP and other protocols; data and file encryption; and HP Open 

View or other network management software. 

$128.97 

http://www.telos.com/


 GSA Schedule GS-35F-162DA  

  

Information Technology Services  

Telos Part 

Number 
Service Category 

GSA Price 

 

 

36 
Toll Free Fax http://www.gsa.gov

 

 1-800-708-3567 703-724-3854 http://www.telos.com
 

 
  

GA-51100 System/Network Administrator, Intermediate 

BS degree in technical field, MIS, or related discipline; must be CAN, 7 

years’ general, incl. 4 years system or network administration 

With minimal supervision (e.g. at small isolated sites), administers 

Novell, Windows NT, Banyan Vines, or other networks supporting 

Windows 3.1, Windows 95, OS/2 or other desktop machines.  Duties 

include server boot-up; password maintenance; server back-ups; and 

user support/training.  

$96.72 

GA-51101 System/Network Administrator, Senior 

MS degree in technical field, MIS, or related discipline; must be CAN, 

10 years general, incl. 6 years system or network administration. 

Capable of leading a team of system/network administrators who are 

administering Novell, Windows NT, Banyan Vines, or  other networks 

supporting Windows 3.1, Windows 95, OS/2 or other desktop machines.  

Duties include server boot-up; password maintenance; server back-ups; 

and user support/training. 

$128.97 

GA-51102 Subject Matter Expert 

MS in area of expertise, 15 years general exp., including 10 years in 

area of expertise. 

Recognized as an expert in his/her principal functional area, which can 

range from technical disciplines, such as software engineering, to 

operational/business disciplines such as command and control, logistics, 

contracting, and finance. 

$178.97 

GA-51103 AMHS Systems Engineer, Senior 

BS in a technical discipline, or applicable equivalent experience in the 

messaging environment.  Experience must include 10 years general, 

including 6 years message system design, upgrade, installation, 

operation and/or maintenance.Must have extensive experience with the 

TELOS-developed AMHS.  Capable of leading a team of AMHS 

engineers implementing, operating, and/or upgrading   messaging 

systems involving some subset of the following technologies and 

equipment:    OMS, ITS or other military service message 

environments.  Must have extensive knowledge and practical experience 

with Windows server operating systems as well as Windows desktop 

operating systems and Internet Explorer browser.  Must be very 

knowledgeable in the following protocols:  TCP/IP and Autodin Mode 1 

as well as data and file encryption. 

$128.58 
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GA-51104   AMHS Engineer 

BS in a technical discipline, or applicable equivalent experience in the 

messaging environment.  Experience must include 6 years general, 

including 2 years message system design, upgrade, installation, 

operation and/or maintenance. Must have experience with the TELOS-

developed AMHS.Under the supervision of a senior AMHS engineer, 

implement, operate and/or upgrade AMHS systems involving some 

subset of the following technologies and equipment:  AUTODIN, OMS, 

Microsoft Exchange and SQL Server and Microsoft Internet 

Information Server.  Must have knowledge and practical experience 

with Windows server operating systems as well as Windows desktop 

operating systems and Internet Explorer browser.  Must have knowledge 

in the following protocols:  TCP/IP and Autodin Mode 1 as well as data 

and file encryption. 

$115.71 

GA-51105 AMHS Systems Administrator 

BS in a technical discipline, and/or applicable equivalent experience in  

OMS or ITS messaging environment.    Must have 6 years of general 

system administration experience, including 2 years of messaging 

system administration.  Experience needed with the TELOS-developed 

AMHS.With minimal supervision, administer one or more AMHS 

servers running the Windows server operating system.  Duties include 

AMHS server boot-up, AMHS account and profile maintenance, AMHS 

database maintenance (SQL Server), server backups and user support 

and training as required. 

$88.20 

GA-51106 AMHS System Operator 

Associate degree in technical field or equivalent related messaging 

experience.  Must have 4 years of general system administration 

experience, including 2 years of messaging system and network 

operation.  Must have experience/training on the TELOS-developed 

AMHS system.With minimal supervision, operate one or more AMHS 

servers on the Windows server operating system and support users of 

the AMHS on Windows desktop operating systems.  Duties include 

AMHS server boot-up, AMHS profile maintenance and server backups 

as required. 

$64.29 
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GA-51107 Enterprise Security Consulting Program Manager 

BS degree in a technical discipline plus 5 years specific experience.  

Provide technical management to teams of information security 

engineers. Provide daily engineering oversight to ongoing information 

security projects. Define information security engineering approaches 

and delegate work, based on task requirements. Review, comment and 

approve all task deliverables. Monitor status of projects and report status 

to customers. 

$116.25 

GA-51108 Certified Enterprise Security Consulting Program Manager 

BS degree in a technical discipline plus 5 years specific experience.  

Provide technical management to teams of information security 

engineers. Provide daily engineering oversight to ongoing information 

security projects. Define information security engineering approaches 

and delegate work, based on task requirements. Review, comment and 

approve all task deliverables. Monitor status of projects and report status 

to customers.  Must possess CISSP or similar certification. 

$124.00 

GA-51109 

 
Enterprise Security Consultant 

BS degree in a technical discipline plus 2 years experience.  Assist in 

conducting information system security engineering and analysis on a 

variety of information processing systems. Specific knowledge includes 

but is not limited to: Unix, NT, and TCP/IP. Assist in developing 

security accreditation/certification planning documentation. Assist in 

conducting security certification engineering analysis and testing. 

$88.57 

GA-51110 

 

 

 

Certified Enterprise Security Consultant 

BS degree in a technical discipline plus 2 years experience.  Assist in 

conducting information system security engineering and analysis on a 

variety of information processing systems. Specific knowledge includes 

but is not limited to: Unix, NT, and TCP/IP.  Develop security 

accreditation/certification planning documentation. 

Develop security certification test plans, procedures. Conduct security 

certification engineering analysis and testing. Develop security 

processes, policies, and procedures. Conceptualize/design and 

implement security systems and architectures.  Must possess CISSP or 

similar certification. 

$97.42 
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GA-51111 Certification and Accreditation Enterprise Security Analyst 

BS degree in a technical discipline plus 2 years experience.  Provide 

Consulting services in support of information system certification and 

accreditation. Develop System Security Authorization Agreements 

using automated tools. 

$88.57 

GA-51112 Certified Certification and Accreditation Enterprise Security 

Analyst 

BS degree in a technical discipline plus 2 years experience.  Provide 

Consulting services in support of information system certification and 

accreditation. Develop System Security Authorization Agreements 

using automated tools.  Must possess CISSP or similar certification. 

$97.42 

GA-51113 Senior Certification and Accreditation Enterprise Security Analyst 

BS degree in a technical discipline plus 2 years experience.  Provide 

Consulting services in support of information system certification and 

accreditation. Develop System Security Authorization Agreements 

using automated tools.   

 

$105.17 

GA-51114 System Specialist 

The System Specialist provides on-site day to day support for the 

successful installation, integration, and administration of enterprise 

service applications.  This includes user administration, system 

administration, help desk support, and general application 

administration in support of the overall security authorization mission.  

Bachelor’s degree and a minimum 1 year experience required.  In depth 

knowledge of enterprise applications. 

 

 

$123.93 

GA-51115 Associate Technical Director 

The Associate Technical Director possesses expert knowledge of 

enterprise service applications including Database Schema, Code 

Development, Data Migration and Custom Template (Business Process 

or Workflow) Development.  The Associate Technical Director 

develops custom security authorization documentation and custom DB 

queries.  Bachelor’s Degree and two years experience in 

Implementation, Enterprise Deployment, or Template Development is 

required. 

 

$151.13 
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GA-51116 Project Director 

The Project Director manages the overall deployment of the enterprise 

service application and is responsible for integration, business process 

re-engineering, and overall project success.  The Project Director 

manages cost, time, scope, and quality while ensuring customer 

expectations are exceeded.  Bachelor’s degree with 7 years overall IT 

experience.  Master’s degree can be substituted for 2 years experience.  

PMP Certfication desired. 

 

 

$173.30 

GA-51117 Technical Director 

Serves as the overall Technical Lead for a deployment of enterprise 

service application ensuring the optimization of the application to meet 

the customer’s changing processes, regulations, and requirements 

associated with the Security Authorization Process.  This includes 

custom integration with web services such as Authorization Services, 

Corporate Data Warehousing solutions, Vulnerability Alert Systems and 

other custom integration points.  PMP and CISSP desired.  Bachelor’s 

degree and 10 years experience required.  Master’s Degree may be 

substituted for 2 years experience. 

$183.38 

GA-51120 Solutions Architect 

Recognized as an expert in business processes, system development and 

design, and functional requirements development and analysis.  This 

individual will work with senior managers to decompose complex 

requirements, implement plans to address critical points of concern, and 

establish methods for efficiency.  The Solutions Architect can also: 

 Chair/Participate in Technical Exchange Meetings/Panels, Brief top 

executives on technical strategic goals and implementation plan,  

Develop technical reports and strategic plans, Provide guidance, 

mentorship, management and oversight to all technical staff.  B.A. or 

B.S. degree or equivalent experience in Information Technology, 

Computer Science, Electrical Engineering, or related field.   Master’s 

preferred.  10 years experience in Information Technology, Information 

Security, Network Design, or related field is required. 

 

$253.90 
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GA-51122 Senior Security Engineer 

The Senior Security Engineer has experience throughout the cyber 

security lifecycle and can gather and analyze security requirements, 

implement security requirements and provide continuous monitoring of 

the security posture of the system or enterprise.  The Senior Security 

Engineer can: 

Develop and document plans for Cyber-Security Design, Awareness, 

and Compliance, Support Cyber-Security Executives in their mission to 

monitor and improve the security posture of the enterprise, Perform 

Cyber-Security Testing, Validation, and Assessment activities.  Provide 

on-site support as an Information Systems Security Officer/Manager, 

Provide Computer Network Defense and Forensics Expertise.  B.A./B.S. 

in Engineering, Computer Science, Information Technology, 

Information Security or related field is required.  Additional experience 

may be substituted for education requirements.   12 years general 

experience with 7 years experience in Cyber Security or Information 

Assurance is required.  

$307.30 
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SIN 132-50 

    Classroom Training 

 
Part Number Description GSA Price 

XTCU Xacta Training Credit Unit – 1 day of training $439.35 

 
XTCUs can be purchased in any whole numerical amount and used for your entire organization as you see fit.  You can use the 

following formula to help you determining how many training units you might need: 

 (# of staff) x (total # of training days needed for each) = # of CUs needed 

To accommodate your scheduling needs, you may use your XTCUs over the course of the twelve months following the date of 

purchase.  To ensure that your credits are used, your staff members must register for and attend Xacta’s courses within the twelve-

month period following purchase.  It is important to use all of your XTCUs within the 12-month period, since they will not be carried 

forward and they are non-refundable. 

 

 

AMHS-SAT-01 AMHS System Admin Training - 4 Day System 

Administrator Training. 
 

  $2,880.00 
 

AMHS-UAT-01 

 

AMHS User Training - 4 Hour User Training   $585.00 
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 WIRELESS DEPLOYABLE COMPONENTS  

 

 

 

 

  

WN-DEPL8-00 Standard Deployable 802.11 Wireless Node (US) $4,644.36  1 Year 
 

 WIRELESS DEPLOYABLE COMPONENTS (cont)    
 

TSNBM-01 Telos Secure High Speed, Long Range Wireless 

Networking Bridge Module 

$5,669.00  1 Year 
 

WN-DEPL13-01 7U Networked Wireless Local Area Network, External 

Antenna Capable 

$31,720.13  1 Year 
 

 WIRELESS INFRASTRUCTURE COMPONENTS    
 

WN-INFST0-01 802.11 Industrial Node (AP, Indoor) (US) $1,723.68  1Year 
 

WN-INST-INFST0-01 802.11 Industrial Node (AP, Indoor) - Includes On-Site 

Installation 

$6,754.01 

 

 1Year 
 

WN-INFST1-01 802.11 Industrial Node (AP, one Antenna, amplified) 
(US) 

$2,725.17  1 Year 
 

WN-INST-INFST1-01 802.11 Industrial Node (AP, one Antenna, amplified) - 

Includes On-Site Installation 

$14,305.00  1Year 
 

WN-INFST2-01 802.11 Industrial Node (AP, dual Antennas, 

unamplified) (US) 

$2,350.11  1 Year 
 

WN-INST-INFST2-01 802.11 Industrial Node (AP, dual Antennas, 
unamplified) - Includes On-Site Installation 

$8,310.01  1 Year 
 

     
 

WN-INFST3-01 802.11 Industrial Node (AP, dual Antennas, one 

amplified) (US) 

$3,113.20  1 Year 
 

WN-INST-INFST3-01 802.11 Industrial Node (AP, dual Antennas, one 

amplified) - Includes On-Site Installation 

$14,693.00  1 Year 
 

WN-INFST4-01 802.11 Industrial Node (AP, dual Antennas, both 
amplified) (US) 

$3,794.49  1 Year 
 

WN-INST-INFST4-01 802.11 Industrial Node (AP, dual Antennas, both 

amplified) - Includes On-Site Installation 

$15,375.00  1 Year 
 

WN-INFST5-01 802.11 Fixed Repeater (Bridge) $7,665.79  1 Year 
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WN-INST-INFST5-01 802.11 Fixed Repeater (Bridge) - Includes On-Site 
Installation 

$22,306.01  1 Year 
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WN-SURV0-00 Wireless Site Inspection $2,394.01   
 

WN-SURV1-00 Wireless Site Survey – Small $18,703.13   
 

WN-SURV2-00 Wireless Site Survey – Medium $24,438.75   
 

WN-SURV3-00 Wireless Site Survey – Large $37,406.25   
 

WN-SURV4-00 Wireless Site Survey – Enterprise $54,862.50   
 

WN-VV0-00 Site Verification and Validation, Small $4,520.00   
 

WN-VV1-00 Site Verification and Validation, Medium $9,040.00   
 

WN-VV2-00 Site Verification and Validation, Large $15,060.00   
 

WN-VV3-00 Site Verification and Validation, Enterprise $30,120.00   
 

     
 

XIAM-PROJ-PL 

 

Xacta IA Manager  - perpetual software license for 1 

project/system (XIAM-PROJ-PL).  IT Security 
assessment and Certification & Accreditation solution 

that includes FISMA reporting capabilities.  Unlimited 

Users.  Inventory assistant XLS-to-XML utility 
included.  One process template with one set of 

organization-focused content included.  HostInfo 

utilities included. 

 

$5,200.00   
 

XIAM-PROJ-MA Annual Maintenance for Xacta IA Manager for 

perpetual software license -  for 1 project/system 
(XIAM-PROJ-MA).  Unlimited help desk support.  

Access to bug fixes, service packs, agency-level content 

updates, and version functionality upgrades to Xacta IA 

Manager.  The XIAM-PROJ-PL CLIN is a pre-requisite 

for this CLIN.  Maintenance must be purchased in first 

year. 

$1,040.00   
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XIAM-PROJ-CAPL Continuous Assessment Upgrade for Xacta IA Manager 
- perpetual software license for 1 project/system 

(XIAM-PROJ-CAPL).  Provides asset management 

capabilities via integrated Asset Discovery, HostInfo 
Agent Collection, and Vulnerability Importing.  This 

upgrade module allows for static and continuous 

collection of IT asset and security configuration 
information based on programmable schedules.  

Includes 500 HostInfo Agent licenses.  This CLIN 

requires the XIAM-PROJ-PL CLIN as a pre-requisite.   
(This solution is previously named Xacta IA Manager -- 

Enterprise Edition.)  

 

$5,200.00   
 

XIAM-PROJ-CAMA Annual Maintenance for Xacta IA Manager Continuous 

Assessment Upgrade - perpetual software license for 1 
project/system (XIAM-PROJ-CAMA).  Unlimited help 

desk support.  Access to bug fixes, service packs, 

agency-level content updates, and version functionality 
upgrades to Xacta IA Manager. This CLIN requires the 

XIAM-PROJ-CAPL as a pre-requisite.  Maintenance 

must be purchased in first year. 

 

$1,040.00   
 

XIAM-PROJ-PEPL Process Enforcer Upgrade for Xacta IA Manager - 

perpetual software license for 1 project/system (XIAM-
PROJ-PEPL).  Provides security management business 

process enforcement for one business process (e.g., 

Vulnerability Management & Remediation).  Includes 
the default business process workflow and interface 

connectors for integration with enterprise management 

and help desk systems.  Includes Xacta Distribution 
Manager and Process Enforcer components.  Includes 

the process design console for process customization.  

(Professional services are available separately for 
customization assistance.)  This CLIN includes all 

functionality described in Continuous Assessment 

Upgrade (including the 500 HostInfo Agent licenses).  

This CLIN requires the XIAM-PROJ-PL CLIN as a pre-

requisite.  

 

$10,400.00   
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XIAM-PROJ-PEMA Annual Maintenance for Xacta IA Manager Process 
Enforcer Upgrade for perpetual software license -  for 1 

project/system (XIAM-PROJ-PEMA).  Unlimited help 

desk support.  Access to bug fixes, service packs, 
agency-level content updates, and version functionality 

upgrades to Xacta IA Manager.  Maintenance must be 

purchased in first year. 

 

$2,080.00   
 

XIAM-PROJ-VUP Automated Vulnerability Management Updates, Annual 

Subscription Fee for Xacta IA Manager for Small 
Server - optional feature pack for perpetual software 

license for 25 projects/systems (XIAM-SML-VUP).  

Provides timely updates to vulnerability information, 
including HostInfo Agent scripts and fast breaking 

intelligence known as Vulnerability Alerts. 

 

$520.00   
 

XIAM-PROJ-MARF Monthly Reinstatement Fee for Annual Maintenance for 

Xacta IA Manager -  perpetual software license 

maintenance reinstatement for 1 project/system (XIAM-

PROJ-MARF).  Must be purchased to cover previous 

months after coverage lapsed.  This CLIN must be 
ordered with XIAM-PROJ-MA. 

 

$104.00   
 

XIAM-PROJ-CAMARF Monthly Reinstatement Fee for Annual Maintenance for 
Xacta IA Manager Continuous Assessment Upgrade -  

perpetual software license maintenance reinstatement 

for 1 project/system (XIAM-PROJ-CAMARF).  Must 
be purchased to cover previous months after coverage 

lapsed.  This CLIN must be ordered with XIAM-PROJ-

CAMA. 

 

$104.00   
 

XIAM-PROJ-PEMARF Monthly Reinstatement Fee for Annual Maintenance for 

Xacta IA Manager Process Enforcer Upgrade - 
perpetual software license maintenance reinstatement 

for 1 project/system (XIAM-PROJ-PEMARF).  Must be 

purchased to cover previous months after coverage 
lapsed.  This CLIN must be ordered with XIAM-PROJ-

PEMA. 

 

$208.00   
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XIAM-SML-PL Xacta IA Manager for Small Server - perpetual software 
license for 25 projects/systems (XIAM-SML-PL).  IT 

Security assessment and Certification & Accreditation 

solution that includes FISMA reporting capabilities.  
Unlimited Users.  Inventory assistant XLS-to-XML 

utility included.  One process template with one set of 

organization-focused content included.  HostInfo 
utilities included. 

 

$97,500.00   
 

XIAM-SML-MA Annual Maintenance for Xacta IA Manager for Small 
Server - perpetual software license for 25 

projects/systems (XIAM-SML-MA).  Unlimited help 

desk support.  Access to bug fixes, service packs, 
agency-level content updates, and version functionality 

upgrades to Xacta IA Manager.  The XIAM-SML-PL 
CLIN is a pre-requisite for this CLIN. Maintenance 

must be purchased in first year.   

 

$19,500.00   
 

XIAM—CM25/12500-PL Xacta Continuum™ 25/12,500 - A perpetual software 

license for 25 projects/12,500 devices.  Xacta 

Continuum™ correlates results from multiple security 
products across an organization into a single view, and 

maps them to the relevant controls for security and risk 

management, such as NIST 800-53, CNSS 1253, DODi 
850.2, ISO and others.  This allows for static and 

continuous collection of IT asset and security 

configuration information based on programmable 
schedules.   Included will be Xacta Host Info Agent plus 

two (2) plug-ins available from the Telos Corporate 

Listing (Nessus, Retina, SECSCN, WASSP, MacAfee, 
Symantec(Asset Data)).  Additional plug-ins and 

Enterprise plug-ins are available for purchase as an 

annual subscription. 

$74,000.00   
 

XIAM-CM25/12500-MA Annual Maintenance for Xacta Continuum™ perpetual 

software license for 25/12,500 projects/devices.   

Includes unlimited help desk support, access to bug 
fixes, service packs, agency-level content updates, and 

version functionality upgrades.  Maintenance must be 

purchased in first year. 

$14,800.00   
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XIAM-SML-PEPL Process Enforcer Upgrade for Xacta IA Manager for 
Small Server - perpetual software license for 25 

projects/systems (XIAM-SML-PEPL).  Provides 

security management business process enforcement for 
one business process (e.g., Vulnerability Management 

& Remediation).  Includes the default business process 

workflow and interface connectors for integration with 
enterprise management and help desk systems.  Includes 

Xacta Distribution Manager and Process Enforcer 

components.  Includes the process design console for 
process customization.  (Professional services are 

available separately for customization assistance.)  This 

CLIN includes all functionality described in Continuous 
Assessment Upgrade (including the 12,500 HostInfo 

Agent licenses).  This CLIN requires the XIAM-SML-
PL CLIN as a pre-requisite.  

$195,000.00   
 

XIAM-SML-PEMA Annual Maintenance for Xacta IA Manager Process 

Enforcer Upgrade for Small Server - perpetual software 
license maintenance for 25 projects/systems (XIAM-

SML-PEMA).  Unlimited help desk support.  Access to 

bug fixes, service packs, agency-level content updates, 
and minor version functionality upgrades to Xacta IA 

Manager.  Maintenance must be purchased in first year. 

 

$39,000.00   
 

XIAM-SML-VUP Automated Vulnerability Management Updates, Annual 

Subscription Fee for Xacta IA Manager for Small 

Server - optional feature pack for perpetual software 
license for 25 projects/systems (XIAM-SML-VUP).  

Provides timely updates to vulnerability information, 

including HostInfo Agent scripts and fast breaking 
intelligence known as Vulnerability Alerts. 

 

$9,750.01   
 

XIAM-SML-MARF Monthly Reinstatement Fee for Annual Maintenance for 
Xacta IA Manager for Small Server - perpetual software 

license maintenance reinstatement for 25 

projects/systems (XIAM-SML-MARF).  Must be 
purchased to cover previous months after coverage 

lapsed.  This CLIN must be ordered with XIAM-SML-

MA. 

$1,950.01   
 

XIAM-CM25/12500-

MARF 

Monthly Reinstatement Fee for Annual Maintenance for 

Xacta Continuum - perpetual software license 

maintenance reinstatement for 25/12500 
projects/devices.  Must be purchased to cover previous 

months after coverage lapsed.  This CLIN must be 

ordered with XIAM-CM25/12500-MA. 

$1,480.00   
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XIAM-SML-PEMARF Monthly Reinstatement Fee for Annual Maintenance for 
Xacta IA Manager for Small Server Process Enforcer 

Upgrade - perpetual software license maintenance 

reinstatement for 25 projects/systems (XIAM-SML-
PEMARF).  Must be purchased to cover previous 

months after coverage lapsed.  This CLIN must be 

ordered with XIAM-SML-PEMA. 

 

$3,900.00   
 

XIAM-MED-PL Xacta IA Manager for Medium Server - perpetual 

software license for 50 projects/systems (XIAM-MED-
PL).  IT Security assessment and Certification & 

Accreditation solution that includes FISMA reporting 

capabilities.  Unlimited Users.  Inventory assistant XLS-
to-XML utility included.  One process template with 

one set of organization-focused content included.  
HostInfo utilities included. 

$162,500.00   
 

XIAM-MED-MA Annual Maintenance for Xacta IA Manager for Medium 

Server - perpetual software license maintenance for 50 
projects/systems (XIAM-MED-MA).  Unlimited help 

desk support.  Access to bug fixes, service packs, 

agency-level content updates, and version functionality 
upgrades to Xacta IA Manager. The XIAM-MED-PL 

CLIN is a pre-requisite for this CLIN.  Maintenance 

must be purchased in first year. 

 

$32,500.00   
 

XIAM-MED-CAPL Continuous Assessment Upgrade for Xacta IA Manager 

for Medium Server - perpetual software license for 50 
projects/systems (XIAM-MED-MA).  Provides asset 

management capabilities via integrated Asset 

Discovery, HostInfo Agent Collection, and 
Vulnerability Importing.  This upgrade module allows 

for static and continuous collection of IT asset and 

security configuration information based on 
programmable schedules.  Includes 25,000 HostInfo 

Agent licenses.  This CLIN requires the XIAM-MED-

PL as a pre-requisite.   (This solution is previously 
named Xacta IA Manager -- Enterprise Edition.)  

 

$162,500.00   
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XIAM-MED-CAMA Annual Maintenance for Xacta IA Manager Continuous 
Assessment Upgrade for Medium Server - perpetual 

software license maintenance for 50 projects/systems 

(XIAM-MED-CAMA).  Unlimited help desk support.  
Access to bug fixes, service packs, agency-level content 

updates, and minor version functionality upgrades to 

Xacta IA Manager. This CLIN requires the XIAM-
MED-CAPL as a pre-requisite.   Maintenance must be 

purchased in first year. 

 

$32,500.00   
 

XIAM-MED-PEPL Process Enforcer Upgrade for Xacta IA Manager for 

Medium Server - perpetual software license for 50 

projects/systems (XIAM-MED-PEPL).  Provides 
security management business process enforcement for 

one business process (e.g., Vulnerability Management 
& Remediation).  Includes the default business process 

workflow and interface connectors for integration with 

enterprise management and help desk systems.  Includes 
Xacta Distribution Manager and Process Enforcer 

components.  Includes the process design console for 

process customization.  (Professional services are 
available separately for customization assistance.)  This 

CLIN includes all functionality described in Continuous 

Assessment Upgrade (including the 25,000 HostInfo 
Agent licenses).  This CLIN requires the XIAM-MED-

PL CLIN as a pre-requisite.  

 

$325,000.00   
 

XIAM-MED-PEMA Annual Maintenance for Xacta IA Manager for Medium 

Server Process Enforcer Upgrade - perpetual software 

license maintenance for 50 projects/systems (XIAM-
MED-PEMA).  Unlimited help desk support.  Access to 

bug fixes, service packs, agency-level content updates, 

and version functionality upgrades to Xacta IA 
Manager. This CLIN requires the XIAM-MED-PEPL as 

a pre-requisite.  Maintenance must be purchased in first 

year. 

 

$65,000.00   
 

XIAM-MED-VUP Automated Vulnerability Management Updates, Annual 

Subscription Fee for Xacta IA Manager for Medium 
Server - optional feature pack for perpetual software 

license for 50 projects/systems.  Provides timely updates 

to vulnerability information, including HostInfo Agent 
scripts  and fast breaking intelligence known as 

Vulnerability Alerts. 

 

$16,250.01   
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XIAM-MED-MARF Monthly Reinstatement Fee for Annual Maintenance for 
Xacta IA Manager for Medium Server - perpetual 

software license maintenance reinstatement for 50 

projects/systems (XIAM-MED-MARF).  Must be 
purchased to cover previous months after coverage 

lapsed.  This CLIN must be ordered with XIAM-MED-

MA. 

$3,250.01   
 

XIAM-MED-PEMARF Monthly Reinstatement Fee for Annual Maintenance for 

Xacta IA Manager for Medium Server Process Enforcer 

Upgrade - perpetual software license maintenance 
reinstatement for 50 projects/systems (XIAM-MED-

PEMARF).  Must be purchased to cover previous 

months after coverage lapsed.  This CLIN must be 
ordered with XIAM-MED-PEMA. 

 

$6,500.00   
 

XIAM-LRG-PL Xacta IA Manager for Large Server - perpetual software 

license for 100 projects/systems (XIAM-LRG-PL).  IT 

Security assessment and Certification & Accreditation 
solution that includes FISMA reporting capabilities.  

Unlimited Users.  Inventory assistant XLS-to-XML 

utility included.  One process template with one set of 
organization-focused content included.  HostInfo 

utilities included. 

 

$260,000.00   
 

XIAM-LRG-MA Annual Maintenance for Xacta IA Manager for Large 

Server - perpetual software license maintenance for 100 

projects/systems (XIAM-LRG-MA).  Unlimited help 
desk support.  Access to bug fixes, service packs, 

agency-level content updates, and version functionality 

upgrades to Xacta IA Manager.  The XIAM-LRG-PL 
CLIN is a pre-requisite for this CLIN.   Maintenance 

must be purchased in first year. 

 

$52,000.00   
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XIAM-CM100/50000-PL Xacta Continuum™ 100/50,000 - A perpetual software 
license for 100 projects/50,000 devices. Xacta 

Continuum™ correlates results from multiple security 

products across an organization into a single view, and 
maps them to the relevant controls for security and risk 

management, such as NIST 800-53, CNSS 1253, DODi 

850.2, ISO and others.  This allows for static and 
continuous collection of IT asset and security 

configuration information based on programmable 

schedules.  Included will be Xacta Host Info Agent plus 
two (2) plug-ins available from the Telos Corporate 

Listing (Nessus, Retina, SECSCN, WASSP, MacAfee, 

Symantec(Asset Data)).  Additional plug-ins and 
Enterprise plug-ins are available for purchase as an 

annual subscription. 

$260,000.00   
 

XIAM-CM100/50000-MA Annual Maintenance for Xacta Continuum™ perpetual 

software license for 100/50,000 projects/devices.   

Includes unlimited help desk support, access to bug 
fixes, service packs, agency-level content updates, and 

version functionality upgrades.  Maintenance must be 

purchased in first year. 

$52,000.00   
 

XIAM-LRG-PEPL Process Enforcer Upgrade for Xacta IA Manager for 

Large Server - perpetual software license for 100 

projects/systems (XIAM-LRG-PEPL).  Provides 
security management business process enforcement for 

one business process (e.g., Vulnerability Management 

& Remediation).  Includes the default business process 
workflow and interface connectors for integration with 

enterprise management and help desk systems.  Includes 

Xacta Distribution Manager and Process Enforcer 
components.  Includes the process design console for 

process customization.  (Professional services are 

available separately for customization assistance.)  This 
CLIN includes all functionality described in Continuous 

Assessment Upgrade (including the 50,000 HostInfo 

Agent licenses).  This CLIN requires XIAM-LRG-PL as 
a pre-requisite.  

 

$520,000.00   
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XIAM-LRG-PEMA Annual Maintenance for Xacta IA Manager for Large 
Server Process Enforcer Upgrade - perpetual software 

license maintenance for 100 projects/systems (XIAM-

LRG-PEMA).  Unlimited help desk support.  Access to 
bug fixes, service packs, agency-level content updates, 

and minor version functionality upgrades to Xacta IA 

Manager.  The XIAM-LRG-PEPL CLIN is a pre-
requisite for this CLIN.  Maintenance must be 

purchased in first year. 

 

$104,000.00   
 

XIAM-LRG-VUP Automated Vulnerability Management Updates, Annual 

Subscription Fee for Xacta IA Manager for Large 

Server - optional feature pack for perpetual software 
license for 100 projects/systems (XIAM-LRG-VUP).  

Provides timely updates to vulnerability information, 
including HostInfo Agent scripts and fast breaking 

intelligence known as Vulnerability Alerts.  The XIAM-

LRG-PL CLIN is a pre-requisite for this CLIN.  

 

$26,000.00   
 

XIAM-LRG-MARF Monthly Reinstatement Fee for Annual Maintenance for 

Xacta IA Manager for Large Server - perpetual software 
license maintenance reinstatement for 100 

projects/systems (XIAM-LRG-MARF).  Must be 

purchased to cover previous months after coverage 
lapsed.  This CLIN must be ordered with XIAM-LRG-

MA. 

$5,200.00   
 

XIAM-CM100/50000-
MARF 

Monthly Reinstatement Fee for Annual Maintenance for 
Xacta Continuum - perpetual software license 

maintenance reinstatement for 100/50000 

projects/devices.  Must be purchased to cover previous 
months after coverage lapsed.  This CLIN must be 

ordered with XIAM-CM100/50000-MA. 

$5,200.00   
 

XIAM-LRG-PEMARF Monthly Reinstatement Fee for Annual Maintenance for 
Xacta IA Manager for Large Server Process Enforcer 

Upgrade - perpetual software license maintenance 

reinstatement for 100 projects/systems (XIAM-LRG-
PEMARF).  Must be purchased to cover previous 

months after coverage lapsed.  This CLIN must be 

ordered with XIAM-LRG-PEMA. 

 

$10,400.00   
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XIAM-UNL-PL Xacta IA Manager Unlimited – perpetual software 
license for unlimited projects/systems (XIAMUNL-PL). 

IT Security assessment and Certification & 

Accreditation solution that includes FISMA reporting 
capabilities. Unlimited Users. Inventory assistant 

XLSto-XML utility included. One process template 

with one set of organization-focused content included. 
HostInfo utilities included. 

$520,000.00   
 

XIAM-UNL-MA Annual Maintenance for Xacta IA Manager  Unlimited - 

perpetual software licensemaintenance for unlimited 
projects/systems (XIAMUNL-MA). Includes 40 hours 

of XPERT consulting support. Unlimited help desk 

support. Access to bug fixes, service packs, agency-
level content updates, and version functionality 

upgrades to Xacta IA Manager. The XIAM-UNL-PL 
CLIN is a pre-requisite. Maintenance must be purchased 

in first year. 

$104,000.00   
 

XIAM-CM-UNL-PL Xacta Continuum™ Unlimited - perpetual software 
license for unlimited projects/systems.  Xacta 

Continuum™ correlates results from multiple security 

products across an organization into a single view, and 
maps them to the relevant controls for security and risk 

management, such as NIST 800-53, CNSS 1253, DODi 

850.2, ISO and others.  This allows for static and 
continuous collection of IT asset and security 

configuration information based on programmable 

schedules.  Included will be Xacta Host Info Agent plus 
three (3) plug-ins available from the Telos Corporate 

Listing (Nessus, Retina, SECSCN, WASSP, MacAfee, 

Symantec(Asset Data)).  Additional plug-ins and 
Enterprise plug-ins are available for purchase as an 

annual subscription. 

$520,000.00   
 

XIAM-CM-UNL-MA Annual Maintenance for Xacta Continuum™ for 
perpetual software license for unlimited 

projects/systems.   Includes unlimited help desk support, 

access to bug fixes, service packs, agency-level content 
updates, and version functionality upgrades.  

Maintenance must be purchased in first year. 

$104,000.00   
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XIAM-UNL-PEPL Process Enforcer Upgrade for Xacta IA Manager  - 
perpetual software license for unlimited 

projects/systems. Provides security management 

business process enforcement for one business process 
(e.g., Vulnerability Management & Remediation). 

Includes the default business process workflow and 

interface connectors for integration with enterprise 
management and help desk systems. Includes Xacta 

Distribution Manager and Process Enforcer 

components. Includes the process design console for 
process customization. (Professional services are 

available separately for customization assistance.) This 

CLIN includes all functionality described in Continuous 
Assessment Upgrade (including the unlimited HostInfo 

Agent licenses). This CLIN requires XIAM-UNL-PL as 
a prerequisite. 

$1,040,000.00   
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XIAM-UNL-PEMA Annual Maintenance for Process Enforcer Upgrade for 
Xacta IA Manager – perpetual software license 

maintenance for unlimited projects/systems. Includes 40 

hours of XPERT consulting support. Unlimited help 
desk support. Access to bug fixes, service packs, 

agency-level content updates, and minor version 

functionality upgrades to Xacta IA Manager. The 
XIAM-UNL-PEPL CLIN is a pre-requisite. 

Maintenance must be purchased in first year. 

$208,000.00   
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XIAM-UNL-VUP Automated Vulnerability Management Updates, Annual 
Subscription Fee for Xacta IA Manager for Unlimited 

Server - optional feature pack for perpetual software 

license for unlimited projects/systems (XIAM-UNL-
VUP).  Provides timely updates to vulnerability 

information, including HostInfo Agent scripts and fast 

breaking intelligence known as Vulnerability Alerts. 

 

$26,000.00   
 

XIAM-UNL-MARF Monthly Reinstatement Fee for Annual Maintenance for 

Xacta IA Manager Unlimited – perpetual software 
license maintenance reinstatement for unlimited 

projects/systems (XIAM-UNL-MARF). Must be 

purchased to cover previous months after coverage 
lapsed. This CLIN must be ordered with XIAM-

UNLMA. 

 

$10,400.00   
 

XIAM-CM-UNL-MARF Monthly Reinstatement Fee for Annual Maintenance for 

Xacta Continuum - perpetual software license 

maintenance reinstatement for unlimited 

projects/devices.  Must be purchased to cover previous 

months after coverage lapsed.  This CLIN must be 
ordered with XIAM-CM-UNL-MA. 

$10,400.00   
 

XIAM-UNL-PEMARF Monthly Reinstatement Fee for Annual Maintenance for 

Process Enforcer Upgrade for Xacta IA Manager - 
maintenance reinstatement for unlimited 

projects/systems. Must be purchased to cover previous 

months after coverage lapsed. This CLIN must be 
ordered with XIAM-UNL-PEMA. 

$20,800.00   
 

XIAM-ADD-CONT Xacta IA Manager Additional Content - perpetual 

software license for additional content beyond that 
provided in the baseline Xacta IA Manager order.  Non-

commercial organizations should use this CLIN to order 

the ISO 17799 regulatory requirements and associated 
test procedures. 

$1,300.00   
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XIAM-PESS-001 Xacta IA Manager: Process Enforcer - 1 year 
Subscription.  Provides security management business 

process enforcement for 500 Xacta HostInfo Agents.  

Includes the default business process workflow and 
interface connectors for integration with enterprise 

management and help desk systems.  Includes Xacta 

Distribution Manager and Xacta Process Enforcer 
components.  Includes the process design console for 

process customization.  Subscription includes support 

and maintenance for the term of the subscription.  
Professional services are available separately for 

customization assistance. Special Payment Terms: Total 

price is billed and payable at purchase. 

$29,845.00   
 

XIAM-CASS-001 Xacta IA Manager: Continuous Assessment - 1 year 

Subscription for 500 Xacta HostInfo Agents (XIAM-
CASS-001). Provides asset vulnerability management 

and compliance scanning capabilities via integrated 

asset discovery, Xacta HostInfo Agent collection, and 
vulnerability importing.  This solution performs 

continuous monitoring of security controls based on 

programmable schedules and provides an enterprise-
class NIST SCAP-validated FDCC Scanner solution. 

Subscription includes support and maintenance for the 

term of the subscription.  Special Payment Terms: Total 
price is billed and payable at purchase. 

$14,963.00   
 

XIAM-AESS-001 Xacta IA Manager: Assessment Engine  - 1 year 

Subscription for 1 project/system (XIAM-AESS-001).  
IT governance, security authorization, risk management 

solution that includes FISMA reporting capabilities, for 

an unlimited number of users.  Xacta HostInfo utilities 
included for vulnerability management and compliance 

scanning (NIST SCAP-validated FDCC Scanner). 

Government-focused content included. Subscription 
includes support and maintenance for the term of the 

subscription.  Special Payment Terms: Total price is 

billed and payable at purchase. 

$6,584.00   
 

XIAM-AE-PL Xacta IA Manager: Assessment Engine - perpetual 

software license for 1 project/system (XIAM-AE-PL). 

IT governance, security authorization, risk management 
solution that includes FISMA reporting capabilities. 

Unlimited Users. Government-focused content included. 

Xacta HostInfo utilities included for vulnerability 
management and compliance scanning (NIST SCAP-

validated FDCC Scanner).  Annual maintenance must 

be purchased separately. 

$4,425.00   
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XIAM-AE-MA Annual Maintenance for Xacta IA Manager: 
Assessment Engine for perpetual software license -  for 

1 project/system (XIAM-AE-MA).  Unlimited help desk 

support.  Access to bug fixes, service packs, national- 
and agency-level content updates, and version 

functionality upgrades to Xacta IA Manager: 

Assessment Engine.  The XIAM-AE-PL CLIN is a pre-
requisite for this CLIN.  Maintenance must be 

purchased in first year. 

$885.00   
 

XIAM-CA-MA Annual Maintenance for Xacta IA Manager: Continuous 
Assessment  - perpetual software license for 500 Xacta 

HostInfo Agents (XIAM-CA-MA).  Unlimited help 

desk support.  Access to bug fixes, service packs, 
national- and agency-level content updates (including 

vulnerability information & scripts), and version 
functionality upgrades to Xacta IA Manager: 

Continuous Assessment. This CLIN requires the XIAM-

CA-PL as a pre-requisite.  Maintenance must be 
purchased in first year. 

$1,040.00   
 

XIAM-PE-PL Xacta IA Manager: Process Enforcer Upgrade for Xacta 

IA Manager - perpetual software license for 500 Xacta 
HostInfo Agents (XIAM-PE-PL).  Provides security 

management business process enforcement for one 

business process (e.g., Vulnerability Management & 
Remediation).  Includes the default business process 

workflow and interface connectors for integration with 

enterprise management and help desk systems.  Includes 
Xacta Distribution Manager and Xacta Process Enforcer 

components.  Includes the process design console for 

process customization.  Professional services are 
available separately for customization assistance.  

Annual maintenance must be purchased separately. 

$10,400.00   
 

XIAM-PE-MA Annual Maintenance for Xacta IA Manager: Process 
Enforcer Upgrade for perpetual software license -  for 

500 Xacta HostInfo Agents (XIAM-PE-MA).  

Unlimited help desk support.  Access to bug fixes, 
service packs, agency-level content updates, and version 

functionality upgrades to Xacta IA Manager: Process 

Enforcer.  This CLIN requires the XIAM-PE-PL as a 
pre-requisite.  Maintenance must be purchased in first 

year. 

$2,080.00   
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XIAM-AE-MARF Monthly Reinstatement Fee for Annual Maintenance for 
Xacta IA Manager: Assessment Engine -  perpetual 

software license maintenance monthly reinstatement for 

1 project/system (XIAM-AE-MARF).  Must be 
purchased to cover previous months after coverage 

lapsed.  This CLIN must be ordered with XIAM-AE-

MA. 

$88.50   
 

XIAM-CA-MARF Monthly Reinstatement Fee for Annual Maintenance for 

Xacta IA Manager: Continuous Assessment Upgrade - 

perpetual software license maintenance reinstatement 
for 500 Xacta HostInfo Agents (XIAM-CA-MARF).  

Must be purchased to cover previous months after 

coverage lapsed.  This CLIN must be ordered with 
XIAM-CA-MA. 

$104.00   
 

XIAM-PE-MARF Monthly Reinstatement Fee for Annual Maintenance for 
Xacta IA Manager: Process Enforcer - perpetual 

software license maintenance reinstatement for 500 

Xacta HostInfo Agents (XIAM-PE-MARF).  Must be 
purchased to cover previous months after coverage 

lapsed.  This CLIN must be ordered with XIAM-PE-

MA. 

$208.00   
 

XIAM-CA-PL Xacta IA Manager: Continuous Assessment - perpetual 

software license for 500 Xacta HostInfo Agents (XIAM-

CA-PL).  Provides asset vulnerability management and 
compliance scanning capabilities via integrated asset 

discovery, Xacta HostInfo Agent collection, and 

vulnerability importing.  This solution performs 
continuous monitoring of security controls based on 

programmable schedules and provides an enterprise-

class NIST SCAP-validated FDCC Scanner solution.   
Annual maintenance must be purchased separately. 

$5,200.00   
 

XIAM-AE-USER-PL Xacta IA Manager: Assessment Engine  - perpetual 

software license for 1 Named User (XIAM-AE-USER-
PL).  IT governance, security authorization, risk 

management solution that includes FISMA reporting 

capabilities.  Unlimited Projects per Named User.  

Government-focused content included. Xacta HostInfo 

utilities included for vulnerability management and 

compliance scanning (NIST SCAP-validated FDCC 
Scanner).  Annual maintenance must be purchased 

separately. 

$2,816.00   
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XIAM-AE-USER-MA Annual Maintenance for Xacta IA Manager: 
Assessment Engine perpetual software license -  for 1 

Named User (XIAM-AE-USER-MA).  Unlimited help 

desk support.  Access to bug fixes, service packs, 
national- and agency-level content updates, and version 

functionality upgrades to Xacta IA Manager: 

Assessment Engine.  The XIAM-AE-USER-PL CLIN is 
a pre-requisite for this CLIN.  Maintenance must be 

purchased in first year. 

$572.00   
 

XIAM-AE-USER-MARF Monthly Reinstatement Fee for Annual Maintenance for 
Xacta IA Manager: Assessment Engine -  perpetual 

software license maintenance monthly reinstatement for 

1 named user (XIAM-AE-USER-MARF).  Must be 
purchased to cover previous months after coverage 

lapsed.  This CLIN must be ordered with XIAM-AE-
USER-MA. 

$57.20   
 

XACTA-QUICK Xacta Quick Start Installation - Xacta personnel 

provide one-week, on-site* Xacta IA Manager 

installation and initial configuration service. 

(XACTA-QUICK)   *This on-site installation service 

includes CONUS travel booked two-weeks in advance 
of 

installation date.  NOTE: This entire Lot item is 

invoiced 

after initial installation. 

 

$10,000.00   
 

XFQS-PROJ-PL Xacta FISMA Accelerator   - perpetual software license 
for 1 project/system (XFQS-PROJ-PL).  Fast FISMA 

reporting solution based on NIST 800-26 checklist 

answers, plus provides C&A support for Low Impact 
systems.  This CLIN can also be used to get started on 

the more robust testing requirements of Moderate & 

High Impact systems.  Unlimited Users.   

 

$1,300.00   
 

XFQS-PROJ-MA Annual Maintenance for Xacta FISMA Accelerator  for 

perpetual software license -  for 1 project/system 
(XFQS-PROJ-MA).  Unlimited help desk support.  

Access to bug fixes, service packs, content updates, and 

version functionality upgrades to Xacta FISMA 
Accelerator .  The XFQS-PROJ-PL CLIN is a pre-

requisite for this CLIN.  Maintenance must be 

purchased in first year. 

$260.00   
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XFQS-PROJ-MARF Monthly Reinstatement Fee for Annual Maintenance for 
Xacta FISMA Accelerator  -  perpetual software license 

maintenance reinstatement for 1 project/system (XFQS-

PROJ-MARF).  Must be purchased to cover previous 
months after coverage lapsed.  This CLIN must be 

ordered with XFQS-PROJ-MA. 

 

$26.01   
 

XFQS-SML-PL Xacta FISMA Accelerator  for Small Server - perpetual 

software license for 25 projects/systems (XFQS-SML-

PL).  Fast FISMA reporting solution based on NIST 
800-26 checklist answers, plus provides C&A support 

for Low Impact systems.  This CLIN can also be used to 

get started on the more robust testing requirements of 
Moderate & High Impact systems.  Unlimited Users.  

  

$24,375.00   
 

XFQS-SML-MA Annual Maintenance for Xacta FISMA Accelerator  for 

Small Server - perpetual software license for 25 

projects/systems (XFQS-SML-MA).  Unlimited help 

desk support.  Access to bug fixes, service packs, 

content updates, and version functionality upgrades to 

Xacta FISMA Accelerator .  The XFQS-SML-PL CLIN 
is a pre-requisite for this CLIN. Maintenance must be 

purchased in first year.   

 

$4,875.00   
 

XFQS-SML-MARF Monthly Reinstatement Fee for Annual Maintenance for 

Xacta FISMA Accelerator  for Small Server - perpetual 

software license maintenance reinstatement for 25 
projects/systems (XFQS-SML-MARF).  Must be 

purchased to cover previous months after coverage 

lapsed.  This CLIN must be ordered with XFQS-SML-
MA. 

$487.50 

 

  
 

XFQS-MED-PL Xacta FISMA Accelerator  for Medium Server - 

perpetual software license for 50 projects/systems 
(XFQS-MED-PL).  Fast FISMA reporting solution 

based on NIST 800-26 checklist answers, plus provides 

C&A support for Low Impact systems.  This CLIN can 
also be used to get started on the more robust testing 

requirements of Moderate & High Impact systems.  

Unlimited Users.   

 

$40,625.00   
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XFQS-MED-MA Annual Maintenance for Xacta FISMA Accelerator  for 
Medium Server - perpetual software license 

maintenance for 50 projects/systems (XFQS-MED-

MA).  Unlimited help desk support.  Access to bug 
fixes, service packs, content updates, and version 

functionality upgrades to Xacta FISMA Accelerator . 

The XFQS-MED-PL CLIN is a pre-requisite for this 
CLIN.  Maintenance must be purchased in first year. 

 

$8,125.00   
 

XFQS-MED-MARF Monthly Reinstatement Fee for Annual Maintenance for 
Xacta FISMA Accelerator  for Medium Server - 

perpetual software license maintenance reinstatement 

for 50 projects/systems (XFQS-MED-MARF).  Must be 
purchased to cover previous months after coverage 

lapsed.  This CLIN must be ordered with XFQS-MED-
MA. 

$812.50   
 

XFQS-LRG-PL Xacta FISMA Accelerator  for Large Server - perpetual 

software license for 100 projects/systems (XFQS-LRG-
PL).  Fast FISMA reporting solution based on NIST 

800-26 checklist answers, plus provides C&A support 

for Low Impact systems.  This CLIN can also be used to 
get started on the more robust testing requirements of 

Moderate & High Impact systems.  Unlimited Users.   

 

$65,000.00   
 

XFQS-LRG-MA Annual Maintenance for Xacta FISMA Accelerator  for 

Large Server - perpetual software license maintenance 

for 100 projects/systems (XFQS-LRG-MA).  Unlimited 
help desk support.  Access to bug fixes, service packs, 

content updates, and version functionality upgrades to 

Xacta FISMA Accelerator .  The XFQS-LRG-PL CLIN 
is a pre-requisite for this CLIN.   Maintenance must be 

purchased in first year. 

 

$13,000.00   
 

XFQS-LRG-MARF Monthly Reinstatement Fee for Annual Maintenance for 

Xacta FISMA Accelerator  for Large Server - perpetual 

software license maintenance reinstatement for 100 
projects/systems (XFQS-LRG-MARF).  Must be 

purchased to cover previous months after coverage 

lapsed.  This CLIN must be ordered with XFQS-LRG-
MA. 

$1,300.00   
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XFQS-UNL-PL Xacta FISMA Accelerator  for Unlimited Server - 
perpetual software license for unlimited 

projects/systems (XFQS-UNL-PL).  Fast FISMA 

reporting solution based on NIST 800-26 checklist 
answers, plus provides C&A support for Low Impact 

systems.  This CLIN can also be used to get started on 

the more robust testing requirements of Moderate & 
High Impact systems.  Unlimited Users.   

 

$130,000.00   
 

XFQS-UNL-MA Annual Maintenance for Xacta FISMA Accelerator  for 
Unlimited Server - perpetual software license 

maintenance for unlimited projects/systems (XFQS-

UNL-MA).  Includes 40 hours of XPERT consulting 
support.  Unlimited help desk support.  Access to bug 

fixes, service packs, content updates, and version 
functionality upgrades to Xacta FISMA Accelerator .  

The XFQS-UNL-PL CLIN is a pre-requisite.  

Maintenance must be purchased in first year. 

 

$26,000.00   
 

XFQS-UNL-MARF Monthly Reinstatement Fee for Annual Maintenance for 

Xacta FISMA Accelerator  for Unlimited Server - 
perpetual software license maintenance reinstatement 

for unlimited projects/systems (XFQS-UNL-MARF).  

Must be purchased to cover previous months after 
coverage lapsed.  This CLIN must be ordered with 

XFQS-UNL-MA. 

 

$2,600.00 

 

  
 

XIAMPES-001-000 

 

Xacta IA Manager Process Enforcement Edition- 1 year 

Subscription. Contains Process Enforcement Server, 

Continuous Assessment Capability, Xacta Detect 
Utilities, Comprehensive Knowledge Base of 

Requirements and Test Procedures, and Checklist for 

Level 1 Certification Level Effort Systems and for 
FISMA/NIST 800-26 Reporting. Each Subscription 

includes 2 Training Credit Units and an unlimited 

number of users. Special Payment Terms: Total Price is 
billed and payable at Purchase. This clinis quantity of 

Projects 1-4. **** Each Subscription Project is limited 

to a MAXIMUM 500 device limit. Additional costs 
applies if devices exceed 500. Pricing for additional 

devices defined separately on schedule. 

 

$29,845.94   
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XIAMPES-001-050 Xacta IA Manager Process Enforcement Edition – 1 
year Subscription. Contains Process Enforcement 

Server, Continuous Assessment Capability, Xacta 

Detect Utilities, Comprehensive Knowledge Base of 
Requirements and Test Procedures, and Checklist for 

Level 1 Certification Level Effort Systems and for 

FISMA/NIST 800-26 Reporting. Each Subscription 
includes 2 Training Credit Units and an unlimited 

number of users. Special Payment Terms: Total Price is 

billed and payable at purchase. This Clin is for quantity 
of Projects 5-50. **** Each Subscription Project is 

limited to a MAXIMUM  500 device unit. Additional 

costs applies if devices exceed 500. Pricing for 
Additional Devices defined separately on schedule. 

 

$25,097.72   
 

 

XIAMPES-001-100 XACTA IA Manager Process Enforcement Edition – 1 

year Subcsription. Contains Process Enforcement 

Server, Continuous Assessment Capability, Xacta 
Detect Utilities, Comprehensive Knowledge Base of 

Requirements and Test Procedures, and Checklist for 

Level 1 Certification Level Effort Systems and for 
FISMA/NIST 800-26 reporting. Each Subscription 

includes 2 Training  Credit Units and an unlimited 

number of users. Special Payment Terms: Total price is 
billed and payable at purchase. This clin is for quantity 

of Projects 51-100. **** Each Subscription Project is 

limited to a maximum 500 device limit. Additional costs 
applies if devices exceed 500. Pricing for additional 

devices defined separately on schedule. 

 

$20,010.35   
 

XIAMPES-003-000 Xacta IA Manager Process Enforcement Edition- 3 year 

Subscription. Contains Process Enforcement Server, 

Continuous Assessment Capability, Xacta Detect 
Utilities, Comprehensive Knowledge Base of 

Requirements and Tests Procedures, and Checklist for 

Level 1 CertificationLevel Effort Systems and for 

FISMA/NIST 800-26 Reporting. Each subscription 

includes 2 Training Credit Units and an unlimited 

number of users. Special Payment Terms: Total price is 
billed and payable at purchase. This clin is for quantity 

of Projects 1-4. **** Each Subscription Project is 

limited to a MAXIMUM 500 device limit. Additional 
cost applies if devices exceed 500. Pricing for additional 

devices defined separately on schedule. 

 

$59,691.88   
 

http://www.telos.com/


 GSA Schedule GS-35F-162DA  

  

Information Technology Products  

TELOS 

XACTA PRODUCT OFFERINGS 

 
Telos Part Number Product Description GSA Price   Warranty  

 

67 
Toll Free Fax http://www.gsa.gov

 

 1-800-708-3567 703-724-3854 http://www.telos.com
 

 
  

XIAMPES-003-050 Xacta IA Manager Process Enforcement Edition – 3 
year Subscription. Contains Process Enforcement 

Server, Continuous Assessment Capability, Xacta 

Detect Utilities, Comprehensive Knowledge Base of 
Requirements and Tests Procedures, and Checklist for 

Level 1 Certification Level Effort Systems and for 

FISMA/NIST 800-26 Reporting. Each subscription 
includes 2 Training Credit Units and an unlimited 

number of users. Special Payment Terms: Total price is 

billed and payable at purchase. This clin is for quantity 
of Projects 5-50. **** Each Subscription Project is 

limited to a MAXIMUM 500 device limit. Additional 

cost applies if devices exceed 500. Pricing for additional 
devices defined separately on schedule. 

 

$50,195.45   
 

XIAMPES-003-100 Xacta IA Manager Process Enforcement Edition – 3 

year Subscription. Contains Process Enforcement 

Server, Continuous Assessment Capability, Xacta 
Detect Utilities, Comprehensive Knowledge Base of 

Requirements and Tests Procedures, and Checklist for 

Level 1 Certification Level of Effort Systems and for 
FISMA/NIST 800-26 Reporting. Each subscription 

includes 2 Training Credit Units and an unlimited 

number of users. Special Payment Terms: Total price is 
billed and payable at purchase. This clin is for quantity 

of projects 51-100. **** Each Subscription Project is 

limited to a MAXIMUM 500 device limit. Additional 
cost applies if devices exceed 500. Pricing for additional 

devices defined separately on schedule. 

 

$40,020.69   
 

XWCAES-001-000 Xacta IA Manager Enterprise Edition - 1 year 

Subscription (XWCAES-001-000).  Contains 

Continuous Assessment Capability, Xacta Detect 
Utilities, Comprehensive Knowledge Base of 

Requirements and Test Procedures, and FISMA/NIST 

800-26 Reporting, for an unlimited number of users.  

Each subscription includes 2 Training Credit Units.  

Special Payment Terms: Total price is billed and 

payable at purchase.  This clin is for quantity of projects 
1-4.  **** Each Subscription Project is limited to a 

MAXIMUM 500 device limit.  Additional Cost applies 

if Devices exceed 500; pricing for Additional Devices 
defined separately on schedule. 

 

$14,963.00   
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XWCAES-001-050 Xacta IA Manager  Enterprise Edition - 1 year 
Subscription (XWCAES-001-050).  Contains 

Continuous Assessment Capability, Xacta Detect 

Utilities, Comprehensive Knowledge Base of 
Requirements and Test Procedures, and FISMA/NIST 

800-26 Reporting, for an unlimited number of users.  

Each subscription includes 2 Training Credit Units.  
Special Payment Terms: Total price is billed and 

payable at purchase.  This clin is for quantity of projects 

5-50.  **** Each Subscription Project is limited to a 
MAXIMUM 500 device limit.  Additional Cost applies 

if Devices exceed 500; pricing for Additional Devices 

defined separately on schedule. 

 

$12,469.01   
 

XWCAES-001-100 Xacta IA Manager  Enterprise Edition - 1 year 
Subscription (XWCAES-001-100).  Contains 

Continuous Assessment Capability, Xacta Detect 

Utilities, Comprehensive Knowledge Base of 
Requirements and Test Procedures, and FISMA/NIST 

800-26 Reporting, for an unlimited number of users.  

Each subscription includes 2 Training Credit Units.  
Special Payment Terms: Total price is billed and 

payable at purchase.  This clin is for quantity of projects 

51-100.  **** Each Subscription Project is limited to a 
MAXIMUM 500 device limit.  Additional Cost applies 

if Devices exceed 500; pricing for Additional Devices 

defined separately on schedule. 

 

 

$9,975.00   
 

XWCAES-003-000 Xacta IA Manager Enterprise Edition - 3 year 
Subscription (XWCAES-003-000).  Contains 

Continuous Assessment Capability, Xacta Detect 

Utilities, Comprehensive Knowledge Base of 
Requirements and Test Procedures, and FISMA/NIST 

800-26 Reporting, for an unlimited number of users.  

Each subscription includes 2 Training Credit Units.  
Special Payment Terms: Total price is billed and 

payable at purchase.  This clin is for quantity of projects 

1-4.  **** Each Subscription Project is limited to a 
MAXIMUM 500 device limit.  Additional Cost applies 

if Devices exceed 500; pricing for Additional Devices 

defined separately on schedule. 

 

$29,926.01   
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XWCAES-003-050 Xacta IA Manager Enterprise Edition - 3 year 
Subscription (XWCAES-003-050).  Contains 

Continuous Assessment Capability, Xacta Detect 

Utilities, Comprehensive Knowledge Base of 
Requirements and Test Procedures, and FISMA/NIST 

800-26 Reporting, for an unlimited number of users.  

Each subscription includes 2 Training Credit Units.  
Special Payment Terms: Total price is billed and 

payable at purchase.  This clin is for quantity of projects 

5-50.  **** Each Subscription Project is limited to a 
MAXIMUM 500 device limit.  Additional Cost applies 

if Devices exceed 500; pricing for Additional Devices 

defined separately on schedule. 

 

$24,938.01   
 

XWCAES-003-100 Xacta IA Manager Enterprise Edition - 3 year 
Subscription (XWCAES-003-100).  Contains 

Continuous Assessment Capability, Xacta Detect 

Utilities, Comprehensive Knowledge Base of 
Requirements and Test Procedures, and FISMA/NIST 

800-26 Reporting, for an unlimited number of users.  

Each subscription includes 2 Training Credit Units.  
Special Payment Terms: Total price is billed and 

payable at purchase.  This clin is for quantity of projects 

51 - 100.  **** Each Subscription Project is limited to a 
MAXIMUM 500 device limit.  Additional Cost applies 

if Devices exceed 500; pricing for Additional Devices 

defined separately on schedule. 

 

 

$19,950.01   
 

XWCASS-001-000 Xacta IA Manager Standard Edition - 1 year 
Subscription (XWCASS-001-000).  Contains 

Comprehensive Knowledge Base of Requirements and 

Test Procedures, and FISMA/NIST 800-26 Reporting, 
for an unlimited number of users.  Special Payment 

Terms: Total price is billed and payable at purchase.  

This clin is for quantity of projects 1-4.  **** Each 
Subscription Project is limited to a MAXIMUM 500 

device limit.  Additional Cost applies if Devices exceed 

500; pricing for Additional Devices defined separately 
on schedule. 

 

$6,584.00   
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XWCASS-001-050 Xacta IA Manager Standard Edition - 1 year 
Subscription (XWCASS-001-050).  Contains 

Comprehensive Knowledge Base of Requirements and 

Test Procedures, and FISMA/NIST 800-26 Reporting, 
for an unlimited number of users.  Special Payment 

Terms: Total price is billed and payable at purchase.  

This clin is for quantity of projects 5 - 50.  **** Each 
Subscription Project is limited to a MAXIMUM 500 

device limit.  Additional Cost applies if Devices exceed 

500; pricing for Additional Devices defined separately 
on schedule. 

$5,536.00   
 

XWCASS-001-100 Xacta IA Manager Standard Edition - 1 year 

Subscription (XWCASS-001-100).  Contains 
Comprehensive Knowledge Base of Requirements and 

Test Procedures, and FISMA/NIST 800-26 Reporting, 
for an unlimited number of users.  Special Payment 

Terms: Total price is billed and payable at purchase.  

This clin is for quantity of projects 51 - 100.  **** Each 
Subscription Project is limited to a MAXIMUM 500 

device limit. Additional Cost applies if Devices exceed 

500; pricing for Additional Devices defined separately 
on schedule. 

 

$4,414.01   
 

XWCASS-003-000 Xacta IA Manager Standard Edition - 3 year 
Subscription (XWCASS-003-000).  Contains 

Comprehensive Knowledge Base of Requirements and 

Test Procedures, and FISMA/NIST 800-26 Reporting, 
for an unlimited number of users.  Special Payment 

Terms: Total price is billed and payable at purchase.  

This clin is for quantity of projects 1 - 4.  **** Each 
Subscription Project is limited to a MAXIMUM 500 

device limit.  Additional Cost applies if Devices exceed 

500; pricing for Additional Devices defined separately 
on schedule. 

 

$13,167.00   
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XWCASS-003-050 Xacta IA Manager Standard Edition - 3 year 
Subscription (XWCASS-003-050).  Contains 

Comprehensive Knowledge Base of Requirements and 

Test Procedures, and FISMA/NIST 800-26 Reporting, 
for an unlimited number of users.  Special Payment 

Terms: Total price is billed and payable at purchase.  

This clin is for quantity of projects 5 - 50.  **** Each 
Subscription Project is limited to a MAXIMUM 500 

device limit.  Additional Cost applies if Devices exceed 

500; pricing for Additional Devices defined separately 
on schedule. 

 

$11,073.00   
 

XWCASS-003-100 Xacta IA Manager Standard Edition - 3 year 
Subscription (XWCASS-003-100).  Contains 

Comprehensive Knowledge Base of Requirements and 
Test Procedures, and FISMA/NIST 800-26 Reporting, 

for an unlimited number of users.  Special Payment 

Terms: Total price is billed and payable at purchase.  
This clin is for quantity of projects 51 - 100.  **** Each 

Subscription Project is limited to a MAXIMUM 500 

device limit.  Additional Cost applies if Devices exceed 
500; pricing for Additional Devices defined separately 

on schedule. 

 

$8,828.00   
 

XWCAIS-001 

 

Xacta IA Manager IAVA Edition (XWCAIS-001) - 1 

year Term License. Contains Continuous Assessment 

Capability, Xacta Detect Utilities. IAVA Requirements 
Module, Compliance Calculation and Reporting. 

Special Payment Terms: Total price is billed and 

payable at purchase. This clin is for quantity of projects 
1 - 4. ****  Each IAVA License Project  is  limited to a 

MAXIMUM  50,000 device limit. Multiples of this clin 

can be purchased and used together to satisfy the need 
for larger networks. 

 

$410,000.00 

 

  
 

XWCAIS-LE-000 
 

Elite Maintenance Fee, for Xacta IA Manager IAVA 
Term License Edition (XWCAIS-LE-000) - 1 Year: 

Technical Support, Bug Fixes, Software Upgrades, and 

2 Training Credit Units. Special Payment Terms: Total 
price is billed and payable at purchase. This clin is for 

quantity of projects 1-4. 

 

$110,000.00 
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XWCAIS-LB-000 
 

Basic Maintenance Fee, for Xacta IA Manager IAVA 
Term License Edition (XWCAIS-LB-000)  - 1 Year: 

Technical Support, Bug Fixes, and Software Upgrades. 

Special Payment Terms: Total price is billed and 
payable at purchase. This clin is for quantity of projects 

1-4. 

 

$90,000.00 
 

  
 

 

 

    
 

 

 

 
 

 

 

**** Additional Costs - DEVICE PRICING Per 

Subscription Project or Perpetual License Project 

(Listed Price is PER Device)**** 

 

 

132-32 
132-33 

  
 

 10 More Devices - 1 year Subscription    
 

XWCAD-PE1-010 Xacta IA Manager Process Enforcement Edition $598.51   
 

XWCAD-EL1-010 Xacta IA Manager Enterprise level 10 devices 

(XWCAD-EL1-010) - 1 year. 

$299.00   
 

     
 

 100 More Devices - 1 year Subscription    
 

XWCAD-PE1-100 Xacta IA Manager Process Enforcement Edition $5,885.40   
 

XWCAD-EL1-100 Xacta IA Manager Enterprise level 100 devices 

(XWCAD-EL1-100) - 1 year. 

$2,943.00   
 

     
 

 1,000 More Devices - 1 year Subscription    
 

XWCAD-PE1-1K Xacta IA Manager Process Enforcement Edition $55,861.39   
 

XWCAD-EL1-1K Xacta IA Manager Enterprise level 1K devices 

(XWCAD-EL1-1K) - 1 year. 

$27,931.00   
 

     
 

 10 More Devices - 3 year Subscription    
 

XWCAD-PE3-010 Xacta IA Manager Process Enforcement Edition $1,197.03   
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XWCAD-EL3-010 Xacta IA Manager Enterprise level 10 devices 
(XWCAD-EL3-010) - 3 year. 

$599.00   
 

     
 

 100 More Devices - 3 year Subscription    
 

XWCAD-PE3-100 Xacta IA Manager Process Enforcement Edition $11,770.79   
 

XWCAD-EL3-100 Xacta IA Manager Enterprise level 100 devices 
(XWCAD-EL3-100) - 3 year. 

$5,885.00   
 

     
 

 1,000 More Devices - 3 year Subscription    
 

XWCAD-PE3-1K Xacta IA Manager Process Enforcement Edition $111,722.77   
 

XWCAD-EL3-1K Xacta IA Manager Enterprise level 1K devices 

(XWCAD-EL3-1K) - 3 year. 

$55,861.00   
 

     
 

XWCAD-APE1-5K 

 

 
 

Xacta IA Manager Process Enforcement Edition, 5,000 

devices - 1 year Subscription (XWCAD-APE1-5K). 

Contains Xacta Process Enforcer and Distribution 
Manager components, Xacta Detect Utilities, 

Comprehensive Knowledge Base of Requirements and 

Test Procedures, and FISMA/NIST 800-26 Reporting, 
for an unlimited number of users. Special Payment 

Terms: Total price is billed and payable at purchase. 

This Agency-Wide CLIN has no limit on the number of 
Projects; it limits the number of Devices. 

 

$280,000.00   
 

XWCAD-AEL1-5K Xacta IA Manager Enterprise Edition, 5,000 devices - 1 
year Subscription (XWCAD-AEL1-5K). Contains 

Xacta Continuous Assessment capability, Xacta Detect 

Utilities, Comprehensive Knowledge Base of 
Requirements and Test Procedures, and FISMA/NIST 

800-26 Reporting, for an unlimited number of users.  

Special Payment Terms: Total price is billed and 
payable at purchase. This Agency-Wide CLIN has no 

limit on the number of Projects; it limits the number of 
Devices. 

 

$140,000.00   
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XWCAD-ASL1-5K Xacta IA Manager Standard Edition, 5,000 devices - 1 
year Subscription (XWCAD-ASL1-5K). Contains the 

Comprehensive Knowledge Base of Requirements and 

Test Procedures, and FISMA/NIST 800-26 Reporting, 
for an unlimited number of users. Special Payment 

Terms: Total price is billed and payable at purchase. 

This Agency-Wide CLIN has no limit on the number of 
Projects; it limits the number of Devices. 

 

$67,500.00   
 

XWCAD-APE1-10K Xacta IA Manager Process Enforcement Edition, 10,000 
devices - 1 year Subscription (XWCAD-APE1-10K). 

Contains Xacta Process Enforcer and Distribution 

Manager components, Xacta Detect Utilities, 
Comprehensive Knowledge Base of Requirements and 

Test Procedures, and FISMA/NIST 800-26 Reporting, 
for an unlimited number of users.  Special Payment 

Terms: Total price is billed and payable at purchase.  

This Agency-Wide CLIN has no limit on the number of 
Projects; it limits the number of Devices. 

 

$504,000.00   
 

XWCAD-AEL1-10K Xacta IA Manager Enterprise Edition, 10,000 devices - 
1 year Subscription (XWCAD-AEL1-10K). Contains 

Xacta Continuous Assessment capability, Xacta Detect 

Utilities, Comprehensive Knowledge Base of 
Requirements and Test Procedures, and FISMA/NIST 

800-26 Reporting, for an unlimited number of users. 

Special Payment Terms: Total price is billed and 
payable at purchase. This Agency-Wide CLIN has no 

limit on the number of Projects; it limits the number of 

Devices. 

 

$252,000.00   
 

XWCAD-ASL1-10K Xacta IA Manager Standard Edition, 10,000 devices - 1 

year Subscription (XWCAD-ASL1-10K). Contains the 
Comprehensive Knowledge Base of Requirements and 

Test Procedures, and FISMA/NIST 800-26 Reporting, 

for an unlimited number of users.  Special Payment 
Terms: Total price is billed and payable at purchase.  

This Agency-Wide CLIN has no limit on the number of 

Projects; it limits the number of Devices. 

 

$121,500.00   
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XWCAD-APE3-5K Xacta IA Manager Process Enforcement Edition, 5,000 
devices  - 3 year Subscription (XWCAD-APE3-5K).  

Contains Xacta Process Enforcer and Distribution 

Manager components, Xacta Detect Utilities, 
Comprehensive Knowledge Base of Requirements and 

Test Procedures, and FISMA/NIST 800-26 Reporting, 

for an unlimited number of users. Special Payment 
Terms: Total price is billed and payable at purchase. 

This Agency-Wide CLIN has no limit on the number of 

Projects; it limits the number of Devices. 

 

$560,000.00   
 

XWCAD-AEL3-5K Xacta IA Manager Enterprise Edition, 5,000 devices - 3 

year Subscription (XWCAD-AEL3-5K).  Contains 
Xacta Continuous Assessment capability, Xacta Detect 

Utilities, Comprehensive Knowledge Base of 
Requirements and Test Procedures, and FISMA/NIST 

800-26 Reporting, for an unlimited number of users.  

Special Payment Terms: Total price is billed and 
payable at purchase. This Agency-Wide CLIN has no 

limit on the number of Projects; it limits the number of 

Devices. 

 

$280,000.00   
 

XWCAD-ASL3-5K Xacta IA Manager Standard Edition, 5,000 devices - 3 

year Subscription (XWCAD-ASL3-5K). Contains the 
Comprehensive Knowledge Base of Requirements and 

Test Procedures, and FISMA/NIST 800-26 Reporting, 

for an unlimited number of users. Special Payment 
Terms: Total price is billed and payable at purchase. 

This Agency-Wide CLIN has no limit on the number of 

Projects; it limits the number of Devices. 

 

$135,000.00   
 

XWCAD-APE3-10K Xacta IA Manager Process Enforcement Edition, 10,000 

devices - 3 year Subscription (XWCAD-APE3-10K). 
Contains Xacta Process Enforcer and Distribution 

Manager components, Xacta Detect Utilities, 

Comprehensive Knowledge Base of Requirements and 
Test Procedures, and FISMA/NIST 800-26 Reporting, 

for an unlimited number of users.  Special Payment 

Terms: Total price is billed and payable at purchase.  
This Agency-Wide CLIN has no limit on the number of 

Projects; it limits the number of Devices. 

 

$1,008,000.00   
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 XWCAD-AEL3-10K Xacta IA Manager Enterprise Edition, 10,000 devices - 
3 year Subscription (XWCAD-AEL3-10K). Contains 

Xacta Continuous Assessment capability, Xacta Detect 

Utilities, Comprehensive Knowledge Base of 
Requirements and Test Procedures, and FISMA/NIST 

800-26 Reporting, for an unlimited number of users. 

Special Payment Terms: Total price is billed and 
payable at purchase. This Agency-Wide CLIN has no 

limit on the number of Projects; it limits the number of 

Devices. 

 

$504,000.00   
 

XWCAD-ASL3-10K Xacta IA Manager Standard Edition, 10,000 devices - 3 

year Subscription (XWCAD-ASL3-10K).  Contains the 
Comprehensive Knowledge Base of Requirements and 

Test Procedures, and FISMA/NIST 800-26 Reporting, 
for an unlimited number of users.  Special Payment 

Terms: Total price is billed and payable at purchase.  

This Agency-Wide CLIN has no limit on the number of 
Projects; it limits the number of Devices. 

 

$243,000.00   
 

XIAM-USER-PL 
 

Xacta IA Manager  - perpetual software license for 1 
Named User (XIAM-USER-PL).  IT Security 

assessment and Certification & Accreditation solution 

that includes FISMA reporting capabilities.  Unlimited 
Projects per Named User.  Inventory assistant XLS-to-

XML utility included.  One process template with one 

set of organization-focused content included.  HostInfo 
utilities included. 

 

$5,200.00 
 

  
 

XIAM-USER-MA 
 

Annual Maintenance for Xacta IA Manager for 
perpetual software license -  for 1 Named User (XIAM-

USER-MA).  Unlimited help desk support.  Access to 

bug fixes, service packs, agency-level content updates, 
and version functionality upgrades to Xacta IA 

Manager.  The XIAM-USER-PL CLIN is a pre-requisite 

for this CLIN.  Maintenance must be purchased in first 
year. 

 

$1,040.00 
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 The Telos AMHS (Automated Message Handling System) is a computer-assisted 
method of receiving, disseminating, transmitting, archiving and retrieving 

message traffic that arrives at a site from a variety of sources that may have a 

particular format and protocol associated with its transmission.  The AMHS may 
be configured based on customer requirements to segregate messages by message 

source, organizational address, and/or discretionary access controls.  Employment 

of message segregation allows users to utilize the AMHS’ functional components 
based on their assigned permissions. 

 

The Telos AMHS is currently certified to interface with the Automatic Digital 
Network (AUTODIN), the Defense Special Security Communications System 

(DSSCS), and the Defense Messaging System (DMS).  Additionally, the AMHS 
may be configured to interface with an organizations electronic mail server 

utilizing the Simple Mail Transfer Protocol (SMTP) to obtain news wire 

information from an organizations news wire feed (i.e., Reuters, Associated 
Press). 

 

The Telos AMHS connects to the AUTODIN using the Cavalier Multifunctional 
Secure Gateway System (MSGS), the Sterling Communications Support 

Processor (CSP), the Sterling Secure Messaging and Routing Terminal 

(SMART), or the Message Distribution Terminal (MDT). 
 

The Telos AMHS was identified as a core DMS product with the AMHS 2003 

software release.  The AMHS connects to the DMS using the CommPower XML 
CommPower XML Portal (CP-XP) to support both inbound and outbound 

message processing.  The CP-XP/AMHS implementation centralizes the 

organizations DMS certificate eliminating the requirement for the organization to 
manage and distribute the certificates to its users, which results in significant 

maintenance savings.  

 
The AMHS provides the organization’s user community with an intuitive web 

based client, AMHS Online, where the user can read, forward, save, or delete 

messages that have been disseminated to them based on addressing, content-based 
decision (profiling) rule-based logic or organization structure.  Using AMHS 

Online the user has the capability to create, coordinate, and release messages into 

the AUTODIN, the DSSCS, or the DMS utilizing user friendly message forms.  
Additionally, AMHS Users may perform retrospective searches against the 

message repository and obtain a search result set based on their assigned 

permissions.   

 

   
 

AMHS-SS-S-01 AMHS Small Software Suite - Software suite to 

support up to 100 users. 

$53,322.20 

 

 1 year 
 

AMHS-SS-M-01 AMHS Medium Software Suite - Software suite to 

support up to 500 users. 

$128,087.45 

 

 1 year 
 

AMHS-SS-L-01 AMHS Large Software Suite – Software suite to 
support up to 1000 users. 

$211,528.34 
 

 1 year 
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AMHS-RMN-02 AMHS Regional Messaging Node 2  

(Microsoft GFE)  

Regional Messaging Node provides classified and 

unclassified OMS and ITS organizational messaging 
support for a defined command / organization (i.e. 

MACOM or MAJCOM) or a defined area of 

operations that the Service or command supports.  
Includes certified failover support and may be 

hosted on multiple servers at the host location as the 

messaging load dictates.   The appropriate Microsoft 
SQL and Windows versions must be provided 

separately. 
 

$1,065,197.41 
 

 1 year 
 

AMHS-UP-100 Additional 100 AMHS User Pack – Additional 

user licenses to support customers that have 
purchased or already operate AMHS. 

 

$21,744.33 

 

 1 year 
 

AMHS-UP-250 Additional 250 AMHS User Pack – Additional 
user licenses to support customers that have 

purchased or already operate AMHS. 

 

$51,235.83 
 

  1 year 
 

AMHS-HS-S-01 

 

AMHS Small Hardware Suite - Hardware suite 

certified to run Automated Message Handling 

System, system is preconfigured, staged and tested. 
 

$17,136.00 

 

 3 year 

  

AMHS-HS-ML-01 AMHS Medium/Large Hardware Suite - 

Hardware suite certified to run Automated Message 
Handling System, system is preconfigured, staged 

and tested. 

 

$19,611.00 

 

 3 year 

  

AMHS-LGY-01 AMHS Legacy Interface - Software Suite to 

support a Certified Legacy Interface into AUTODIN 

or DSSCS. 
 

$18,094.50 

 

 1 Year 
 

AMHS-SMAF-01 AMHS Small & Medium Site Automatic Failover 
- Software Suite certified to support Automatic Fail-
Over for an AMHS supporting approximately 100-

500 users. 

$11,298.36 

 

 1 Year 
 

AMHS-LAF-01 AMHS Large Site Automatic Failover - Software 

Suite certified to support Automatic Fail-Over for 

an AMHS supporting approximately 1000 users. 

 

$23,404.52 

  

 

 1 Year 
 

AMHS-CR-01 AMHS Certificate Reader - Certificate Reader to 

support encrypting and decrypting Class IV 

certificates. 
 

$4,205.35 

 

 1 Year 
 

http://www.telos.com/


 GSA Schedule GS-35F-XXXXXX  

  

Information Technology Products  

TELOS 

AUTOMATED MESSAGING HANDLING (AMHS) 

 
Telos Part Number Product Description GSA Price    Warranty  

 

79 
Toll Free Fax http://www.gsa.gov

 

 1-800-708-3567 703-724-3854 http://www.telos.com
 

 
  

AMHS-MT-S-01 AMHS Small Site Maintenance - Includes product 
upgrades, telephone help desk service, telephonic 

system engineering support and two site visits, 

travel not included. 
 

$44,718.50  1 Year 
 

AMHS-MT-M-01 AMHS Medium Site Maintenance - Includes 

product upgrades, telephone help desk service, 
telephonic system engineering support and two site 

visits, travel not included. 

 

$47,302.50  1 Year 
 

AMHS-MT-L-01 AMHS Large Site Maintenance - Includes product 

upgrades, telephone help desk service, telephonic 
system engineering support and two site visits, 

travel not included. 

 

$49,937.50 

 

 1 Year 
 

AMHS-MT-RMN-01 AMHS Regional Messaging Node Maintenance – 

Includes product upgrades, developer and telephone 

help desk service, telephonic system engineering 
support and four site visits, travel not included. 

 

$143,213.10  1 Year 
 

AMHS-MT-RI-S-01 AMHS Small Site Re-Instatement Fee - Monthly 
re-instatement fee to cover any month(s) without 

continuous coverage for AMHS maintenance. 

 

$7,891.50  1 Year 
 

AMHS-MT-RI-M-01 AMHS Medium Site Re-Instatement Fee - 

Monthly re-instatement fee to cover any month(s) 

without continuous coverage for AMHS 
maintenance. 

 

$8,347.50  1 Year 
 

AMHS-MT-RI-L-01 AMHS Large Site Re-Instatement Fee - Monthly 
re-instatement fee to cover any month(s) without 

continuous coverage for AMHS maintenance. 

 

$8,812.50  1 Year 
 

AMHS-MT-RI-RMN-01 AMHS Regional Messaging Node Re-Instatement 

Fee – Monthly re-instatement fee to cover any 

month(s) without continuous coverage for AMHS 
maintenance. 

 

 

$25,272.90  1 Year 
 

AMHS-LAB-01 

 

AMHS Lab software suite to support up to 20 users; 

to be used in a laboratory environment only and 

cannot be used for operational purposes, laboratory 
use includes such activities as testing, product 

evaluation, training, troubleshooting and problem 

identification, and replication of problems for study. 
 

$26,644.02 

 

 1 Year 
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AMHS-XTMC-01 The AMHS Tactical Messaging Capability 

(TMC): This capability serves as a tactical 

extension to an existing Automated Message 

Handling System (all users must be covered by a 
previously purchased AMHS license).   

 

$37,177.58 
 

 1 Year 
 

AMHS-MT-XTMC-01 AMHS Tactical Messaging Maintenance:  

Includes product upgrades, telephone help desk 

service and telephonic system engineering support 

 

$6,500.00 

 
 N/A 

 

AMHS-XTMC-AF-01 AMHS Tactical Messaging (XTMC) Automatic 

Failover – Software suite certified to support 
Automatic Failover for AMHS Tactical Messaging 

Capability. 

 

$13,406.49  1 Year 
 

AMHS-MT-CRNM-S-01  Regional Node (Consolidated) Maintenance – 

Small consolidated regional node whereby 2-3 

Regional Nodes have been merged into one system. 

 

$321,141.01 

 

 1 Year 
 

AMHS-SITE-DA-UPG-01 AMHS Distributed Architecture Site Upgrade – 

Software suite upgrade to support users with the 
ability to deply on multiple servers.  The AMHS 

Distributed Architecture Site Upgrade must be 

purchased in conjunction with AMHS-SS-S-01, 
AMHS-SS-M-01, AMHS-SS-L-01 or an AMHS site 

license must have been previously purchased; please 

include procurement information if the latter is the 
case. 

$36,724.43 

 

 1Year 
 

AMHS-LAB-DA-01 

 
AMHS Distributed Architecture Lab Upgrade – 

Software suite to support up to 20 users with the 
ability to deploy on multiple servers.  To be used in a 

laboratory environment only and cannot be used for 

operational purposes; laboratory use includes such 
activities as testing, product evaluation, training, 

troubleshooting, problem identification and 

replications of problems for study.  The AMHS 
Distributed Architecture lab upgrade must be 

purchased in conjunction with AMHS-LAB-01 or an 

AMHS lab must have been previously purchased; 

please include procurement information if the latter is 

the case 

 

$36,474.44 

 

 1 Year 
 

AMHS-MT-LAB-01 AMHS Lab Maintenance (without site visits) – 

Includes product upgrades, telephone help desk 

service and telephonic system engineering support. 
 

$31,000.00 

 

 N/A 
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AMHS-MT-LAB-02 AMHS Lab Maintenance (with site visits) – 

Includes product upgrades, telephone help desk 

service, telephonic system engineering support and 

two site visits (travel expenses not included) 
 

$17,500.00  N/A 
 

AMHS-XTMC-LAB-01 AMHS Tactical Messaging Capability Lab – Lab 

software suite to support AMHS Tactical Messaging 
Capability; to be used in a laboratory environment 

only and cannot be used for operational purposes.  

Laboratory use includes such activities as testing, 
product evaluation, training, troubleshooting , 

problem identification and replication of problems for 
study. 

$19,081.99 

 

 1 Year 
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BIO-004040-161 Biometrics Plastic Card Stock $69.82  N/A  

BIO-004040-168 Biometrics High Definition Modular Smart Card Printer, 110V 
$9,950.35 

 
 N/A  

BIO-004040-169 Biometrics Modular Laminator, 110V 
$3,711.07 
 

 90 Days  

BIO-004040-170 Biometrics High Definition Modual Smart Card Printer Kit, 110V 
$13,661.41 

 
 90 Days  

BIO-004040-171 Biometrics Desktop Digital Camera, 110V 
$1,091.47 
 

 90 Days  

BIO-004040-182 Biometrics USB Hub, 110V 
$126.79 

 
 1 Year  

BIO-004040-202 NTS Wristbands 
$510.01 

 
 1Year  

BIO-004040-203 NTS Wristband Closures $195.00  90 days  

BIO-004040-218 Biometrics Iris Scanner 
$4,925.74 

 
 1 Year  

BIO-004040-220 Biometrics Passport Scanner 
$2,443.32 
 

 1 Year  

BIO-004040-221 
Biometrics small form factor printer 

 

$266.61 

 
 

1 Year 

  

BIO-004040-244 Biometrics Airbeam Smart Client 
$25.20 

 
 90 Days  

BIO-004040-256 Biometrics Lightning Arrestor Kit $59.79  90 Days  

BIO-004040-259 Biometrics 15' LMR 195 RBNC Male to N-Male $38.12  90 Days  

BIO-004040-260 Biometrics 2dBi Short Rubber Duck Dipole Antenna $18.63  1 Year  

BIO-004040-261 Biometrics Antenna, Single Sector 12-14 dBi w/15' Cable $198.67  90 Days  

BIO-004040-263 Biometrics Antenna w/ Reflector $216.90  90 Days  

BIO-004040-264 Biometrics MAG Mount w/12' non-Terminated Cable $21.94  90 Days  

BIO-004040-265 Biometrics N - Type Connector For Mag Mount Cable $4.39  90 Days  

BIO-004040-266 Biometrics MAG Mount w/12' cable $25.68  90 Days  

BIO-004040-274 Biometrics Tape Cleaning Cartridge $15.96  1 Year  

BIO-004040-291 Biometrics NT Utilities $263.37  1 Year  
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BIO-004040-293 Biometrics Report Developer $574.51  1 Year  

BIO-004040-304 

 

Biometrics 8 dBi Outdoor Omni-directional Antenna with 5 Degree 

Downtilt 
$221.67  N/A  

BIO-004040-305 

 

Biometrics 8dBi Outdoor Omni-directional Antenna with 2 Degree 

Downtilt 
$221.64  1 Year  

BIO-004040-306 
 

Biometrics 7dBi Outdoor Omni-directional Antenna with 2 Degree 
Downtilt 

$262.22  1 Year  

BIO-004040-307 

 
Biometrics LMR400 Coaxial Cable $95.76  1 Year  

BIO-004040-308 
 

Biometrics Wireless Access Point Mounting Bracket $17.41  30 Days  

BIO-004040-309 

 
Biometrics 5 dBi Omni-directional Multi-polarity Antenna $197.73  90 Days  

BIO-004040-312 

 

Biometrics 17 dBi Directional Multi-polarity Beam Antenna with 20 

Degree Uptilt 
$262.20  30 Days  

BIO-004040-314 
 

Biometrics USB Personal Identification Number (PIN) Pad $50.96  30 Days  

BIO-004040-320 

 
Biometrics Large Rack-mount UPS (110 V) $719.39  N/A  

BIO-004040-336 
 

Biometrics Tape Media, 5 Pack $128.30  90 Days  

BIO-004040-355 Biometrics Desktop Tripod $19.51  1 Year  

BIO-004040-367 Biometrics Document Scanner, 110V $320.00  1 Year  

BIO-004040-379 Biometrics 19" FP Monitor w/speakers, 110v                                                               
$330.23 

 
 3 Years  

BIO-004040-382 Biometrics DBIDS DSL Laminate 
$51.87 

 
 1 year  

BIO-004040-385 Biometrics 110v UPS $510.01  24 Months  

BIO-004040-388 Biometrics Rack-mountable UPS, 110v $580.00  1 Year  

BIO-004040-390 Biometrics DBIDS Hardened Wireless Notebook, Kit 110v $5,236.79  3 Years  

BIO-004040-393 Biometrics Satellite Communications (SATCOM) Mobile Telephone $2,775.00  1 Year  

BIO-004040-394 Biometrics Battery Pack for Satellite Mobile Telephone  $165.00  2 Years  

BIO-004040-395 Biometrics AC/DC Power Supply for Satellite Mobile Telephone $90.01  2 Years  

BIO-004040-396 Biometrics Car Charger Cable $58.01  2 Years  

BIO-004040-397 
Biometrics Satellite Communications (SATCOM) Mobile Telephone 

Kit, 110v 
$3,090.01  2 Years  
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BIO-004040-403 
Biometrics Portable Laser Printer I, 110v 

 
$582.58  12 Months  

BIO-004040-406 
Biometrics USB Printer Cable I 

 
$13.82  1 Year  

BIO-004040-410 
Biometrics Portable Laser Printer II, 110v 

 
$470.01  1 Year  

BIO-004040-418 Biometrics Small Rack Mount UPS Kit I, 110v $628.42  1 Year  

BIO-004040-419 Biometrics Large Standalone UPS Kit I, 110v $540.00  2 Years  

BIO-004040-426 
Biometrics RAPIDS Desktop Workstation, 110v 
 

$1,380.00  1 Year  

BIO-004040-433 
Biometrics 2 dBi Short Rubber Duck Dipole Antenna III (RP-TNC) 

 
$30.01  1 Year  

BIO-004040-434 Biometrics RAPIDS Desktop Workstation II, 110v $1,579.85  1 Year  

BIO-004040-448 
Biometrics Deployable Notebook Kit I, 110v 
 

$10,367.76  1 Year  

BIO-004040-458 
Biometrics Durable Portable Workstation/Server I, 110v 

 

$     3,000.00  

 

 

 
Lifetime  

BIO-004040-463 
Biometrics DBIDS USB Digital Camera IV 
 

$208.89  3 Years  

BIO-004040-475 
Biometrics Large Standalone UPS III, 110v 

 
$518.09  

90 Days 

  

BIO-004040-489 
Biometrics Small Rack-Mount UPS Kit II, 110v 

 
$910.01  1 Year  

BIO-004040-491 
Biometrics Large Standalone UPS Kit II, 110v 

 
$720.00  2 Years  

BIO-004040-497 
Biometrics 2dbi Short Rubber Duck Antenna Kit I (RP-SMA Male) 

 
$34.01  2 Years  

BIO-004040-511 
 

Biometrics Deployable Notebook Kit I Spare Battery 
 

$428.93  3 Years  

BIO-004040-512 

 

Biometrics Large Rack Mount UPS Kit II, 110v 

 
$1,650.01  1 Year  

BIO-004040-520 
Biometrics Modular Laminator, 110v 

 
$3,050.01  2 Years  

BIO-004040-521 
Biometrics Modular Flipper, 110v 
 

$1,727.97  1 Year  

BIO-004040-522 
Biometrics Retransfer Plastic Card Printer II, 110v 

 
$5,430.73  1 Year  

BIO-004040-523 
Biometrics Retransfer Plastic Card Printer IV with Encoder, 110v 
 

$6,700.00  1 Year  

BIO-004040-526 
Biometrics ETAS Cradle/Charger Kit for MC9090, 110v 

 
$307.86  30 Days  

BIO-004040-527 
Biometrics DBIDS Hardened Wireless Notebook VI, 110v 

 
$4,025.00  1 Year  
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BIO-004040-528 

Biometrics DBIDS Hardened Wireless Notebook with Touchscreen VI, 

110v 

 

$4,950.01  3 Years  

BIO-004040-531 
Biometrics 110v Surge Suppressor IV 
 

$104.74  3 Years  

BIO-004040-532 
Biometrics 110v Surge Suppressor Kit 

 
$266.33  5 Years  

BIO-004040-533 
Biometrics 110v Surge Suppressor VIII 

 
$279.29  30 Days  

BIO-004040-534 
Biometrics DAT-72 Cleaning Cartridge I 
 

$9.50  10 Years  

BIO-004040-535 
Biometrics DAT-72 Cleaning Cartridge II 

 
$6.01  90 Days  

BIO-004040-536 
Biometrics DAT-72 Cleaning Cartridge III 
 

$9.25  90 Days  

BIO-004040-537 
Biometrics DAT-72 Cleaning Cartridge IV 

 
$11.50  90 Days  

BIO-004040-538 

Biometrics Hand-Held 1D/2D Bard Code Scanner/Decoder III Serial, 

110v 

 

$        582.58 
 

 
 

90 Days  

BIO-004040-539 
Biometrics Direct Plastic Card Printer I, 110v 

 

$     7,701.76  

 

 

 
5 Years  

BIO-004040-540 
Biometrics USB Port to 7 USB Ports, 2 Serial Ports & 1 Parallel Port  

 

$        312.75  

 

 

 
2 Years  

BIO-004040-541 
Biometrics Desktop 1D Bar Code Scanner/Decoder IV USB, 110v 

 

$        464.23  

 

 

 
5 Years  

BIO-004040-543 

Biometrics 8 dbi Outdoor Omni-Directional Antenna with 7 Degrees 

Down Tilt Kit, I 
 

$          68.83 

 

 

 
1 Year  

BIO-004040-548 
Biometrics Universal Surge Suppressor Kit I 
 

$        300.00  
 

 
 

30 Days  

BIO-004040-550 
Biometrics Desktop Tripod II 

 

$          17.00  

 

 

 
1 Year  

BIO-004040-557 

Biometrics 8 dbi Outdoor Omni-Directional Antenna with 7 

Degrees Down Tilt Kit, II 

 

$        105.55  

 

 

 

1 Year 

  

BIO-004040-563 
Biometrics Smart Card Printer Clear Overlaminate 
 

$          49.87  
 

 
 

1 Year 
  

BIO-004040-564 
Biometrics Smart Card Printer HDP Film 

 

$          83.11  

 

 

 

1 Year 

  

 

BIO-004040-567 
Biometrics Desktop 1D Bar Code Scanner/Decoder II Serial, 110v  
 

$        765.00  
 

 
 

1 Year 
  

BIO-004040-568 
Biometrics DBIDS System Rack KVM with LCD II 

 

$     2,590.01  

 

 

 

3 Years 
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BIO-004040-569 
Biometrics Smartcard Reader/Writer II, USB 

 

$          39.00  

 

 

 

2 Years 

  

BIO-004040-571 
Biometrics Hand-Held 1D/2D Bar Code Scanner/Decoder I Serial, 

110v 

 

$     1,226.55  

 

 

 

1 Year 

  

BIO-004040-576 
Biometrics 2D Bar Code and Magnetic Stripe Reader II 

 

$        576.63  

 

 

 

1 Year 

  

BIO-004040-589 
Biometrics Patch Management Software, Single User License 

 
$35.50  1 Year  

BIO-004040-591 
Biometrics Compression Software IV 
 

$33.72  90 Days  

BIO-004040-593 
Biometrics NT Utilities I 

 
$252.00  1 Year  

BIO-004040-604 
Biometrics DAT72 Tape Media, Single 
 

$15.50  90 Days  

BIO-004040-609 
Biometrics Small Rack Mountable UPS, 110v 

 
$700.00  1 Year  

BIO-004040-618 
Biometrics Magnetic Antenna I 

 
$26.88  1 Year  

BIO-004040-630 
Biometrics Antenna Single Sector 12-14 dBi w/15' Cable V 

 

$        345.00  

 
 

1 Year 

  

BIO-004040-632 
Biometrics Multi Polarized 5dBi (MP5) Antenna w/ Reflector 

 

$        250.01  

 
 

30 Days 

  

BIO-004040-639 
Biometrics 9 dBi Outdoor Directional Antenna Kit IV 
 

$229.67  3 Years  

BIO-004040-654 
Biometrics 8 dBi Outdoor Omni Directional Antenna w/ 5 Degree 
Downtilt I 
 

$151.49  1 Year  

BIO-004040-662 

Biometrics 8 dBi Outdoor Omni Directional Antenna with 2 Degree 

Downtilt II 
 

$268.77  1 Year  

BIO-004040-663 

Biometrics 8 dBi Outdoor Omni-Directional Antenna with 5 Degree 

Downtilt II 
 

$268.77  1 Year  

BIO-004040-664 

Biometrics 8 dBi Outdoor Omni Directional Antenna w/ 5 Degree 

Downtilt V 
 

$        345.60  

 
 1 Year  

BIO-004040-665 
Biometrics 8 dBi Outdoor Omni Directional Antenna w/ 2 Degree 
Downtilt V 

 

$        342.08  

 
 1 Year  

BIO-004040-666 
Biometrics 8 dBi Outdoor Omni Directional Antenna w/ 7 Degree 
Downtilt V 

 

$        349.13  

 
 1 Year  

BIO-004040-670 
Biometrics Black Printer Cartridge Kit V (3 Pack) 

 

$          70.01 

 
 3 Years  

BIO-004040-674 

Biometrics 8dbi Outdoor Omni Directional Antenna w/ 7 Degree 

Downtilt Kit, III 

 

$        174.01  
 

 3 Years  
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BIO-004040-681 
Biometrics LMR195 Coaxial Cable M-M (N Connector) 

 
$50.01  2 Years  

BIO-004040-682 
Biometrics 5 dBi Omni Directional Multi Polarity Antenna III 

 
$269.00  90 Days  

BIO-004040-683 
Biometrics Media for CAC VI 

 
$21.00  1 Year  

BIO-004040-688 

Biometrics 8 dbi Outdoor Omni-Directional Atenna w/ 7 Degrees 

Down Tilt, Kit III 
 

$183.00  1 Year  

BIO-004040-714 
Biometrics DBIDS Desktop Workstation IV, 110v 
 

$1,745.60  3 Years  

BIO-004040-718 Biometrics RAPIDS Desktop Workstation VII, 110v $1,480.00  3 Years  

BIO-004040-721 Biometrics RAPIDS Hardened Deployable Notebook II, 110v $4,385.00  3 Years  

BIO-004040-724 
Biometrics RAPIDS Hardened Deployable Notebook III, 110v 

 
$4,725.00  3 Years  

BIO-004040-731 
Biometrics Retransfer Plastic Card Printer I with Encoder, 110v 

 
$4525.75  1 Year  

BIO-004040-732 
Biometrics Direct Plastic Card Printer I with Encoder, 110v 

 
$10,623.18  3 Years  

BIO-004040-736 
Biometrics Smart Card Printer Case w/Wheels III 

 
$1,125.00  1 Year  

BIO-004040-737 
Biometrics Soft Sided Document Scanner Case III 
 

$800.00  1 Year  

BIO-004040-747 
Biometrics Dual Sided Laminating Plastic Card Printer VI 

Ribbon 
$149.00  5 Years  

BIO-004040-750 
Biometrics Retransfer Plastic Card Printer I with Encoder IC 
Laminate 

$157.00  1 Year  

BIO-004040-752 Biometrics Retransfer Plastic Card Printer Blank Cardstock $98.01  90 Days  

BIO-004040-759 

Biometrics 8 dBi Outdoor Omni Directional Antenna w/5 Degree 

Downtilt 

II 

$210.01  90 Days  

BIO-004040-760 

Biometrics DS Laminating Plastic Card Printer VI YMCKK Color 

Ribbon 

 

$199.00  30 Days  

BIO-004040-761 

Biometrics DS Laminating Plastic Card Printer VI 1 Mil Laminate Roll 

Chip Cutout 

 

$84.00  1 Year  

BIO-004040-762 

Biometrics DS Laminating Plastic Card Printer VI 1 Mil Laminate 

Roll Mag Stripe Half Patch 

 

$84.00  1 Year  

BIO-004040-763 

Biometrics DS Laminating Plastic Card Printer VI 1 Mil Laminate 

Roll Full Patch 

 

$84.00  1 Year  
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BIO-004040-764 
Biometrics DS Laminating Plastic Card Printer VI Cleaning Pen 

 
$3.25  1 Year  

BIO-004040-765 
Biometrics DS Laminating Plastic Card Printer VI (10) Cleaning 
Card Pack 

 

$3.80  1 Year  

BIO-004040-766 
Biometrics DS Laminating Plastic Card Printer VI (5) Cleaning 
Sleeve Pack 

 

$12.00  1 Year  

BIO-004040-767 
Biometrics DS Laminating Plastic Card Printer VI (10) 
Laminator Card Pack 

 

$45.00  1 Year  

BIO-004040-768 
Biometrics DS Laminating Plastic Card Printer VI 1 Mil 
Laminate Roll Chip Cutout  

**100 roll per part number minimum order** 

$175.00  1 Year  

BIO-004040-769 
Biometrics DS Laminating Plastic Card Printer VI 1 Mil 
Laminate Roll Mag Stripe Half Patch I 

**100 roll per part number minimum order** 

$175.00  1 Year  

BIO-004040-773 Biometrics LMR195 Coaxial Cable IV $39.00  1 Year  

BIO-004040-774 Biometrics 2dBi Short Rubber Duck Antenna Kit III $60.00  1 Year  

BIO-004040-775 
Biometrics Retransfer Plastic Card Printer I with Encoder Starter 
Kit 

$2,140.00  1 Year  

BIO-004040-776 Biometrics Magnetic Mount Antenna w/N-Type Connector I $35.00  1 Year  

BIO-004040-783 Biometrics Durable Portable Workstation/Server IV, 110v $3,200.00  3 Years  

BIO-004040-789 
Biometrics Handheld Barcode Scanner/Decoder Kit VIII (Serial, 

110v) 
$325.00  5 Years  

BIO-004040-799 Biometrics Portable Desktop Tripod V $92.00  2 Years  

BIO-004040-812 
Biometrics 2dBi Short Rubber Duck Antenna Kit II (N-Type Male, 

Pair) 
$60.00  3 Years  

BIO-004040-816 Biometrics Hardened Wireless Notebook IX, 110v $5,625.00  90 Days  

BIO-004040-817 Biometrics Hardened Wireless Notebook with Touchscreen IX, 110v $5,895.00  3 Years  

BIO-004040-819 Biometrics DBIDS Large Database Server III, 110v $56,675.00  3 Years  

BIO-004040-825 Biometrics Hardened Deployable Laptop V, 110v  4GB $4,385.00  1 Year  

BIO-004040-858 Biometrics Laser Printer III, 110v $734.09  2 Years  

BIO-004040-859 Biometrics Desktop Workstation XIII, 110v $2,145.00  3 Years  

BIO-004040-874 Biometrics Magnetic Mount Antenna w/No Connector $48.00  3 Years  
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BIO-004040-875 Biometrics Durable/Portable Workstation/Server VII Hard Drive $120.00  2 Years  

BIO-004040-876 Biometrics Hardened Wireless Notebook XIV, 110v $5,385.00  1 Year  

BIO-004040-881 Biometrics Layer 2 Encryption Device and Software Kit IV, 110v $900.00  3 Years  

BIO-004040-884 Biometrics Personal Data Assistant (PDA) Terminal VIII $2,345.59  3 Years  

BIO-004040-885 Biometrics DBIDS Personal Data Assistant (PDA) Terminal XV $2,563.28  1 Year  

BIO-004040-887 Biometrics High Resolution Progressive Camera RAPIDS IX, 110v $850.01  3 Years  

BIO-004040-891 Biometrics DBIDS Large Database Server V, 110v $15,600.00  1 Year  

BIO-004040-892 Biometrics Dual Sided Laminating Plastic Card Printer Kit VI, 110v $11,072.04  3 Years  

BIO-004040-893 Biometrics 1D/2D Serial Barcode Scanner Kit IX, 110v $498.64  2 Years  

BIO-004040-895 Biometrics Desktop 1D Barcode Scanner/Decoder $360.40  2 Years  

BIO-004040-901 Biometrics Personal Data Assistant (PDA) Terminal XI $4,525.00  1 Year  

BIO-004040-910 Biomerics 10-Print 500 dpi Rolled Fingerprint Scanner $3,411.49  90 Days  

BIO-004040-911 Biomerics 10-Print 500 dpi Flat Fingerprint Scanner $3,306.65  1 Year  

BIO-004040-912 Biometrics High Resolution FP Scanner II $527.76  1 Year  

BIO-004040-913 Biometrics High Resolution FP Scanner III $495.00  1 Year  

BIO-004040-918 Biometrics USB PIV Fingerprint Scanner, 110v and 220v $97.00  90 Days  

BIO-004040-919 Biometrics USB PIV Fingerprint Scanner I, 110v and 220v $590.01  1 Year  

BIO-004040-921 Biometrics High Resolution Progressive Camera RAPIDS I, 110v $1,200.00  1 Year  

BIO-004040-924 
Biometrics USB PIV Fingerprint Scanner with Cleaning Kit , 110v and 

220v 
$103.39  1 Year  

BIO-004040-925 
Biometrics USB PIV Fingerprint Scanner I, 110v and 220v with 

Cleaning Kit 
$694.01  1 Year  

BIO-004040-926 
Biometrics Cleaning Kit for USB PIV Fingerprint Scanner I, 110v and 

220v 
$60.00  1 Year  

BIO-004040-928 Biometrics Desktop Workstation XV, 110v $1040.00  1 Year  

BIO-004040-930 Biometrics 19" Color LCD with Speakers V, 110v $216.35  3 Years  
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BIO-004040-931 Biometrics 19" Color LCD with Speakers VI, 110v $275.00  3 Years  

BIO-004040-933 Biometrics Soft-Sided Deployable System Dust Cover II $195.00  1 Year  

  BIO-004040-934 Biometrics Soft-Sided Document Scanner Case II $490.01  1 Year  

BIO-004040-935 Biometrics Deployable Notebook Soft-Sided Carrying Case II $310.01  1 Year  

BIO-004040-936 Biometrics Soft-Sided Laser Printer Case II $535.00  1 Year  

BIO-004040-941 Biometrics Fingerprint Cleaning Cloth $1.25  None  

BIO-004040-942 Biometrics Fingerprint Pre-Scan Pad $76.00  None  

BIO-004040-945 Biometrics Desktop Workstation XI, 110v $1,565.00  1 Year  

BIO-004040-947 Biometrics 19" Color LCD with Speakers VII, 110v $412.00  3 Years  

BIO-004040-951 Biometrics RAPIDS Hardened Deployable Laptop XII 4GB, 110v $5480.06  90 Days  

BIO-004040-957 Biometrics NTS/ETAS Surge Suppressor XIV, 110V $10.83  1 Year  

 BIO-004040-981 Biometrics PDFViewer License, 200 Users $2,355.00  3 Years  

BIO-004040-982 Biometrics PDFViewer License, 1,000 Users $4,715.00  1 Year  

BIO-004040-983 Biometrics PDFViewer License, 10,000 Users $9,435.00  1 Year  

BIO-004040-984 Biometrics Client Access License,Device $23.06  1 Year  

BIO-004040-987 Biometrics NTS/ETAS Surge Suppressor XV, 110v $170.01  3 Years  

BIO-004040-988 
Biometrics Hardened Wireless Notebook w/Touchscreen XVIII 

(DVDRW) 
$355.00  3 Years  

BIO-004040-990 
Biometrics Hardened Wireless Notebook w/Touchscreen XVIII (4GB 

Memory) 
$405.00  1 Year  

BIO-004040-991 
Biometrics Hardened Wireless Notebook w/Touchscreen XVIII 

(Battery) 
$184.00  1 Year  

BIO-004040-992 
Biometrics Hardened Wireless Notebook w/Touchscreen XVIII 

(250GB HD) 
$118.01  1 Year  

BIO-004040-993 Biometrics Hardened Wireless Notebook w/Touchscreen XVIII, 110v $5,400.00  1 Year  

BIO-004040-994 Biometrics DBIDS Large Database Server VII, 110v $12,630.01  3 Years  

BIO-004040-998 Biometrics Turnkey DBIDS Visitor Center Module II, 110v $2,300.00  1 Year  
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BIO-004050-76 Biometrics Large Rack-mount UPS (220 V) $890.40  
5 Years 

  

BIO-004050-106 Biometrics Document Scanner, 220V $379.00  1 Year  

BIO-004050-109 Biometrics 19” FP Monitor w/speakers, 220v 
$359.00 

 
 1 Year  

BIO-004050-110 Biometrics 220v UPS $610.01  3 Years  

BIO-004050-122 
Biometrics DBIDS Laser Printer II, 220v 

 
$600.00  1 Year  

BIO-004050-135 
Biometrics RAPIDS Desktop Workstation, 220v 
 

$1,480.00  10 Years  

BIO-004050-146 
Biometrics 7 Port Hub with 110/220v Power Supply 

 
$140.13  

3 Years 

  

BIO-004050-148 
Biometrics 19” LCD w/ Speakers II, 220v 

 
$654.01  60 Months  

BIO-004050-175 
Biometrics DBIDS Hardened Wireless Notebook VI, 220v 
 

$4,125.00  1 Year  

BIO-004050-176 

Biometrics DBIDS Hardened Wireless Notebook with Touchscreen VI, 

220v 

 

$5,050.01  3 Years  

BIO-004050-187 
Biometrics UPS II, 220v 

 
$1,000.00  2 Years  

BIO-004050-196 
Biometrics DBIDS Large Database Server II, 220v 
 

$16,350.01  
1 Year 
  

BIO-004050-202 
Biometrics Durable/Portable Workstation/Server IV, 220v 

 
$3,300.00  3 Years  

BIO-004050-214 
Biometrics DBIDS Desktop Workstation IV, 220v 
 

$1,900.00  3 Years  

BIO-004050-217 
Biometrics RAPIDS Desktop Workstation V, 220v 

 
$1,505.00  3 Years  

BIO-004050-218 Biometrics RAPIDS Desktop Workstation VII, 220v $1,640.00  3 Years  

BIO-004050-220 Biometrics RAPIDS Desktop Workstation VI, 220v $1,310.01  3 Years  

BIO-004050-225 
Biometrics RAPIDS Desktop Workstation VIII, 220v 

 
$1,415.00  2 Years  

BIO-004050-229 
Biometrics Direct Plastic Card Printer I with Encoder, 220v 
 

$10,750.01  3 Years  

BIO-004050-237 
  Biometrics High Resolution Progressive Camera VII, 220v 

 
$295.00  3 Years  

BIO-004050-239 
Biometrics Dual Sided Laminating Plastic Card Printer VI,  

220v 
$9,950.01  5 Years  

BIO-004050-244 Biometrics 220v Surge Suppressor Kit XI, UK Version $202.01  1 Year  
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BIO-004050-248 Biometrics Durable Portable Workstation/Server IV, 220v $3,325.00  1 Year  

BIO-004050-249 Biometrics Hardened Wireless Notebook w/o Touchscreen VIII, 220v $4,450.01  3 Years  

BIO-004050-252 
Biometrics Handheld Barcode Scanner/Decoder Kit VIII (Serial, 

220v) 
$395.00  5 Years  

BIO-004050-259 Biometrics Handheld Barcode Scanner/Decoder Kit IX (Serial, 220v) $1,030.01  5 Years  

BIO-004050-265 Biometrics Hardened Wireless Notebook IX, 220v $5,685.00  3 Years  

BIO-004050-266 Biometrics Hardened Wireless Notebook with Touchscreen IX, 220v $6,000.00  3 Years  

BIO-004050-269 Biometrics DBIDS Large Database Server III, 220v $56,895.00  3 Years  

BIO-004050-290 Biometrics Laser Printer III, 220v $785.04  3 Years  

BIO-004050-291 Biometrics Desktop Workstation XIII, 220v $2,305.00  3 Years  

BIO-004050-300 Biometrics Layer 2 Encryption Device and Software Kit IV, 220v $1,005.00  3 Years  

BIO-004050-305 Biometrics DBIDS Large Database Server V, 220v $15,720.00  1 Year  

BIO-004050-306 Biometrics Dual Sided Laminating Plastic Card Printer Kit VI, 220v $11,250.01  3 Years  

BIO-004050-314 Biometrics Desktop Workstation XI, 220v $1,635.00  3 Years  

BIO-004050-336 Biometrics Iris Scanner V, 220v $5,320.00  3 Years  

BIO-004050-338 Biometrics Hardened Wireless Notebook w/Touchscreen XVIII, 220v $5,500.00  3 Years  

BIO-004060-31 
Biometrics Patch Management Annual Support 
 

$8.75  1 Year  

BIO-004060-32 
Biometrics Compression Software II Maintenance  

 
$11.15  1 Year  

BIO-004060-33 
Biometrics Compression Software IV Maintenance  

 
$7.75  1 Year  

BIO-004060-40 
Biometrics Annual Maintenance for CAC VI 

 
$5.86  1 Year  

BIO-004060-60 Biometrics NT Utilities II Annual Maintenance $57.75  90 Days  

BIO-004060-71 Biometrics Compression Software V Maintenance $7.35  1 Year  

BIO-004060-80 Biometrics Fast License $660.00  1 Year  

BIO-004060-81 Biometrics PDFViewer License Support, 200 Users $355.00  1 Year  
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BIO-JAMMS-DK83 Biometrics PDFViewer License Support, 10,000 Users $1,435.00  1 Year  

BIO-004060-84 
Biometrics Facial Capture SDK 10-Pack Annual 

Maintenance 
$1,535.00  1 Year  

BIO-004060-85 Biometrics Identity Capture SDK Annual Maintenance $775.00  1 Year  

BIO-004060-86 Biometrics Engine SDK Annual Maintenance $85.00  1 Year  

JAMMS DK I 
Configuration I JAMMS Single Mobile Scanner 
Deployment Kit 

 

$     6,500.00  

 

 

 
1 Year  

JAMMS DK II 
Configuration II JAMMS Deployment Kit 

 

$     6,950.01  

 

 

 
3 Years  

JAMMS DK III 
Configuration III JAMMS Travel Kit 
 

$     7,400.00  
 

 
 

3 Years  
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210-AAFN Latitude E6540 Latitude E6540 (Item not sold separately)  $         630.39  3 Years 

210-AAJV Dell Precision T1700 MT CTO Base TAA 
Dell Precision T1700 MT CTO Base TAA (Item 

not sold separately) 
 $         389.31  3 Years 

210-AANO Dell Precision T1700 SFF CTO Base TAA 
Dell Precision T1700 SFF CTO Base TAA 
(Item not sold separately) 

 $         289.88  3 Years 

210-AAOL OptiPlex 9020 Minitower 
OptiPlex 9020 Minitower (Item not sold 

separately) 
 $         183.37  3 Years 

210-ABIW OptiPlex 3020 Minitower CTO 
OptiPlex 3020 Minitower CTO (Item not sold 
separately) 

 $         347.85  3 Years 

224-8310 
R815 Chassis for Up to Six 2.5 Inch Hard 

Drives 

R815 Chassis for Up to Six 2.5 Inch Hard 

Drives (Item not sold separately) 
 $       1,366.24  3 Years 

224-9009 
R715 Chassis for Up to Six 2.5 Inch Hard 

Drives 

R715 Chassis for Up to Six 2.5 Inch Hard 

Drives (Item not sold separately) 
 $         584.74  3 Years 

224-9580 
PE R515 Chassis for Up to Eight Hot Swap 

Hard Drives, LCD 

PE R515 Chassis for Up to Eight Hot Swap 

Hard Drives, LCD (Item not sold separately) 
 $         559.56  3 Years 

224-9605 
PowerEdge R415 Chassis w/up to 4 Cabled 
HDs, Quad-Pack LED Diagnostics 

PowerEdge R415 Chassis w/up to 4 Cabled 

HDs, Quad-Pack LED Diagnostics (Item not 

sold separately) 

 $         555.93  3 Years 

224-9606 
PowerEdge R415 Chassis w/ up to 4 Hot-

Plug Hard Drives,LCD diagnostics 

PowerEdge R415 Chassis w/ up to 4 Hot-Plug 
Hard Drives,LCD diagnostics (Item not sold 

separately) 

 $         589.77  3 Years 

224-9633 
PE R515 with up to 12 Hot Swap HDDs 

and 2 Cabled Hard Drives,LED 

PE R515 with up to 12 Hot Swap HDDs and 2 
Cabled Hard Drives,LED (Item not sold 

separately) 

 $         559.56  3 Years 

225-0745 PowerEdge M915 Blade Server 
PowerEdge M915 Blade Server (Item not sold 

separately) 
 $       1,744.78  3 Years 

225-2369 
PowerEdge R415 Chassis w/up to 4 Cabled 
HDs, Quad-Pack LED Diagnostics 

PowerEdge R415 Chassis w/up to 4 Cabled 

HDs, Quad-Pack LED Diagnostics (Item not 

sold separately) 

 $         555.93  3 Years 

225-2370 
PowerEdge R415 Chassis w/ up to 4 Hot-

Plug HDs, LCD Diagnostics 

PowerEdge R415 Chassis w/ up to 4 Hot-Plug 
HDs, LCD Diagnostics (Item not sold 

separately) 

 $         589.77  3 Years 

225-2371 
PE R515 with up to 12 Hot Swap Hard 
Drives, LED 

PE R515 with up to 12 Hot Swap Hard Drives, 
LED (Item not sold separately) 

 $         559.56  3 Years 

225-2372 
PE R515 with up to 8 Hot Swap Hard 

Drives, LED 

PE R515 with up to 8 Hot Swap Hard Drives, 

LED (Item not sold separately) 
 $         559.56  3 Years 

225-2373 
PE R515 with up to 12 Hot Swap HDDs 

and 2 Cabled Hard Drives, LED 

PE R515 with up to 12 Hot Swap HDDs and 2 
Cabled Hard Drives, LED (Item not sold 

separately) 

 $         559.56  3 Years 

225-2808 OptiPlex 7010 Minitower w/ Standard PSU 
OptiPlex 7010 Minitower w/ Standard PSU 
(Item not sold separately) 

 $         314.12  3 Years 

225-2809 
OptiPlex 7010 Minitower w/ up to 90; 

Efficient PSU 

OptiPlex 7010 Minitower w/ up to 90; Efficient 

PSU (Item not sold separately) 
 $         372.06  3 Years 

225-3664 Dell C3760dn Color Laser Printer, 220v Dell C3760dn Color Laser Printer, 220v  $         497.36  3 Years 

225-3665 Dell C3760dn Color Laser Printer, 110v Dell C3760dn Color Laser Printer, 110v  $         497.36  3 Years 

225-4020 DELL B3460DN Laser Printer LV 
DELL B3460DN Laser Printer LV (Item not 

sold separately) 
 $         459.04  3 Years 

225-4036 DELL B2360DN LSR PTR LV 
DELL B2360DN LSR PTR LV (Item not sold 

separately) 
 $         198.52  3 Years 

225-4106 DELL B2360DN LSR PTR HV DELL B2360DN LSR PTR HV (Item not sold  $         198.52  3 Years 
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separately) 

225-4116 DELL B3460DN Laser Printer HV 
DELL B3460DN Laser Printer HV (Item not 

sold separately) 
 $         426.21  3 Years 

225-4121 DELL B5460DN LSR PRN 220v 
DELL B5460DN LSR PRN 220v (Item not sold 
separately) 

 $         970.27  3 Years 

225-4124 DELL B5460DN LSR PRN 110v 
DELL B5460DN LSR PRN 110v (Item not sold 

separately) 
 $         970.27  3 Years 

310-0007 Mouse Pad Mouse Pad (Item not sold separately)  $             2.36  3 Years 

310-3559 Mouse Pad w/Dell Logo 
Mouse Pad w/Dell Logo (Item not sold 
separately) 

 $             2.36  3 Years 

310-6690 
USB to PS2 Adapter for KVM 

Connectivity 

USB to PS2 Adapter for KVM Connectivity 

(Item not sold separately) 
 $           22.82  3 Years 

313-6156 
Altiris Deployment Solution for 10 
PowerEdge Server 

Altiris Deployment Solution for 10 PowerEdge 
Server (Item not sold separately) 

 $         668.17  3 Years 

313-6414 
Dell AX510 Sound Bar for all UltraSharp 

Flat Panel Displays (Black) 

Dell AX510 Sound Bar for all UltraSharp Flat 

Panel Displays (Black) (Item not sold 
separately) 

 $           22.82  3 Years 

313-7414 Dell AX210 Speakers, Black 
Dell AX210 Speakers, Black (Item not sold 

separately) 
 $           14.95  3 Years 

313-7839 Bezel Bezel (Item not sold separately)  $           14.95  3 Years 

313-8551 Bezel Bezel (Item not sold separately)  $           14.95  3 Years 

313-9090 DVD+/-RW, SATA, Internal 
DVD+/-RW, SATA, Internal (Item not sold 

separately) 
 $           77.91  3 Years 

313-9091 DVD+/-RW ROM, SATA, Internal 
DVD+/-RW ROM, SATA, Internal (Item not 
sold separately) 

 $           77.91  3 Years 

313-9092 DVD ROM, SATA, Internal 
DVD ROM, SATA, Internal (Item not sold 

separately) 
 $           23.61  3 Years 

313-9094 8X DVD-ROM, USB, EXTERNAL 
8X DVD-ROM, USB, EXTERNAL (Item not 
sold separately) 

 $         156.61  3 Years 

313-9126 DVD-ROM Drive, Internal 
DVD-ROM Drive, Internal (Item not sold 

separately) 
 $           23.61  3 Years 

313-9263 PowerEdge R715 Bezel 
PowerEdge R715 Bezel (Item not sold 
separately) 

 $           20.46  3 Years 

317-2828 Chassis intrusion switch option 
Chassis intrusion switch option (Item not sold 

separately) 
 $             2.36  3 Years 

317-8242 
2x AMD Opteron 6272, 2.1GHz, 16C, 
Turbo CORE, 16M L2/16M L3, 1600Mhz 

Max Mem 

2x AMD Opteron 6272, 2.1GHz, 16C, Turbo 
CORE, 16M L2/16M L3, 1600Mhz Max Mem 

(Item not sold separately) 

 $         982.97  3 Years 

317-8252 
Upgrade to Four AMD Opteron 6272, 
2.1GHz, 16C, Turbo CORE, 16M L2/16M 

L3, 1600Mhz Max Mem 

Upgrade to Four AMD Opteron 6272, 2.1GHz, 
16C, Turbo CORE, 16M L2/16M L3, 1600Mhz 

Max Mem (Item not sold separately) 

 $         982.97  3 Years 

317-8588 

2x AMD Opteron 6272, 2.1GHz, 16C, 

Turbo CORE, 16M L2/16M L3, 1600Mhz 
Max Mem 

2x AMD Opteron 6272, 2.1GHz, 16C, Turbo 

CORE, 16M L2/16M L3, 1600Mhz Max Mem 
(Item not sold separately) 

 $         982.97  3 Years 

317-8598 

Upgrade to Four AMD Opteron 6272, 

2.1GHz, 16C, Turbo CORE, 16M L2/16M 
L3, 1600Mhz Max Mem 

Upgrade to Four AMD Opteron 6272, 2.1GHz, 

16C, Turbo CORE, 16M L2/16M L3, 1600Mhz 
Max Mem (Item not sold separately) 

 $         982.97  3 Years 

317-8985 
4GB, NON-ECC, 1600MHZ 

DDR3,2DIMM 

4GB, NON-ECC, 1600MHZ DDR3,2DIMM 

(Item not sold separately) 
 $           39.35  3 Years 

317-8986 
6GB, NON-ECC, 1600MHZ 
DDR3,2DIMM 

6GB, NON-ECC, 1600MHZ DDR3,2DIMM 
(Item not sold separately) 

 $           62.96  3 Years 

318-0165 iDRAC6 Enterprise iDRAC6 Enterprise (Item not sold separately)  $         274.66  3 Years 
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318-0319 Internal Dell Business Audio Speaker 
Internal Dell Business Audio Speaker (Item not 

sold separately) 
 $             7.08  3 Years 

318-0619 
8X DVD-ROM  and 19-in-1 Card Reader 

with CyberLink, No Media for Windows 8 

8X DVD-ROM  and 19-in-1 Card Reader with 

CyberLink, No Media for Windows 8 (Item not 
sold separately) 

 $           27.55  3 Years 

318-1540 16X DVD+/-RW SATA 
16X DVD+/-RW SATA (Item not sold 

separately) 
 $           30.69  3 Years 

318-1963 8X DVD+/-RW and 19-in-1 Card Reader 
8X DVD+/-RW and 19-in-1 Card Reader (Item 
not sold separately) 

 $           34.63  3 Years 

318-2446 

16X DVD+/-RW and 8X DVD-ROM, and 

Media Card Reader with CyberLink, No 
Media for Windows 8 

16X DVD+/-RW and 8X DVD-ROM, and 

Media Card Reader with CyberLink, No Media 
for Windows 8 (Item not sold separately) 

 $           30.69  3 Years 

319-1439 
256GB Memory,(8x32GB),1333MHz,Quad 
Rank LVRDIMMs for 2 Processors 

256GB Memory,(8x32GB),1333MHz,Quad 

Rank LVRDIMMs for 2 Processors (Item not 
sold separately) 

 $       6,163.80  3 Years 

319-1440 

512GB 

Memory,(16x32GB),1333Mhz,Quad Rank 

LVRDIMMs for 2 processors 

512GB Memory,(16x32GB),1333Mhz,Quad 

Rank LVRDIMMs for 2 processors (Item not 

sold separately) 

 $     12,327.61  3 Years 

319-1441 

1TB Memory,(32x32GB),1333Mhz,Quad 

Ranked LVRDIMMs for 4 Processors 

Sparing 

1TB Memory,(32x32GB),1333Mhz,Quad 

Ranked LVRDIMMs for 4 Processors Sparing 

(Item not sold separately) 

 $     24,655.21  3 Years 

319-1489 
AMD Opteron 4386, 3.1GHz, 8C, Turbo 
CORE, 8M L2/8M L3, 1600Mhz Max 

Mem 

AMD Opteron 4386, 3.1GHz, 8C, Turbo CORE, 
8M L2/8M L3, 1600Mhz Max Mem (Item not 

sold separately) 

 $         306.93  3 Years 

319-1490 
AMD Opteron 4334, 3.1GHz, 6C, Turbo 
CORE, 6M L2/8M L3, 1600Mhz Max 

Mem 

AMD Opteron 4334, 3.1GHz, 6C, Turbo CORE, 
6M L2/8M L3, 1600Mhz Max Mem (Item not 

sold separately) 

 $         184.95  3 Years 

319-1491 

AMD Opteron 4376HE, 2.6GHz, 8C, 

Turbo CORE, 8M L2/8M L3, 1600Mhz 
Max Mem 

AMD Opteron 4376HE, 2.6GHz, 8C, Turbo 

CORE, 8M L2/8M L3, 1600Mhz Max Mem 
(Item not sold separately) 

 $         432.85  3 Years 

319-1492 

AMD Opteron 4332HE, 3.0GHz, 6C, 

Turbo CORE, 6M L2/8M L3, 1600Mhz 
Max Mem 

AMD Opteron 4332HE, 3.0GHz, 6C, Turbo 

CORE, 6M L2/8M L3, 1600Mhz Max Mem 
(Item not sold separately) 

 $         365.96  3 Years 

319-1493 

AMD Opteron 4310EE, 2.2GHz, 4C, Turbo 

CORE, 4M L2/8M L3, 1600Mhz Max 

Mem 

AMD Opteron 4310EE, 2.2GHz, 4C, Turbo 

CORE, 4M L2/8M L3, 1600Mhz Max Mem 

(Item not sold separately) 

 $         377.76  3 Years 

319-1509 

AMD Opteron 4386, 3.1GHz, 8C, Turbo 

CORE, 8M L2/8M L3, 1600Mhz Max 

Mem 

AMD Opteron 4386, 3.1GHz, 8C, Turbo CORE, 

8M L2/8M L3, 1600Mhz Max Mem (Item not 

sold separately) 

 $         306.93  3 Years 

319-1510 

AMD Opteron 4334, 3.1GHz, 6C, Turbo 

CORE, 6M L2/8M L3, 1600Mhz Max 

Mem 

AMD Opteron 4334, 3.1GHz, 6C, Turbo CORE, 

6M L2/8M L3, 1600Mhz Max Mem (Item not 

sold separately) 

 $         184.95  3 Years 

319-1511 
AMD Opteron 4376HE, 2.6GHz, 8C, 
Turbo CORE, 8M L2/8M L3, 1600Mhz 

Max Mem 

AMD Opteron 4376HE, 2.6GHz, 8C, Turbo 
CORE, 8M L2/8M L3, 1600Mhz Max Mem 

(Item not sold separately) 

 $         432.85  3 Years 

319-1512 
AMD Opteron 4332HE, 3.0GHz, 6C, 
Turbo CORE, 6M L2/8M L3, 1600Mhz 

Max Mem 

AMD Opteron 4332HE, 3.0GHz, 6C, Turbo 
CORE, 6M L2/8M L3, 1600Mhz Max Mem 

(Item not sold separately) 

 $         365.96  3 Years 

319-1513 

AMD Opteron 4310EE, 2.2GHz, 4C, Turbo 

CORE, 4M L2/8M L3, 1600Mhz Max 
Mem 

AMD Opteron 4310EE, 2.2GHz, 4C, Turbo 

CORE, 4M L2/8M L3, 1600Mhz Max Mem 
(Item not sold separately) 

 $         377.76  3 Years 

319-1529 
8.0GB, DDR3-1600MHz SDRAM, 1 

DIMM 

8.0GB, DDR3-1600MHz SDRAM, 1 DIMM 

(Item not sold separately) 
 $         157.40  3 Years 
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319-1581 

256GB Memory,(16x16GB)1600MT/s, 

Dual Rank Low Volt RDIMMs, for 2 

Processors 

256GB Memory,(16x16GB)1600MT/s, Dual 

Rank Low Volt RDIMMs, for 2 Processors 

(Item not sold separately) 

 $       4,293.89  3 Years 

319-1583 
256GB Memory,(16x16GB)1600MT/s, 
Dual Rank Low Volt RDIMMs, for 4 

Processors 

256GB Memory,(16x16GB)1600MT/s, Dual 
Rank Low Volt RDIMMs, for 4 Processors 

(Item not sold separately) 

 $       4,293.89  3 Years 

319-1584 
512GB Memory,(32x16GB)1600MT/s, 
Dual Rank Low Volt RDIMMs, for 4 

Processors 

512GB Memory,(32x16GB)1600MT/s, Dual 
Rank Low Volt RDIMMs, for 4 Processors 

(Item not sold separately) 

 $       8,587.77  3 Years 

319-1585 

512GB Memory,(32x16GB)1600MT/s, 

Dual Rank Low Volt RDIMMs, for 4 
Processors Sparing 

512GB Memory,(32x16GB)1600MT/s, Dual 

Rank Low Volt RDIMMs, for 4 Processors 
Sparing (Item not sold separately) 

 $       8,587.77  3 Years 

319-1591 
128GB Memory,(8x16GB)1600MT/s, Dual 

Rank Low Volt RDIMMs, for 2 Processors 

128GB Memory,(8x16GB)1600MT/s, Dual 

Rank Low Volt RDIMMs, for 2 Processors 
(Item not sold separately) 

 $       2,146.94  3 Years 

319-1639 

2x AMD Opteron 6386SE, 2.8GHz, 16C, 

Turbo CORE, 16M L2/16M L3, 1600Mhz 
Max Mem 

2x AMD Opteron 6386SE, 2.8GHz, 16C, Turbo 

CORE, 16M L2/16M L3, 1600Mhz Max Mem 
(Item not sold separately) 

 $       2,490.08  3 Years 

319-1640 

2x AMD Opteron 6380, 2.5GHz, 16C, 

Turbo CORE, 16M L2/16M L3, 1600Mhz 

Max Mem 

2x AMD Opteron 6380, 2.5GHz, 16C, Turbo 

CORE, 16M L2/16M L3, 1600Mhz Max Mem 

(Item not sold separately) 

 $       1,958.06  3 Years 

319-1641 

2x AMD Opteron 6378, 2.4GHz, 16C, 

Turbo CORE, 16M L2/16M L3, 1600Mhz 

Max Mem 

2x AMD Opteron 6378, 2.4GHz, 16C, Turbo 

CORE, 16M L2/16M L3, 1600Mhz Max Mem 

(Item not sold separately) 

 $       1,566.14  3 Years 

319-1642 
2x AMD Opteron 6376, 2.3GHz, 16C, 
Turbo CORE, 16M L2/16M L3, 1600Mhz 

Max Mem 

2x AMD Opteron 6376, 2.3GHz, 16C, Turbo 
CORE, 16M L2/16M L3, 1600Mhz Max Mem 

(Item not sold separately) 

 $       1,317.44  3 Years 

319-1643 
2x AMD Opteron 6348, 2.8GHz, 12C, 
Turbo CORE, 12M L2/16M L3, 1600Mhz 

Max Mem 

2x AMD Opteron 6348, 2.8GHz, 12C, Turbo 
CORE, 12M L2/16M L3, 1600Mhz Max Mem 

(Item not sold separately) 

 $       1,051.44  3 Years 

319-1644 

2x AMD Opteron 6344, 2.6GHz, 12C, 

Turbo CORE, 12M L2/16M L3, 1600Mhz 
Max Mem 

2x AMD Opteron 6344, 2.6GHz, 12C, Turbo 

CORE, 12M L2/16M L3, 1600Mhz Max Mem 
(Item not sold separately) 

 $         889.31  3 Years 

319-1645 

2x AMD Opteron 6328, 3.2GHz, 8C, Turbo 

CORE, 8M L2/16M L3, 1600Mhz Max 
Mem 

2x AMD Opteron 6328, 3.2GHz, 8C, Turbo 

CORE, 8M L2/16M L3, 1600Mhz Max Mem 
(Item not sold separately) 

 $       1,155.32  3 Years 

319-1646 

2x AMD Opteron 6320, 2.8GHz, 8C, Turbo 

CORE, 8M L2/16M L3, 1600Mhz Max 

Mem 

2x AMD Opteron 6320, 2.8GHz, 8C, Turbo 

CORE, 8M L2/16M L3, 1600Mhz Max Mem 

(Item not sold separately) 

 $         615.44  3 Years 

319-1647 

2x AMD Opteron 6366HE, 1.8GHz, 16C, 

Turbo CORE, 16M L2/16M L3, 1600Mhz 

Max Mem 

2x AMD Opteron 6366HE, 1.8GHz, 16C, Turbo 

CORE, 16M L2/16M L3, 1600Mhz Max Mem 

(Item not sold separately) 

 $       1,155.32  3 Years 

319-1648 

Upgrade to Four AMD Opteron 6386SE, 

2.8GHz, 16C, Turbo CORE, 16M L2/16M 

L3, 1600Mhz Max Mem 

Upgrade to Four AMD Opteron 6386SE, 

2.8GHz, 16C, Turbo CORE, 16M L2/16M L3, 

1600Mhz Max Mem (Item not sold separately) 

 $       2,490.08  3 Years 

319-1649 
Upgrade to Four AMD Opteron 6380, 
2.5GHz, 16C, Turbo CORE, 16M L2/16M 

L3, 1600Mhz Max Mem 

Upgrade to Four AMD Opteron 6380, 2.5GHz, 
16C, Turbo CORE, 16M L2/16M L3, 1600Mhz 

Max Mem (Item not sold separately) 

 $       1,958.06  3 Years 

319-1650 
Upgrade to Four AMD Opteron 6378, 
2.4GHz, 16C, Turbo CORE, 16M L2/16M 

L3, 1600Mhz Max Mem 

Upgrade to Four AMD Opteron 6378, 2.4GHz, 
16C, Turbo CORE, 16M L2/16M L3, 1600Mhz 

Max Mem (Item not sold separately) 

 $       1,566.14  3 Years 

319-1651 
Upgrade to Four AMD Opteron 6376, 

2.3GHz, 16C, Turbo CORE, 16M L2/16M 

Upgrade to Four AMD Opteron 6376, 2.3GHz, 

16C, Turbo CORE, 16M L2/16M L3, 1600Mhz 
 $       1,317.44  3 Years 



 GSA Schedule GS-35F-162DA  

  

Information Technology Products  

DELL 
Telos Part  

Number 

 Product                                                        Product Description               GSA Price 

 

 

 

    

Warranty 

 

98 
Toll Free Fax http://www.gsa.gov

 
 1-800-708-3567 703-724-3854 http://www.telos.com

 
  

L3, 1600Mhz Max Mem Max Mem (Item not sold separately) 

319-1652 

Upgrade to Four AMD Opteron 6366HE, 

1.8GHz, 16C, Turbo CORE, 16M L2/16M 

L3, 1600Mhz Max Mem 

Upgrade to Four AMD Opteron 6366HE, 

1.8GHz, 16C, Turbo CORE, 16M L2/16M L3, 

1600Mhz Max Mem (Item not sold separately) 

 $       1,155.32  3 Years 

319-1653 

Upgrade to Four AMD Opteron 6348, 

2.8GHz, 12C, Turbo CORE, 12M L2/16M 

L3, 1600Mhz Max Mem 

Upgrade to Four AMD Opteron 6348, 2.8GHz, 

12C, Turbo CORE, 12M L2/16M L3, 1600Mhz 

Max Mem (Item not sold separately) 

 $       1,051.44  3 Years 

319-1654 
Upgrade to Four AMD Opteron 6344, 
2.6GHz, 12C, Turbo CORE, 12M L2/16M 

L3, 1600Mhz Max Mem 

Upgrade to Four AMD Opteron 6344, 2.6GHz, 
12C, Turbo CORE, 12M L2/16M L3, 1600Mhz 

Max Mem (Item not sold separately) 

 $         889.31  3 Years 

319-1655 
Upgrade to Four AMD Opteron 6328, 
3.2GHz, 8C, Turbo CORE, 8M L2/16M 

L3, 1600Mhz Max Mem 

Upgrade to Four AMD Opteron 6328, 3.2GHz, 
8C, Turbo CORE, 8M L2/16M L3, 1600Mhz 

Max Mem (Item not sold separately) 

 $       1,155.32  3 Years 

319-1656 
Upgrade to Four AMD Opteron 6320, 
2.8GHz, 8C, Turbo CORE, 8M L2/16M 

L3, 1600Mhz Max Mem 

Upgrade to Four AMD Opteron 6320, 2.8GHz, 
8C, Turbo CORE, 8M L2/16M L3, 1600Mhz 

Max Mem (Item not sold separately) 

 $         615.44  3 Years 

319-1697 
AMD Opteron 4133, 2.8GHz, 4C, 2M 

L2/6M L3, 1333Mhz Max Mem 

AMD Opteron 4133, 2.8GHz, 4C, 2M L2/6M 

L3, 1333Mhz Max Mem (Item not sold 
separately) 

 $         114.12  3 Years 

319-1698 
AMD Opteron 4133, 2.8GHz, 4C, 2M 

L2/6M L3, 1333Mhz Max Mem 

AMD Opteron 4133, 2.8GHz, 4C, 2M L2/6M 

L3, 1333Mhz Max Mem (Item not sold 
separately) 

 $         114.12  3 Years 

319-1800 

128GB Memory,(8x16GB) 1600MT/s, 

Dual Rank LVRDIMMs at Std Volt, for 2  

Processors 

128GB Memory,(8x16GB) 1600MT/s, Dual 

Rank LVRDIMMs at Std Volt, for 2  Processors 

(Item not sold separately) 

 $       2,146.94  3 Years 

319-1801 

256GB Memory,(16x16GB) 1600MT/s, 

Dual Rank LVRDIMMs at Std Volt, for 2 

Processors 

256GB Memory,(16x16GB) 1600MT/s, Dual 

Rank LVRDIMMs at Std Volt, for 2 Processors 

(Item not sold separately) 

 $       4,293.89  3 Years 

319-1802 
512GB Memory,(32x16GB) 1600MT/s, 
Dual Rank LVRDIMMs at Std Volt, for 4 

Processors 

512GB Memory,(32x16GB) 1600MT/s, Dual 
Rank LVRDIMMs at Std Volt, for 4 Processors 

(Item not sold separately) 

 $       8,587.77  3 Years 

319-1806 
128GB Memory,(8x16GB) 1600MT/s, 
Dual Rank LVRDIMMs at Std Volt, for 2  

Processors 

128GB Memory,(8x16GB) 1600MT/s, Dual 
Rank LVRDIMMs at Std Volt, for 2  Processors 

(Item not sold separately) 

 $       2,146.94  3 Years 

319-1808 

256GB Memory,(16x16GB) 1600MT/s, 

Dual Rank LVRDIMMs at Std Volt, for 2 
Processors 

256GB Memory,(16x16GB) 1600MT/s, Dual 

Rank LVRDIMMs at Std Volt, for 2 Processors 
(Item not sold separately) 

 $       4,293.89  3 Years 

319-1826 

16GB Memory,(1x16GB) 1600MT/s, Dual 

Rank LVRDIMMs at Std Volt, for 1 
Processor 

16GB Memory,(1x16GB) 1600MT/s, Dual 

Rank LVRDIMMs at Std Volt, for 1 Processor 
(Item not sold separately) 

 $         268.37  3 Years 

319-1829 

32GB Memory,(2x16GB) 1600MT/s, Dual 

Rank LVRDIMMs at Std Volt, for 1 
Processor 

32GB Memory,(2x16GB) 1600MT/s, Dual 

Rank LVRDIMMs at Std Volt, for 1 Processor 
(Item not sold separately) 

 $         536.74  3 Years 

319-1830 

32GB Memory,(2x16GB) 1600MT/s, Dual 

Rank LVRDIMMs at Std Volt, for 2 

Processors 

32GB Memory,(2x16GB) 1600MT/s, Dual 

Rank LVRDIMMs at Std Volt, for 2 Processors 

(Item not sold separately) 

 $         536.74  3 Years 

319-1838 

64GB Memory,(4x16GB) 1600MT/s, Dual 

Rank LVRDIMMs at Std Volt, for 1 

Processor 

64GB Memory,(4x16GB) 1600MT/s, Dual 

Rank LVRDIMMs at Std Volt, for 1 Processor 

(Item not sold separately) 

 $       1,073.47  3 Years 

319-1839 
64GB Memory,(4x16GB) 1600MT/s, Dual 
Rank LVRDIMMs at Std Volt, for 1 

Processor Sparing 

64GB Memory,(4x16GB) 1600MT/s, Dual 
Rank LVRDIMMs at Std Volt, for 1 Processor 

Sparing (Item not sold separately) 

 $       1,073.47  3 Years 

319-1840 64GB Memory,(4x16GB) 1600MT/s, Dual 64GB Memory,(4x16GB) 1600MT/s, Dual  $       1,073.47  3 Years 
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Rank LVRDIMMs at Std Volt, for 2 

Processors 

Rank LVRDIMMs at Std Volt, for 2 Processors 

(Item not sold separately) 

319-1841 

128GB Memory,(8x16GB) 1600MT/s, 

Dual Rank LVRDIMMs at Std Volt, for 2 
Processors 

128GB Memory,(8x16GB) 1600MT/s, Dual 

Rank LVRDIMMs at Std Volt, for 2 Processors 
(Item not sold separately) 

 $       2,146.94  3 Years 

319-1842 

128GB Memory,(8x16GB) 1600MT/s, 

Dual Rank LVRDIMMs at Std Volt, for 2 
Processors Sparing 

128GB Memory,(8x16GB) 1600MT/s, Dual 

Rank LVRDIMMs at Std Volt, for 2 Processors 
Sparing (Item not sold separately) 

 $       2,146.94  3 Years 

319-1843 
32GB Memory,(1x32GB) 1333MT/s, Quad 
Rank LVRDIMMs, for 1 Processor 

32GB Memory,(1x32GB) 1333MT/s, Quad 

Rank LVRDIMMs, for 1 Processor (Item not 

sold separately) 

 $         770.48  3 Years 

319-1844 
64GB Memory,(2x32GB) 1333MT/s, Quad 
Rank LVRDIMMs, for 1 Processor 

64GB Memory,(2x32GB) 1333MT/s, Quad 

Rank LVRDIMMs, for 1 Processor (Item not 

sold separately) 

 $       1,540.95  3 Years 

319-1845 
64GB Memory,(2x32GB) 1333MT/s, Quad 
Rank LVRDIMMs, for 2 Processors 

64GB Memory,(2x32GB) 1333MT/s, Quad 

Rank LVRDIMMs, for 2 Processors (Item not 

sold separately) 

 $       1,540.95  3 Years 

319-1846 
128GB Memory,(4x32GB) 1333MT/s, 

Quad Rank LVRDIMMs, for 1 Processor 

128GB Memory,(4x32GB) 1333MT/s, Quad 
Rank LVRDIMMs, for 1 Processor (Item not 

sold separately) 

 $       3,081.90  3 Years 

319-1847 
128GB Memory,(4x32GB) 1333MT/s, 
Quad Rank LVRDIMMs, for 1 Processor 

Sparing 

128GB Memory,(4x32GB) 1333MT/s, Quad 
Rank LVRDIMMs, for 1 Processor Sparing 

(Item not sold separately) 

 $       3,081.90  3 Years 

319-1848 
128GB Memory,(4x32GB) 1333MT/s, 

Quad Rank LVRDIMMs, for 2 Processors 

128GB Memory,(4x32GB) 1333MT/s, Quad 

Rank LVRDIMMs, for 2 Processors (Item not 
sold separately) 

 $       3,081.90  3 Years 

319-1849 
256GB Memory,(8x32GB) 1333MT/s, 

Quad Rank LVRDIMMs, for 2 Processors 

256GB Memory,(8x32GB) 1333MT/s, Quad 

Rank LVRDIMMs, for 2 Processors (Item not 
sold separately) 

 $       6,163.80  3 Years 

319-1850 

256GB Memory,(8x32GB) 1333MT/s, 

Quad Rank LVRDIMMs, for 2 Processors 

Sparing 

256GB Memory,(8x32GB) 1333MT/s, Quad 

Rank LVRDIMMs, for 2 Processors Sparing 

(Item not sold separately) 

 $       6,163.80  3 Years 

320-3016 
500GB 2.5 3Gb/s SATA with 16MB 

DataBurst Cache; 

500GB 2.5 3Gb/s SATA with 16MB DataBurst 

Cache; (Item not sold separately) 
 $         125.13  3 Years 

320-3804 

Dell P1913 

Widescreen,19VIS,VGA/DVI,OptiPlex, 
Precision and Latitude 

Dell P1913 

Widescreen,19VIS,VGA/DVI,OptiPlex, 
Precision and Latitude (Item not sold separately) 

 $         168.64  3 Years 

320-3807 
Dell 22IN P2213 FP,BLK,OptiPlex, 

Precision and Latitude 

Dell 22IN P2213 FP,BLK,OptiPlex, Precision 

and Latitude (Item not sold separately) 
 $         191.13  3 Years 

320-9617 
AMD RADEON; HD 7470 1GB DDR3 

DP/DVI w/VGA & DVI Adapters,LP 

AMD RADEON; HD 7470 1GB DDR3 DP/DVI 

w/VGA & DVI Adapters,LP (Item not sold 

separately) 

 $           66.11  3 Years 

321-0133 
1GB AMD RADEON HD 
7570,FH,w/VGA 

1GB AMD RADEON HD 7570,FH,w/VGA 
(Item not sold separately) 

 $         106.25  3 Years 

321-0134 
AMD RADEON; HD 7570 1GB DDR3 

DP/DVI w/o Adapters,FH, Windows 8 

AMD RADEON; HD 7570 1GB DDR3 DP/DVI 

w/o Adapters,FH, Windows 8 (Item not sold 
separately) 

 $           98.38  3 Years 

321-0138 
AMD RADEON; HD 7470 1GB DDR3 

DP/DVI w/o Adapters,LP 

AMD RADEON; HD 7470 1GB DDR3 DP/DVI 

w/o Adapters,LP (Item not sold separately) 
 $           58.24  3 Years 

321-0142 
Dual AMD RADEON; HD 7470 1GB 

DDR3 DP/DVI w/o Adapters,LP 

Dual AMD RADEON; HD 7470 1GB DDR3 
DP/DVI w/o Adapters,LP (Item not sold 

separately) 

 $         133.00  3 Years 

321-0143 Dual AMD RADEON; HD 7470 1GB Dual AMD RADEON; HD 7470 1GB DDR3  $         156.61  3 Years 
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DDR3 DP/DVI w/VGA & DVI 

Adapters,LP 

DP/DVI w/VGA & DVI Adapters,LP (Item not 

sold separately) 

325-BBBT 
Light Sensitive Webcam and Noise 

Cancelling Digital Array Mic 

Light Sensitive Webcam and Noise Cancelling 

Digital Array Mic (Item not sold separately) 
 $           23.61  3 Years 

330-3150 
C13 to C14, PDU Style, 12 AMP, 2 Feet 

(.6m), Power Cord 

C13 to C14, PDU Style, 12 AMP, 2 Feet (.6m), 

Power Cord (Item not sold separately) 
 $           15.74  3 Years 

330-3151 
C13 to C14, PDU Style, 12 AMP, 6.5 Feet 

(2m), Power Cord 

C13 to C14, PDU Style, 12 AMP, 6.5 Feet (2m), 

Power Cord (Item not sold separately) 
 $           15.74  3 Years 

330-3152 
C13 to C14, PDU Style, 12 AMP, 13 Feet 

(4m), Power Cord 

C13 to C14, PDU Style, 12 AMP, 13 Feet (4m), 

Power Cord (Item not sold separately) 
 $           23.61  3 Years 

330-4138 2/4 -Static Post Rails 2/4 -Static Post Rails (Item not sold separately)  $           77.91  3 Years 

330-4139 
ReadyRails Sliding Rails without Cable 
Management Arm 

ReadyRails Sliding Rails without Cable 
Management Arm (Item not sold separately) 

 $         117.26  3 Years 

330-4140 
ReadyRails Sliding Rails with Cable 

Management Arm 

ReadyRails Sliding Rails with Cable 

Management Arm (Item not sold separately) 
 $         148.74  3 Years 

330-4141 Power Supply, Redundant, 500W 
Power Supply, Redundant, 500W (Item not sold 
separately) 

 $         235.31  3 Years 

330-4767 
Altiris Deployment Solution for 1 

PowerEdge Server 

Altiris Deployment Solution for 1 PowerEdge 

Server (Item not sold separately) 
 $         117.26  3 Years 

330-5466 2/4-Post Static Rails 2/4-Post Static Rails (Item not sold separately)  $           77.91  3 Years 

330-6422 
Video Cable, DisplayPort-to-Single link 
DVI(1920x1200), One DVI Connection 

Video Cable, DisplayPort-to-Single link 

DVI(1920x1200), One DVI Connection (Item 

not sold separately) 

 $           11.81  3 Years 

330-6597 750 Watt Non-Redundant Power Supply 
750 Watt Non-Redundant Power Supply (Item 
not sold separately) 

 $         235.31  3 Years 

330-6598 750 Watt Redundant Power Supply 
750 Watt Redundant Power Supply (Item not 

sold separately) 
 $         470.63  3 Years 

330-7541 
Emulex OCE10102FX CNA/Fibre Channel 
over Ethernet Documents 

Emulex OCE10102FX CNA/Fibre Channel over 
Ethernet Documents (Item not sold separately) 

 $           31.48  3 Years 

330-8351 

2x AMD Opteron 6212, 2.6GHz, 8C, Turbo 

CORE, 8M L2/16M L3, 1600Mhz Max 
Mem 

2x AMD Opteron 6212, 2.6GHz, 8C, Turbo 

CORE, 8M L2/16M L3, 1600Mhz Max Mem 
(Item not sold separately) 

 $           31.48  3 Years 

330-8723 

Broadcom NetXteme II 57711 10GbE SR 

NIC w/TOE & iSOE, Dual Port, SFP+, 

PCIe-8 

Broadcom NetXteme II 57711 10GbE SR NIC 

w/TOE & iSOE, Dual Port, SFP+, PCIe-8 (Item 

not sold separately) 

 $         235.31  3 Years 

330-8923 PERC H200 Integrated RAID Controller 
PERC H200 Integrated RAID Controller (Item 

not sold separately) 
 $           14.95  3 Years 

330-8924 
PERC H700 Integrated RAID Controller, 

1GB NV Cache 

PERC H700 Integrated RAID Controller, 1GB 

NV Cache (Item not sold separately) 
 $           14.95  3 Years 

330-9052 750 Watt Non-Redundant Power Supply 
750 Watt Non-Redundant Power Supply (Item 

not sold separately) 
 $         235.31  3 Years 

330-9053 750 Watt Redundant Power Supply 
750 Watt Redundant Power Supply (Item not 
sold separately) 

 $         470.63  3 Years 

330-9292 1100 Watt Redundant Power Supply 
1100 Watt Redundant Power Supply (Item not 

sold separately) 
 $         470.63  3 Years 

330-9293 1100 Watt Non-Redundant Power Supply 
1100 Watt Non-Redundant Power Supply (Item 
not sold separately) 

 $         235.31  3 Years 

330-9420 
ReadyRails Sliding Rails Without Cable 

Management Arm 

ReadyRails Sliding Rails Without Cable 

Management Arm (Item not sold separately) 
 $         133.00  3 Years 

330-9458 Dell MS111 USB Optical Mouse 
Dell MS111 USB Optical Mouse (Item not sold 
separately) 

 $             3.94  3 Years 

331-0163 Threaded Hole Rack Adapter Kit for 1U Threaded Hole Rack Adapter Kit for 1U Sliding  $           27.55  3 Years 
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Sliding Ready Rails Ready Rails (Item not sold separately) 

331-0164 
2U Threaded Hole Rack Adapter Kit for 

Sliding ReadyRails 

2U Threaded Hole Rack Adapter Kit for Sliding 

ReadyRails (Item not sold separately) 
 $           31.48  3 Years 

331-0570 iDRAC6 Express iDRAC6 Express (Item not sold separately)  $           77.91  3 Years 

331-0801 
ReadyRails Sliding Rails With Cable 

Management Arm 

ReadyRails Sliding Rails With Cable 

Management Arm (Item not sold separately) 
 $         172.35  3 Years 

331-0846 
Keyboard and Optical Mouse, USB, Black, 

English 

Keyboard and Optical Mouse, USB, Black, 

English (Item not sold separately) 
 $             7.08  3 Years 

331-1138 8X DVD+/-RW and 19-in-1 Card Reader 
8X DVD+/-RW and 19-in-1 Card Reader (Item 
not sold separately) 

 $           14.95  3 Years 

331-1343 Brocade 10Gb CNA Mezz Card 
Brocade 10Gb CNA Mezz Card (Item not sold 

separately) 
 $         487.15  3 Years 

331-1344 Brocade 10Gb CNA Mezz Card Redundant 
Brocade 10Gb CNA Mezz Card Redundant 
(Item not sold separately) 

 $         974.31  3 Years 

331-1573 Parallel/2nd Serial Port Adapter, FH 
Parallel/2nd Serial Port Adapter, FH (Item not 

sold separately) 
 $           15.74  3 Years 

331-1947 Broadcom 10GbE 2P 57712K M NDC-K 
Broadcom 10GbE 2P 57712K M NDC-K (Item 

not sold separately) 
 $         392.71  3 Years 

331-1950 
Broadcom 5709 Dual Port 1GbE NIC with 

TOE 

Broadcom 5709 Dual Port 1GbE NIC with TOE 

(Item not sold separately) 
 $         314.01  3 Years 

331-1957 2nd Serial port adapter, Low Profile 
2nd Serial port adapter, Low Profile (Item not 

sold separately) 
 $             7.08  3 Years 

331-2254 
Keyboard and Optical Mouse, USB, Black, 

English 

Keyboard and Optical Mouse, USB, Black, 

English (Item not sold separately) 
 $             7.87  3 Years 

331-2255 
Keyboard and Optical Mouse, USB, Black, 

Spanish 

Keyboard and Optical Mouse, USB, Black, 

Spanish (Item not sold separately) 
 $             7.87  3 Years 

331-5075 Dell USB 6-Button Laser Mouse 
Dell USB 6-Button Laser Mouse (Item not sold 

separately) 
 $           15.73  3 Years 

331-6251 
Resource DVD - contains Diagnostics and 

Drivers 

Resource DVD - contains Diagnostics and 

Drivers (Item not sold separately) 
 $             2.36  3 Years 

331-8421 
Dell C37XX 3,000 Page Black  Toner 

Cartridge 

Dell C37XX 3,000 Page Black  Toner Cartridge 

(Item not sold separately) 
 $           64.68  3 Years 

331-8422 
Dell C37XX 3,000 Page Yellow Toner 

Cartridge 

Dell C37XX 3,000 Page Yellow Toner 

Cartridge (Item not sold separately) 
 $         129.36  3 Years 

331-8423 
Dell C37XX 3,000 Page Magenta Toner 

Cartridge 

Dell C37XX 3,000 Page Magenta Toner 

Cartridge (Item not sold separately) 
 $         129.36  3 Years 

331-8424 
Dell C37XX 3,000 Page Cyan Toner 

Cartridge 

Dell C37XX 3,000 Page Cyan Toner Cartridge 

(Item not sold separately) 
 $         129.36  3 Years 

331-8425 
Dell C37XX High Capacity Black Toner 
Cartridge 

Dell C37XX High Capacity Black Toner 
Cartridge (Item not sold separately) 

 $           93.14  3 Years 

331-8426 
Dell C37XX High Capacity Yellow Toner 

Cartridge 

Dell C37XX High Capacity Yellow Toner 

Cartridge (Item not sold separately) 
 $         165.59  3 Years 

331-8427 
Dell C37XX High Capacity Magenta Toner 
Cartridge 

Dell C37XX High Capacity Magenta Toner 
Cartridge (Item not sold separately) 

 $         165.59  3 Years 

331-8428 
Dell C37XX High Capacity CYAN Toner 

Cartridge 

Dell C37XX High Capacity CYAN Toner 

Cartridge (Item not sold separately) 
 $         165.59  3 Years 

331-8429 
Dell C37XX Extra High Capacity Black 
Toner Cartridge 

Dell C37XX Extra High Capacity Black Toner 
Cartridge (Item not sold separately) 

 $         116.42  3 Years 

331-8430 
Dell C37XX Extra High Capacity Yellow 

Toner Cartridge 

Dell C37XX Extra High Capacity Yellow Toner 

Cartridge (Item not sold separately) 
 $         219.92  3 Years 

331-8431 
Dell C37XX Extra High Capacity Magenta 
Toner Cartridge 

Dell C37XX Extra High Capacity Magenta 
Toner Cartridge (Item not sold separately) 

 $         219.92  3 Years 
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331-8432 
Dell C37XX Extra High Capacity CYAN 

Toner Cartridge 

Dell C37XX Extra High Capacity CYAN Toner 

Cartridge (Item not sold separately) 
 $         219.92  3 Years 

331-8494 
DELL C3760N/C3760DN/C3765DNF 

Color Laser Printer 160Gb Hard Drive 

DELL C3760N/C3760DN/C3765DNF Color 

Laser Printer 160Gb Hard Drive (Item not sold 
separately) 

 $         192.11  3 Years 

331-8496 
Dell C3760N/C3760DN/C3765DNF Color 

Laser Printer Fuser, 110v 

Dell C3760N/C3760DN/C3765DNF Color 

Laser Printer Fuser, 110v (Item not sold 
separately) 

 $         103.17  3 Years 

331-8497 
Dell C3760N/C3760DN/C3765DNF Color 
Laser Printer Imaging Drum Kit 

Dell C3760N/C3760DN/C3765DNF Color 

Laser Printer Imaging Drum Kit (Item not sold 

separately) 

 $         135.18  3 Years 

331-8498 
Dell C3760/C3760DN/C3765DNF Color 
Laser Printer Maintenance Kit 

Dell C3760/C3760DN/C3765DNF Color Laser 

Printer Maintenance Kit (Item not sold 

separately) 

 $         128.07  N/A 

331-8499 
Dell C3760n/C3760dn Color Laser Printer 
512MB DIMM Memory 

Dell C3760n/C3760dn Color Laser Printer 

512MB DIMM Memory (Item not sold 

separately) 

 $           17.78  3 Years 

331-9345 
Dell KM632 WL KB and MSE, US-
English 

Dell KM632 WL KB and MSE, US-English 
(Item not sold separately) 

 $           41.40  3 Years 

331-9586 
Dell KB212-B USB 104 Quiet Key 

Keyboard, English for Windows 8 

Dell KB212-B USB 104 Quiet Key Keyboard, 

English for Windows 8 (Item not sold 
separately) 

 $             5.80  3 Years 

331-9587 

Dell KB212-B USB 104 Quiet Key 

Keyboard with Detachable Palmrest, 

English for Windows 8 

Dell KB212-B USB 104 Quiet Key Keyboard 

with Detachable Palmrest, English for Windows 

8 (Item not sold separately) 

 $             9.94  3 Years 

331-9592 
Dell KB212-B USB 104 Quiet Key 

Keyboard, Canadian Multilingual 

Dell KB212-B USB 104 Quiet Key Keyboard, 

Canadian Multilingual (Item not sold separately) 
 $             5.80  3 Years 

331-9652 Dell Multimedia Keyboard, English 
Dell Multimedia Keyboard, English (Item not 

sold separately) 
 $           24.83  3 Years 

331-9675 
Dell KM632 Wireless Keyboard and 

Mouse for Windows 8 

Dell KM632 Wireless Keyboard and Mouse for 

Windows 8 (Item not sold separately) 
 $           41.39  3 Years 

331-9753 Dell B546X 100K Imag Drm 
Dell B546X 100K Imag Drm (Item not sold 

separately) 
 $         106.72  N/A 

331-9755 
Dell 25,000-Page Black Toner Cartridge for 
Dell B5460dn/B5465dnf Laser Printers 

Dell 25,000-Page Black Toner Cartridge for 

Dell B5460dn/B5465dnf Laser Printers (Item 

not sold separately) 

 $         417.21  N/A 

331-9797 
Dell 6,000-Page Black Toner Cartridge for 
Dell B5460dn/B5465dnf Laser Printers - 

Use and Return 

Dell 6,000-Page Black Toner Cartridge for Dell 
B5460dn/B5465dnf Laser Printers - Use and 

Return (Item not sold separately) 

 $           97.02  N/A 

331-9803 Dell B236x/B346x 2.5K Page U/R Toner 
Dell B236x/B346x 2.5K Page U/R Toner (Item 
not sold separately) 

 $           77.61  3 Years 

331-9805 Dell B236x/B346x 8.5K Page U/R Toner 
Dell B236x/B346x 8.5K Page U/R Toner (Item 

not sold separately) 
 $         146.61  3 Years 

331-9806 Dell B236x/B346x 8.5K Page Toner 
Dell B236x/B346x 8.5K Page Toner (Item not 
sold separately) 

 $         198.36  3 Years 

331-9807 Dell B3460DN 20K Page U/R TNR 
Dell B3460DN 20K Page U/R TNR (Item not 

sold separately) 
 $         258.73  3 Years 

331-9808 Dell B3460DN 20K Page TNR 
Dell B3460DN 20K Page TNR (Item not sold 
separately) 

 $         336.35  3 Years 

331-9817 Dell B236x/B346x 120K Imaging Drum 
Dell B236x/B346x 120K Imaging Drum (Item 

not sold separately) 
 $           31.47  3 Years 

332-0131 
Dell 45,000-Page Black Toner Cartridge for 
Dell B5460dn Laser Printer - Use and 

Dell 45,000-Page Black Toner Cartridge for 
Dell B5460dn Laser Printer - Use and Return 

 $         397.80  N/A 
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Return (Item not sold separately) 

332-0132 
Dell 45,000-Page Black Toner Cartridge for 
Dell B5460dn Laser Printer 

Dell 45,000-Page Black Toner Cartridge for 

Dell B5460dn Laser Printer (Item not sold 

separately) 

 $         553.05  N/A 

332-0314 
Resource DVD - contains Diagnostics and 
Drivers for Windows 7/8 systems 

Resource DVD - contains Diagnostics and 

Drivers for Windows 7/8 systems (Item not sold 

separately) 

 $             2.36  3 Years 

332-0465 Dell B546X 550 Sht Paper Tray 
Dell B546X 550 Sht Paper Tray (Item not sold 
separately) 

 $         276.52  N/A 

332-0477 Dell 550 Sheet Paper Tray 
Dell 550 Sheet Paper Tray (Item not sold 

separately) 
 $         170.76  N/A 

338-BCCE 141H_007 141H_007 (Item not sold separately)  $         161.34  3 Years 

338-BCEO 
Intel Xeon Processor E3-1220 v3 (Quad 
Core, 3.10GHz Turbo, 8MB) 

Intel Xeon Processor E3-1220 v3 (Quad Core, 

3.10GHz Turbo, 8MB) (Item not sold 

separately) 

 $         130.64  3 Years 

338-BCEX 
Intel Xeon Processor E3-1220 v3 (Quad 
Core, 3.10GHz Turbo, 8MB) 

Intel Xeon Processor E3-1220 v3 (Quad Core, 

3.10GHz Turbo, 8MB) (Item not sold 

separately) 

 $         130.64  3 Years 

338-BCQP 
4th gen Intel Core i7-4600M Processor (2.9 
GHz, 4M cache, Upgradable to Intel vPro 

technology) 

4th gen Intel Core i7-4600M Processor (2.9 
GHz, 4M cache, Upgradable to Intel vPro 

technology) (Item not sold separately) 

 $         314.80  3 Years 

338-BCSR 
Intel Xeon Processor E5-2603 v2 (Four 
Core HT, 1.8GHz, 10 MB) 

Intel Xeon Processor E5-2603 v2 (Four Core 
HT, 1.8GHz, 10 MB) (Item not sold separately) 

 $           73.98  3 Years 

338-BCST 
Intel Xeon Processor E5-2609 v2 (Four 

Core HT, 2.5GHz, 10 MB) 

Intel Xeon Processor E5-2609 v2 (Four Core 

HT, 2.5GHz, 10 MB) (Item not sold separately) 
 $         251.84  3 Years 

338-BCSX 
Intel Xeon Processor E5-2620 v2 (Six Core 

HT, 2.1GHz Turbo, 15 MB) 

Intel Xeon Processor E5-2620 v2 (Six Core HT, 
2.1GHz Turbo, 15 MB) (Item not sold 

separately) 

 $         346.28  3 Years 

338-BCSZ 
Intel Xeon Processor E5-2630 v2 (Six Core 

HT, 2.6GHz Turbo, 15 MB) 

Intel Xeon Processor E5-2630 v2 (Six Core HT, 

2.6GHz Turbo, 15 MB) (Item not sold 
separately) 

 $         619.11  3 Years 

340-9580 
500GB 2.5 3.0Gb/s SATA with 16MB 

DataBurst Cache; 

500GB 2.5 3.0Gb/s SATA with 16MB 

DataBurst Cache; (Item not sold separately) 
 $         125.13  3 Years 

340-ABJD Dell Wyse 3-year Subscription Advantage 
Dell Wyse 3-year Subscription Advantage (Item 
not sold separately) 

 $           76.65  3 Years 

340-ABJK 
Resource DVD contains Diagnostics and 

Drivers 

Resource DVD contains Diagnostics and 

Drivers (Item not sold separately) 
 $             2.36  3 Years 

340-ABLI Dell Wyse Cloud Desktop License 
Dell Wyse Cloud Desktop License (Item not 
sold separately) 

 $         115.46  3 Years 

340-ACBI Mouse Pad Mouse Pad (Item not sold separately)  $             2.36  3 Years 

340-AGGW Resource DVD Resource DVD (Item not sold separately)  $             2.36  3 Years 

341-0402 
PERC S300 3Gb/s SAS/SATA Internal 
Software RAID adapter for Hot Plug 

Config (for Microsoft OS Only) 

PERC S300 3Gb/s SAS/SATA Internal 
Software RAID adapter for Hot Plug Config (for 

Microsoft OS Only) (Item not sold separately) 

 $         156.61  3 Years 

341-5470 1394 FW Controller Card, Full Height 
1394 FW Controller Card, Full Height (Item not 
sold separately) 

 $           14.95  3 Years 

341-6565 
Emulex LPE 12000 Single Channel 8Gb, 
Optional, Host Bus Adapter, PCIe 

Emulex LPE 12000 Single Channel 8Gb, 

Optional, Host Bus Adapter, PCIe (Item not sold 

separately) 

 $         837.37  3 Years 

341-6566 
Emulex LPE 12002 Dual Channel 8Gb, 
Optional, Host Bus Adapter, PCIe 

Emulex LPE 12002 Dual Channel 8Gb, 

Optional, Host Bus Adapter, PCIe (Item not sold 

separately) 

 $       1,455.17  3 Years 
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341-8725 
250GB 7.2K RPM SATA 3Gbps 2.5in Hot-

plug Hard Drive 

250GB 7.2K RPM SATA 3Gbps 2.5in Hot-plug 

Hard Drive (Item not sold separately) 
 $         164.48  3 Years 

341-8728 
500GB 7.2K RPM SATA 3Gbps 3.5in Hot-

plug Hard Drive 

500GB 7.2K RPM SATA 3Gbps 3.5in Hot-plug 

Hard Drive (Item not sold separately) 
 $         188.09  3 Years 

341-8730 
1TB 7.2K RPM SATA 3Gbps 3.5in Hot-

plug Hard Drive 

1TB 7.2K RPM SATA 3Gbps 3.5in Hot-plug 

Hard Drive (Item not sold separately) 
 $         211.70  3 Years 

341-9093 
QLogic QLE2460, Single Channel, 4 Gbps, 

Optical, Fibre Channel HBA, PCIe 

QLogic QLE2460, Single Channel, 4 Gbps, 

Optical, Fibre Channel HBA, PCIe (Item not 
sold separately) 

 $         857.83  3 Years 

341-9094 
QLogic QLE2462, Dual Channel, 4 Gbps, 

Optical, Fibre Channel HBA, PCIe 

QLogic QLE2462, Dual Channel, 4 Gbps, 

Optical, Fibre Channel HBA, PCIe (Item not 
sold separately) 

 $       1,491.37  3 Years 

341-9096 
Qlogic 2562 Dual Channel 8Gb Optical 

Fibre Channel HBA PCIe 

Qlogic 2562 Dual Channel 8Gb Optical Fibre 

Channel HBA PCIe (Item not sold separately) 
 $       1,455.17  3 Years 

341-9097 
Qlogic 2560 Single Channel 8Gb Optical 
Fibre Channel HBA PCIe 

Qlogic 2560 Single Channel 8Gb Optical Fibre 
Channel HBA PCIe (Item not sold separately) 

 $         837.37  3 Years 

341-9209 
500GB 7.2K RPM SATA 3Gbps 3.5in 

Cabled Hard Drive 

500GB 7.2K RPM SATA 3Gbps 3.5in Cabled 

Hard Drive (Item not sold separately) 
 $         188.09  3 Years 

341-9211 
1TB 7.2K RPM SATA 3Gbps 3.5in Cabled 
Hard Drive 

1TB 7.2K RPM SATA 3Gbps 3.5in Cabled 
Hard Drive (Item not sold separately) 

 $         211.70  3 Years 

341-9251 
500GB 7.2K RPM SATA 3Gbps 2.5in Hot-

plug Hard Drive 

500GB 7.2K RPM SATA 3Gbps 2.5in Hot-plug 

Hard Drive (Item not sold separately) 
 $         235.31  3 Years 

341-9712 
2TB 7.2K RPM SATA 3Gbps 3.5in Hot-

plug Hard Drive 

2TB 7.2K RPM SATA 3Gbps 3.5in Hot-plug 

Hard Drive (Item not sold separately) 
 $         361.23  3 Years 

341-9717 
2TB 7.2K RPM SATA 3Gbps 3.5in Cabled 

Hard Drive 

2TB 7.2K RPM SATA 3Gbps 3.5in Cabled 

Hard Drive (Item not sold separately) 
 $         361.23  3 Years 

342-0368 
PERC H800 RAID Adapter for External 
JBOD, 512MB 

PERC H800 RAID Adapter for External JBOD, 
512MB (Item not sold separately) 

 $         510.76  3 Years 

342-0370 
PERC H200 Integrated RAID 

Controller,8HD 

PERC H200 Integrated RAID Controller,8HD 

(Item not sold separately) 
 $         156.61  3 Years 

342-0371 
PERC H700 Integrated RAID Controller 
512MB Cache,12HD 

PERC H700 Integrated RAID Controller 
512MB Cache,12HD (Item not sold separately) 

 $         392.71  3 Years 

342-0427 
146GB 15K RPM SAS 6Gbps 2.5in Hot-

plug Hard Drive 

146GB 15K RPM SAS 6Gbps 2.5in Hot-plug 

Hard Drive (Item not sold separately) 
 $         255.78  3 Years 

342-0428 
500GB 7.2K RPM Near-Line SAS 6Gbps 
2.5in Hot-plug Hard Drive 

500GB 7.2K RPM Near-Line SAS 6Gbps 2.5in 
Hot-plug Hard Drive (Item not sold separately) 

 $         258.92  3 Years 

342-0429 
300GB 10K RPM SAS 6Gbps 2.5in Hot-

plug Hard Drive 

300GB 10K RPM SAS 6Gbps 2.5in Hot-plug 

Hard Drive (Item not sold separately) 
 $         235.31  3 Years 

342-0550 
600GB 15K RPM Self-Encrypting SAS 
6Gbps 3.5in Hot-plug Hard Drive,FIPS140-

2 

600GB 15K RPM Self-Encrypting SAS 6Gbps 
3.5in Hot-plug Hard Drive,FIPS140-2 (Item not 

sold separately) 

 $         518.63  3 Years 

342-0551 
600GB 15K RPM Self-Encrypting SAS 

6Gbps 3.5in Cabled Hard Drive,FIPS140-2 

600GB 15K RPM Self-Encrypting SAS 6Gbps 
3.5in Cabled Hard Drive,FIPS140-2 (Item not 

sold separately) 

 $         518.63  3 Years 

342-0613 
Internal Dual SD Module with 1x 1GB SD 
Card 

Internal Dual SD Module with 1x 1GB SD Card 
(Item not sold separately) 

 $           70.04  3 Years 

342-0614 
Internal Dual SD Module with 2 x 1GB SD 

Card 

Internal Dual SD Module with 2 x 1GB SD 

Card (Item not sold separately) 
 $           85.78  3 Years 

342-0615 2x SAS 6Gbps External Controller 
2x SAS 6Gbps External Controller (Item not 
sold separately) 

 $         156.61  3 Years 

342-0625 
300GB 10K RPM SAS 6Gbps 2.5in Flex 

Bay Hard Drive 

300GB 10K RPM SAS 6Gbps 2.5in Flex Bay 

Hard Drive (Item not sold separately) 
 $         235.31  3 Years 
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342-0728 
PERC H700 Adapter, External RAID 

Controller 512MB Cache 

PERC H700 Adapter, External RAID Controller 

512MB Cache (Item not sold separately) 
 $         392.71  3 Years 

342-0729 PERC H200 Adapter RAID Controller 
PERC H200 Adapter RAID Controller (Item not 

sold separately) 
 $         156.61  3 Years 

342-0750 
Add-in H700 with battery supporting 2 
HDs SAS or SSD- RAID 0 Stripe 

Add-in H700 with battery supporting 2 HDs 

SAS or SSD- RAID 0 Stripe (Item not sold 

separately) 

 $         392.71  3 Years 

342-0847 
600GB 10K RPM SAS 6Gbps 2.5in Hot-
plug Hard Drive 

600GB 10K RPM SAS 6Gbps 2.5in Hot-plug 
Hard Drive (Item not sold separately) 

 $         408.45  3 Years 

342-0849 
600GB 10K RPM SAS 6Gbps 2.5in Hot-

plug Hard Drive,3.5in HYB CARR 

600GB 10K RPM SAS 6Gbps 2.5in Hot-plug 

Hard Drive,3.5in HYB CARR (Item not sold 
separately) 

 $         408.45  3 Years 

342-0917 Diskless Configuration 
Diskless Configuration (Item not sold 

separately) 
 $           15.74  3 Years 

342-0918 
No RAID for PERC H200 Controllers 
(Non-Mixed Drives) 

No RAID for PERC H200 Controllers (Non-
Mixed Drives) (Item not sold separately) 

 $           15.74  3 Years 

342-0919 
RAID 0 for PERC H200 or PERC H700 

Controllers (Non-Mixed Drives) 

RAID 0 for PERC H200 or PERC H700 

Controllers (Non-Mixed Drives) (Item not sold 
separately) 

 $           15.74  3 Years 

342-0920 
RAID 1 for PERC H200 or PERC H700 
Controllers (Non-Mixed Drives) 

RAID 1 for PERC H200 or PERC H700 

Controllers (Non-Mixed Drives) (Item not sold 

separately) 

 $           15.74  3 Years 

342-0921 
RAID 5 for PERC H700 Controller (Non-

Mixed Drives) 

RAID 5 for PERC H700 Controller (Non-Mixed 

Drives) (Item not sold separately) 
 $           15.74  3 Years 

342-0922 
RAID 1/RAID 5 for PERC H700 Controller 

(Non-Mixed Drives) 

RAID 1/RAID 5 for PERC H700 Controller 

(Non-Mixed Drives) (Item not sold separately) 
 $           15.74  3 Years 

342-0923 
RAID 10 for PERC H200 or PERC H700 
Controllers (Non-Mixed Drives) 

RAID 10 for PERC H200 or PERC H700 

Controllers (Non-Mixed Drives) (Item not sold 

separately) 

 $           15.74  3 Years 

342-0924 
RAID 1/RAID 1 for PERC H700 Controller 

(Mixed SSD R1/ SAS R1 Drives) 

RAID 1/RAID 1 for PERC H700 Controller 
(Mixed SSD R1/ SAS R1 Drives) (Item not sold 

separately) 

 $           15.74  3 Years 

342-0925 
RAID 1/RAID 5 for PERC H700 Controller 

(Mixed SSD R1/ SAS R5 Drives) 

RAID 1/RAID 5 for PERC H700 Controller 
(Mixed SSD R1/ SAS R5 Drives) (Item not sold 

separately) 

 $           15.74  3 Years 

342-0926 

RAID 1/RAID 10 for PERC H700 

Controller (Mixed SSD R1/ SAS R10 
Drives) 

RAID 1/RAID 10 for PERC H700 Controller 

(Mixed SSD R1/ SAS R10 Drives) (Item not 
sold separately) 

 $           15.74  3 Years 

342-0999 
PERC H700i INTG RAID CTL NVDIMM 

512MG Cache, 12HD Chassis 

PERC H700i INTG RAID CTL NVDIMM 

512MG Cache, 12HD Chassis (Item not sold 
separately) 

 $         550.11  3 Years 

342-1021 

PERC H700A INTG RAID CTL 

NVDIMM 512MB Cache, R410 Cabled 
Chassis 

PERC H700A INTG RAID CTL NVDIMM 

512MB Cache, R410 Cabled Chassis (Item not 
sold separately) 

 $         550.11  3 Years 

342-1135 
600GB 10K RPM SAS 6Gbps 2.5in Flex 

Bay Hard Drive 

600GB 10K RPM SAS 6Gbps 2.5in Flex Bay 

Hard Drive (Item not sold separately) 
 $         408.45  3 Years 

342-1413 
iDRAC6 Enterrpise with Vflash, 8GB SD 
Card 

iDRAC6 Enterrpise with Vflash, 8GB SD Card 
(Item not sold separately) 

 $           38.56  3 Years 

342-1558 
PERC H800 RAID Adapter for External 

JBOD, 1Gb NV Cache 

PERC H800 RAID Adapter for External JBOD, 

1Gb NV Cache (Item not sold separately) 
 $         628.82  3 Years 

342-1571 
PERC H700i INTG RAID CTL NVDIMM 
1GB Cache, R510, 12HD 

PERC H700i INTG RAID CTL NVDIMM 1GB 
Cache, R510, 12HD (Item not sold separately) 

 $         628.82  3 Years 

342-1627 Internal Dual SD Module with 1x 2GB SD Internal Dual SD Module with 1x 2GB SD Card  $           54.30  3 Years 
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Card (Item not sold separately) 

342-1865 
2TB 7.2K RPM SATA 3Gbps 3.5in Hot-

plug Hard Drive 

2TB 7.2K RPM SATA 3Gbps 3.5in Hot-plug 

Hard Drive (Item not sold separately) 
 $         361.23  3 Years 

342-1998 
1TB 7.2K RPM SATA 3Gbps 2.5in Hot-
plug Hard Drive 

1TB 7.2K RPM SATA 3Gbps 2.5in Hot-plug 
Hard Drive (Item not sold separately) 

 $         376.97  3 Years 

342-2001 
1TB 7.2K RPM Near-Line SAS 6Gbps 

2.5in Hot-plug Hard Drive 

1TB 7.2K RPM Near-Line SAS 6Gbps 2.5in 

Hot-plug Hard Drive (Item not sold separately) 
 $         416.32  3 Years 

342-2012 
300GB 10K RPM SAS 6Gbps 2.5in Hot-

plug Hard Drive,3.5in HYB CARR 

300GB 10K RPM SAS 6Gbps 2.5in Hot-plug 
Hard Drive,3.5in HYB CARR (Item not sold 

separately) 

 $         235.31  3 Years 

342-2054 
600GB 15K RPM SAS 6Gbps 3.5in Cabled 

Hard Drive 

600GB 15K RPM SAS 6Gbps 3.5in Cabled 

Hard Drive (Item not sold separately) 
 $         384.84  3 Years 

342-2056 
600GB 15K RPM SAS 6Gbps 3.5in Hot-

plug Hard Drive 

600GB 15K RPM SAS 6Gbps 3.5in Hot-plug 

Hard Drive (Item not sold separately) 
 $         384.84  3 Years 

342-2075 
300GB 15K RPM SAS 6Gbps 3.5in Cabled 
Hard Drive 

300GB 15K RPM SAS 6Gbps 3.5in Cabled 
Hard Drive (Item not sold separately) 

 $         342.35  3 Years 

342-2078 
300GB 15K RPM SAS 6Gbps 3.5in Hot-

plug Hard Drive 

300GB 15K RPM SAS 6Gbps 3.5in Hot-plug 

Hard Drive (Item not sold separately) 
 $         342.35  3 Years 

342-2097 
1TB 7.2K RPM Near-Line SAS 6Gbps 
3.5in Cabled Hard Drive 

1TB 7.2K RPM Near-Line SAS 6Gbps 3.5in 
Cabled Hard Drive (Item not sold separately) 

 $         290.40  3 Years 

342-2098 
1TB 7.2K RPM Near-Line SAS 6Gbps 

3.5in Hot-plug Hard Drive 

1TB 7.2K RPM Near-Line SAS 6Gbps 3.5in 

Hot-plug Hard Drive (Item not sold separately) 
 $         290.40  3 Years 

342-2099 
2TB 7.2K RPM Near-Line SAS 6Gbps 

3.5in Cabled Hard Drive 

2TB 7.2K RPM Near-Line SAS 6Gbps 3.5in 

Cabled Hard Drive (Item not sold separately) 
 $         455.67  3 Years 

342-2100 
2TB 7.2K RPM Near-Line SAS 6Gbps 

3.5in Hot-plug Hard Drive 

2TB 7.2K RPM Near-Line SAS 6Gbps 3.5in 

Hot-plug Hard Drive (Item not sold separately) 
 $         455.67  3 Years 

342-2240 
300GB 15K RPM SAS 6Gbps 2.5in Hot-
plug Hard Drive 

300GB 15K RPM SAS 6Gbps 2.5in Hot-plug 
Hard Drive (Item not sold separately) 

 $         408.45  3 Years 

342-2334 
3TB 7.2K RPM Near-Line SAS 6Gbps 

3.5in Cabled Hard Drive 

3TB 7.2K RPM Near-Line SAS 6Gbps 3.5in 

Cabled Hard Drive (Item not sold separately) 
 $         589.46  3 Years 

342-2336 
3TB 7.2K RPM Near-Line SAS 6Gbps 
3.5in Hot-plug Hard Drive 

3TB 7.2K RPM Near-Line SAS 6Gbps 3.5in 
Hot-plug Hard Drive (Item not sold separately) 

 $         589.46  3 Years 

342-2565 

PERC S300 3Gb/s SAS/SATA Internal 

Software RAID Adapter, Cabled Config 

(for Microsoft OS Only) 

PERC S300 3Gb/s SAS/SATA Internal 

Software RAID Adapter, Cabled Config (for 

Microsoft OS Only) (Item not sold separately) 

 $         156.61  3 Years 

342-2616 2nd 3.5â€ HDD Caddy without Cable 
2nd 3.5â€ HDD Caddy without Cable (Item not 

sold separately) 
 $             7.08  3 Years 

342-2971 
900GB 10K RPM SAS 6Gbps 2.5in Hot-

plug Hard Drive 

900GB 10K RPM SAS 6Gbps 2.5in Hot-plug 

Hard Drive (Item not sold separately) 
 $         573.72  3 Years 

342-2973 
900GB 10K RPM SAS 6Gbps 2.5in Hot-

plug Hard Drive,3.5in HYB CARR 

900GB 10K RPM SAS 6Gbps 2.5in Hot-plug 

Hard Drive,3.5in HYB CARR (Item not sold 

separately) 

 $         573.72  3 Years 

342-2974 
900GB 10K RPM SAS 6Gbps 2.5in Flex 

Bay Hard Drive 

900GB 10K RPM SAS 6Gbps 2.5in Flex Bay 

Hard Drive (Item not sold separately) 
 $         573.72  3 Years 

342-3143 
2nd HDD caddy with SATA cable for 3.5 

inch Drive 

2nd HDD caddy with SATA cable for 3.5 inch 

Drive (Item not sold separately) 
 $             7.08  3 Years 

342-3525 

900GB 10K RPM Self-Encrypting SAS 

6Gbps 2.5in Hot-plug Hard Drive,FIPS140-

2 

900GB 10K RPM Self-Encrypting SAS 6Gbps 

2.5in Hot-plug Hard Drive,FIPS140-2 (Item not 

sold separately) 

 $         707.52  3 Years 

342-3526 
300GB 15K RPM Self-Encrypting SAS 
6Gbps 2.5in Hot-plug Hard Drive,FIPS140-

2 

300GB 15K RPM Self-Encrypting SAS 6Gbps 
2.5in Hot-plug Hard Drive,FIPS140-2 (Item not 

sold separately) 

 $         550.11  3 Years 
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342-3527 

1TB 7.2K RPM Self-Encrypting Near-Line 

SAS 6Gbps 2.5in Hot-plug Hard 

Drive,FIPS140-2 

1TB 7.2K RPM Self-Encrypting Near-Line SAS 

6Gbps 2.5in Hot-plug Hard Drive,FIPS140-2 

(Item not sold separately) 

 $         432.06  3 Years 

342-3563 
Hardware Encryption, LP PCIe, No SW 
Bundle 

Hardware Encryption, LP PCIe, No SW Bundle 
(Item not sold separately) 

 $           39.35  3 Years 

342-3564 
Hardware Encryption, FH PCIe with 

Software 

Hardware Encryption, FH PCIe with Software 

(Item not sold separately) 
 $           39.35  3 Years 

342-3580 
1TB 7.2K RPM Near-Line SAS 6Gbps 
3.5in Hot-plug Hard Drive 

1TB 7.2K RPM Near-Line SAS 6Gbps 3.5in 
Hot-plug Hard Drive (Item not sold separately) 

 $         290.40  3 Years 

342-3581 
1TB 7.2K RPM SATA 3Gbps 3.5in Hot-

plug Hard Drive 

1TB 7.2K RPM SATA 3Gbps 3.5in Hot-plug 

Hard Drive (Item not sold separately) 
 $         211.70  3 Years 

342-3871 
128GB 2.5" SATA 6Gb/s Dell Solid State 
Drive 

128GB 2.5" SATA 6Gb/s Dell Solid State Drive 
(Item not sold separately) 

 $         275.45  3 Years 

342-3872 
128GB 2.5" SATA 6Gb/s Dell Solid State 

Drive 

128GB 2.5" SATA 6Gb/s Dell Solid State Drive 

(Item not sold separately) 
 $         275.45  3 Years 

342-3876 
128GB 2.5" SATA 6Gb/s Dell Solid State 

Drive 

128GB 2.5" SATA 6Gb/s Dell Solid State Drive 

(Item not sold separately) 
 $         315.59  3 Years 

342-3877 
128GB 2.5" SATA 6Gb/s Dell Solid State 

Drive 

128GB 2.5" SATA 6Gb/s Dell Solid State Drive 

(Item not sold separately) 
 $         315.59  3 Years 

342-3904 
500GB 3.5" SATA 6Gb/s with 16MB 

DataBurst Cache; 

500GB 3.5" SATA 6Gb/s with 16MB DataBurst 

Cache; (Item not sold separately) 
 $           76.34  3 Years 

342-3905 
1TB 3.5" SATA 6Gb/s with 32MB 

DataBurst Cache; 

1TB 3.5" SATA 6Gb/s with 32MB DataBurst 

Cache; (Item not sold separately) 
 $         102.31  3 Years 

342-3907 
500GB 2.5" SATA 3Gb/s with 16MB 

DataBurst Cache; 

500GB 2.5" SATA 3Gb/s with 16MB DataBurst 

Cache; (Item not sold separately) 
 $         115.69  3 Years 

342-3908 
250GB 3.5" SATA 6Gb/s with 8MB 

DataBurst Cache; 

250GB 3.5" SATA 6Gb/s with 8MB DataBurst 

Cache; (Item not sold separately) 
 $           68.47  3 Years 

342-3910 
500GB 3.5" SATA 6Gb/s with 16MB 

DataBurst Cache; 

500GB 3.5" SATA 6Gb/s with 16MB DataBurst 

Cache; (Item not sold separately) 
 $           84.21  3 Years 

342-3911 
1TB 3.5" SATA 6Gb/s with 32MB 

DataBurst Cache; 

1TB 3.5" SATA 6Gb/s with 32MB DataBurst 

Cache; (Item not sold separately) 
 $           70.83  3 Years 

342-4136 

900GB 10K RPM Self-Encrypting SAS 

6Gbps 2.5in Flex Bay Hard Drive,FIPS140-

2 

900GB 10K RPM Self-Encrypting SAS 6Gbps 

2.5in Flex Bay Hard Drive,FIPS140-2 (Item not 

sold separately) 

 $         707.52  3 Years 

342-4140 
900GB 10K RPM Self-Encrypting SAS 
6Gbps 2.5in Hot-plug Hard Drive,3.5in 

HYB CARR,FIPS140-2 

900GB 10K RPM Self-Encrypting SAS 6Gbps 
2.5in Hot-plug Hard Drive,3.5in HYB 

CARR,FIPS140-2 (Item not sold separately) 

 $         707.52  3 Years 

342-4227 
500GB 2.5" SATA 3Gb/s with 16MB 
DataBurst Cache; 

500GB 2.5" SATA 3Gb/s with 16MB DataBurst 
Cache; (Item not sold separately) 

 $         115.69  3 Years 

342-4712 
320GB 2.5" SATA 3Gb/s with 16MB 

DataBurst Cache; 

320GB 2.5" SATA 3Gb/s with 16MB DataBurst 

Cache; (Item not sold separately) 
 $           89.72  3 Years 

342-4713 
320GB 2.5" SATA 3Gb/s with 16MB 
DataBurst Cache; 

320GB 2.5" SATA 3Gb/s with 16MB DataBurst 
Cache; (Item not sold separately) 

 $           97.59  3 Years 

342-4717 
320GB 2.5inch, 7200RPM SATA Hard 

Drive 

320GB 2.5inch, 7200RPM SATA Hard Drive 

(Item not sold separately) 
 $           97.59  3 Years 

342-4943 
320GB 2.5" SATA 3Gb/s with 16MB 
DataBurst Cache; 

320GB 2.5" SATA 3Gb/s with 16MB DataBurst 
Cache; (Item not sold separately) 

 $           94.44  3 Years 

342-5133 
128GB 3.5"SATA 6Gb/s Dell Sold State 

Drive 

128GB 3.5"SATA 6Gb/s Dell Sold State Drive 

(Item not sold separately) 
 $         275.45  3 Years 

342-5272 
4TB 7.2K RPM SATA 3Gbps 3.5in Hot-
plug Hard Drive 

4TB 7.2K RPM SATA 3Gbps 3.5in Hot-plug 
Hard Drive (Item not sold separately) 

 $         589.46  3 Years 

342-5273 4TB 7.2K RPM SATA 3Gbps 3.5in Cabled 4TB 7.2K RPM SATA 3Gbps 3.5in Cabled  $         589.46  3 Years 
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Hard Drive Hard Drive (Item not sold separately) 

342-5290 
3TB 7.2K RPM SATA 3Gbps 3.5in Hot-

plug Hard Drive 

3TB 7.2K RPM SATA 3Gbps 3.5in Hot-plug 

Hard Drive (Item not sold separately) 
 $         463.54  3 Years 

342-5292 
3TB 7.2K RPM SATA 3Gbps 3.5in Cabled 
Hard Drive 

3TB 7.2K RPM SATA 3Gbps 3.5in Cabled 
Hard Drive (Item not sold separately) 

 $         463.54  3 Years 

342-5297 
4TB 7.2K RPM Near-Line SAS 6Gbps 

3.5in Cabled Hard Drive 

4TB 7.2K RPM Near-Line SAS 6Gbps 3.5in 

Cabled Hard Drive (Item not sold separately) 
 $         739.00  3 Years 

342-5299 
4TB 7.2K RPM Near-Line SAS 6Gbps 
3.5in Hot-plug Hard Drive 

4TB 7.2K RPM Near-Line SAS 6Gbps 3.5in 
Hot-plug Hard Drive (Item not sold separately) 

 $         739.00  3 Years 

342-5478 
250GB, 10K RPM 3.5" SATA 6Gb/s Hard 

Drive 

250GB, 10K RPM 3.5" SATA 6Gb/s Hard 

Drive (Item not sold separately) 
 $         240.04  3 Years 

342-5479 
250GB, 10K RPM 3.5" SATA 6Gb/s Hard 
Drive 

250GB, 10K RPM 3.5" SATA 6Gb/s Hard 
Drive (Item not sold separately) 

 $         247.91  3 Years 

342-5514 
1.2TB 10K RPM SAS 6Gbps 2.5in Hot-

plug Hard Drive 

1.2TB 10K RPM SAS 6Gbps 2.5in Hot-plug 

Hard Drive (Item not sold separately) 
 $         660.30  3 Years 

342-5517 
1.2TB 10K RPM SAS 6Gbps 2.5in Flex 
Bay Hard Drive 

1.2TB 10K RPM SAS 6Gbps 2.5in Flex Bay 
Hard Drive (Item not sold separately) 

 $         660.30  3 Years 

342-5518 
1.2TB 10K RPM SAS 6Gbps 2.5in Hot-

plug Hard Drive,3.5in HYB CARR 

1.2TB 10K RPM SAS 6Gbps 2.5in Hot-plug 

Hard Drive,3.5in HYB CARR (Item not sold 
separately) 

 $         660.30  3 Years 

342-5647 
Emulex LPM16002B-D 16Gbps Fibre 
Channel I/O Card for M-Series Blades 

Emulex LPM16002B-D 16Gbps Fibre Channel 

I/O Card for M-Series Blades (Item not sold 

separately) 

 $       1,101.02  3 Years 

342-5795 

200GB Solid State Drive SATA Value 

MLC 3Gbps 2.5in Hot-plug Drive-Limited 

Warranty 

200GB Solid State Drive SATA Value MLC 

3Gbps 2.5in Hot-plug Drive-Limited Warranty 

(Item not sold separately) 

 $         683.91  3 Years 

342-5797 
200GB Solid State Drive SATA Value 
MLC 3Gbps 2.5in Hot-plug Drive,3.5in 

HYB CARR-Limited Warranty 

200GB Solid State Drive SATA Value MLC 
3Gbps 2.5in Hot-plug Drive,3.5in HYB CARR-

Limited Warranty (Item not sold separately) 

 $         683.91  3 Years 

342-5798 
200GB Solid State Drive SATA Value 
MLC 3Gbps 2.5in Flex Bay Drive-Limited 

Warranty 

200GB Solid State Drive SATA Value MLC 
3Gbps 2.5in Flex Bay Drive-Limited Warranty 

(Item not sold separately) 

 $         683.91  3 Years 

342-5801 

400GB Solid State Drive SATA Value 

MLC 3Gbps 2.5in Hot-plug Drive-Limited 
Warranty 

400GB Solid State Drive SATA Value MLC 

3Gbps 2.5in Hot-plug Drive-Limited Warranty 
(Item not sold separately) 

 $       1,337.12  3 Years 

342-5803 

400GB Solid State Drive SATA Value 

MLC 3Gbps 2.5in Hot-plug Drive,3.5in 
HYB CARR-Limited Warranty 

400GB Solid State Drive SATA Value MLC 

3Gbps 2.5in Hot-plug Drive,3.5in HYB CARR-
Limited Warranty (Item not sold separately) 

 $       1,337.12  3 Years 

342-5804 

400GB Solid State Drive SATA Value 

MLC 3Gbps 2.5in Flex Bay Drive-Limited 
Warranty 

400GB Solid State Drive SATA Value MLC 

3Gbps 2.5in Flex Bay Drive-Limited Warranty 
(Item not sold separately) 

 $       1,337.12  3 Years 

342-5807 

800GB Solid State Drive SATA Value 

MLC 3Gbps 2.5in Hot-plug Drive-Limited 

Warranty 

800GB Solid State Drive SATA Value MLC 

3Gbps 2.5in Hot-plug Drive-Limited Warranty 

(Item not sold separately) 

 $       2,517.62  3 Years 

342-5809 

800GB Solid State Drive SATA Value 

MLC 3Gbps 2.5in Hot-plug Drive,3.5in 

HYB CARR-Limited Warranty 

800GB Solid State Drive SATA Value MLC 

3Gbps 2.5in Hot-plug Drive,3.5in HYB CARR-

Limited Warranty (Item not sold separately) 

 $       2,517.62  3 Years 

342-5810 
800GB Solid State Drive SATA Value 
MLC 3Gbps 2.5in Flex Bay Drive-Limited 

Warranty 

800GB Solid State Drive SATA Value MLC 
3Gbps 2.5in Flex Bay Drive-Limited Warranty 

(Item not sold separately) 

 $       2,517.62  3 Years 

342-5873 
4TB 7.2K RPM Self-Encrypting Near-Line 
SAS 6Gbps 3.5in Cabled Hard 

Drive,FIPS140-2 

4TB 7.2K RPM Self-Encrypting Near-Line SAS 
6Gbps 3.5in Cabled Hard Drive,FIPS140-2 

(Item not sold separately) 

 $         927.88  3 Years 
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342-5875 

4TB 7.2K RPM Self-Encrypting Near-Line 

SAS 6Gbps 3.5in Hot-plug Hard 

Drive,FIPS140-2 

4TB 7.2K RPM Self-Encrypting Near-Line SAS 

6Gbps 3.5in Hot-plug Hard Drive,FIPS140-2 

(Item not sold separately) 

 $         927.88  3 Years 

342-5883 
1.2TB 10K RPM Self-Encrypting SAS 
6Gbps 2.5in Hot-plug Hard Drive,FIPS140-

2 

1.2TB 10K RPM Self-Encrypting SAS 6Gbps 
2.5in Hot-plug Hard Drive,FIPS140-2 (Item not 

sold separately) 

 $         770.48  3 Years 

342-5924 
100GB Solid State Drive SATA Value 
MLC 3Gbps 2.5in Hot-plug Drive-Limited 

Warranty 

100GB Solid State Drive SATA Value MLC 
3Gbps 2.5in Hot-plug Drive-Limited Warranty 

(Item not sold separately) 

 $         353.36  3 Years 

342-5925 

100GB Solid State Drive SATA Value 

MLC 3Gbps 2.5in Hot-plug Drive,3.5in 
HYB CARR-Limited Warranty 

100GB Solid State Drive SATA Value MLC 

3Gbps 2.5in Hot-plug Drive,3.5in HYB CARR-
Limited Warranty (Item not sold separately) 

 $         353.36  3 Years 

342-7600 
Brocade 815 Single-Port 8 Gbps FC Host 

Bus adapter 

Brocade 815 Single-Port 8 Gbps FC Host Bus 

adapter (Item not sold separately) 
 $         815.34  3 Years 

342-7601 
Brocade 825 Dual-Port 8 Gbps FC Host 

Bus adapter 

Brocade 825 Dual-Port 8 Gbps FC Host Bus 

adapter (Item not sold separately) 
 $       1,273.37  3 Years 

342-7602 
Brocade 1020 Dual-Port 10 Gbps FCoE 

CNA Adapter 

Brocade 1020 Dual-Port 10 Gbps FCoE CNA 

Adapter (Item not sold separately) 
 $         864.92  3 Years 

342-8890 
Add-in H200 supporting 1-2 HDs SAS - No 

RAID 

Add-in H200 supporting 1-2 HDs SAS - No 

RAID (Item not sold separately) 
 $         156.61  3 Years 

346-BBBX 
Dell ControlVault with Smartcard Reader 

and 54mm Express Card 

Dell ControlVault with Smartcard Reader and 

54mm Express Card (Item not sold separately) 
 $           22.82  3 Years 

346-BBBY 

Dell ControlVault, Fips Fingerprint Reader, 

Smartcard & Contactless Smartcard Reader 

& Express Card 

Dell ControlVault, Fips Fingerprint Reader, 

Smartcard & Contactless Smartcard Reader & 

Express Card (Item not sold separately) 

 $           93.65  3 Years 

346-BBBZ 
Dell ControlVault, Fingerprint Reader, 
Smartcard & Contactless Smartcard Reader 

& Express Card 

Dell ControlVault, Fingerprint Reader, 
Smartcard & Contactless Smartcard Reader & 

Express Card (Item not sold separately) 

 $           30.69  3 Years 

363-7171 Belkin 25' CAT 5 Patch Cable 
Belkin 25' CAT 5 Patch Cable (Item not sold 
separately) 

 $             6.79  3 Years 

364-6758 Belkin 10' CAT 5 Patch Cable 
Belkin 10' CAT 5 Patch Cable (Item not sold 

separately) 
 $             5.82  3 Years 

364-6761 Combination Lock With Tie Down Cable 
Combination Lock With Tie Down Cable (Item 
not sold separately) 

 $           26.15  N/A 

364-9793 Key Lock With Tie Down Cable 
Key Lock With Tie Down Cable (Item not sold 

separately) 
 $           28.14  N/A 

365-0521 Belkin 10' CAT 5 Patch Cable 
Belkin 10' CAT 5 Patch Cable (Item not sold 
separately) 

 $             9.70  3 Years 

365-0529 
Basic Support Asset Label with Company 

Name 

Basic Support Asset Label with Company Name 

(Item not sold separately) 
 $             9.70  3 Years 

365-0530 
Client ProSupport Asset Label without 

Company Name 

Client ProSupport Asset Label without 

Company Name (Item not sold separately) 
 $             9.70  3 Years 

365-0531 
Client ProSupport Asset Label with 

Company Name 

Client ProSupport Asset Label with Company 

Name (Item not sold separately) 
 $             9.70  3 Years 

365-0532 Enterprise ProSupport Asset Label 
Enterprise ProSupport Asset Label (Item not 
sold separately) 

 $             9.70  3 Years 

365-0533 
Basic Support Asset Label without 

Company Name 

Basic Support Asset Label without Company 

Name (Item not sold separately) 
 $             9.70  3 Years 

365-0538 System Box Asset Label 
System Box Asset Label (Item not sold 
separately) 

 $             9.70  3 Years 

365-0565 
Custom Partitioning, Primary - 50% of 

Drive, Secondary - Remainder of Drive 

Custom Partitioning, Primary - 50% of Drive, 

Secondary - Remainder of Drive (Item not sold 
 $             9.70  3 Years 
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separately) 

365-0566 
Custom Partitioning, Primary - 80% of 
Drive, Secondary - Remainder of Drive 

Custom Partitioning, Primary - 80% of Drive, 

Secondary - Remainder of Drive (Item not sold 

separately) 

 $             9.70  3 Years 

365-0567 
Custom Partitioning, Primary - 90% of 
Drive, Secondary - Remainder of Drive 

Custom Partitioning, Primary - 90% of Drive, 

Secondary - Remainder of Drive (Item not sold 

separately) 

 $             9.70  3 Years 

365-0569 
Custom Partitioning, 60GB Primary, 
Secondary - Remainder of Drive 

Custom Partitioning, 60GB Primary, Secondary 
- Remainder of Drive (Item not sold separately) 

 $             9.70  3 Years 

365-0614 MAC Address Tag MAC Address Tag (Item not sold separately)  $             9.70  3 Years 

365-0625 Client ProSupport Asset Label (Canada) 
Client ProSupport Asset Label (Canada) (Item 

not sold separately) 
 $             9.70  N/A 

365-0626 Basic Support Asset Label (Canada) 
Basic Support Asset Label (Canada) (Item not 

sold separately) 
 $             9.70  N/A 

365-0649 BIOS Bluetooth Disable 
BIOS Bluetooth Disable (Item not sold 
separately) 

 $             9.70  N/A 

365-0651 System Details Tag System Details Tag (Item not sold separately)  $             9.70  N/A 

365-0652 BIOS Wake-on-Lan Enable 
BIOS Wake-on-Lan Enable (Item not sold 

separately) 
 $             9.70  N/A 

365-0653 BIOS Virtualization On 
BIOS Virtualization On (Item not sold 
separately) 

 $             9.70  N/A 

365-0654 Boot Sequence - Boot Nic 1st Device 
Boot Sequence - Boot Nic 1st Device (Item not 

sold separately) 
 $             9.70  N/A 

365-0655 
Boot Sequence - Boot Primary HD 1st 
Device 

Boot Sequence - Boot Primary HD 1st Device 
(Item not sold separately) 

 $             9.70  N/A 

365-0656 BIOS NIC Enabled with PXE 
BIOS NIC Enabled with PXE (Item not sold 

separately) 
 $             9.70  N/A 

365-0664 BIOS AC Power Recovery Set To Disabled 
BIOS AC Power Recovery Set To Disabled 
(Item not sold separately) 

 $             9.70  N/A 

365-0667 BIOS AC Power Recovery Set To Enabled 
BIOS AC Power Recovery Set To Enabled 

(Item not sold separately) 
 $             9.70  N/A 

365-0668 BIOS AC Power Recovery Set To Last 
BIOS AC Power Recovery Set To Last (Item 
not sold separately) 

 $             9.70  N/A 

365-0669 BIOS Virtualization OFF 
BIOS Virtualization OFF (Item not sold 

separately) 
 $             9.70  N/A 

365-0670 BIOS Speedstep On BIOS Speedstep On (Item not sold separately)  $             9.70  N/A 

365-0671 BIOS Wake-On-Lan Set To Disabled 
BIOS Wake-On-Lan Set To Disabled (Item not 

sold separately) 
 $             9.70  N/A 

365-0672 BIOS Internal Bluetooth Set To Enabled 
BIOS Internal Bluetooth Set To Enabled (Item 
not sold separately) 

 $             9.70  N/A 

365-0673 BIOS Internal Wi-Fi Set To Enabled 
BIOS Internal Wi-Fi Set To Enabled (Item not 

sold separately) 
 $             9.70  N/A 

365-0674 BIOS Internal Wi-Fi Set To Disabled 
BIOS Internal Wi-Fi Set To Disabled (Item not 
sold separately) 

 $             9.70  N/A 

365-0675 BIOS Fastboot - Auto BIOS Fastboot - Auto (Item not sold separately)  $             9.70  N/A 

365-0676 BIOS TPM Security Set To On/Enabled. 
BIOS TPM Security Set To On/Enabled. (Item 

not sold separately) 
 $             9.70  N/A 

365-0678 Order Details Tag Order Details Tag (Item not sold separately)  $             9.70  N/A 

365-0679 Order Details Asset Label (AI) 
Order Details Asset Label (AI) (Item not sold 

separately) 
 $             9.70  N/A 

365-0680 System Box Asset Label (AI) 
System Box Asset Label (AI) (Item not sold 

separately) 
 $             9.70  N/A 
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365-0682 Power Option - Balanced 
Power Option - Balanced (Item not sold 

separately) 
 $             9.70  N/A 

365-0683 Power Option - Energy Saver 
Power Option - Energy Saver (Item not sold 

separately) 
 $             9.70  N/A 

365-0684 Power Option - Power Saver 
Power Option - Power Saver (Item not sold 

separately) 
 $             9.70  N/A 

365-0685 Power Option - High Performance 
Power Option - High Performance (Item not 

sold separately) 
 $             9.70  N/A 

365-0686 Power Option - Balanced 
Power Option - Balanced (Item not sold 

separately) 
 $             9.70  N/A 

365-0687 Power Option - Energy Saver 
Power Option - Energy Saver (Item not sold 

separately) 
 $             9.70  N/A 

365-0688 Power Option - Power Saver 
Power Option - Power Saver (Item not sold 

separately) 
 $             9.70  N/A 

365-0689 Power Option - High Performance 
Power Option - High Performance (Item not 
sold separately) 

 $             9.70  N/A 

365-0690 Software Installation - Firefox 
Software Installation - Firefox (Item not sold 

separately) 
 $           19.41  N/A 

365-1234 Readyware Installation Fee 
Readyware Installation Fee (Item not sold 
separately) 

 $           29.11  N/A 

365-2303 STOP Anti-Theft Plate - English 
STOP Anti-Theft Plate - English (Item not sold 

separately) 
 $           24.26  N/A 

366-0080 Hardware Details Asset Label 
Hardware Details Asset Label (Item not sold 

separately) 
 $             9.70  N/A 

367-5464 Federal UID Tag Federal UID Tag (Item not sold separately)  $             9.70  N/A 

370-AADB 141H_007 141H_007 (Item not sold separately)  $           39.35  N/A 

370-AADC 8G (2x4GB) 1600MHz DDR3 Memory 
8G (2x4GB) 1600MHz DDR3 Memory (Item 

not sold separately) 
 $         102.31  3 Years 

370-AADF 4GB (2x2GB) 1600MHz DDR3 Non-ECC 
4GB (2x2GB) 1600MHz DDR3 Non-ECC (Item 

not sold separately) 
 $           39.35  3 Years 

370-AADG 8GB (2x4GB) 1600MHz DDR3 Non-ECC 
8GB (2x4GB) 1600MHz DDR3 Non-ECC (Item 

not sold separately) 
 $         125.92  3 Years 

370-AADH 8GB (4x2GB) 1600MHz DDR3 Non-ECC 
8GB (4x2GB) 1600MHz DDR3 Non-ECC (Item 

not sold separately) 
 $         149.53  3 Years 

370-AAED 
16GB (4x4GB) 1600MHz DDR3 ECC 

UDIMM 

16GB (4x4GB) 1600MHz DDR3 ECC UDIMM 

(Item not sold separately) 
 $         381.70  3 Years 

370-AAEE 
32GB (4x8GB) 1600MHz DDR3 ECC 

UDIMM 

32GB (4x8GB) 1600MHz DDR3 ECC UDIMM 

(Item not sold separately) 
 $         613.86  3 Years 

370-AAEG 
16GB (2x8GB) 1600MHz DDR3 ECC 
UDIMM 

16GB (2x8GB) 1600MHz DDR3 ECC UDIMM 
(Item not sold separately) 

 $         306.93  3 Years 

370-AAEH 
8GB (2x4GB) 1600MHz DDR3 ECC 

UDIMM 

8GB (2x4GB) 1600MHz DDR3 ECC UDIMM 

(Item not sold separately) 
 $         192.82  3 Years 

370-AAEO 16GB (2x8GB) 1600MHz DDR3L Memory 
16GB (2x8GB) 1600MHz DDR3L Memory 
(Item not sold separately) 

 $         330.54  3 Years 

370-AAEU 32GB (4x8GB) 1600MHz DDR3 Memory 
32GB (4x8GB) 1600MHz DDR3 Memory (Item 

not sold separately) 
 $         448.59  3 Years 

370-AAIC 4GB (1x4GB) 1600MHz DDR3L Memory 
4GB (1x4GB) 1600MHz DDR3L Memory 
(Item not sold separately) 

 $           82.64  3 Years 

370-AAID 
4.0GB, DDR3L-1600MHz SDRAM, 2 

DIMMS 

4.0GB, DDR3L-1600MHz SDRAM, 2 DIMMS 

(Item not sold separately) 
 $           86.57  3 Years 

370-AAIE 8GB (2x4GB) 1600MHz DDR3L Memory 
8GB (2x4GB) 1600MHz DDR3L Memory 
(Item not sold separately) 

 $         157.40  3 Years 
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370-AAJC 16GB (2x8GB) 1600MHz DDR3 Memory 
16GB (2x8GB) 1600MHz DDR3 Memory (Item 

not sold separately) 
 $         204.62  3 Years 

370-AAJE 4G (1x4GB) 1600MHz DDR3 Memory 
4G (1x4GB) 1600MHz DDR3 Memory (Item 

not sold separately) 
 $           31.48  3 Years 

370-AAKS 16GB (4x4GB) 1600MHz DDR3 Non-ECC 
16GB (4x4GB) 1600MHz DDR3 Non-ECC 

(Item not sold separately) 
 $         267.58  3 Years 

370-AAKT 16GB (2x8GB) 1600MHz DDR3 Non-ECC 
16GB (2x8GB) 1600MHz DDR3 Non-ECC 

(Item not sold separately) 
 $         267.58  3 Years 

370-AAKU 32GB (4x8GB) 1600MHz DDR3 Non-ECC 
32GB (4x8GB) 1600MHz DDR3 Non-ECC 

(Item not sold separately) 
 $         511.55  3 Years 

370-AAME 4GB (1x4GB) 1600MHz DDR3 Memory 
4GB (1x4GB) 1600MHz DDR3 Memory (Item 

not sold separately) 
 $           31.48  3 Years 

370-AAMG 141H_011 141H_011 (Item not sold separately)  $         102.31  3 Years 

370-AAPD 
4.0GB, DDR3L-1600MHz SDRAM, 1 

DIMM 

4.0GB, DDR3L-1600MHz SDRAM, 1 DIMM 

(Item not sold separately) 
 $           82.64  3 Years 

370-AAQJ 
8.0GB, DDR3L-1600MHz SDRAM, 2 
DIMMS 

8.0GB, DDR3L-1600MHz SDRAM, 2 DIMMS 
(Item not sold separately) 

 $         157.40  3 Years 

370-AATK 
32GB (4x8GB) 1866MHz DDR3 ECC 

RDIMM 

32GB (4x8GB) 1866MHz DDR3 ECC RDIMM 

(Item not sold separately) 
 $         857.83  3 Years 

370-AATL 
64GB (8x8GB) 1866MHz DDR3 ECC 
RDIMM 

64GB (8x8GB) 1866MHz DDR3 ECC RDIMM 
(Item not sold separately) 

 $       1,518.91  3 Years 

370-AATN 
8GB (2x4GB) 1866MHz DDR3 ECC 

RDIMM 

8GB (2x4GB) 1866MHz DDR3 ECC RDIMM 

(Item not sold separately) 
 $         287.26  3 Years 

370-AATO 
16GB (4x4GB) 1866MHz DDR3 ECC 
RDIMM 

16GB (4x4GB) 1866MHz DDR3 ECC RDIMM 
(Item not sold separately) 

 $         511.55  3 Years 

370-ABEK 
8GB, NON-ECC, 1600MHZ 

DDR3,2DIMM 

8GB, NON-ECC, 1600MHZ DDR3,2DIMM 

(Item not sold separately) 
 $         102.31  3 Years 

370-ABEN 
4GB, NON-ECC, 1600MHZ 
DDR3,1DIMM 

4GB, NON-ECC, 1600MHZ DDR3,1DIMM 
(Item not sold separately) 

 $           31.48  3 Years 

370-ABGO 

128GB Memory,(16x8GB) 1600MT/s, 

Single Rank LVRDIMMs at Std Volt, for 2 
Processors 

128GB Memory,(16x8GB) 1600MT/s, Single 

Rank LVRDIMMs at Std Volt, for 2 Processors 
(Item not sold separately) 

 $       2,379.90  3 Years 

370-ABGP 

128GB Memory,(16x8GB) 1600MT/s, 

Single Rank LVRDIMMs at Std Volt, for 2 

Processors 

128GB Memory,(16x8GB) 1600MT/s, Single 

Rank LVRDIMMs at Std Volt, for 2 Processors 

(Item not sold separately) 

 $       2,379.90  3 Years 

370-ABGQ 

64GB Memory,(8x8GB) 1600MT/s, Single 

Rank LVRDIMMs at Std Volt, for 2 

Processors 

64GB Memory,(8x8GB) 1600MT/s, Single 

Rank LVRDIMMs at Std Volt, for 2 Processors 

(Item not sold separately) 

 $       1,189.95  3 Years 

370-ABGR 
64GB Memory,(16x4GB) 1600MT/s, 
Single Rank LVRDIMMs at Std Volt, for 2 

Processors 

64GB Memory,(16x4GB) 1600MT/s, Single 
Rank LVRDIMMs at Std Volt, for 2 Processors 

(Item not sold separately) 

 $       1,410.31  3 Years 

370-ABGS 
128GB Memory,(32x4GB) 1600MT/s, 
Single Rank LVRDIMMs at Std Volt, for 4 

Processors 

128GB Memory,(32x4GB) 1600MT/s, Single 
Rank LVRDIMMs at Std Volt, for 4 Processors 

(Item not sold separately) 

 $       2,820.62  3 Years 

370-ABGT 
64GB Memory,(8x8GB) 1600MT/s, Single 
Rank LVRDIMMs at Std Volt, for 2 

Processors 

64GB Memory,(8x8GB) 1600MT/s, Single 
Rank LVRDIMMs at Std Volt, for 2 Processors 

(Item not sold separately) 

 $       1,189.95  3 Years 

370-ABGU 

256GB Memory,(32x8GB) 1600MT/s, 

Single Rank LVRDIMMs at Std Volt, for 4 
Processors 

256GB Memory,(32x8GB) 1600MT/s, Single 

Rank LVRDIMMs at Std Volt, for 4 Processors 
(Item not sold separately) 

 $       4,759.79  3 Years 

370-ABGV 
32GB Memory,(8x4GB) 1600MT/s, Single 

Rank LVRDIMMs at Std Volt, for 2 

32GB Memory,(8x4GB) 1600MT/s, Single 

Rank LVRDIMMs at Std Volt, for 2 Processors 
 $         705.15  3 Years 



 GSA Schedule GS-35F-162DA  

  

Information Technology Products  

DELL 
Telos Part  

Number 

 Product                                                        Product Description               GSA Price 

 

 

 

    

Warranty 

 

113 
Toll Free Fax http://www.gsa.gov

 
 1-800-708-3567 703-724-3854 http://www.telos.com

 
  

Processors (Item not sold separately) 

370-ABHW 

16GB Memory,(4x4GB) 1600MT/s, Single 

Rank LVUDIMMs at Std Volt, for 1 

Processor Sparing 

16GB Memory,(4x4GB) 1600MT/s, Single 

Rank LVUDIMMs at Std Volt, for 1 Processor 

Sparing (Item not sold separately) 

 $         248.69  3 Years 

370-ABHX 

16GB Memory,(2x8GB) 1600MT/s, Single 

Rank LVRDIMMs at Std Volt, for 1 

Processor 

16GB Memory,(2x8GB) 1600MT/s, Single 

Rank LVRDIMMs at Std Volt, for 1 Processor 

(Item not sold separately) 

 $         297.49  3 Years 

370-ABHY 
16GB Memory,(4x4GB) 1600MT/s, Single 
Rank LVRDIMMs at Std Volt, for 1 

Processor 

16GB Memory,(4x4GB) 1600MT/s, Single 
Rank LVRDIMMs at Std Volt, for 1 Processor 

(Item not sold separately) 

 $         352.58  3 Years 

370-ABHZ 
16GB Memory,(4x4GB) 1600MT/s, Single 
Rank LVUDIMMs at Std Volt, for 2 

Processors 

16GB Memory,(4x4GB) 1600MT/s, Single 
Rank LVUDIMMs at Std Volt, for 2 Processors 

(Item not sold separately) 

 $         248.69  3 Years 

370-ABIB 
32GB Memory,(4x8GB) 1600MT/s, Single 
Rank LVRDIMMs at Std Volt, for 2 

Processors 

32GB Memory,(4x8GB) 1600MT/s, Single 
Rank LVRDIMMs at Std Volt, for 2 Processors 

(Item not sold separately) 

 $         594.97  3 Years 

370-ABIC 

64GB Memory,(8x8GB) 1600MT/s, Single 

Rank LVRDIMMs at Std Volt, for 2 
Processors Sparing 

64GB Memory,(8x8GB) 1600MT/s, Single 

Rank LVRDIMMs at Std Volt, for 2 Processors 
Sparing (Item not sold separately) 

 $       1,189.95  3 Years 

370-ABID 

8GB Memory,(2x4GB) 1600MT/s, Single 

Rank LVRDIMMs at Std Volt, for 1 
Processor 

8GB Memory,(2x4GB) 1600MT/s, Single Rank 

LVRDIMMs at Std Volt, for 1 Processor (Item 
not sold separately) 

 $         176.29  3 Years 

370-ABIE 

8GB Memory,(1x8GB) 1600MT/s, Single 

Rank LVRDIMMs at Std Volt, for 1 

Processor 

8GB Memory,(1x8GB) 1600MT/s, Single Rank 

LVRDIMMs at Std Volt, for 1 Processor (Item 

not sold separately) 

 $         148.74  3 Years 

370-ABIF 

32GB Memory,(8x4GB) 1600MT/s, Single 

Rank LVRDIMMs at Std Volt, for 2 

Processors 

32GB Memory,(8x4GB) 1600MT/s, Single 

Rank LVRDIMMs at Std Volt, for 2 Processors 

(Item not sold separately) 

 $         705.15  3 Years 

370-ABIG 
32GB Memory,(4x8GB) 1600MT/s, Dual 
Rank LVUDIMMs at Std Volt, for 1 

Processor Sparing 

32GB Memory,(4x8GB) 1600MT/s, Dual Rank 
LVUDIMMs at Std Volt, for 1 Processor 

Sparing (Item not sold separately) 

 $         594.97  3 Years 

370-ABIH 
4GB Memory,(1x4GB) 1600MT/s, Single 
Rank LVUDIMMs at Std Volt, for 1 

Processor 

4GB Memory,(1x4GB) 1600MT/s, Single Rank 
LVUDIMMs at Std Volt, for 1 Processor (Item 

not sold separately) 

 $           62.17  3 Years 

370-ABII 

16GB Memory,(4x4GB) 1600MT/s, Single 

Rank LVRDIMMs at Std Volt, for 2 
Processors 

16GB Memory,(4x4GB) 1600MT/s, Single 

Rank LVRDIMMs at Std Volt, for 2 Processors 
(Item not sold separately) 

 $         352.58  3 Years 

370-ABIJ 

32GB Memory,(4x8GB) 1600MT/s, Single 

Rank LVRDIMMs at Std Volt, for 1 
Processor 

32GB Memory,(4x8GB) 1600MT/s, Single 

Rank LVRDIMMs at Std Volt, for 1 Processor 
(Item not sold separately) 

 $         594.97  3 Years 

370-ABIK 

32GB Memory,(4x8GB) 1600MT/s, Dual 

Rank LVUDIMMs at Std Volt, for 2 
Processors 

32GB Memory,(4x8GB) 1600MT/s, Dual Rank 

LVUDIMMs at Std Volt, for 2 Processors (Item 
not sold separately) 

 $         594.97  3 Years 

370-ABIL 

8GB Memory,(2x4GB) 1600MT/s, Single 

Rank LVUDIMMs at Std Volt, for 1 

Processor 

8GB Memory,(2x4GB) 1600MT/s, Single Rank 

LVUDIMMs at Std Volt, for 1 Processor (Item 

not sold separately) 

 $         124.35  3 Years 

370-ABIM 

16GB Memory,(4x4GB) 1600MT/s, Single 

Rank LVUDIMMs at Std Volt, for 1 

Processor 

16GB Memory,(4x4GB) 1600MT/s, Single 

Rank LVUDIMMs at Std Volt, for 1 Processor 

(Item not sold separately) 

 $         248.69  3 Years 

370-ABIN 
32GB Memory,(4x8GB) 1600MT/s, Single 
Rank LVRDIMMs at Std Volt, for 1 

Processor Sparing 

32GB Memory,(4x8GB) 1600MT/s, Single 
Rank LVRDIMMs at Std Volt, for 1 Processor 

Sparing (Item not sold separately) 

 $         594.97  3 Years 

370-ABIO 16GB Memory,(4x4GB) 1600MT/s, Single 16GB Memory,(4x4GB) 1600MT/s, Single  $         352.58  3 Years 
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Rank LVRDIMMs at Std Volt, for 1 

Processor Sparing 

Rank LVRDIMMs at Std Volt, for 1 Processor 

Sparing (Item not sold separately) 

370-ABIP 

8GB Memory,(2x4GB) 1600MT/s, Single 

Rank LVUDIMMs at Std Volt, for 2 
Processors 

8GB Memory,(2x4GB) 1600MT/s, Single Rank 

LVUDIMMs at Std Volt, for 2 Processors (Item 
not sold separately) 

 $         124.35  3 Years 

370-ABIR 

8GB Memory,(2x4GB) 1600MT/s, Single 

Rank LVRDIMMs at Std Volt, for 2 
Processors 

8GB Memory,(2x4GB) 1600MT/s, Single Rank 

LVRDIMMs at Std Volt, for 2 Processors (Item 
not sold separately) 

 $         176.29  3 Years 

370-ABIS 

64GB Memory,(8x8GB) 1600MT/s, Dual 

Rank LVUDIMMs at Std Volt, for 2 

Processors Sparing 

64GB Memory,(8x8GB) 1600MT/s, Dual Rank 

LVUDIMMs at Std Volt, for 2 Processors 

Sparing (Item not sold separately) 

 $       1,189.95  3 Years 

370-ABIT 

32GB Memory,(8x4GB) 1600MT/s, Single 

Rank LVRDIMMs at Std Volt, for 2 

Processors Sparing 

32GB Memory,(8x4GB) 1600MT/s, Single 

Rank LVRDIMMs at Std Volt, for 2 Processors 

Sparing (Item not sold separately) 

 $         705.15  3 Years 

370-ABIU 

32GB Memory,(4x8GB) 1600MT/s, Dual 

Rank LVUDIMMs at Std Volt, for 1 

Processor 

32GB Memory,(4x8GB) 1600MT/s, Dual Rank 

LVUDIMMs at Std Volt, for 1 Processor (Item 

not sold separately) 

 $         594.97  3 Years 

370-ABIV 
4GB Memory,(1x4GB) 1600MT/s, Single 
Rank LVRDIMMs at Std Volt, for 1 

Processor 

4GB Memory,(1x4GB) 1600MT/s, Single Rank 
LVRDIMMs at Std Volt, for 1 Processor (Item 

not sold separately) 

 $           88.14  3 Years 

370-ABIW 
64GB Memory,(8x8GB) 1600MT/s, Dual 
Rank LVUDIMMs at Std Volt, for 2 

Processors 

64GB Memory,(8x8GB) 1600MT/s, Dual Rank 
LVUDIMMs at Std Volt, for 2 Processors (Item 

not sold separately) 

 $       1,189.95  3 Years 

370-ABIX 

16GB Memory,(2x8GB) 1600MT/s, Single 

Rank LVRDIMMs at Std Volt, for 2 
Processors 

16GB Memory,(2x8GB) 1600MT/s, Single 

Rank LVRDIMMs at Std Volt, for 2 Processors 
(Item not sold separately) 

 $         297.49  3 Years 

375-7169 Cables to Go Cat6 Patch Cable - 25ft 
Cables to Go Cat6 Patch Cable - 25ft (Item not 

sold separately) 
 $           18.43  3 Years 

375-7185 Cables to Go USB 2.0 A/B Cable - 3m 
Cables to Go USB 2.0 A/B Cable - 3m (Item not 
sold separately) 

 $             5.81  3 Years 

375-7186 Cables to Go Cat6 Patch Cable - 10ft 
Cables to Go Cat6 Patch Cable - 10ft (Item not 

sold separately) 
 $           11.63  3 Years 

376-8493 Federal UID Tag Federal UID Tag (Item not sold separately)  $             9.70  3 Years 

382-BBBT 
Parallel/2nd Serial Port Adapter, Full 

Height 

Parallel/2nd Serial Port Adapter, Full Height 

(Item not sold separately) 
 $           15.74  3 Years 

382-BBBX 
IEEE 1394a Controller Card (2x6pin Port) 

(Full Height) 

IEEE 1394a Controller Card (2x6pin Port) (Full 

Height) (Item not sold separately) 
 $           14.95  3 Years 

382-BBCI 
PS2 Serial Port Bracket, Full Height, 

OptiPlex 

PS2 Serial Port Bracket, Full Height, OptiPlex 

(Item not sold separately) 
 $           15.74  3 Years 

385-BBBK 19-in-1 Media Card Reader 
19-in-1 Media Card Reader (Item not sold 
separately) 

 $           19.68  3 Years 

385-BBBN 16X DVD+/-RW and Media Card Reader 
16X DVD+/-RW and Media Card Reader (Item 

not sold separately) 
 $             7.87  3 Years 

385-BBBO 16X DVD+/-RW and Media Card Reader 
16X DVD+/-RW and Media Card Reader (Item 
not sold separately) 

 $           14.95  3 Years 

385-BBBT Media Card Reader Media Card Reader (Item not sold separately)  $           14.95  3 Years 

386-BBBC 
Remote Access Host Card, Tera2, Half 

Height 

Remote Access Host Card, Tera2, Half Height 

(Item not sold separately) 
 $         314.80  N/A 

386-BBBD 
Two Dell Tera2 PCoIP Dual Display Host 
Cards, Half Height/LP Bracket, Half 

Height/FH Bracket 

Two Dell Tera2 PCoIP Dual Display Host 
Cards, Half Height/LP Bracket, Half Height/FH 

Bracket (Item not sold separately) 

 $         629.60  N/A 

391-BBCR 15.6in FHD (1920x1080) Anti-Glare LED 15.6in FHD (1920x1080) Anti-Glare LED (Item  $         101.52  3 Years 
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not sold separately) 

400-AAGH 320GB 7200rpm Hard Drive 
320GB 7200rpm Hard Drive (Item not sold 

separately) 
 $           70.83  3 Years 

400-AAGI 
500GB 5400rpm Hard Drive, FIPS Opal 
Encrypted 

500GB 5400rpm Hard Drive, FIPS Opal 
Encrypted (Item not sold separately) 

 $         118.05  3 Years 

400-AAGJ 2.5 inch 500GB Solid State Hybrid Drive 
2.5 inch 500GB Solid State Hybrid Drive (Item 

not sold separately) 
 $         102.31  3 Years 

400-AAGL 
1.0 Terabyte 5400rpm SATA Solid State 
Hybrid Drive 

1.0 Terabyte 5400rpm SATA Solid State Hybrid 
Drive (Item not sold separately) 

 $         141.66  3 Years 

400-AAGM MOD,SSDR,128,S3,7,LTN,M6S-T,E4 
MOD,SSDR,128,S3,7,LTN,M6S-T,E4 (Item not 

sold separately) 
 $         181.01  3 Years 

400-AAGP 
256GB Mobility Solid State Drive, Opal 
Encrypted 

256GB Mobility Solid State Drive, Opal 
Encrypted (Item not sold separately) 

 $         377.76  3 Years 

400-AALC 
320GB 2.5inch Serial ATA (5.400 Rpm) 

Opal SED with FIPS Hard Drive 

320GB 2.5inch Serial ATA (5.400 Rpm) Opal 

SED with FIPS Hard Drive (Item not sold 
separately) 

 $         176.03  3 Years 

400-AALD 
500GB 2.5inch Serial ATA (7.200 Rpm) 

Hard Drive 

500GB 2.5inch Serial ATA (7.200 Rpm) Hard 

Drive (Item not sold separately) 
 $         114.12  3 Years 

400-AALE 
500GB 3.5inch Serial ATA (7.200 Rpm) 
Hard Drive 

500GB 3.5inch Serial ATA (7.200 Rpm) Hard 
Drive (Item not sold separately) 

 $         114.12  3 Years 

400-AALF 
500GB 3.5inch Serial ATA (10,000 Rpm) 

Hard Drive 

500GB 3.5inch Serial ATA (10,000 Rpm) Hard 

Drive (Item not sold separately) 
 $         270.47  3 Years 

400-AALG 
2TB 3.5inch Serial ATA (7,200 Rpm) Hard 

Drive 

2TB 3.5inch Serial ATA (7,200 Rpm) Hard 

Drive (Item not sold separately) 
 $         207.51  3 Years 

400-AALH 
32GB 2.5inch Mini-Card Serial ATA Solid 

State Drive 

32GB 2.5inch Mini-Card Serial ATA Solid 

State Drive (Item not sold separately) 
 $           73.19  3 Years 

400-AALI 256GB 2.5inch Solid State Drive 
256GB 2.5inch Solid State Drive (Item not sold 
separately) 

 $         424.98  3 Years 

400-AALR 
1TB 3.5inch Serial ATA (7.200 Rpm) Hard 

Drive 

1TB 3.5inch Serial ATA (7.200 Rpm) Hard 

Drive (Item not sold separately) 
 $         134.05  3 Years 

400-AAMQ 
1TB 3.5inch Serial ATA (7.200 RPM) Hard 
Drive 

1TB 3.5inch Serial ATA (7.200 RPM) Hard 
Drive (Item not sold separately) 

 $         102.31  3 Years 

400-AAMV 
250GB 3.5" SATA 6Gb/s with 8MB 

DataBurst Cache 

250GB 3.5" SATA 6Gb/s with 8MB DataBurst 

Cache (Item not sold separately) 
 $           60.60  3 Years 

400-AANE 
500GB 5400rpm Solid State Hybrid Hard 
Drive 

500GB 5400rpm Solid State Hybrid Hard Drive 
(Item not sold separately) 

 $         102.31  3 Years 

400-AANN 128GB Solid State Drive 
128GB Solid State Drive (Item not sold 

separately) 
 $         157.40  3 Years 

400-AANO 
500GB 3.5inch SATA (7.200 RPM) Hard 
Drive 

500GB 3.5inch SATA (7.200 RPM) Hard Drive 
(Item not sold separately) 

 $           76.34  3 Years 

400-AAZW 

160GB Solid State Drive SATA Read 

Intensive MLC 3Gbps 2.5in Flex Bay 
Drive-Limited Warranty 

160GB Solid State Drive SATA Read Intensive 

MLC 3Gbps 2.5in Flex Bay Drive-Limited 
Warranty (Item not sold separately) 

 $         353.36  3 Years 

400-AAZZ 

800GB Solid State Drive SATA Read 

Intensive MLC 3Gbps 2.5in Flex Bay 

Drive-Limited Warranty 

800GB Solid State Drive SATA Read Intensive 

MLC 3Gbps 2.5in Flex Bay Drive-Limited 

Warranty (Item not sold separately) 

 $       1,651.92  3 Years 

400-ABBD 

300GB Solid State Drive SATA Read 

Intensive MLC 3Gbps 2.5in Hot-plug 

Drive-Limited Warranty 

300GB Solid State Drive SATA Read Intensive 

MLC 3Gbps 2.5in Hot-plug Drive-Limited 

Warranty (Item not sold separately) 

 $         652.43  3 Years 

400-ABBF 
160GB Solid State Drive SATA Read 
Intensive MLC 3Gbps 2.5in Hot-plug,3.5in 

HYB CARR-Limited Warranty 

160GB Solid State Drive SATA Read Intensive 
MLC 3Gbps 2.5in Hot-plug,3.5in HYB CARR-

Limited Warranty (Item not sold separately) 

 $         353.36  3 Years 
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400-ABBJ 

480GB Solid State Drive SATA Read 

Intensive MLC 3Gbps 2.5in Hot-plug 

Drive-Limited Warranty 

480GB Solid State Drive SATA Read Intensive 

MLC 3Gbps 2.5in Hot-plug Drive-Limited 

Warranty (Item not sold separately) 

 $       1,022.32  3 Years 

400-ABBN 
300GB Solid State Drive SATA Read 
Intensive MLC 3Gbps 2.5in Hot-plug,3.5in 

HYB CARR-Limited Warranty 

300GB Solid State Drive SATA Read Intensive 
MLC 3Gbps 2.5in Hot-plug,3.5in HYB CARR-

Limited Warranty (Item not sold separately) 

 $         652.43  3 Years 

400-ABBQ 
160GB Solid State Drive SATA Read 
Intensive MLC 3Gbps 2.5in Hot-plug 

Drive-Limited Warranty 

160GB Solid State Drive SATA Read Intensive 
MLC 3Gbps 2.5in Hot-plug Drive-Limited 

Warranty (Item not sold separately) 

 $         353.36  3 Years 

400-ABBR 

480GB Solid State Drive SATA Read 

Intensive MLC 3Gbps 2.5in Hot-plug,3.5in 
HYB CARR-Limited Warranty 

480GB Solid State Drive SATA Read Intensive 

MLC 3Gbps 2.5in Hot-plug,3.5in HYB CARR-
Limited Warranty (Item not sold separately) 

 $       1,022.32  3 Years 

400-ABBS 

300GB Solid State Drive SATA Read 

Intensive MLC 3Gbps 2.5in Flex Bay 
Drive-Limited Warranty 

300GB Solid State Drive SATA Read Intensive 

MLC 3Gbps 2.5in Flex Bay Drive-Limited 
Warranty (Item not sold separately) 

 $         652.43  3 Years 

400-ABBU 

800GB Solid State Drive SATA Read 

Intensive MLC 3Gbps 2.5in Hot-plug 
Drive-Limited Warranty 

800GB Solid State Drive SATA Read Intensive 

MLC 3Gbps 2.5in Hot-plug Drive-Limited 
Warranty (Item not sold separately) 

 $       1,651.92  3 Years 

400-ABBZ 

480GB Solid State Drive SATA Read 

Intensive MLC 3Gbps 2.5in Flex Bay 

Drive-Limited Warranty 

480GB Solid State Drive SATA Read Intensive 

MLC 3Gbps 2.5in Flex Bay Drive-Limited 

Warranty (Item not sold separately) 

 $       1,022.32  3 Years 

400-ABCD 

800GB Solid State Drive SATA Read 

Intensive MLC 3Gbps 2.5in Hot-plug,3.5in 

HYB CARR-Limited Warranty 

800GB Solid State Drive SATA Read Intensive 

MLC 3Gbps 2.5in Hot-plug,3.5in HYB CARR-

Limited Warranty (Item not sold separately) 

 $       1,651.92  3 Years 

400-ABFR 
800GB Solid State Drive SAS Read 
Intensive MLC 6Gpbs 2.5in Hot-plug 

Drive,3.5in HYB CARR 

800GB Solid State Drive SAS Read Intensive 
MLC 6Gpbs 2.5in Hot-plug Drive,3.5in HYB 

CARR (Item not sold separately) 

 $       2,753.72  3 Years 

400-ABGO 
200GB Solid State Drive SAS Write 
Intensive SLC 6Gpbs 2.5in Hot-plug 

Drive,3.5in HYB CARR 

200GB Solid State Drive SAS Write Intensive 
SLC 6Gpbs 2.5in Hot-plug Drive,3.5in HYB 

CARR (Item not sold separately) 

 $       2,517.62  3 Years 

400-ABGP 
200GB Solid State Drive SAS Write 

Intensive SLC 6Gpbs 2.5in Hot-plug Drive 

200GB Solid State Drive SAS Write Intensive 

SLC 6Gpbs 2.5in Hot-plug Drive (Item not sold 
separately) 

 $       2,517.62  3 Years 

400-ABGT 
200GB Solid State Drive SAS Write 

Intensive SLC 6Gpbs 2.5in Flex Bay Drive 

200GB Solid State Drive SAS Write Intensive 

SLC 6Gpbs 2.5in Flex Bay Drive (Item not sold 
separately) 

 $       2,517.62  3 Years 

400-ABHJ 2.5 inch 500GB Solid State Hybrid Drive 
2.5 inch 500GB Solid State Hybrid Drive (Item 

not sold separately) 
 $         141.66  3 Years 

400-ABHK 2.5 inch 500GB Solid State Hybrid Drive 
2.5 inch 500GB Solid State Hybrid Drive (Item 
not sold separately) 

 $         141.66  3 Years 

400-ABRZ 180GB Mobility Solid State Drive 
180GB Mobility Solid State Drive (Item not 

sold separately) 
 $         236.10  3 Years 

400-ACGK 
960GB SSD SATA Read Intensive MLC 
3Gbps 3.5in HYB CARR (not Dell 

certified)-Limited Warranty 

960GB SSD SATA Read Intensive MLC 3Gbps 
3.5in HYB CARR (not Dell certified)-Limited 

Warranty (Item not sold separately) 

 $       1,809.32  3 Years 

400-ACHB 
960GB SSD SATA Read Intensive MLC 
3Gbps 2.5in Flex Bay Drive (not Dell 

certified)-Limited Warranty 

960GB SSD SATA Read Intensive MLC 3Gbps 
2.5in Flex Bay Drive (not Dell certified)-

Limited Warranty (Item not sold separately) 

 $       1,809.32  3 Years 

400-ACHW 

960GB SSD SATA Read Intensive MLC 

3Gbps 2.5in Hot-plug Drive (not Dell 
certified)-Limited Warranty 

960GB SSD SATA Read Intensive MLC 3Gbps 

2.5in Hot-plug Drive (not Dell certified)-
Limited Warranty (Item not sold separately) 

 $       1,809.32  3 Years 

400-ACPQ 
CacheCade 200GB SSD SAS 2.5in Hard 

Drive 3.5in Hyb Carrier Write Int for 

CacheCade 200GB SSD SAS 2.5in Hard Drive 

3.5in Hyb Carrier Write Int for H710P (Not for 
 $       2,517.62  3 Years 
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H710P (Not for RAID Array) RAID Array) (Item not sold separately) 

400-ACPS 

CacheCade 200GB SSD SAS 2.5in Hard 

Drive Write Intensive for H710P (Not for 

RAID Array) 

CacheCade 200GB SSD SAS 2.5in Hard Drive 

Write Intensive for H710P (Not for RAID 

Array) (Item not sold separately) 

 $       2,517.62  3 Years 

400-ADBZ 

CacheCade 200GB SSD SATA 2.5in Hard 

Drive 3.5in Hyb Carrier Mixed Use for 

H710P (Not for RAID Array) 

CacheCade 200GB SSD SATA 2.5in Hard 

Drive 3.5in Hyb Carrier Mixed Use for H710P 

(Not for RAID Array) (Item not sold separately) 

 $         683.91  3 Years 

400-ADCB 
CacheCade 400GB SSD SATA 2.5in Hard 
Drive 3.5in Hyb Carrier Mixed Use for 

H710P (Not for RAID Array) 

CacheCade 400GB SSD SATA 2.5in Hard 
Drive 3.5in Hyb Carrier Mixed Use for H710P 

(Not for RAID Array) (Item not sold separately) 

 $       1,337.12  3 Years 

400-ADCC 
CacheCade 200GB SSD SATA 2.5in Hard 
Drive Mixed Use for H710P (Not for RAID 

Array) 

CacheCade 200GB SSD SATA 2.5in Hard 
Drive Mixed Use for H710P (Not for RAID 

Array) (Item not sold separately) 

 $         683.91  3 Years 

400-ADCD 
CacheCade 400GB SSD SATA 2.5in Hard 
Drive Mixed Use for H710P (Not for RAID 

Array) 

CacheCade 400GB SSD SATA 2.5in Hard 
Drive Mixed Use for H710P (Not for RAID 

Array) (Item not sold separately) 

 $       1,337.12  3 Years 

400-ADHF 
500GB 2.5" SATA 3Gb/s Opal SED 

w/FIPS, 512e Hard Drive 

500GB 2.5" SATA 3Gb/s Opal SED w/FIPS, 

512e Hard Drive (Item not sold separately) 
 $         118.05  3 Years 

400-ADPF 
600GB 15K RPM SAS 6Gbps 2.5in Hot-

plug Hard Drive 

600GB 15K RPM SAS 6Gbps 2.5in Hot-plug 

Hard Drive (Item not sold separately) 
 $         731.12  3 Years 

401-AAAH 
2TB 3.5inch Serial ATA (7.200 Rpm) Hard 

Drive 

2TB 3.5inch Serial ATA (7.200 Rpm) Hard 

Drive (Item not sold separately) 
 $         198.33  3 Years 

401-AAAY 
500GB 2.5inch Serial ATA (5.400 Rpm) 
Opal SED with FIPS Hard Drive 

500GB 2.5inch Serial ATA (5.400 Rpm) Opal 

SED with FIPS Hard Drive (Item not sold 

separately) 

 $         178.76  3 Years 

401-AAAZ 
500GB 2.5inch Serial ATA (7.200 Rpm) 
Hard Drive 

500GB 2.5inch Serial ATA (7.200 Rpm) Hard 
Drive (Item not sold separately) 

 $         103.88  3 Years 

401-AABB 
500GB 3.5inch Serial ATA (7200 Rpm) 

Hard Drive 

500GB 3.5inch Serial ATA (7200 Rpm) Hard 

Drive (Item not sold separately) 
 $         103.88  3 Years 

401-AABC 
500GB 3.5inch Serial ATA (10.000 Rpm) 
Hard Drive 

500GB 3.5inch Serial ATA (10.000 Rpm) Hard 
Drive (Item not sold separately) 

 $         261.29  3 Years 

401-AABD 
1TB 3.5inch Serial ATA (7200 Rpm) Hard 

Drive 

1TB 3.5inch Serial ATA (7200 Rpm) Hard 

Drive (Item not sold separately) 
 $         124.87  3 Years 

401-AABE 
256GB 2.5inch Serial ATA Solid State 
Drive 

256GB 2.5inch Serial ATA Solid State Drive 
(Item not sold separately) 

 $         366.22  3 Years 

401-AACI 128GB 2.5inch Solid State Drive 
128GB 2.5inch Solid State Drive (Item not sold 

separately) 
 $         236.10  3 Years 

401-AACJ 
1TB 3.5inch Serial ATA (7.200 Rpm) Hard 
Drive 

1TB 3.5inch Serial ATA (7.200 Rpm) Hard 
Drive (Item not sold separately) 

 $         102.31  3 Years 

401-AACL 
500GB 2.5inch SATA (5.400 Rpm) Opal 

SED with FIPS Hard Drive 

500GB 2.5inch SATA (5.400 Rpm) Opal SED 

with FIPS Hard Drive (Item not sold separately) 
 $         125.92  3 Years 

401-AACM 
Additional 500GB 7200 RPM 3.5 SATA 

Hard Drive 

Additional 500GB 7200 RPM 3.5 SATA Hard 

Drive (Item not sold separately) 
 $           76.34  3 Years 

401-AADD MOD,HD,500GB,S3,#2,7MM,KAH-SSH 
MOD,HD,500GB,S3,#2,7MM,KAH-SSH (Item 

not sold separately) 
 $         102.31  3 Years 

401-AADG 256GB 2.5inch Solid State Drive 
256GB 2.5inch Solid State Drive (Item not sold 

separately) 
 $         491.88  3 Years 

401-AADQ 
Additional 2.5 inch 500GB Solid State 

Hybrid Drive 

Additional 2.5 inch 500GB Solid State Hybrid 

Drive (Item not sold separately) 
 $         153.47  3 Years 

401-AADR 
Additional 2.5 inch 500GB Solid State 

Hybrid Drive 

Additional 2.5 inch 500GB Solid State Hybrid 

Drive (Item not sold separately) 
 $         153.47  3 Years 

406-BBCT QLogic 8262, Dual Port 10Gb SFP+, QLogic 8262, Dual Port 10Gb SFP+, Converged  $         274.66  3 Years 
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Converged Network Adapter w/ SR Optics Network Adapter w/ SR Optics (Item not sold 

separately) 

421-4548 
Windows Embedded OS for OEM 

Solutions 

Windows Embedded OS for OEM Solutions 

(Item not sold separately) 
 $           31.48  N/A 

421-5578 
Windows 7 Professional, No Media, 32-bit, 

English 

Windows 7 Professional, No Media, 32-bit, 

English (Item not sold separately) 
 $         133.79  N/A 

421-5579 
Windows 7 Professional, No Media, 32-bit, 

English 

Windows 7 Professional, No Media, 32-bit, 

English (Item not sold separately) 
 $           90.51  N/A 

421-5580 
Windows 7 Professional, Media, 32-bit, 

English 

Windows 7 Professional, Media, 32-bit, English 

(Item not sold separately) 
 $         136.15  N/A 

421-5583 
Windows 7 Professional, No Media, 32-bit, 

English,EMRP 

Windows 7 Professional, No Media, 32-bit, 

English,EMRP (Item not sold separately) 
 $           90.51  N/A 

421-5591 
Windows 7 Professional, No Media, 32-
bit,Brazilian Portuguese,EMRP 

Windows 7 Professional, No Media, 32-

bit,Brazilian Portuguese,EMRP (Item not sold 

separately) 

 $           90.51  N/A 

421-5606 
Windows 7 Professional, No Media, 64-bit, 

English 

Windows 7 Professional, No Media, 64-bit, 

English (Item not sold separately) 
 $         133.79  N/A 

421-5607 
Windows 7 Professional, No Media, 64-bit, 

English 

Windows 7 Professional, No Media, 64-bit, 

English (Item not sold separately) 
 $         133.79  N/A 

421-5608 
Windows 7 Professional, Media, 64-bit, 

English 

Windows 7 Professional, Media, 64-bit, English 

(Item not sold separately) 
 $         136.15  N/A 

421-5611 
Windows 7 Professional, No Media, 64-bit, 

English, EMRP 

Windows 7 Professional, No Media, 64-bit, 

English, EMRP (Item not sold separately) 
 $           90.51  N/A 

421-5679 
Recovery Media for Windows; 7 
Professional,SP1,32bit,Multiple Language 

Recovery Media for Windows; 7 

Professional,SP1,32bit,Multiple Language (Item 

not sold separately) 

 $             2.36  3 Years 

421-5682 
Recovery Media for Windows; 7 

Professional,SP1,64bit,Multiple Language 

Recovery Media for Windows; 7 
Professional,SP1,64bit,Multiple Language (Item 

not sold separately) 

 $             2.36  3 Years 

421-6616 
Hardware Encryption, FH PCIe with 
Software 

Hardware Encryption, FH PCIe with Software 
(Item not sold separately) 

 $           22.82  3 Years 

421-7229 Chassis intrusion switch option 
Chassis intrusion switch option (Item not sold 

separately) 
 $             2.36  3 Years 

421-8051 
Windows 7 Professional, No Media, 32-bit, 
English 

Windows 7 Professional, No Media, 32-bit, 
English (Item not sold separately) 

 $         133.79  N/A 

421-8067 
Windows 7 Professional, No Media, 64-bit, 

English 

Windows 7 Professional, No Media, 64-bit, 

English (Item not sold separately) 
 $         133.79  N/A 

421-8638 
Dell Backup and Recovery Professional 

Business Client, Digitally Delivered 

Dell Backup and Recovery Professional 
Business Client, Digitally Delivered (Item not 

sold separately) 

 $           29.10  N/A 

421-8652 No OS No HDD No OS No HDD (Item not sold separately)  $           31.48  N/A 

421-9147 
Windows Server; 2012,Standard 
Ed,Factory Install,No MED,2 Socket,2 

VMs 

Windows Server; 2012,Standard Ed,Factory 
Install,No MED,2 Socket,2 VMs (Item not sold 

separately) 

 $         762.61  N/A 

421-9148 
Windows Server; 2012,Datacenter 

Ed,Factory Install,No MED,Unlimited VM 

Windows Server; 2012,Datacenter Ed,Factory 
Install,No MED,Unlimited VM (Item not sold 

separately) 

 $       4,844.00  N/A 

421-9216 
Windows Server; 2012,Standard Ed, Add 

License, 2 Socket and/or 2 VMs 

Windows Server; 2012,Standard Ed, Add 

License, 2 Socket and/or 2 VMs (Item not sold 
separately) 

 $         762.61  N/A 

421-9217 
Windows Server; 2012,Datacenter Ed, Add 

License, 2 Socket, Unlimited VMs 

Windows Server; 2012,Datacenter Ed, Add 

License, 2 Socket, Unlimited VMs (Item not 
 $       4,844.00  N/A 
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sold separately) 

421-9218 
5-pack of Windows; Server 2012 Device 
CALs (Standard or Datacenter) 

5-pack of Windows; Server 2012 Device CALs 

(Standard or Datacenter) (Item not sold 

separately) 

 $         156.61  3 Years 

421-9219 
5-pack of Windows; Server 2012 User 
CALs (Standard or Datacenter) 

5-pack of Windows; Server 2012 User CALs 

(Standard or Datacenter) (Item not sold 

separately) 

 $         156.61  3 Years 

421-9220 
5-pack of Windows Server 2012 Remote 

Desktop Services, Device 

5-pack of Windows Server 2012 Remote 
Desktop Services, Device (Item not sold 

separately) 

 $         589.46  3 Years 

421-9221 
5-pack of Windows Server 2012 Remote 

Desktop Services, USER 

5-pack of Windows Server 2012 Remote 
Desktop Services, USER (Item not sold 

separately) 

 $         589.46  3 Years 

421-9222 
Windows Server;2012, Standard 
Ed,Secondary OS, No MEDIA,2 Socket,2 

VMs 

Windows Server;2012, Standard Ed,Secondary 
OS, No MEDIA,2 Socket,2 VMs (Item not sold 

separately) 

 $         762.61  N/A 

421-9225 

Windows Server 2012, Datacenter 

Edition,Secondary OS, No MEDIA, 2 

Socket,Unlimited VMs 

Windows Server 2012, Datacenter 

Edition,Secondary OS, No MEDIA, 2 
Socket,Unlimited VMs (Item not sold 

separately) 

 $       4,844.00  N/A 

421-9357 
Recovery Media for Windows 8, 64bit, 
Multiple Language 

Recovery Media for Windows 8, 64bit, Multiple 
Language (Item not sold separately) 

 $             2.36  3 Years 

421-9389 
Recovery Media For Cyberlink Media Suite 
Essentials For DVD/Blu-Ray,Windows 8 

Recovery Media For Cyberlink Media Suite 

Essentials For DVD/Blu-Ray,Windows 8 (Item 

not sold separately) 

 $             2.36  3 Years 

421-9497 
Adobe Acrobat XI Software, Standard, 

Digital Delivery, MUI 

Adobe Acrobat XI Software, Standard, Digital 

Delivery, MUI (Item not sold separately) 
 $           48.51  N/A 

421-9723 

Windows Server;2008SP2 & 

2008R2,Enterprise Edition,Downgrade 
Media 

Windows Server;2008SP2 & 2008R2,Enterprise 

Edition,Downgrade Media (Item not sold 
separately) 

 $           23.61  N/A 

421-9724 

Windows Server;2008SP2 

&2008R2,Standard Edition,Downgrade 
Media 

Windows Server;2008SP2 &2008R2,Standard 

Edition,Downgrade Media (Item not sold 
separately) 

 $           23.61  N/A 

421-9725 

Windows Server;2008SP2 

&2008R2,Datacenter Edition,Downgrade 

Media 

Windows Server;2008SP2 &2008R2,Datacenter 

Edition,Downgrade Media (Item not sold 

separately) 

 $           23.61  N/A 

421-9726 

Windows Server;2008SP2 

&2008R2,Standard Edition,Downgrade 

Media 

Windows Server;2008SP2 &2008R2,Standard 

Edition,Downgrade Media (Item not sold 

separately) 

 $           23.61  N/A 

421-9727 

Windows Server;2008SP2 

&2008R2,Enterprise Edition,Downgrade 

Media 

Windows Server;2008SP2 &2008R2,Enterprise 

Edition,Downgrade Media (Item not sold 

separately) 

 $           23.61  N/A 

421-9728 
Windows Server;2008SP2 
&2008R2,Enterprise Edition,Downgrade 

Media 

Windows Server;2008SP2 &2008R2,Enterprise 
Edition,Downgrade Media (Item not sold 

separately) 

 $           23.61  N/A 

421-9729 
Windows Server;2008SP2 
&2008R2,Standard Edition,Downgrade 

Media 

Windows Server;2008SP2 &2008R2,Standard 
Edition,Downgrade Media (Item not sold 

separately) 

 $           23.61  N/A 

421-9730 

Windows Server;2008SP2 

&2008R2,Datacenter Edition,Downgrade 
Media 

Windows Server;2008SP2 &2008R2,Datacenter 

Edition,Downgrade Media (Item not sold 
separately) 

 $           23.61  N/A 

421-9870 
Windows Server; 2012,Standard Ed,Add 

Lic for SecondOS,2SKT and/or 2VMs 

Windows Server; 2012,Standard Ed,Add Lic for 

SecondOS,2SKT and/or 2VMs (Item not sold 
 $         762.61  N/A 
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separately) 

421-9880 
Windows Server; 2012,DataCTR ED,Add 
Lic for SecondOS,2SKT and/or 2VMs 

Windows Server; 2012,DataCTR ED,Add Lic 

for SecondOS,2SKT and/or 2VMs (Item not 

sold separately) 

 $       3,784.70  N/A 

421-9983 
Dell Data Protection System Enterprise 

Edition Digital Delivery 

Dell Data Protection System Enterprise Edition 

Digital Delivery (Item not sold separately) 
 $           64.04  N/A 

421-9984 
Dell Data Protection System Personal 

Edition Digital Delivery 

Dell Data Protection System Personal Edition 

Digital Delivery (Item not sold separately) 
 $           22.87  N/A 

421-9985 
Dell Data Protection System External 
Media Edition Digital Delivery 

Dell Data Protection System External Media 

Edition Digital Delivery (Item not sold 

separately) 

 $           32.02  N/A 

421-9986 
Dell Data Protection System Enterprise 

BitLocker Manager Digital Delivery 

Dell Data Protection System Enterprise 
BitLocker Manager Digital Delivery (Item not 

sold separately) 

 $           32.99  N/A 

421-9987 
Dell Data Protection System Mobile 
Edition Digital Delivery 

Dell Data Protection System Mobile Edition 
Digital Delivery (Item not sold separately) 

 $           32.02  N/A 

421-9988 
Dell Data Protection System Cloud Edition 

Digital Delivery 

Dell Data Protection System Cloud Edition 

Digital Delivery (Item not sold separately) 
 $           64.04  N/A 

422-0019 
Recovery Media for Cyberlink Media Suite 
for DVD/Blu-Ray 

Recovery Media for Cyberlink Media Suite for 
DVD/Blu-Ray (Item not sold separately) 

 $         116.43  N/A 

422-0021 
Dell Backup and Recovery Professional, 

Digital Delivery 

Dell Backup and Recovery Professional, Digital 

Delivery (Item not sold separately) 
 $           29.10  N/A 

429-AABK 8X DVD+/-RW 8X DVD+/-RW (Item not sold separately)  $           38.56  3 Years 

429-AACE 16x DVD-ROM Drive 16x DVD-ROM Drive (Item not sold separately)  $           23.61  3 Years 

429-AACF 8x Blu-Ray Writer 8x Blu-Ray Writer (Item not sold separately)  $         177.08  3 Years 

429-AACG 16x DVD+/-RW Drive 
16x DVD+/-RW Drive (Item not sold 

separately) 
 $           55.09  3 Years 

429-AACH 16x DVD-ROM and 16x DVD+/-RW 
16x DVD-ROM and 16x DVD+/-RW (Item not 
sold separately) 

 $           70.83  3 Years 

429-AAED 16X DVD+/-RW 16X DVD+/-RW (Item not sold separately)  $           30.69  3 Years 

429-AAEW 16X DVD-ROM SATA 
16X DVD-ROM SATA (Item not sold 

separately) 
 $           23.61  3 Years 

429-AAFN 8x Slimline DVD-ROM Drive 
8x Slimline DVD-ROM Drive (Item not sold 

separately) 
 $           47.22  3 Years 

429-AAFO 8x Slimline DVD+/-RW Drive 
8x Slimline DVD+/-RW Drive (Item not sold 

separately) 
 $           70.83  3 Years 

429-AAJU 8X DVD+/-RW 8X DVD+/-RW (Item not sold separately)  $           30.69  3 Years 

430-0643 2x Intel Gigabit ET Dual Port NIC, PCIe-4 
2x Intel Gigabit ET Dual Port NIC, PCIe-4 

(Item not sold separately) 
 $         164.48  3 Years 

430-0644 2x Intel Gigabit ET Quad Port NIC, PCIe-4 
2x Intel Gigabit ET Quad Port NIC, PCIe-4 

(Item not sold separately) 
 $         376.97  3 Years 

430-0650 

Broadcom NetXteme II 57711 10GbE DA 

NIC w/TOE & iSOE, Dual Port, SFP+, 
PCIe-8 

Broadcom NetXteme II 57711 10GbE DA NIC 

w/TOE & iSOE, Dual Port, SFP+, PCIe-8 (Item 
not sold separately) 

 $         550.11  3 Years 

430-0670 

Broadcom NetXtreme II 5709 Gigabit NIC 

w/TOE & iSOE, Quad Port, Copper, PCIe-

4 

Broadcom NetXtreme II 5709 Gigabit NIC 

w/TOE & iSOE, Quad Port, Copper, PCIe-4 

(Item not sold separately) 

 $         550.89  3 Years 

430-0676 
Broadcom 57711 Dual Port 10GbE I/O 
Card w/TOE & iSOE for M-Series Blades 

Broadcom 57711 Dual Port 10GbE I/O Card 

w/TOE & iSOE for M-Series Blades (Item not 

sold separately) 

 $         392.71  3 Years 

430-0677 
Broadcom 57711 Dual Port 10GbE I/O 
Card w/TOE & iSOE for M-Series Blades, 

Broadcom 57711 Dual Port 10GbE I/O Card 
w/TOE & iSOE for M-Series Blades, Redundant 

 $         786.22  3 Years 
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Redundant (Item not sold separately) 

430-0880 
Intel 10GbE -x/k, Dual Port I/O Card for 

M-Series Blades 

Intel 10GbE -x/k, Dual Port I/O Card for M-

Series Blades (Item not sold separately) 
 $         392.71  3 Years 

430-0955 
2x Intel PRO 1000PT 1GbE Single Port 
NIC, PCIe-1 

2x Intel PRO 1000PT 1GbE Single Port NIC, 
PCIe-1 (Item not sold separately) 

 $           54.30  3 Years 

430-3186 
Broadcom 5709 Dual Port GbE I/O Card 

for M-Series Blades 

Broadcom 5709 Dual Port GbE I/O Card for M-

Series Blades (Item not sold separately) 
 $         314.01  3 Years 

430-3187 
Broadcom 5709 Dual Port GbE I/O Card 

for M-Series Blades, Redundant 

Broadcom 5709 Dual Port GbE I/O Card for M-
Series Blades, Redundant (Item not sold 

separately) 

 $         628.82  3 Years 

430-3212 
Emulex LPE1205-M 8Gbps Fibre Channel 

I/O Card for M-Series Blades 

Emulex LPE1205-M 8Gbps Fibre Channel I/O 

Card for M-Series Blades (Item not sold 
separately) 

 $         607.57  3 Years 

430-3213 
Emulex LPE1205-M 8Gbps Fibre Channel 

I/O Card for M-Series Blades,Redundant 

Emulex LPE1205-M 8Gbps Fibre Channel I/O 

Card for M-Series Blades,Redundant (Item not 
sold separately) 

 $       1,215.13  3 Years 

430-3251 
Broadcom 5709 Dual Port 1GbE NIC 

w/TOE PCIe-4 

Broadcom 5709 Dual Port 1GbE NIC w/TOE 

PCIe-4 (Item not sold separately) 
 $         125.13  3 Years 

430-3260 
Broadcom 5709 Dual Port 1GbE NIC 
w/TOE iSCSI, PCIe-4 

Broadcom 5709 Dual Port 1GbE NIC w/TOE 
iSCSI, PCIe-4 (Item not sold separately) 

 $         156.61  3 Years 

430-3856 
Intel 10GbE -x/k, Dual Port I/O Card for 

M-Series Blades Redundant 

Intel 10GbE -x/k, Dual Port I/O Card for M-

Series Blades Redundant (Item not sold 
separately) 

 $         777.56  3 Years 

430-3895 iDRAC6 Express iDRAC6 Express (Item not sold separately)  $           77.91  3 Years 

430-3897 iDRAC6 Enterprise iDRAC6 Enterprise (Item not sold separately)  $         274.66  3 Years 

430-4362 Parallel port adapter, Low Profile 
Parallel port adapter, Low Profile (Item not sold 

separately) 
 $           15.74  3 Years 

430-4401 
Broadcom 57810-k Dual Port 10Gb KR 
Mezzanine Network Adapter 

Broadcom 57810-k Dual Port 10Gb KR 

Mezzanine Network Adapter (Item not sold 

separately) 

 $         392.71  3 Years 

430-4404 
QLogic 8262Dual Port 10Gb SFP+ 
Converged Network Adapter 

QLogic 8262Dual Port 10Gb SFP+ Converged 
Network Adapter (Item not sold separately) 

 $       1,022.32  3 Years 

430-4603 Dell Wireless 1530 PCIe WLAN card, FH 
Dell Wireless 1530 PCIe WLAN card, FH (Item 

not sold separately) 
 $           38.56  3 Years 

430-4768 
Broadcom 57810-k Dual Port 10Gb KR 

Redundant Mezzanine Network Adapter 

Broadcom 57810-k Dual Port 10Gb KR 
Redundant Mezzanine Network Adapter (Item 

not sold separately) 

 $         785.43  3 Years 

430-4969 
Qlogic 2660, Single Port 16GB, Fibre 
Channel HBA, Full Height 

Qlogic 2660, Single Port 16GB, Fibre Channel 
HBA, Full Height (Item not sold separately) 

 $       1,376.47  3 Years 

430-4971 
Qlogic 2662, Dual Port 16GB, Fibre 

Channel HBA, Full Height 

Qlogic 2662, Dual Port 16GB, Fibre Channel 

HBA, Full Height (Item not sold separately) 
 $       2,124.12  3 Years 

430-XXYF Resource DVD Resource DVD (Item not sold separately)  $             2.36  3 Years 

430-XXYT Precision T1700 Diagnostics and Drivers 
Precision T1700 Diagnostics and Drivers (Item 

not sold separately) 
 $             2.36  3 Years 

450-AAEW Argentina Power Cord Argentina Power Cord (Item not sold separately)  $             3.94  3 Years 

450-AAEX Brazil Power Cord Brazil Power Cord (Item not sold separately)  $             3.94  3 Years 

450-AAFS US Power Cord US Power Cord (Item not sold separately)  $             3.94  3 Years 

450-AAHH US/Thailand/Philippines/Guam Power Cord 
US/Thailand/Philippines/Guam Power Cord 

(Item not sold separately) 
 $             3.94  3 Years 

450-AARX 
US/Thailand/Philippines/Guam Power Cord 

250V 

US/Thailand/Philippines/Guam Power Cord 

250V (Item not sold separately) 
 $             3.94  3 Years 

451-BBBK 6-cell (65Wh) 3 Year Limited Hardware 6-cell (65Wh) 3 Year Limited Hardware  $           77.91  3 Years 
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Warranty4 Lithium Ion battery Warranty4 Lithium Ion battery (Item not sold 

separately) 

451-BBBM 
9-cell (87Wh) 3 Year Limited Hardware 

Warranty Lithium Ion battery 

9-cell (87Wh) 3 Year Limited Hardware 

Warranty Lithium Ion battery (Item not sold 
separately) 

 $         117.26  3 Years 

451-BBBN 
9-cell (97Wh) Lithium Ion battery with 

ExpressCharge 

9-cell (97Wh) Lithium Ion battery with 

ExpressCharge (Item not sold separately) 
 $           62.17  3 Years 

452-BBBH 
E-Port Plus, dock adds dual digital display 

and legacy port support, USB 3.0 

E-Port Plus, dock adds dual digital display and 
legacy port support, USB 3.0 (Item not sold 

separately) 

 $         172.35  3 Years 

452-BBBI 
E-Port, dock for charging, digital video, 

and USB 3.0 / eSATA port support 

E-Port, dock for charging, digital video, and 
USB 3.0 / eSATA port support (Item not sold 

separately) 

 $         133.00  3 Years 

452-BBBL 
E-Port Plus, dock adds dual digital display, 
legacy port support, USB 3.0, CRT monitor 

stand 

E-Port Plus, dock adds dual digital display, 
legacy port support, USB 3.0, CRT monitor 

stand (Item not sold separately) 

 $           62.17  3 Years 

452-BBBM 

E-Port Plus, dock adds dual digital display, 

legacy port support, USB 3.0, flat panel 
monitor stand 

E-Port Plus, dock adds dual digital display, 

legacy port support, USB 3.0, flat panel monitor 
stand (Item not sold separately) 

 $           77.91  3 Years 

452-BBBN 

E-Port Plus, dock adds dual digital display, 

legacy port support, USB 3.0, E-view 
laptop stand 

E-Port Plus, dock adds dual digital display, 

legacy port support, USB 3.0, E-view laptop 
stand (Item not sold separately) 

 $           62.95  3 Years 

452-BBBO Dell Single Monitor Arm 
Dell Single Monitor Arm (Item not sold 

separately) 
 $         102.30  N/A 

452-BBBP Dell Dual Monitor Stand 
Dell Dual Monitor Stand (Item not sold 
separately) 

 $         133.78  N/A 

452-BBCI 

E-Port Plus, dock adds dual digital display, 

legacy port support, USB 3.0, dual arm 

monitor stand 

E-Port Plus, dock adds dual digital display, 

legacy port support, USB 3.0, dual arm monitor 

stand (Item not sold separately) 

 $         141.65  3 Years 

452-BBCJ Dell Single Monitor Arm 
Dell Single Monitor Arm (Item not sold 

separately) 
 $         110.17  N/A 

452-BBCN 
E-Legacy Extender, snaps onto laptop for 

serial, parallel and PS/2 support 

E-Legacy Extender, snaps onto laptop for serial, 

parallel and PS/2 support (Item not sold 
separately) 

 $           46.43  3 Years 

460-BBBT Dell Executive 16in Leather AttachÃ© 
Dell Executive 16in Leather AttachÃ© (Item 

not sold separately) 
 $           78.69  3 Years 

460-BBDN Dell  15.6 inch Urban 2.0 Backpack 
Dell  15.6 inch Urban 2.0 Backpack (Item not 
sold separately) 

 $           43.29  3 Years 

460-BBDO Dell 15.6 inch Urban 2.0 Topload 
Dell 15.6 inch Urban 2.0 Topload (Item not sold 

separately) 
 $           43.29  3 Years 

461-AAAB Chassis Intrusion Switch 
Chassis Intrusion Switch (Item not sold 

separately) 
 $             2.36  3 Years 

461-AAAQ Chassis Intrusion Switch 
Chassis Intrusion Switch (Item not sold 

separately) 
 $             2.36  3 Years 

461-AAAZ Chassis Intrusion Switch 
Chassis Intrusion Switch (Item not sold 

separately) 
 $             2.36  3 Years 

467-8648 iDRAC6 Enterprise iDRAC6 Enterprise (Item not sold separately)  $         274.66  3 Years 

470-AABF HDMI to DVI Adapter Cable 
HDMI to DVI Adapter Cable (Item not sold 
separately) 

 $           22.82  3 Years 

470-AAGV 
1TB 3.5inch Serial ATA (7.200 Rpm) Hard 

Drive 

1TB 3.5inch Serial ATA (7.200 Rpm) Hard 

Drive (Item not sold separately) 
 $             7.08  3 Years 

470-AAIO DisplayPort-DVI Adapter DisplayPort-DVI Adapter (Item not sold  $           11.81  3 Years 
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separately) 

470-AAIP DVI to VGA Video Adapter 
DVI to VGA Video Adapter (Item not sold 

separately) 
 $             3.15  3 Years 

470-AAKM DVI to MiniDisplay Port adapter 
DVI to MiniDisplay Port adapter (Item not sold 
separately) 

 $           27.55  3 Years 

470-AATZ 
Jumper Cord, C13 to C14, PDU Style, 10A, 

2m, ARG 

Jumper Cord, C13 to C14, PDU Style, 10A, 2m, 

ARG (Item not sold separately) 
 $           15.74  3 Years 

470-AAUE 
Jumper Cord, C13 to C14, PDU Style, 10A, 
2 foot, ARG 

Jumper Cord, C13 to C14, PDU Style, 10A, 2 
foot, ARG (Item not sold separately) 

 $           15.74  3 Years 

470-AAUF 
Jumper Cord, C13 to C14, PDU Style, 10A, 

4m, ARG 

Jumper Cord, C13 to C14, PDU Style, 10A, 4m, 

ARG (Item not sold separately) 
 $           23.61  3 Years 

480-ABCE Dell 19 Monitor - P1913 
Dell 19 Monitor - P1913 (Item not sold 
separately) 

 $         168.64  3 Years 

480-ABCL Dell 22 Monitor - P2213 
Dell 22 Monitor - P2213 (Item not sold 

separately) 
 $         214.85  3 Years 

480-ABHK Dell 24 Monitor - E2414H 
Dell 24 Monitor - E2414H (Item not sold 
separately) 

 $         202.37  3 Years 

480-ABHM Dell 20 Monitor - E2014H 
Dell 20 Monitor - E2014H (Item not sold 

separately) 
 $         123.67  3 Years 

480-ABLX Dell 22 Monitor - P2214H without stand 
Dell 22 Monitor - P2214H without stand (Item 
not sold separately) 

 $         202.37  3 Years 

480-ABLZ Dell 24 Monitor, P2414H Dell 24 Monitor, P2414H   $         269.83  3 Years 

480-ABMB Dell 20 Monitor, P2014H 
Dell 20 Monitor, P2014H (Item not sold 

separately) 
 $         168.64  3 Years 

480-ABMC Dell 24 Monitor - P2414H without stand 
Dell 24 Monitor - P2414H without stand (Item 

not sold separately) 
 $         269.83  3 Years 

480-ABMD Dell 22 Monitor - P2214H 
Dell 22 Monitor - P2214H (Item not sold 

separately) 
 $         202.37  3 Years 

480-ABMF Dell 24 Monitor, P2414H Dell 24 Monitor, P2414H   $         269.83  3 Years 

480-ABNI Dell 22 Monitor - P2213 without stand 
Dell 22 Monitor - P2213 without stand (Item not 

sold separately) 
 $         179.89  3 Years 

480-ABNJ Dell 19 MonitorP1913 w/o stand 
Dell 19 MonitorP1913 w/o stand (Item not sold 
separately) 

 $         134.91  3 Years 

480-ABOC Dell 19 Monitor - E1914H 
Dell 19 Monitor - E1914H (Item not sold 

separately) 
 $         101.19  3 Years 

480-ABUI Dell 23 Monitor, P2314T 
Dell 23 Monitor, P2314T (Item not sold 
separately) 

 $         359.77  3 Years 

480-ABWU Dell 22 Monitor - E2214H 
Dell 22 Monitor - E2214H (Item not sold 

separately) 
 $         157.40  3 Years 

480-ACCG Dell 19 Monitor - P1914S without stand 
Dell 19 Monitor - P1914S without stand (Item 

not sold separately) 
 $         179.89  3 Years 

480-ACCI 
Dell UltraSharp 24 PremierColor Monitor - 

U2413 

Dell UltraSharp 24 PremierColor Monitor - 

U2413 (Item not sold separately) 
 $         483.44  3 Years 

480-ACCJ Dell 19 Monitor, P1914S 
Dell 19 Monitor, P1914S (Item not sold 
separately) 

 $         196.74  3 Years 

482-BBBC Dell Dual Monitor Stand 
Dell Dual Monitor Stand (Item not sold 

separately) 
 $         133.78  N/A 

489-BBBJ Intel Xeon Phi coprocessor 3120A 
Intel Xeon Phi coprocessor 3120A (Item not 
sold separately) 

 $       2,554.61  N/A 

490-BBBV 
512MB NVIDIA Quadro NVS 310 (2DP) 

(2DP-DVI adapter) 

512MB NVIDIA Quadro NVS 310 (2DP) (2DP-

DVI adapter) (Item not sold separately) 
 $           78.70  3 Years 

490-BBET 2 GB NVIDIA Quadro NVS 510 (4mDP) 2 GB NVIDIA Quadro NVS 510 (4mDP)  $         362.02  3 Years 
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(4mDP-DP adapters) (4mDP-DP adapters) (Item not sold separately) 

490-BBEW 
DUAL 512MB NVIDIA Quadro NVS 310 
(2cards w/ 2DP each) (4DP-DVI adapter) 

DUAL 512MB NVIDIA Quadro NVS 310 

(2cards w/ 2DP each) (4DP-DVI adapter) (Item 

not sold separately) 

 $         157.40  3 Years 

490-BBEZ 
512 MB, NVIDIA Quadro NVS 310, 2 DP 

(2 DP-DVI adapters) 

512 MB, NVIDIA Quadro NVS 310, 2 DP (2 

DP-DVI adapters) (Item not sold separately) 
 $           78.70  3 Years 

490-BBVJ 
1 GB AMD FirePro V3900 (DP, DVI) (DP-

DVI, DVI-VGA adapters) 

1 GB AMD FirePro V3900 (DP, DVI) (DP-

DVI, DVI-VGA adapters) (Item not sold 
separately) 

 $         109.39  3 Years 

490-BBVL 
DUAL 1GB NVIDIA Quadro NVS 315 

(DMS59 to 2DVI adapter) 

DUAL 1GB NVIDIA Quadro NVS 315 

(DMS59 to 2DVI adapter) (Item not sold 
separately) 

 $         203.05  3 Years 

490-BBVM 
1GB NVIDIA Quadro NVS 315 (DMS59 

to 2DVI adapter) 

1GB NVIDIA Quadro NVS 315 (DMS59 to 

2DVI adapter) (Item not sold separately) 
 $         101.52  3 Years 

492-BBCS 130W AC Adapter, 3-pin 
130W AC Adapter, 3-pin (Item not sold 
separately) 

 $             7.87  3 Years 

492-BBCU 90W A/C Adapter (3-pin) 
90W A/C Adapter (3-pin) (Item not sold 

separately) 
 $             3.94  3 Years 

492-BBDN DisplayPort to DVI (Single Link) Adapter 
DisplayPort to DVI (Single Link) Adapter (Item 
not sold separately) 

 $             7.87  3 Years 

492-BBDO DMS-59 to Dual DVI Adapter 
DMS-59 to Dual DVI Adapter (Item not sold 

separately) 
 $             7.87  3 Years 

492-BBDP DMS-59 to Dual VGA Adapter 
DMS-59 to Dual VGA Adapter (Item not sold 

separately) 
 $             7.87  3 Years 

492-BBDQ DisplayPort to DisplayPort Adapter 
DisplayPort to DisplayPort Adapter (Item not 

sold separately) 
 $             9.44  3 Years 

492-BBDS DVI to VGA Video Adapter Converter 
DVI to VGA Video Adapter Converter (Item 
not sold separately) 

 $             1.57  3 Years 

492-BBFP DP to VGA Dongle DP to VGA Dongle (Item not sold separately)  $           28.33  3 Years 

492-BBFQ Video Cable, DisplayPort-to-HDMI 
Video Cable, DisplayPort-to-HDMI (Item not 

sold separately) 
 $           23.61  3 Years 

492-BBFS 
Video Cable, DisplayPort-to-Single link 
DVI(1920x1200), One DVI Connection 

Video Cable, DisplayPort-to-Single link 

DVI(1920x1200), One DVI Connection (Item 

not sold separately) 

 $           19.68  3 Years 

520-AAAK Internal Speaker Internal Speaker (Item not sold separately)  $             3.94  3 Years 

520-AAAT AX510 Multi-Media Audio Bar 
AX510 Multi-Media Audio Bar (Item not sold 

separately) 
 $           22.82  3 Years 

520-AAAU Dell AX210 (2.0) Speakers 
Dell AX210 (2.0) Speakers (Item not sold 

separately) 
 $           15.74  3 Years 

520-AABN AX210 Speakers AX210 Speakers (Item not sold separately)  $           15.73  3 Years 

520-AABO Dell AX210 Stereo Speakers WW 
Dell AX210 Stereo Speakers WW (Item not 

sold separately) 
 $           15.73  3 Years 

520-AABP Internal Speaker Internal Speaker (Item not sold separately)  $             7.08  3 Years 

520-AACI Dell AX210 Speakers Black 
Dell AX210 Speakers Black (Item not sold 

separately) 
 $           14.95  3 Years 

520-AADK AX510 Multi-Media Audio Bar 
AX510 Multi-Media Audio Bar (Item not sold 

separately) 
 $           22.82  3 Years 

520-AADL Dell AX210 (2.0) Speakers 
Dell AX210 (2.0) Speakers (Item not sold 

separately) 
 $           14.95  3 Years 

520-AADQ Dell Stereo USB SoundBar AC511 
Dell Stereo USB SoundBar AC511 (Item not 

sold separately) 
 $           27.54  3 Years 

520-AAES Dell AC411 (18V) Speaker Dell AC411 (18V) Speaker (Item not sold  $           62.95  3 Years 
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separately) 

520-AAEW Dell AC411 (18V) Speaker 
Dell AC411 (18V) Speaker (Item not sold 

separately) 
 $           62.95  3 Years 

525-0012 Cyber link PowerDVD 13 UltrA 
Cyber link PowerDVD 13 UltrA (Item not sold 
separately) 

 $           77.61  3 Years 

536-BBBJ 

Windows 7 Professional 64-bit 

English/French (Includes Windows 8.1 Pro 

License and Media) 

Windows 7 Professional 64-bit English/French 

(Includes Windows 8.1 Pro License and Media) 

(Item not sold separately) 

 $         133.79  N/A 

536-BBBL 
Windows 7 Professional, English, 64-bit 
(includes Windows 8.1 Pro 64bit License) 

Windows 7 Professional, English, 64-bit 

(includes Windows 8.1 Pro 64bit License) (Item 

not sold separately) 

 $         133.79  N/A 

555-BBCY 
Intel Ultimate-N 6300 802.11AGN Dual 
Band Wi-Fi Half Mini Card 

Intel Ultimate-N 6300 802.11AGN Dual Band 
Wi-Fi Half Mini Card (Item not sold separately) 

 $           31.48  3 Years 

555-BBDF 
Broadcom 5722 NetXtreme 10/100/1000 

PCIe Gigabit NIC Card, Low Profile 

Broadcom 5722 NetXtreme 10/100/1000 PCIe 

Gigabit NIC Card, Low Profile (Item not sold 
separately) 

 $           28.33  3 Years 

555-BBDG 
Broadcom 5722 NetXtreme 10/100/1000 

PCIe Gigabit NIC Card, Low Profile 

Broadcom 5722 NetXtreme 10/100/1000 PCIe 

Gigabit NIC Card, Low Profile (Item not sold 
separately) 

 $           28.33  3 Years 

555-BBDR 
Intel Advanced -N 6235 802.11AGN Dual 
Band Wi-Fi + BT 4.0LE Half Mini Card 

Intel Advanced -N 6235 802.11AGN Dual Band 

Wi-Fi + BT 4.0LE Half Mini Card (Item not 

sold separately) 

 $           15.74  3 Years 

555-BBGT 
Dell Wireless 1540 802.11a/n Dual Band, 
High Speed wi-Fi, Full Height 

Dell Wireless 1540 802.11a/n Dual Band, High 

Speed wi-Fi, Full Height (Item not sold 

separately) 

 $           38.56  3 Years 

570-AAAE Dell MS111 USB Optical Mouse 
Dell MS111 USB Optical Mouse (Item not sold 
separately) 

 $             3.94  3 Years 

570-AAAI 
Dell Laser Scroll USB (6 Buttons) Silver 

and Black Mouse 

Dell Laser Scroll USB (6 Buttons) Silver and 

Black Mouse (Item not sold separately) 
 $           15.73  3 Years 

570-AAAJ 
Dell Optical (Not Wireless), Scroll USB (3 

buttons scroll) Black Mouse 

Dell Optical (Not Wireless), Scroll USB (3 
buttons scroll) Black Mouse (Item not sold 

separately) 

 $             3.94  3 Years 

570-AAAL Mouse Pad with Dell Logo 
Mouse Pad with Dell Logo (Item not sold 
separately) 

 $             2.36  3 Years 

570-AAAQ Dell USB 6-Button Laser Mouse 
Dell USB 6-Button Laser Mouse (Item not sold 

separately) 
 $           15.73  3 Years 

570-AAAR Dell USB 6-Button Laser Mouse 
Dell USB 6-Button Laser Mouse (Item not sold 
separately) 

 $           15.73  3 Years 

570-AACP Dell USB 6-Button Laser Mouse 
Dell USB 6-Button Laser Mouse (Item not sold 

separately) 
 $           15.73  3 Years 

570-AACQ Dell USB Laser 6-Button Mouse 
Dell USB Laser 6-Button Mouse (Item not sold 

separately) 
 $           15.73  3 Years 

570-AACR Dell MS111 USB Optical Mouse 
Dell MS111 USB Optical Mouse (Item not sold 

separately) 
 $             3.94  3 Years 

570-AACW Dell MS111 USB Optical Mouse 
Dell MS111 USB Optical Mouse (Item not sold 
separately) 

 $             3.94  3 Years 

570-AACZ Dell MS111 USB Optical Mouse 
Dell MS111 USB Optical Mouse (Item not sold 

separately) 
 $             3.94  3 Years 

570-AADU Dell USB Optical Mouse MS111 
Dell USB Optical Mouse MS111 (Item not sold 
separately) 

 $             3.94  3 Years 

570-AADV Dell USB Optical Mouse MS111 
Dell USB Optical Mouse MS111 (Item not sold 

separately) 
 $             3.94  3 Years 
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570-AADX Dell USB Optical Mouse MS111 
Dell USB Optical Mouse MS111 (Item not sold 

separately) 
 $             3.94  3 Years 

575-BBBV 
1TB 3.5inch Serial ATA (7.200 Rpm) Hard 

Drive without Cable 

1TB 3.5inch Serial ATA (7.200 Rpm) Hard 

Drive without Cable (Item not sold separately) 
 $             7.08  3 Years 

580-AABD 
Internal Brazilian-Portuguese Backlit Dual 

Pointing Keyboard 

Internal Brazilian-Portuguese Backlit Dual 

Pointing Keyboard (Item not sold separately) 
 $           38.56  3 Years 

580-AADF 

US English (QWERTY) Dell KB-522 

Wired Business Multimedia USB Keyboard 
Black 

US English (QWERTY) Dell KB-522 Wired 

Business Multimedia USB Keyboard Black 
(Item not sold separately) 

 $           23.60  3 Years 

580-AADG 
US English (QWERTY) Dell KB212-B 

QuietKey USB Keyboard Black 

US English (QWERTY) Dell KB212-B 

QuietKey USB Keyboard Black (Item not sold 
separately) 

 $             7.87  3 Years 

580-AADH English Dell Smartcard Keyboard KB813 
English Dell Smartcard Keyboard KB813 (Item 

not sold separately) 
 $           42.15  3 Years 

580-AADJ 
Canadian/Multilingual (QWERTY) Dell 
KB-522 Wired Business Multimedia USB 

Keyboard Black 

Canadian/Multilingual (QWERTY) Dell KB-
522 Wired Business Multimedia USB Keyboard 

Black (Item not sold separately) 

 $           23.60  3 Years 

580-AAFH 
Internal English Backlit Dual Pointing 
Keyboard 

Internal English Backlit Dual Pointing 
Keyboard (Item not sold separately) 

 $           38.56  3 Years 

580-AAQX 
US English (QWERTY) Dell KB212-B 
QuietKey USB Keyboard Black 

US English (QWERTY) Dell KB212-B 

QuietKey USB Keyboard Black (Item not sold 

separately) 

 $             5.51  3 Years 

580-AARQ 
Dell(TM) KB212-B USB Entry Business 

Palmrest 

Dell(TM) KB212-B USB Entry Business 

Palmrest (Item not sold separately) 
 $             3.94  3 Years 

580-AAWP 
US English (QWERY) KB-522 Wired 

Business Multimedia USB Keyboard Black 

US English (QWERY) KB-522 Wired Business 

Multimedia USB Keyboard Black (Item not sold 
separately) 

 $           23.60  3 Years 

618-BBDD 
Windows Server;2008SP2,2008R2, 

Enterprise Edition,Downgrade Media 

Windows Server;2008SP2,2008R2, Enterprise 

Edition,Downgrade Media (Item not sold 
separately) 

 $           23.61  N/A 

618-BBDE 
Windows Server;2012R2,Datacenter 
Ed,Secondary OS,No MEDIA,2 

Socket,Unlimited VMs 

Windows Server;2012R2,Datacenter 

Ed,Secondary OS,No MEDIA,2 

Socket,Unlimited VMs (Item not sold 
separately) 

 $       4,844.00  N/A 

618-BBDO 

Windows 

Server;2008SP2,2008R2,2012,Datacenter 

Edition,Downgrade Media 

Windows 

Server;2008SP2,2008R2,2012,Datacenter 
Edition,Downgrade Media (Item not sold 

separately) 

 $           23.61  N/A 

618-BBDQ 
Windows Server;2012R2,DataCTR 
Ed,Factory Inst,No MED,2SKT,Unlimited 

VM 

Windows Server;2012R2,DataCTR Ed,Factory 
Inst,No MED,2SKT,Unlimited VM (Item not 

sold separately) 

 $       4,844.00  N/A 

618-BBDS 

Windows Server; 2012R2,Standard 

Ed,Factory Inst,No MED,2SKT,2VM,NO 
CAL 

Windows Server; 2012R2,Standard Ed,Factory 

Inst,No MED,2SKT,2VM,NO CAL (Item not 
sold separately) 

 $         762.61  N/A 

618-BBDY 
Windows Server;2008SP2,2008R2,2012 

Standard Edition,Downgrade Media 

Windows Server;2008SP2,2008R2,2012 

Standard Edition,Downgrade Media (Item not 
sold separately) 

 $           23.61  N/A 

618-BBEB 

Windows 

Server;2008SP2,2008R2,Enterprise 

Edition,Downgrade Media 

Windows Server;2008SP2,2008R2,Enterprise 

Edition,Downgrade Media (Item not sold 

separately) 

 $           23.61  N/A 

618-BBEF 

Windows 

Server;2008SP2,2008R2,2012,Standard 

Edition,Downgrade Media 

Windows 

Server;2008SP2,2008R2,2012,Standard 

Edition,Downgrade Media (Item not sold 

 $           23.61  N/A 
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separately) 

618-BBEG 

Windows Server;2012R2, Standard 

Ed,Secondary OS, No MEDIA,2 Socket,2 

VMs 

Windows Server;2012R2, Standard 

Ed,Secondary OS, No MEDIA,2 Socket,2 VMs 

(Item not sold separately) 

 $         762.61  3 Years 

619-AAET 
Ubuntu 12.04 Long Term Support (LTS) 

SP1 

Ubuntu 12.04 Long Term Support (LTS) SP1 

(Item not sold separately) 
 $           19.68  N/A 

619-ACKF 
Diskless MSFT COA, No OS, Designed for 

Dell Wyse Cloud Desktop 

Diskless MSFT COA, No OS, Designed for Dell 

Wyse Cloud Desktop (Item not sold separately) 
 $           51.16  N/A 

619-ADLQ 

Windows 7 Professional 64-bit Brazilian 

Portuguese (Includes Windows 8 Pro 

license and media) 

Windows 7 Professional 64-bit Brazilian 

Portuguese (Includes Windows 8 Pro license 

and media) (Item not sold separately) 

 $           90.51  N/A 

619-ADLS 
Windows 7 Professional 64-bit English 
(Includes Windows 8 Pro license and 

media) 

Windows 7 Professional 64-bit English 
(Includes Windows 8 Pro license and media) 

(Item not sold separately) 

 $         133.79  N/A 

619-ADLT 
Windows 7 Professional 64-bit French 
(Includes Windows 8 Pro license and 

media) 

Windows 7 Professional 64-bit French (Includes 
Windows 8 Pro license and media) (Item not 

sold separately) 

 $           90.51  N/A 

619-ADTB Windows 8.1 64-bit English 
Windows 8.1 64-bit English (Item not sold 
separately) 

 $           94.44  N/A 

619-ADTC Windows 8.1 Professional, 64-bit English 
Windows 8.1 Professional, 64-bit English (Item 

not sold separately) 
 $         133.79  N/A 

619-AEBS Windows 8.1 64-bit Canada MUI 
Windows 8.1 64-bit Canada MUI (Item not sold 
separately) 

 $           94.44  N/A 

619-AECF 
Windows 8.1 Professional, 64-bit Canda 

MUI 

Windows 8.1 Professional, 64-bit Canda MUI 

(Item not sold separately) 
 $         133.79  N/A 

620-AABF 
Windows 8 Home and Professional, 64Bit 

Media Kit (Multi-Language) 

Windows 8 Home and Professional, 64Bit 
Media Kit (Multi-Language) (Item not sold 

separately) 

 $             2.36  3 Years 

620-AACB Linux 6.4 DVD Linux 6.4 DVD (Item not sold separately)  $             3.15  3 Years 

620-AACK 
English Windows 7 Professional (64Bit 

OS) Resource DVD  for Emerging Markets 

English Windows 7 Professional (64Bit OS) 
Resource DVD  for Emerging Markets (Item not 

sold separately) 

 $             2.36  3 Years 

620-AACM 
MUI Windows 7 Professional (64Bit OS) 

Resource DVD 

MUI Windows 7 Professional (64Bit OS) 

Resource DVD (Item not sold separately) 
 $             2.36  3 Years 

620-AACP 
English Windows 7 Professional (32Bit 
OS) Resource DVD  for Emerging Markets 

English Windows 7 Professional (32Bit OS) 

Resource DVD  for Emerging Markets (Item not 

sold separately) 

 $             2.36  3 Years 

620-AACQ 
MUI Windows 7 Professional (32Bit OS) 
Resource DVD 

MUI Windows 7 Professional (32Bit OS) 
Resource DVD (Item not sold separately) 

 $             2.36  3 Years 

620-AACT Windows 8 Home (64Bit) DVD 
Windows 8 Home (64Bit) DVD (Item not sold 

separately) 
 $             2.36  3 Years 

620-AAHV 
Windows 7 Professional 32bit Media Kit 

(English) - EMRP 

Windows 7 Professional 32bit Media Kit 

(English) - EMRP (Item not sold separately) 
 $             2.36  3 Years 

620-AAIG 
Windows 7 Home Premium 32bit Media 

Kit (English) - EMRP 

Windows 7 Home Premium 32bit Media Kit 

(English) - EMRP (Item not sold separately) 
 $             2.36  3 Years 

620-AAIK 
Windows 7 Home Premium 32bit Media 

Kit (Multi-Language) 

Windows 7 Home Premium 32bit Media Kit 

(Multi-Language) (Item not sold separately) 
 $             2.36  3 Years 

620-AAIM 

English Windows 7 Home Premium (64Bit 

OS) Resource DVD for Emergining 
Markets 

English Windows 7 Home Premium (64Bit OS) 

Resource DVD for Emergining Markets (Item 
not sold separately) 

 $             2.36  3 Years 

620-AAIN 
Windows 7 Ultimate 64bit Media Kit 

(Multi-Language) 

Windows 7 Ultimate 64bit Media Kit (Multi-

Language) (Item not sold separately) 
 $             2.36  3 Years 



 GSA Schedule GS-35F-162DA  

  

Information Technology Products  

DELL 
Telos Part  

Number 

 Product                                                        Product Description               GSA Price 

 

 

 

    

Warranty 

 

128 
Toll Free Fax http://www.gsa.gov

 
 1-800-708-3567 703-724-3854 http://www.telos.com

 
  

620-AAIW 
Windows 7 Home Premium 64bit Media 

Kit (Multi-Language) 

Windows 7 Home Premium 64bit Media Kit 

(Multi-Language) (Item not sold separately) 
 $             2.36  3 Years 

620-AAJE 
Windows 7 Home Basic 32bit Media Kit 

(Multi-Language) 

Windows 7 Home Basic 32bit Media Kit (Multi-

Language) (Item not sold separately) 
 $             2.36  3 Years 

620-AAJQ 
English Windows 7 Professional (64Bit 
OS) Resource DVD  for Emerging Markets 

English Windows 7 Professional (64Bit OS) 

Resource DVD  for Emerging Markets (Item not 

sold separately) 

 $             2.36  3 Years 

620-AAKP 
Recovery Media for Genuine Windows; 7 

Professional,64bit,English 

Recovery Media for Genuine Windows; 7 
Professional,64bit,English (Item not sold 

separately) 

 $             2.36  3 Years 

620-AALR 
Windows 7 Professional 32bit Media Kit 
(Multi-Language) 

Windows 7 Professional 32bit Media Kit (Multi-
Language) (Item not sold separately) 

 $             2.36  3 Years 

620-AALT 
Windows 7 Professional 64bit Media Kit 

(Multi-Language) 

Windows 7 Professional 64bit Media Kit (Multi-

Language) (Item not sold separately) 
 $             2.36  3 Years 

620-AALU 
Windows 7 Ultimate 32bit Media Kit 
(Multi-Language) 

Windows 7 Ultimate 32bit Media Kit (Multi-
Language) (Item not sold separately) 

 $             2.36  3 Years 

620-AANP 
Recovery Media for Genuine Windows; 7 

Professional,32bit,English 

Recovery Media for Genuine Windows; 7 

Professional,32bit,English (Item not sold 
separately) 

 $             2.36  3 Years 

620-AASO Windows 8.1 English OS Recovery - USB 
Windows 8.1 English OS Recovery - USB (Item 

not sold separately) 
 $           15.74  3 Years 

620-AASU Windows 8.1 English OS Recovery - DVD 
Windows 8.1 English OS Recovery - DVD 
(Item not sold separately) 

 $             2.36  3 Years 

630-AABE 
Microsoft Office Home and Business 2013, 
English, French and Spanish 

Microsoft Office Home and Business 2013, 

English, French and Spanish (Item not sold 

separately) 

 $         219.57  N/A 

630-AABK 
Microsoft Office Home and Business 2013, 
English, Spanish and Brazilian Portuguese 

Microsoft Office Home and Business 2013, 

English, Spanish and Brazilian Portuguese (Item 

not sold separately) 

 $         219.57  N/A 

630-AABN Microsoft Office Professional Academic 
Microsoft Office Professional Academic (Item 
not sold separately) 

 $           77.91  N/A 

631-AAAJ 
Intel vPro Technology Advanced 

Management Features 

Intel vPro Technology Advanced Management 

Features (Item not sold separately) 
 $           23.61  N/A 

631-AAAN Intel vPro Technology Enabled 
Intel vPro Technology Enabled (Item not sold 
separately) 

 $           15.74  N/A 

631-AAAO Intel Standard Manageability 
Intel Standard Manageability (Item not sold 

separately) 
 $             7.87  N/A 

631-AABI Intel vPro Technology Enabled 
Intel vPro Technology Enabled (Item not sold 
separately) 

 $           31.48  N/A 

634-BBLL 
OpenManage Integration for VMware 

vCenter,1Server,3Year 

OpenManage Integration for VMware 

vCenter,1Server,3Year (Item not sold 

separately) 

 $           77.91  N/A 

634-BBLP 
OpenManage Integration for VMware 

vCenter,1Server,5Year 

OpenManage Integration for VMware 

vCenter,1Server,5Year (Item not sold 
separately) 

 $         117.26  N/A 

634-BBLQ 
Windows Server; 2012R2,Standard Ed, 
Add License, 2 Socket and/or 2 VMs 

Windows Server; 2012R2,Standard Ed, Add 

License, 2 Socket and/or 2 VMs (Item not sold 

separately) 

 $         762.61  N/A 

634-BBLR 
Windows Server; 2012R2,Standard Ed,Add 
Lic for SecondOS,2SKT and/or 2VMs 

Windows Server; 2012R2,Standard Ed,Add Lic 

for SecondOS,2SKT and/or 2VMs (Item not 

sold separately) 

 $         762.61  N/A 

634-BBLS 
Windows Server; 2012R2,Datacenter Ed, 
Add License, 2 Socket, Unlimited VMs 

Windows Server; 2012R2,Datacenter Ed, Add 
License, 2 Socket, Unlimited VMs (Item not 

 $       4,844.00  N/A 
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sold separately) 

634-BBLT 

Windows Server; 2012R2,DataCTR 

ED,Add Lic for SecondOS,2SKT and/or 

2VMs 

Windows Server; 2012R2,DataCTR ED,Add 

Lic for SecondOS,2SKT and/or 2VMs (Item not 

sold separately) 

 $       4,844.00  N/A 

640-BBCG 
Recovery Media for Cyberlink PowerDVD, 

DVD Playback 

Recovery Media for Cyberlink PowerDVD, 

DVD Playback (Item not sold separately) 
 $             2.36  3 Years 

640-BBDC Free Dos CD - Drop in the Box 
Free Dos CD - Drop in the Box (Item not sold 

separately) 
 $           33.84  N/A 

649-BBBF UV Lite WM514 - Wireless Laser Mouse 
UV Lite WM514 - Wireless Laser Mouse (Item 

not sold separately) 
 $           33.83  3 Years 

650-AABG 
McAfee Security Center 36 Month 

Subscription 

McAfee Security Center 36 Month Subscription 

(Item not sold separately) 
 $           66.34  3 Years 

650-AABI McAfee 24 Month Subscription 
McAfee 24 Month Subscription (Item not sold 

separately) 
 $           43.84  3 Years 

650-AABL McAfee 36 Month Subscription 
McAfee 36 Month Subscription (Item not sold 
separately) 

 $           43.84  3 Years 

650-AABN 
McAfee Security Center 24 Month 

Subscription 

McAfee Security Center 24 Month Subscription 

(Item not sold separately) 
 $           43.84  3 Years 

658-BBTT 
Cyberlink Media Suite Essentials without 
Media 

Cyberlink Media Suite Essentials without Media 
(Item not sold separately) 

 $             4.72  N/A 

658-BBVR DVD, Win7 Starter/Home Basic, w/Media 
DVD, Win7 Starter/Home Basic, w/Media (Item 

not sold separately) 
 $             4.72  N/A 

658-BBVS 
Cyberlink Media Suite Essentials with 

Media 

Cyberlink Media Suite Essentials with Media 

(Item not sold separately) 
 $             4.72  N/A 

857-BBBD Dell 19 Monitor - P1914S without stand 
Dell 19 Monitor - P1914S without stand (Item 

not sold separately) 
 $         179.89  3 Years 

858-BBBI Dell 23 Monitor - E2314H 
Dell 23 Monitor - E2314H (Item not sold 
separately) 

 $         173.13  3 Years 

859-BBCM Dell UltraSharp 24 Monitor - U2414H 
Dell UltraSharp 24 Monitor - U2414H (Item not 

sold separately) 
 $         303.56  3 Years 

860-BBBB 
Dell Flat Panel U2413 Monitor, 24.0 Inch, 

Black VIS, Widescreen, VGA/DVI/DP 

Dell Flat Panel U2413 Monitor, 24.0 Inch, 
Black VIS, Widescreen, VGA/DVI/DP (Item 

not sold separately) 

 $         483.44  3 Years 

908-7554 
5Yr Basic Hardware Warranty Repair: 5x10 

HW-Only, 5x10 NBD Onsite 

5Yr Basic Hardware Warranty Repair: 5x10 

HW-Only, 5x10 NBD Onsite (Item not sold 
separately) 

 $         717.03  N/A 

908-7564 
5Yr Basic Hardware Warranty Repair: 5x10 

HW-Only, 5x10 NBD Onsite 

5Yr Basic Hardware Warranty Repair: 5x10 

HW-Only, 5x10 NBD Onsite (Item not sold 
separately) 

 $         717.03  N/A 

908-7774 
5 Year ProSupport and NBD On-site 

Service 

5 Year ProSupport and NBD On-site Service 

(Item not sold separately) 
 $         717.03  N/A 

908-7784 
5 Year ProSupport and NBD On-site 
Service 

5 Year ProSupport and NBD On-site Service 
(Item not sold separately) 

 $         717.03  N/A 

908-7814 
5 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical 

5 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical (Item not sold separately) 
 $       1,368.09  N/A 

908-7844 
5 Year ProSupport and Mission Critical 
2HR7x24 Onsite Pack 

5 Year ProSupport and Mission Critical 
2HR7x24 Onsite Pack (Item not sold separately) 

 $       1,290.47  N/A 

909-0643 
4 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical 

4 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical (Item not sold separately) 
 $       1,232.25  N/A 

909-0673 
4 Year ProSupport and Mission Critical 
2HR7x24 Onsite Pack 

4 Year ProSupport and Mission Critical 
2HR7x24 Onsite Pack (Item not sold separately) 

 $       1,212.85  N/A 

909-3877 3 Year ProSupport  4HR 7x24 Onsite: Non 3 Year ProSupport  4HR 7x24 Onsite: Non  $         139.72  N/A 
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Mission Critical Mission Critical (Item not sold separately) 

909-3887 
3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical 

3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical (Item not sold separately) 
 $         139.72  N/A 

909-3937 
5 Year ProSupport and Mission Critical 
2HR7x24 Onsite Pack 

5 Year ProSupport and Mission Critical 
2HR7x24 Onsite Pack (Item not sold separately) 

 $         281.38  N/A 

909-4068 
3 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack (Item not sold separately) 
 $         242.57  N/A 

922-8467 
3 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical 

3 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical (Item not sold separately) 

 $         144.57  N/A 

922-8477 
3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical 

3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical (Item not sold separately) 
 $         144.57  N/A 

922-8527 
5 Year ProSupport and Mission Critical 
2HR7x24 Onsite Pack 

5 Year ProSupport and Mission Critical 
2HR7x24 Onsite Pack (Item not sold separately) 

 $         970.28  N/A 

922-9694 
5Yr Basic Hardware Warranty Repair: 5x10 

HW-Only, 5x10 NBD Onsite 

5Yr Basic Hardware Warranty Repair: 5x10 

HW-Only, 5x10 NBD Onsite (Item not sold 
separately) 

 $         678.22  N/A 

922-9704 
5Yr Basic Hardware Warranty Repair: 5x10 
HW-Only, 5x10 NBD Onsite 

5Yr Basic Hardware Warranty Repair: 5x10 

HW-Only, 5x10 NBD Onsite (Item not sold 

separately) 

 $         678.22  N/A 

922-9754 
5 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical 

5 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical (Item not sold separately) 
 $         422.07  N/A 

922-9764 
5 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical 

5 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical (Item not sold separately) 
 $         422.07  N/A 

922-9794 
5 Year ProSupport and Mission Critical 

4HR 7x24 Onsite Pack 

5 Year ProSupport and Mission Critical 4HR 

7x24 Onsite Pack (Item not sold separately) 
 $         399.75  N/A 

922-9804 
5 Year ProSupport and Mission Critical 

4HR 7x24 Onsite Pack 

5 Year ProSupport and Mission Critical 4HR 

7x24 Onsite Pack (Item not sold separately) 
 $         399.75  N/A 

922-9854 
5 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack 

5 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack (Item not sold separately) 
 $         755.85  N/A 

922-9864 
5 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack 

5 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack (Item not sold separately) 
 $         755.85  N/A 

922-9914 
5 Year ProSupport and NBD On-site 

Service 

5 Year ProSupport and NBD On-site Service 

(Item not sold separately) 
 $           98.01  N/A 

922-9924 
5 Year ProSupport and NBD On-site 

Service 

5 Year ProSupport and NBD On-site Service 

(Item not sold separately) 
 $           98.01  N/A 

922-9954 
5 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical 

5 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical (Item not sold separately) 
 $       1,162.39  N/A 

922-9984 
5 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack 

5 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack (Item not sold separately) 
 $       1,184.71  N/A 

923-0024 
5 Year ProSupport and Mission Critical 

8HR 7x24 Onsite Pack 

5 Year ProSupport and Mission Critical 8HR 

7x24 Onsite Pack (Item not sold separately) 
 $         800.48  N/A 

923-4813 
4Yr Basic Hardware Warranty Repair: 5x10 

HW-Only, 5x10 NBD Onsite 

4Yr Basic Hardware Warranty Repair: 5x10 
HW-Only, 5x10 NBD Onsite (Item not sold 

separately) 

 $         338.63  N/A 

923-4823 
4Yr Basic Hardware Warranty Repair: 5x10 

HW-Only, 5x10 NBD Onsite 

4Yr Basic Hardware Warranty Repair: 5x10 

HW-Only, 5x10 NBD Onsite (Item not sold 
separately) 

 $         338.63  N/A 

923-4873 
4 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical 

4 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical (Item not sold separately) 
 $         379.38  N/A 

923-4883 
4 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical 

4 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical (Item not sold separately) 

 $         379.38  N/A 

923-4913 4 Year ProSupport and Mission Critical 4 Year ProSupport and Mission Critical 4HR  $         357.06  N/A 
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4HR 7x24 Onsite Pack 7x24 Onsite Pack (Item not sold separately) 

923-4923 
4 Year ProSupport and Mission Critical 

4HR 7x24 Onsite Pack 

4 Year ProSupport and Mission Critical 4HR 

7x24 Onsite Pack (Item not sold separately) 
 $         357.06  N/A 

923-4973 
4 Year ProSupport and Mission Critical 
2HR7x24 Onsite Pack 

4 Year ProSupport and Mission Critical 
2HR7x24 Onsite Pack (Item not sold separately) 

 $         567.61  N/A 

923-4983 
4 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack 

4 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack (Item not sold separately) 
 $         567.61  N/A 

923-5073 
4 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical 

4 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical (Item not sold separately) 

 $         962.51  N/A 

923-5103 
4 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack 

4 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack (Item not sold separately) 
 $         984.83  N/A 

923-5143 
4 Year ProSupport and Mission Critical 
8HR 7x24 Onsite Pack 

4 Year ProSupport and Mission Critical 8HR 
7x24 Onsite Pack (Item not sold separately) 

 $         621.95  N/A 

923-8102 
3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical 

3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical (Item not sold separately) 
 $         886.83  N/A 

923-8112 
3 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical 

3 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical (Item not sold separately) 

 $         886.83  N/A 

923-8142 
3 Year ProSupport and Mission Critical 

4HR 7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 4HR 

7x24 Onsite Pack (Item not sold separately) 
 $         886.83  N/A 

923-8152 
3 Year ProSupport and Mission Critical 
4HR 7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 4HR 
7x24 Onsite Pack (Item not sold separately) 

 $         886.83  N/A 

923-8169 
4 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack 

4 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack (Item not sold separately) 
 $         271.68  N/A 

923-8332 
3 Year ProSupport and Mission Critical 
2HR7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 
2HR7x24 Onsite Pack (Item not sold separately) 

 $       1,163.36  N/A 

923-8372 
3 Year ProSupport and Mission Critical 

8HR 7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 8HR 

7x24 Onsite Pack (Item not sold separately) 
 $       1,474.82  N/A 

925-3514 
5Yr Basic Hardware Warranty Repair: 5x10 

HW-Only, 5x10 NBD Onsite 

5Yr Basic Hardware Warranty Repair: 5x10 
HW-Only, 5x10 NBD Onsite (Item not sold 

separately) 

 $         291.08  N/A 

925-3524 
5Yr Basic Hardware Warranty Repair: 5x10 

HW-Only, 5x10 NBD Onsite 

5Yr Basic Hardware Warranty Repair: 5x10 
HW-Only, 5x10 NBD Onsite (Item not sold 

separately) 

 $         291.08  N/A 

925-3574 
5 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical 

5 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical (Item not sold separately) 
 $         281.38  N/A 

925-3674 
5 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack 

5 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack (Item not sold separately) 
 $         452.15  N/A 

925-3734 
5 Year ProSupport and NBD On-site 

Service 

5 Year ProSupport and NBD On-site Service 

(Item not sold separately) 
 $           70.83  N/A 

925-3744 
5 Year ProSupport and NBD On-site 

Service 

5 Year ProSupport and NBD On-site Service 

(Item not sold separately) 
 $           70.83  N/A 

925-3784 
5 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical 

5 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical (Item not sold separately) 

 $         920.79  N/A 

925-3844 
5 Year ProSupport and Mission Critical 

8HR 7x24 Onsite Pack 

5 Year ProSupport and Mission Critical 8HR 

7x24 Onsite Pack (Item not sold separately) 
 $         649.12  N/A 

925-6487 
ProSupport Plus: 3 Year Next Business Day 
Onsite Service 

ProSupport Plus: 3 Year Next Business Day 
Onsite Service (Item not sold separately) 

 $         144.57  N/A 

925-6497 
3 Year ProSupport and NBD On-site 

Service 

3 Year ProSupport and NBD On-site Service 

(Item not sold separately) 
 $         144.57  N/A 

925-6607 
3 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical 

3 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical (Item not sold separately) 

 $         161.07  N/A 

926-1753 4Yr Basic Hardware Warranty Repair: 5x10 4Yr Basic Hardware Warranty Repair: 5x10  $         145.54  N/A 
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HW-Only, 5x10 NBD Onsite HW-Only, 5x10 NBD Onsite (Item not sold 

separately) 

926-1763 
4Yr Basic Hardware Warranty Repair: 5x10 

HW-Only, 5x10 NBD Onsite 

4Yr Basic Hardware Warranty Repair: 5x10 

HW-Only, 5x10 NBD Onsite (Item not sold 
separately) 

 $         145.54  N/A 

926-1813 
4 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical 

4 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical (Item not sold separately) 
 $         278.47  N/A 

926-1823 
4 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical 

4 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical (Item not sold separately) 

 $         278.47  N/A 

926-1853 
4 Year ProSupport and Mission Critical 

4HR 7x24 Onsite Pack 

4 Year ProSupport and Mission Critical 4HR 

7x24 Onsite Pack (Item not sold separately) 
 $         259.06  N/A 

926-1863 
4 Year ProSupport and Mission Critical 
4HR 7x24 Onsite Pack 

4 Year ProSupport and Mission Critical 4HR 
7x24 Onsite Pack (Item not sold separately) 

 $         259.06  N/A 

926-1913 
4 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack 

4 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack (Item not sold separately) 
 $         526.86  N/A 

926-1923 
4 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack 

4 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack (Item not sold separately) 
 $         526.86  N/A 

926-2023 
4 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical 

4 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical (Item not sold separately) 
 $         720.92  N/A 

926-2053 
4 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack 

4 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack (Item not sold separately) 
 $         740.32  N/A 

926-2083 
4 Year ProSupport and Mission Critical 

8HR 7x24 Onsite Pack 

4 Year ProSupport and Mission Critical 8HR 

7x24 Onsite Pack (Item not sold separately) 
 $         549.18  N/A 

927-2000 
3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical 

3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical (Item not sold separately) 
 $         228.99  N/A 

927-2020 
3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical 

3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical (Item not sold separately) 
 $         228.99  N/A 

927-2080 
3 Year ProSupport and Mission Critical 

4HR 7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 4HR 

7x24 Onsite Pack (Item not sold separately) 
 $         228.99  N/A 

927-2100 
3 Year ProSupport and Mission Critical 

4HR 7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 4HR 

7x24 Onsite Pack (Item not sold separately) 
 $         228.99  N/A 

927-2200 
3 Year ProSupport and Mission Critical 
2HR7x24 OnsitePack:6Hr Repair 

3 Year ProSupport and Mission Critical 

2HR7x24 OnsitePack:6Hr Repair (Item not sold 

separately) 

 $         522.98  N/A 

927-2220 
3 Year ProSupport and Mission Critical 
2HR7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 
2HR7x24 Onsite Pack (Item not sold separately) 

 $         522.98  N/A 

927-6182 
3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical 

3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical (Item not sold separately) 
 $         227.04  N/A 

927-6192 
3 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical 

3 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical (Item not sold separately) 

 $         227.04  N/A 

927-6222 
3 Year ProSupport and Mission Critical 

4HR 7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 4HR 

7x24 Onsite Pack (Item not sold separately) 
 $         227.04  N/A 

927-6232 
3 Year ProSupport and Mission Critical 

4HR 7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 4HR 

7x24 Onsite Pack (Item not sold separately) 
 $         227.04  N/A 

927-6282 
3 Year ProSupport and Mission Critical 

2HR7x24 OnsitePack:6Hr Repair 

3 Year ProSupport and Mission Critical 

2HR7x24 OnsitePack:6Hr Repair (Item not sold 
separately) 

 $         340.57  N/A 

927-6292 
3 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack (Item not sold separately) 
 $         340.57  N/A 

927-6382 
3 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical 

3 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical (Item not sold separately) 

 $         872.28  N/A 

927-6412 3 Year ProSupport and Mission Critical 3 Year ProSupport and Mission Critical  $         872.28  N/A 
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2HR7x24 Onsite Pack 2HR7x24 Onsite Pack (Item not sold separately) 

927-6452 
3 Year ProSupport and Mission Critical 

8HR 7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 8HR 

7x24 Onsite Pack (Item not sold separately) 
 $         317.28  N/A 

928-7944 
5Yr Basic Hardware Warranty Repair: 5x10 

HW-Only, 5x10 NBD Onsite 

5Yr Basic Hardware Warranty Repair: 5x10 
HW-Only, 5x10 NBD Onsite (Item not sold 

separately) 

 $         511.34  N/A 

928-7964 
5 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical 

5 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical (Item not sold separately) 
 $       1,434.07  N/A 

928-7974 
5 Year ProSupport and Mission Critical 

4HR 7x24 Onsite Pack 

5 Year ProSupport and Mission Critical 4HR 

7x24 Onsite Pack (Item not sold separately) 
 $       1,434.07  N/A 

928-7994 
5 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack 

5 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack (Item not sold separately) 
 $       1,487.43  N/A 

928-8014 
5 Year ProSupport and NBD On-site 

Service 

5 Year ProSupport and NBD On-site Service 

(Item not sold separately) 
 $         135.84  N/A 

928-8034 
5 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical 

5 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical (Item not sold separately) 

 $       1,949.29  N/A 

928-8054 
5 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack 

5 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack (Item not sold separately) 
 $       1,949.29  N/A 

928-8074 
5 Year ProSupport and Mission Critical 
8HR 7x24 Onsite Pack 

5 Year ProSupport and Mission Critical 8HR 
7x24 Onsite Pack (Item not sold separately) 

 $       1,537.89  N/A 

929-1259 
5 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack 

5 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack (Item not sold separately) 
 $         365.79  N/A 

929-1299 
3 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack (Item not sold separately) 
 $         290.11  N/A 

929-1369 
4 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack 

4 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack (Item not sold separately) 
 $         180.47  N/A 

929-8278 
3 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical 

3 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical (Item not sold separately) 

 $         203.76  N/A 

929-8318 
3 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack (Item not sold separately) 
 $         873.25  N/A 

931-2503 
4Yr Basic Hardware Warranty Repair: 5x10 

HW-Only, 5x10 NBD Onsite 

4Yr Basic Hardware Warranty Repair: 5x10 
HW-Only, 5x10 NBD Onsite (Item not sold 

separately) 

 $         229.96  N/A 

931-2523 
4 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical 

4 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical (Item not sold separately) 
 $       1,088.65  N/A 

931-2533 
4 Year ProSupport and Mission Critical 

4HR 7x24 Onsite Pack 

4 Year ProSupport and Mission Critical 4HR 

7x24 Onsite Pack (Item not sold separately) 
 $       1,088.65  N/A 

931-2553 
4 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack 

4 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack (Item not sold separately) 
 $       1,122.61  N/A 

931-2573 
4 Year ProSupport and NBD On-site 

Service 

4 Year ProSupport and NBD On-site Service 

(Item not sold separately) 
 $           52.39  N/A 

931-2593 
4 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical 

4 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical (Item not sold separately) 

 $       1,586.40  N/A 

931-2613 
4 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack 

4 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack (Item not sold separately) 
 $       1,586.40  N/A 

931-2633 
4 Year ProSupport and Mission Critical 
8HR 7x24 Onsite Pack 

4 Year ProSupport and Mission Critical 8HR 
7x24 Onsite Pack (Item not sold separately) 

 $       1,173.06  N/A 

931-3382 
3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical 

3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical (Item not sold separately) 
 $         114.49  N/A 

931-3392 
3 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical 

3 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical (Item not sold separately) 

 $         114.49  N/A 

931-3422 3 Year ProSupport and Mission Critical 3 Year ProSupport and Mission Critical 4HR  $         114.49  N/A 
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4HR 7x24 Onsite Pack 7x24 Onsite Pack (Item not sold separately) 

931-3432 
3 Year ProSupport and Mission Critical 

4HR 7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 4HR 

7x24 Onsite Pack (Item not sold separately) 
 $         114.49  N/A 

931-3482 
3 Year ProSupport and Mission Critical 

2HR7x24 OnsitePack:6Hr Repair 

3 Year ProSupport and Mission Critical 
2HR7x24 OnsitePack:6Hr Repair (Item not sold 

separately) 

 $         285.26  N/A 

931-3652 
3 Year ProSupport and Mission Critical 

8HR 7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 8HR 

7x24 Onsite Pack (Item not sold separately) 
 $         307.58  N/A 

932-0068 
3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical 

3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical (Item not sold separately) 
 $         226.07  N/A 

932-0078 
3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical 

3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical (Item not sold separately) 
 $         226.07  N/A 

932-2047 
3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical 

3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical (Item not sold separately) 
 $         156.21  N/A 

932-2077 
5 Year ProSupport and Mission Critical 
2HR7x24 Onsite Pack 

5 Year ProSupport and Mission Critical 
2HR7x24 Onsite Pack (Item not sold separately) 

 $         316.31  N/A 

932-3260 
3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical 

3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical (Item not sold separately) 
 $         161.07  N/A 

932-3280 
3 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical 

3 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical (Item not sold separately) 

 $         161.07  N/A 

932-3340 
3 Year ProSupport and Mission Critical 

4HR 7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 4HR 

7x24 Onsite Pack (Item not sold separately) 
 $         161.07  N/A 

932-3360 
3 Year ProSupport and Mission Critical 

4HR 7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 4HR 

7x24 Onsite Pack (Item not sold separately) 
 $         161.07  N/A 

932-3460 
3 Year ProSupport and Mission Critical 
2HR7x24 OnsitePack:6Hr Repair 

3 Year ProSupport and Mission Critical 

2HR7x24 OnsitePack:6Hr Repair (Item not sold 

separately) 

 $         241.60  N/A 

932-3740 
3 Year ProSupport and Mission Critical 

8HR 7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 8HR 

7x24 Onsite Pack (Item not sold separately) 
 $         226.07  N/A 

932-6094 
5 Year Basic Hardware Service with 5 Year 

Parts Only Service 

5 Year Basic Hardware Service with 5 Year 

Parts Only Service (Item not sold separately) 
 $         315.34  N/A 

932-6114 

5 Year Basic Hardware Service with 5 Year 

NBD Limited Onsite Service After Remote 

Diagnosis 

5 Year Basic Hardware Service with 5 Year 

NBD Limited Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $         290.11  N/A 

932-6124 
5 Year ProSupport with 5 Year NBD 
Limited Onsite Service After Remote 

Diagnosis 

5 Year ProSupport with 5 Year NBD Limited 
Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $         290.11  N/A 

932-6184 
5 Year ProSupport with 5 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

5 Year ProSupport with 5 Year 4HR 7x24 
Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $         542.38  N/A 

932-6224 
5 Year ProSupport with 5 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

5 Year ProSupport with 5 Year 4HR 7x24 
Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $           92.50  N/A 

932-6234 
5 Year ProSupport with 5 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

5 Year ProSupport with 5 Year 4HR 7x24 

Onsite Service After Remote Diagnosis (Item 
not sold separately) 

 $           92.50  N/A 

932-6264 

5 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 
Diagnosis 

5 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 
(Item not sold separately) 

 $           92.50  N/A 

932-6274 

5 Year ProSupport for IT with Mission 

Critical 4HR 7x24 Onsite Service After 

Remote Diagnosis 

5 Year ProSupport for IT with Mission Critical 

4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           92.50  N/A 
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932-6414 

5 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 

Diagnosis 

5 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $         640.38  N/A 

932-6775 
5 Year ProSupport with Mission Critical 
4HR 7x24 Onsite Service After Remote 

Diagnosis 

5 Year ProSupport with Mission Critical 4HR 
7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $           27.17  N/A 

932-6785 
5 YR ProSupport for Enterprise with 
Mission Critical 4HR 7x24 Onsite Service 

After Remote Diagnosis 

5 YR ProSupport for Enterprise with Mission 
Critical 4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           27.17  N/A 

933-2614 
5 Year Basic Hardware Service with 5 Year 

Parts Only Service 

5 Year Basic Hardware Service with 5 Year 

Parts Only Service (Item not sold separately) 
 $         212.49  N/A 

933-2634 
5 Year Basic Hardware Service+ 5 Year 
NBD Limited OS After Remote Diagnosis 

5 Year Basic Hardware Service+ 5 Year NBD 

Limited OS After Remote Diagnosis (Item not 

sold separately) 

 $         231.90  N/A 

933-2644 
5 Year ProSupport + 5Year NBD Limited 
Onsite Service After Remote Diagnosis 

5 Year ProSupport + 5Year NBD Limited 

Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $         231.90  N/A 

933-2654 
5 Yr ProSupport for Enterprise + 5 Yr NBD 

Limited OS After Remote Diagnosis 

5 Yr ProSupport for Enterprise + 5 Yr NBD 
Limited OS After Remote Diagnosis (Item not 

sold separately) 

 $         231.90  N/A 

933-2704 
5 Year ProSupport + 5 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

5 Year ProSupport + 5 Year 4HR 7x24 Onsite 
Service After Remote Diagnosis (Item not sold 

separately) 

 $         445.36  N/A 

933-2714 
5 Yr ProSupport for Enterprise with 5 Yr 

4HR 7x24 OS After Remote Diagnosis 

5 Yr ProSupport for Enterprise with 5 Yr 4HR 

7x24 OS After Remote Diagnosis (Item not sold 
separately) 

 $         445.36  N/A 

933-2744 
5 Year ProSupport + 5 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

5 Year ProSupport + 5 Year 4HR 7x24 Onsite 

Service After Remote Diagnosis (Item not sold 
separately) 

 $           92.50  N/A 

933-2764 
5 Yr ProSupport for Enterprise + 5 Yr NBD 
Limited OS After Remote Diagnosis 

5 Yr ProSupport for Enterprise + 5 Yr NBD 

Limited OS After Remote Diagnosis (Item not 

sold separately) 

 $         110.61  N/A 

933-2784 

5 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 

Diagnosis 

5 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $           92.50  N/A 

933-2804 
5 Year ProSupport for your Enterp w/ 
Mission Critical 4HR 7x24 Onsite Service 

After Remote Diagnosis 

5 Year ProSupport for your Enterp w/ Mission 
Critical 4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $         110.61  N/A 

933-2824 
5 Year ProSupport for your Enterp w/ 
Mission Critical 4HR 7x24 Onsite Service 

After Remote Diagnosis 

5 Year ProSupport for your Enterp w/ Mission 
Critical 4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           76.65  N/A 

933-2964 
5 Year ProSupport with Mission Critical 
4HR 7x24 Onsite Service After Remote 

Diagnosis 

5 Year ProSupport with Mission Critical 4HR 
7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $         328.92  N/A 

933-2974 

5 Year ProSupport for your Enterp w/ 

Mission Critical 4HR 7x24 Onsite Service 
After Remote Diagnosis 

5 Year ProSupport for your Enterp w/ Mission 

Critical 4HR 7x24 Onsite Service After Remote 
Diagnosis (Item not sold separately) 

 $         328.92  N/A 

933-3014 

5 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 
Diagnosis 

5 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 
(Item not sold separately) 

 $           76.65  N/A 

933-8124 
5 Year Basic Hardware Service with 5 Year 

Parts Only Service 

5 Year Basic Hardware Service with 5 Year 

Parts Only Service (Item not sold separately) 
 $         251.30  N/A 

933-8134 5 Year Basic Hardware Service with 5 Year 5 Year Basic Hardware Service with 5 Year  $         105.76  N/A 
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NBD Limited Onsite Service After Remote 

Diagnosis 

NBD Limited Onsite Service After Remote 

Diagnosis (Item not sold separately) 

933-8144 

5 Year ProSupport with 5 Year NBD 

Limited Onsite Service After Remote 
Diagnosis 

5 Year ProSupport with 5 Year NBD Limited 

Onsite Service After Remote Diagnosis (Item 
not sold separately) 

 $         105.76  N/A 

933-8164 
5 Year ProSupport with 5 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

5 Year ProSupport with 5 Year 4HR 7x24 

Onsite Service After Remote Diagnosis (Item 
not sold separately) 

 $         329.89  N/A 

933-8184 

5 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 

Diagnosis 

5 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $         349.30  N/A 

933-8194 

5 YR ProSupport for Enterprise with 

Mission Critical 4HR 7x24 Onsite Service 

After Remote Diagnosis 

5 YR ProSupport for Enterprise with Mission 

Critical 4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $         349.30  N/A 

933-8274 

5 Year Basic Limited Warranty with 5 Year 

NBD Limited Onsite Service + Onsite 

Diagnosis 

5 Year Basic Limited Warranty with 5 Year 

NBD Limited Onsite Service + Onsite Diagnosis 

(Item not sold separately) 

 $         115.46  N/A 

933-8304 
5 Year ProSupport with 5 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

5 Year ProSupport with 5 Year 4HR 7x24 
Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $           64.80  N/A 

933-8324 
5 Year ProSupport for Your Ent with 5 
Year NBD Limited Onsite Service + Onsite 

Diagnosis 

5 Year ProSupport for Your Ent with 5 Year 
NBD Limited Onsite Service + Onsite Diagnosis 

(Item not sold separately) 

 $           93.90  N/A 

933-8344 

5 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 
Diagnosis 

5 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 
(Item not sold separately) 

 $           47.34  N/A 

933-8354 

5 YR ProSupport for Enterprise with 

Mission Critical 4HR 7x24 Onsite Service 
After Remote Diagnosis 

5 YR ProSupport for Enterprise with Mission 

Critical 4HR 7x24 Onsite Service After Remote 
Diagnosis (Item not sold separately) 

 $           76.44  N/A 

934-5333 
4 Year Basic Hardware Service with 4 Year 

Parts Only Service 

4 Year Basic Hardware Service with 4 Year 

Parts Only Service (Item not sold separately) 
 $         169.80  N/A 

934-5353 
4 Year Basic Hardware Service with 4 Year 
NBD Limited Onsite Service After Remote 

Diagnosis 

4 Year Basic Hardware Service with 4 Year 
NBD Limited Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $         144.57  N/A 

934-5363 

4 Year ProSupport with 4 Year NBD 

Limited Onsite Service After Remote 
Diagnosis 

4 Year ProSupport with 4 Year NBD Limited 

Onsite Service After Remote Diagnosis (Item 
not sold separately) 

 $         144.57  N/A 

934-5423 
4 Year ProSupport with 4 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

4 Year ProSupport with 4 Year 4HR 7x24 

Onsite Service After Remote Diagnosis (Item 
not sold separately) 

 $         348.33  N/A 

934-5463 
4 Year ProSupport with 4 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

4 Year ProSupport with 4 Year 4HR 7x24 

Onsite Service After Remote Diagnosis (Item 
not sold separately) 

 $           62.42  N/A 

934-5473 
4 Year ProSupport with 4 Year 4HR 7x24 
Onsite Service After Remote Diagnosis 

4 Year ProSupport with 4 Year 4HR 7x24 

Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $           62.42  N/A 

934-5503 

4 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 

Diagnosis 

4 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $           62.42  N/A 

934-5513 
4 Year ProSupport for IT with Mission 
Critical 4HR 7x24 Onsite Service After 

Remote Diagnosis 

4 Year ProSupport for IT with Mission Critical 
4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           62.42  N/A 

934-5653 4 Year ProSupport with Mission Critical 4 Year ProSupport with Mission Critical 4HR  $         446.33  N/A 
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4HR 7x24 Onsite Service After Remote 

Diagnosis 

7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

934-7604 
5 Year Basic Hardware Service with 5 Year 

Parts Only Service 

5 Year Basic Hardware Service with 5 Year 

Parts Only Service (Item not sold separately) 
 $         106.73  N/A 

934-7614 

5 Year Basic Hardware Service with 5 Year 

NBD Limited Onsite Service After Remote 

Diagnosis 

5 Year Basic Hardware Service with 5 Year 

NBD Limited Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $         125.17  N/A 

934-7624 
5 Year ProSupport with 5 Year NBD 
Limited Onsite Service After Remote 

Diagnosis 

5 Year ProSupport with 5 Year NBD Limited 
Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $         125.17  N/A 

934-7644 
5 Year ProSupport with 5 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

5 Year ProSupport with 5 Year 4HR 7x24 
Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $         270.71  N/A 

934-7664 
5 Year ProSupport with Mission Critical 
4HR 7x24 Onsite Service After Remote 

Diagnosis 

5 Year ProSupport with Mission Critical 4HR 
7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $         250.33  N/A 

934-7754 

5 Year Basic Limited Warranty with 5 Year 

NBD Limited Onsite Service + Onsite 
Diagnosis 

5 Year Basic Limited Warranty with 5 Year 

NBD Limited Onsite Service + Onsite Diagnosis 
(Item not sold separately) 

 $           96.06  N/A 

934-8147 

3 Year Basic Hardware Service with 3 Year 

NBD Limited Onsite Service After Remote 
Diagnosis 

3 Year Basic Hardware Service with 3 Year 

NBD Limited Onsite Service After Remote 
Diagnosis (Item not sold separately) 

 $         130.02  N/A 

934-8197 

3 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 

Diagnosis 

3 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $           57.25  N/A 

935-1713 
4 Year Basic Hardware Service with 4 Year 

Parts Only Service 

4 Year Basic Hardware Service with 4 Year 

Parts Only Service (Item not sold separately) 
 $         154.27  N/A 

935-1733 
4 Year Basic Hardware Service+ 4 Year 

NBD Limited OS After Remote Diagnosis 

4 Year Basic Hardware Service+ 4 Year NBD 

Limited OS After Remote Diagnosis (Item not 
sold separately) 

 $         163.98  N/A 

935-1743 
4 Year ProSupport + 4Year NBD Limited 

Onsite Service After Remote Diagnosis 

4 Year ProSupport + 4Year NBD Limited 

Onsite Service After Remote Diagnosis (Item 
not sold separately) 

 $         163.98  N/A 

935-1753 
4 Yr ProSupport for Enterprise + 4 Yr NBD 
Limited OS After Remote Diagnosis 

4 Yr ProSupport for Enterprise + 4 Yr NBD 

Limited OS After Remote Diagnosis (Item not 

sold separately) 

 $         163.98  N/A 

935-1803 
4 Year ProSupport + 4 Year 4HR 7x24 
Onsite Service After Remote Diagnosis 

4 Year ProSupport + 4 Year 4HR 7x24 Onsite 

Service After Remote Diagnosis (Item not sold 

separately) 

 $         348.33  N/A 

935-1813 
4 Yr ProSupport for Enterprise with 4 Yr 

4HR 7x24 OS After Remote Diagnosis 

4 Yr ProSupport for Enterprise with 4 Yr 4HR 

7x24 OS After Remote Diagnosis (Item not sold 

separately) 

 $         348.33  N/A 

935-1843 
4 Year ProSupport + 4 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

4 Year ProSupport + 4 Year 4HR 7x24 Onsite 
Service After Remote Diagnosis (Item not sold 

separately) 

 $           62.42  N/A 

935-1863 
4 Yr ProSupport for Enterprise + 4 Yr NBD 

Limited OS After Remote Diagnosis 

4 Yr ProSupport for Enterprise + 4 Yr NBD 
Limited OS After Remote Diagnosis (Item not 

sold separately) 

 $           91.21  N/A 

935-1883 

4 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 
Diagnosis 

4 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 
(Item not sold separately) 

 $           62.42  N/A 

935-1903 
4 Year ProSupport for your Enterp w/ 

Mission Critical 4HR 7x24 Onsite Service 

4 Year ProSupport for your Enterp w/ Mission 

Critical 4HR 7x24 Onsite Service After Remote 
 $           91.21  N/A 
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After Remote Diagnosis Diagnosis (Item not sold separately) 

935-1923 

4 Year ProSupport for your Enterp w/ 

Mission Critical 4HR 7x24 Onsite Service 

After Remote Diagnosis 

4 Year ProSupport for your Enterp w/ Mission 

Critical 4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           66.95  N/A 

935-2063 

4 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 

Diagnosis 

4 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $         231.90  N/A 

935-2073 
4 Year ProSupport for your Enterp w/ 
Mission Critical 4HR 7x24 Onsite Service 

After Remote Diagnosis 

4 Year ProSupport for your Enterp w/ Mission 
Critical 4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $         231.90  N/A 

935-2103 
4 Year ProSupport with Mission Critical 
4HR 7x24 Onsite Service After Remote 

Diagnosis 

4 Year ProSupport with Mission Critical 4HR 
7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $           66.95  N/A 

935-2647 
1 Year Basic Hardware Service+ 1 Year 

NBD Limited OS After Remote Diagnosis 

1 Year Basic Hardware Service+ 1 Year NBD 
Limited OS After Remote Diagnosis (Item not 

sold separately) 

 $           58.22  N/A 

935-5665 
1 Year Basic Limited Warranty and 1 Year 

Next Business Day Parts-only 

1 Year Basic Limited Warranty and 1 Year Next 

Business Day Parts-only (Item not sold 
separately) 

 $           38.81  N/A 

935-5675 
2 Year Basic Limited Warranty and 2 Year 

Next Business Day Parts-only 

2 Year Basic Limited Warranty and 2 Year Next 

Business Day Parts-only (Item not sold 
separately) 

 $           77.62  N/A 

935-5685 
3 Year Basic Limited Warranty and 3 Year 
Next Business Day Parts-only 

3 Year Basic Limited Warranty and 3 Year Next 

Business Day Parts-only (Item not sold 

separately) 

 $         155.24  N/A 

935-5695 
4 Year Basic Limited Warranty and 4 Year 
Next Business Day Parts-only 

4 Year Basic Limited Warranty and 4 Year Next 

Business Day Parts-only (Item not sold 

separately) 

 $         194.06  N/A 

935-5705 
5 Year Basic Limited Warranty and 5 Year 

Next Business Day Parts-only 

5 Year Basic Limited Warranty and 5 Year Next 
Business Day Parts-only (Item not sold 

separately) 

 $         271.68  N/A 

935-5735 
1 Year Basic Limited Warranty and 1 Year 

Next Business Day Onsite Service 

1 Year Basic Limited Warranty and 1 Year Next 
Business Day Onsite Service (Item not sold 

separately) 

 $           48.51  N/A 

935-5765 
2 Year Basic Limited Warranty and 2 Year 

Next Business Day Onsite Service 

2 Year Basic Limited Warranty and 2 Year Next 

Business Day Onsite Service (Item not sold 
separately) 

 $         106.73  N/A 

935-5775 
3 Year Basic Limited Warranty and 3 Year 

Next Business Day Onsite Service 

3 Year Basic Limited Warranty and 3 Year Next 

Business Day Onsite Service (Item not sold 
separately) 

 $         174.65  N/A 

935-5785 
4 Year Basic Limited Warranty and 4 Year 

Next Business Day Onsite Service 

4 Year Basic Limited Warranty and 4 Year Next 

Business Day Onsite Service (Item not sold 
separately) 

 $         223.16  N/A 

935-5795 
5 Year Basic Limited Warranty and 5 Year 
Next Business Day Onsite Service 

5 Year Basic Limited Warranty and 5 Year Next 

Business Day Onsite Service (Item not sold 

separately) 

 $         271.68  N/A 

935-5855 
2 Year ProSupport and 2 Year Next 

Business Day Onsite Service 

2 Year ProSupport and 2 Year Next Business 

Day Onsite Service (Item not sold separately) 
 $           97.03  N/A 

935-5865 
3 Year ProSupport and 3 Year Next 

Business Day Onsite Service 

3 Year ProSupport and 3 Year Next Business 

Day Onsite Service (Item not sold separately) 
 $         174.65  N/A 

935-5875 
4 Year ProSupport and 4 Year Next 

Business Day Onsite Service 

4 Year ProSupport and 4 Year Next Business 

Day Onsite Service (Item not sold separately) 
 $         232.87  N/A 

935-5885 5 Year ProSupport and 5 Year Next 5 Year ProSupport and 5 Year Next Business  $         271.68  N/A 
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Business Day Onsite Service Day Onsite Service (Item not sold separately) 

935-5945 

2 Year ProSupport for Your Enterprise and 

2 Year Next Business Day OnsYour 

Enterprisee Service 

2 Year ProSupport for Your Enterprise and 2 

Year Next Business Day OnsYour Enterprisee 

Service (Item not sold separately) 

 $           97.03  N/A 

935-5955 

3 Year ProSupport for Your Enterprise and 

3 Year Next Business Day OnsYour 

Enterprisee Service 

3 Year ProSupport for Your Enterprise and 3 

Year Next Business Day OnsYour Enterprisee 

Service (Item not sold separately) 

 $         174.65  N/A 

935-5965 
4 Year ProSupport for Your Enterprise and 
4 Year Next Business Day OnsYour 

Enterprisee Service 

4 Year ProSupport for Your Enterprise and 4 
Year Next Business Day OnsYour Enterprisee 

Service (Item not sold separately) 

 $         232.87  N/A 

935-5975 
5 Year ProSupport for Your Enterprise and 
5 Year Next Business Day OnsYour 

Enterprisee Service 

5 Year ProSupport for Your Enterprise and 5 
Year Next Business Day OnsYour Enterprisee 

Service (Item not sold separately) 

 $         271.68  N/A 

935-5985 
1 YR ProSupport  and 1 YR Next Business 

Day Onsite Service + Onsite Resolution 

1 YR ProSupport  and 1 YR Next Business Day 
Onsite Service + Onsite Resolution (Item not 

sold separately) 

 $           19.41  N/A 

935-5995 
2 YR ProSupport  and 2 YR Next Business 

Day Onsite Service + Onsite Resolution 

2 YR ProSupport  and 2 YR Next Business Day 

Onsite Service + Onsite Resolution (Item not 
sold separately) 

 $         116.43  N/A 

935-6005 
3 YR ProSupport  and 3 YR Next Business 

Day Onsite Service + Onsite Resolution 

3 YR ProSupport  and 3 YR Next Business Day 

Onsite Service + Onsite Resolution (Item not 
sold separately) 

 $         223.16  N/A 

935-6015 
4 YR ProSupport  and 4 YR Next Business 
Day Onsite Service + Onsite Resolution 

4 YR ProSupport  and 4 YR Next Business Day 

Onsite Service + Onsite Resolution (Item not 

sold separately) 

 $         271.68  N/A 

935-6025 
5 YR ProSupport  and 5 YR Next Business 
Day Onsite Service + Onsite Resolution 

5 YR ProSupport  and 5 YR Next Business Day 

Onsite Service + Onsite Resolution (Item not 

sold separately) 

 $         388.11  N/A 

935-6075 
1 YR Basic Limited Warranty + 1 YR 4HR 
5x10 Onsite Service 

1 YR Basic Limited Warranty + 1 YR 4HR 
5x10 Onsite Service (Item not sold separately) 

 $           67.92  N/A 

935-6085 
2 YR Limited Warranty + 2 YR 4HR 5x10 

Onsite Service 

2 YR Limited Warranty + 2 YR 4HR 5x10 

Onsite Service (Item not sold separately) 
 $         106.73  N/A 

935-6095 
3 YR Basic Limited Warranty + 3 YR 4HR 
5x10 Onsite Service 

3 YR Basic Limited Warranty + 3 YR 4HR 
5x10 Onsite Service (Item not sold separately) 

 $         203.76  N/A 

935-6105 
4 YR Limited Warranty + 4 YR 4HR 5x10 

Onsite Service 

4 YR Limited Warranty + 4 YR 4HR 5x10 

Onsite Service (Item not sold separately) 
 $         252.27  N/A 

935-6115 
5 YR Limited Warranty + 5 YR 4HR 5x10 
Onsite Service 

5 YR Limited Warranty + 5 YR 4HR 5x10 
Onsite Service (Item not sold separately) 

 $         359.00  N/A 

935-6167 

3 Year Basic Hardware Service with 3 Year 

NBD Limited Onsite Service After Remote 
Diagnosis 

3 Year Basic Hardware Service with 3 Year 

NBD Limited Onsite Service After Remote 
Diagnosis (Item not sold separately) 

 $           48.51  N/A 

935-6217 

3 Year Basic Limited Warranty with 3 Year 

NBD Limited Onsite Service + Onsite 
Diagnosis 

3 Year Basic Limited Warranty with 3 Year 

NBD Limited Onsite Service + Onsite Diagnosis 
(Item not sold separately) 

 $           48.51  N/A 

935-6415 
15Months Basic Limited Warranty and 15 
Months Next Business Day Onsite Service 

15Months Basic Limited Warranty and 15 

Months Next Business Day Onsite Service (Item 

not sold separately) 

 $           48.51  N/A 

935-7273 
4 Year Basic Hardware Service with 4 Year 

Parts Only Service 

4 Year Basic Hardware Service with 4 Year 

Parts Only Service (Item not sold separately) 
 $         173.68  N/A 

935-7283 

4 Year Basic Hardware Service with 4 Year 

NBD Limited Onsite Service After Remote 
Diagnosis 

4 Year Basic Hardware Service with 4 Year 

NBD Limited Onsite Service After Remote 
Diagnosis (Item not sold separately) 

 $           86.35  N/A 

935-7293 4 Year ProSupport with 4 Year NBD 4 Year ProSupport with 4 Year NBD Limited  $           96.06  N/A 
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Limited Onsite Service After Remote 

Diagnosis 

Onsite Service After Remote Diagnosis (Item 

not sold separately) 

935-7303 

4 Year ProSupport for Your Enterprise with 

4 Year NBD Limited Onsite Service After 
Remote Diagnosis 

4 Year ProSupport for Your Enterprise with 4 

Year NBD Limited Onsite Service After Remote 
Diagnosis (Item not sold separately) 

 $           96.06  N/A 

935-7313 
4 Year ProSupport with 4 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

4 Year ProSupport with 4 Year 4HR 7x24 

Onsite Service After Remote Diagnosis (Item 
not sold separately) 

 $         223.16  N/A 

935-7333 

4 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 

Diagnosis 

4 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $         232.87  N/A 

935-7423 

4 Year Basic Limited Warranty with 4 Year 

NBD Limited Onsite Service + Onsite 

Diagnosis 

4 Year Basic Limited Warranty with 4 Year 

NBD Limited Onsite Service + Onsite Diagnosis 

(Item not sold separately) 

 $           76.65  N/A 

935-7453 
4 Year ProSupport with 4 Year 4HR 7x24 
Onsite Service After Remote Diagnosis 

4 Year ProSupport with 4 Year 4HR 7x24 

Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $           55.09  N/A 

935-7473 
4 Year ProSupport for Your Ent with 4 
Year NBD Limited Onsite Service + Onsite 

Diagnosis 

4 Year ProSupport for Your Ent with 4 Year 
NBD Limited Onsite Service + Onsite Diagnosis 

(Item not sold separately) 

 $           74.50  N/A 

935-7493 
4 Year ProSupport with Mission Critical 
4HR 7x24 Onsite Service After Remote 

Diagnosis 

4 Year ProSupport with Mission Critical 4HR 
7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $           40.54  N/A 

935-7523 

3 YR ProSupport for Enterprise with 

Mission Critical 4HR 7x24 Onsite Service 
After Remote Diagnosis 

3 YR ProSupport for Enterprise with Mission 

Critical 4HR 7x24 Onsite Service After Remote 
Diagnosis (Item not sold separately) 

 $           24.26  N/A 

936-1060 
3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical 

3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical (Item not sold separately) 
 $           80.53  N/A 

936-1080 
3 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical 

3 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical (Item not sold separately) 

 $           80.53  N/A 

936-1140 
3 Year ProSupport and Mission Critical 

4HR 7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 4HR 

7x24 Onsite Pack (Item not sold separately) 
 $           80.53  N/A 

936-1160 
3 Year ProSupport and Mission Critical 
4HR 7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 4HR 
7x24 Onsite Pack (Item not sold separately) 

 $           80.53  N/A 

936-1840 
3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical 

3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical (Item not sold separately) 
 $           81.50  N/A 

936-1860 
3 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical 

3 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical (Item not sold separately) 

 $           81.50  N/A 

936-1920 
3 Year ProSupport and Mission Critical 

4HR 7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 4HR 

7x24 Onsite Pack (Item not sold separately) 
 $           81.50  N/A 

936-1940 
3 Year ProSupport and Mission Critical 

4HR 7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 4HR 

7x24 Onsite Pack (Item not sold separately) 
 $           81.50  N/A 

936-2040 
3 Year ProSupport and Mission Critical 

2HR7x24 OnsitePack:6Hr Repair 

3 Year ProSupport and Mission Critical 

2HR7x24 OnsitePack:6Hr Repair (Item not sold 
separately) 

 $         201.82  N/A 

936-2060 
3 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack (Item not sold separately) 
 $         201.82  N/A 

936-2320 
3 Year ProSupport and Mission Critical 
8HR 7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 8HR 
7x24 Onsite Pack (Item not sold separately) 

 $         218.31  N/A 

936-2417 

3 Year Basic Hardware Service with 3 Year 

NBD Limited Onsite Service After Remote 
Diagnosis 

3 Year Basic Hardware Service with 3 Year 

NBD Limited Onsite Service After Remote 
Diagnosis (Item not sold separately) 

 $           29.11  N/A 

936-2467 3 Year Basic Limited Warranty with 3 Year 3 Year Basic Limited Warranty with 3 Year  $           29.11  N/A 
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NBD Limited Onsite Service + Onsite 

Diagnosis 

NBD Limited Onsite Service + Onsite Diagnosis 

(Item not sold separately) 

936-3468 
3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical 

3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical (Item not sold separately) 
 $         191.14  N/A 

936-3488 
3 Year ProSupport and Mission Critical 
2HR7x24 OnsitePack:6Hr Repair 

3 Year ProSupport and Mission Critical 

2HR7x24 OnsitePack:6Hr Repair (Item not sold 

separately) 

 $         199.88  N/A 

937-2233 
4 Year Basic Hardware Service with 4 Year 
Parts Only Service 

4 Year Basic Hardware Service with 4 Year 
Parts Only Service (Item not sold separately) 

 $           87.32  N/A 

937-2243 

4 Year Basic Hardware Service with 4 Year 

NBD Limited Onsite Service After Remote 
Diagnosis 

4 Year Basic Hardware Service with 4 Year 

NBD Limited Onsite Service After Remote 
Diagnosis (Item not sold separately) 

 $           86.35  N/A 

937-2253 

4 Year ProSupport with 4 Year NBD 

Limited Onsite Service After Remote 
Diagnosis 

4 Year ProSupport with 4 Year NBD Limited 

Onsite Service After Remote Diagnosis (Item 
not sold separately) 

 $           96.06  N/A 

937-2273 
4 Year ProSupport with 4 Year 4HR 7x24 
Onsite Service After Remote Diagnosis 

4 Year ProSupport with 4 Year 4HR 7x24 

Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $         241.60  N/A 

937-2293 

4 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 

Diagnosis 

4 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $         211.52  N/A 

937-2383 
4 Year Basic Limited Warranty with 4 Year 
NBD Limited Onsite Service + Onsite 

Diagnosis 

4 Year Basic Limited Warranty with 4 Year 
NBD Limited Onsite Service + Onsite Diagnosis 

(Item not sold separately) 

 $           57.25  N/A 

937-6011 
2 Year Basic Hardware Service with 2 Year 
Parts Only Service 

2 Year Basic Hardware Service with 2 Year 
Parts Only Service (Item not sold separately) 

 $           76.65  N/A 

937-6031 

2 Year Basic Hardware Service with 2 Year 

NBD Limited Onsite Service After Remote 

Diagnosis 

2 Year Basic Hardware Service with 2 Year 

NBD Limited Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           83.44  N/A 

938-2701 
2 Year Basic Hardware Service with 2 Year 

Parts Only Service 

2 Year Basic Hardware Service with 2 Year 

Parts Only Service (Item not sold separately) 
 $           33.96  N/A 

938-2721 
2 Year Basic Hardware Service+ 2 Year 

NBD Limited OS After Remote Diagnosis 

2 Year Basic Hardware Service+ 2 Year NBD 

Limited OS After Remote Diagnosis (Item not 
sold separately) 

 $           48.51  N/A 

938-2731 
2 Year ProSupport + 2Year NBD Limited 

Onsite Service After Remote Diagnosis 

2 Year ProSupport + 2Year NBD Limited 

Onsite Service After Remote Diagnosis (Item 
not sold separately) 

 $           48.51  N/A 

938-2741 
2 Yr ProSupport for Enterprise + 2 Yr NBD 
Limited OS After Remote Diagnosis 

2 Yr ProSupport for Enterprise + 2 Yr NBD 

Limited OS After Remote Diagnosis (Item not 
sold separately) 

 $           48.51  N/A 

938-2781 
2 Year ProSupport + 2 Year 4HR 7x24 
Onsite Service After Remote Diagnosis 

2 Year ProSupport + 2 Year 4HR 7x24 Onsite 

Service After Remote Diagnosis (Item not sold 

separately) 

 $         144.57  N/A 

938-2821 
2 Year ProSupport + 2 Year 4HR 7x24 
Onsite Service After Remote Diagnosis 

2 Year ProSupport + 2 Year 4HR 7x24 Onsite 

Service After Remote Diagnosis (Item not sold 

separately) 

 $             9.05  N/A 

938-2841 
2 Yr ProSupport for Enterprise + 2 Yr NBD 

Limited OS After Remote Diagnosis 

2 Yr ProSupport for Enterprise + 2 Yr NBD 
Limited OS After Remote Diagnosis (Item not 

sold separately) 

 $           38.81  N/A 

938-2861 
2 Year ProSupport with Mission Critical 
4HR 7x24 Onsite Service After Remote 

Diagnosis 

2 Year ProSupport with Mission Critical 4HR 
7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $             9.05  N/A 

938-2881 2 Year ProSupport for your Enterp w/ 2 Year ProSupport for your Enterp w/ Mission  $           38.81  N/A 
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Mission Critical 4HR 7x24 Onsite Service 

After Remote Diagnosis 

Critical 4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

938-2901 

2 Year ProSupport for your Enterp w/ 

Mission Critical 4HR 7x24 Onsite Service 
After Remote Diagnosis 

2 Year ProSupport for your Enterp w/ Mission 

Critical 4HR 7x24 Onsite Service After Remote 
Diagnosis (Item not sold separately) 

 $           47.54  N/A 

938-3051 

2 Year ProSupport for your Enterp w/ 

Mission Critical 4HR 7x24 Onsite Service 
After Remote Diagnosis 

2 Year ProSupport for your Enterp w/ Mission 

Critical 4HR 7x24 Onsite Service After Remote 
Diagnosis (Item not sold separately) 

 $         115.46  N/A 

938-3081 

2 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 

Diagnosis 

2 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $           47.54  N/A 

938-4548 

3 Year Basic Hardware Service with 3 Year 

NBD Limited Onsite Service After Remote 

Diagnosis 

3 Year Basic Hardware Service with 3 Year 

NBD Limited Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $         144.57  N/A 

938-4608 

4 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 

Diagnosis 

4 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $           66.95  N/A 

939-1018 
3 Year Basic Hardware Service with 3 Year 
NBD Limited Onsite Service After Remote 

Diagnosis 

3 Year Basic Hardware Service with 3 Year 
NBD Limited Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $         177.56  N/A 

939-1068 
3 Year Basic Limited Warranty with 3 Year 
NBD Limited Onsite Service + Onsite 

Diagnosis 

3 Year Basic Limited Warranty with 3 Year 
NBD Limited Onsite Service + Onsite Diagnosis 

(Item not sold separately) 

 $         177.56  N/A 

939-2481 
1 Year Basic Hardware Service with 1 Year 

Parts Only Service 

1 Year Basic Hardware Service with 1 Year 

Parts Only Service (Item not sold separately) 
 $           28.14  N/A 

939-2501 

1 Year Basic Hardware Service with 1 Year 

NBD Limited Onsite Service After Remote 

Diagnosis 

1 Year Basic Hardware Service with 1 Year 

NBD Limited Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           47.54  N/A 

939-2551 
3 Year ProSupport with 3 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

3 Year ProSupport with 3 Year 4HR 7x24 
Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $           47.54  N/A 

939-2571 
3 Year ProSupport for Your Enterprise with 
3 Year 4HR 7x24 Onsite Service After 

Remote Diagnosis 

3 Year ProSupport for Your Enterprise with 3 
Year 4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           47.54  N/A 

939-2591 

3 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 
Diagnosis 

3 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 
(Item not sold separately) 

 $           75.68  N/A 

939-2601 

3 YR ProSupport for Enterprise with 

Mission Critical 4HR 7x24 Onsite Service 
After Remote Diagnosis 

3 YR ProSupport for Enterprise with Mission 

Critical 4HR 7x24 Onsite Service After Remote 
Diagnosis (Item not sold separately) 

 $           75.68  N/A 

939-2731 

3 Year Basic Limited Warranty with 3 Year 

NBD Limited Onsite Service + Onsite 
Diagnosis 

3 Year Basic Limited Warranty with 3 Year 

NBD Limited Onsite Service + Onsite Diagnosis 
(Item not sold separately) 

 $           14.55  N/A 

939-3021 
2 Year Basic Hardware Service with 2 Year 

Parts Only Service 

2 Year Basic Hardware Service with 2 Year 

Parts Only Service (Item not sold separately) 
 $           76.65  N/A 

939-3031 
2 Year Basic Hardware Service with 2 Year 
NBD Limited Onsite Service After Remote 

Diagnosis 

2 Year Basic Hardware Service with 2 Year 
NBD Limited Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           97.03  N/A 

939-3131 
3 Year ProSupport with 3 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

3 Year ProSupport with 3 Year 4HR 7x24 

Onsite Service After Remote Diagnosis (Item 
not sold separately) 

 $           32.23  N/A 

939-3171 
3 Year ProSupport for Your Ent with 3 

Year NBD Limited Onsite Service + Onsite 

3 Year ProSupport for Your Ent with 3 Year 

NBD Limited Onsite Service + Onsite Diagnosis 
 $           41.94  N/A 
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Diagnosis (Item not sold separately) 

939-3211 

3 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 

Diagnosis 

3 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $           32.23  N/A 

939-3231 

3 YR ProSupport for Enterprise with 

Mission Critical 4HR 7x24 Onsite Service 

After Remote Diagnosis 

3 YR ProSupport for Enterprise with Mission 

Critical 4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           41.94  N/A 

939-6538 
3 Year Basic Hardware Service with 3 Year 
NBD Limited Onsite Service After Remote 

Diagnosis 

3 Year Basic Hardware Service with 3 Year 
NBD Limited Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           66.95  N/A 

939-6588 
3 Year Basic Limited Warranty with 3 Year 
NBD Limited Onsite Service + Onsite 

Diagnosis 

3 Year Basic Limited Warranty with 3 Year 
NBD Limited Onsite Service + Onsite Diagnosis 

(Item not sold separately) 

 $           66.95  N/A 

939-6738 
1 Year Basic Hardware Service with 1 Year 
Parts Only Service 

1 Year Basic Hardware Service with 1 Year 
Parts Only Service (Item not sold separately) 

 $           18.44  N/A 

939-6758 

1 Year Basic Hardware Service with 1 Year 

NBD Limited Onsite Service After Remote 

Diagnosis 

1 Year Basic Hardware Service with 1 Year 

NBD Limited Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           28.14  N/A 

939-6808 
3 Year ProSupport with 3 Year 4HR 7x24 
Onsite Service After Remote Diagnosis 

3 Year ProSupport with 3 Year 4HR 7x24 

Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $           37.84  N/A 

939-6848 
3 Year ProSupport with Mission Critical 
4HR 7x24 Onsite Service After Remote 

Diagnosis 

3 Year ProSupport with Mission Critical 4HR 
7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $           57.25  N/A 

939-6988 
3 Year Basic Limited Warranty with 3 Year 
NBD Limited Onsite Service + Onsite 

Diagnosis 

3 Year Basic Limited Warranty with 3 Year 
NBD Limited Onsite Service + Onsite Diagnosis 

(Item not sold separately) 

 $           14.55  N/A 

939-7278 
3 Year Basic Hardware Service with 3 Year 

Parts Only Service 

3 Year Basic Hardware Service with 3 Year 

Parts Only Service (Item not sold separately) 
 $           58.22  N/A 

939-7318 
3 Year ProSupport with 3 Year 4HR 7x24 
Onsite Service After Remote Diagnosis 

3 Year ProSupport with 3 Year 4HR 7x24 

Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $           96.06  N/A 

939-7338 
3 Year ProSupport with Mission Critical 
4HR 7x24 Onsite Service After Remote 

Diagnosis 

3 Year ProSupport with Mission Critical 4HR 
7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $         104.79  N/A 

939-7428 
3 Year Basic Limited Warranty with 3 Year 
NBD Limited Onsite Service + Onsite 

Diagnosis 

3 Year Basic Limited Warranty with 3 Year 
NBD Limited Onsite Service + Onsite Diagnosis 

(Item not sold separately) 

 $           18.44  N/A 

939-7668 
3 Year ProSupport with 3 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

3 Year ProSupport with 3 Year 4HR 7x24 
Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $           12.83  N/A 

939-7688 
3 Year ProSupport with 3 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

3 Year ProSupport with 3 Year 4HR 7x24 

Onsite Service After Remote Diagnosis (Item 
not sold separately) 

 $           44.42  N/A 

939-7698 
4 Year ProSupport with 4 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

4 Year ProSupport with 4 Year 4HR 7x24 

Onsite Service After Remote Diagnosis (Item 
not sold separately) 

 $           45.39  N/A 

939-7708 
5 Year ProSupport with 5 Year 4HR 7x24 
Onsite Service After Remote Diagnosis 

5 Year ProSupport with 5 Year 4HR 7x24 

Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $           74.50  N/A 

939-7818 

3 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 

Diagnosis 

3 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $           12.83  N/A 
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939-7838 

3 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 

Diagnosis 

3 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $           26.95  N/A 

939-7848 
4 Year ProSupport with Mission Critical 
4HR 7x24 Onsite Service After Remote 

Diagnosis 

4 Year ProSupport with Mission Critical 4HR 
7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $           23.07  N/A 

939-7858 
5 Year ProSupport with Mission Critical 
4HR 7x24 Onsite Service After Remote 

Diagnosis 

5 Year ProSupport with Mission Critical 4HR 
7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $           38.60  N/A 

951-2965 
ProSupport Plus: 4 Year Next Business Day 

Onsite Service 

ProSupport Plus: 4 Year Next Business Day 

Onsite Service (Item not sold separately) 
 $         133.90  N/A 

951-2966 
ProSupport Plus: 5 Year Next Business Day 

Onsite Service 

ProSupport Plus: 5 Year Next Business Day 

Onsite Service (Item not sold separately) 
 $         260.03  N/A 

951-2969 
ProSupport Plus: 3 Year Next Business Day 
Onsite Service 

ProSupport Plus: 3 Year Next Business Day 
Onsite Service (Item not sold separately) 

 $       2,327.69  N/A 

951-2970 
ProSupport Plus: 4 Year Next Business Day 

Onsite Service 

ProSupport Plus: 4 Year Next Business Day 

Onsite Service (Item not sold separately) 
 $       2,484.88  N/A 

951-2971 
ProSupport Plus: 5 Year Next Business Day 
Onsite Service 

ProSupport Plus: 5 Year Next Business Day 
Onsite Service (Item not sold separately) 

 $       3,076.75  N/A 

951-2975 
ProSupport Plus: 3 Year Mission Critical 4 

hr Onsite Service 

ProSupport Plus: 3 Year Mission Critical 4 hr 

Onsite Service (Item not sold separately) 
 $           77.62  N/A 

951-2976 
ProSupport Plus: 3 Year Mission Critical 4 
hr Onsite Service 

ProSupport Plus: 3 Year Mission Critical 4 hr 
Onsite Service (Item not sold separately) 

 $         126.14  N/A 

951-2977 
ProSupport Plus: 4 Year Mission Critical 4 

hr Onsite Service 

ProSupport Plus: 4 Year Mission Critical 4 hr 

Onsite Service (Item not sold separately) 
 $         398.78  N/A 

951-2978 
ProSupport Plus: 5 Year Mission Critical 4 
hr Onsite Service 

ProSupport Plus: 5 Year Mission Critical 4 hr 
Onsite Service (Item not sold separately) 

 $         638.44  N/A 

951-2983 
ProSupport Plus: 3 Year Mission Critical 8 

hr Onsite Service 

ProSupport Plus: 3 Year Mission Critical 8 hr 

Onsite Service (Item not sold separately) 
 $           99.94  N/A 

951-2984 
ProSupport Plus: 3 Year Mission Critical 8 
hr Onsite Service 

ProSupport Plus: 3 Year Mission Critical 8 hr 
Onsite Service (Item not sold separately) 

 $         162.04  N/A 

951-2985 
ProSupport Plus: 4 Year Mission Critical 8 

hr Onsite Service 

ProSupport Plus: 4 Year Mission Critical 8 hr 

Onsite Service (Item not sold separately) 
 $         415.28  N/A 

951-2986 
ProSupport Plus: 5 Year Mission Critical 8 
hr Onsite Service 

ProSupport Plus: 5 Year Mission Critical 8 hr 
Onsite Service (Item not sold separately) 

 $         684.05  N/A 

951-2989 
ProSupport Plus: 3 Year Mission Critical 2 

hr Onsite Service 

ProSupport Plus: 3 Year Mission Critical 2 hr 

Onsite Service (Item not sold separately) 
 $           99.94  N/A 

951-2990 
ProSupport Plus: 3 Year Mission Critical 2 
hr Onsite Service 

ProSupport Plus: 3 Year Mission Critical 2 hr 
Onsite Service (Item not sold separately) 

 $         162.04  N/A 

951-2991 
ProSupport Plus: 4 Year Mission Critical 2 

hr Onsite Service 

ProSupport Plus: 4 Year Mission Critical 2 hr 

Onsite Service (Item not sold separately) 
 $         415.28  N/A 

951-2993 
ProSupport Plus: 5 Year Mission Critical 2 
hr Onsite Service 

ProSupport Plus: 5 Year Mission Critical 2 hr 
Onsite Service (Item not sold separately) 

 $         684.05  N/A 

951-2996 
ProSupport Plus: 3 Year Mission Critical 2 

hr Onsite Service 

ProSupport Plus: 3 Year Mission Critical 2 hr 

Onsite Service (Item not sold separately) 
 $       3,084.51  N/A 

951-2997 
ProSupport Plus: 4 Year Mission Critical 2 
hr Onsite Service 

ProSupport Plus: 4 Year Mission Critical 2 hr 
Onsite Service (Item not sold separately) 

 $       3,956.79  N/A 

951-2998 
ProSupport Plus: 5 Year Mission Critical 2 

hr Onsite Service 

ProSupport Plus: 5 Year Mission Critical 2 hr 

Onsite Service (Item not sold separately) 
 $       4,658.30  N/A 

951-3170 
ProSupport Plus: 4 Year Next Business Day 
Onsite Service 

ProSupport Plus: 4 Year Next Business Day 
Onsite Service (Item not sold separately) 

 $         124.20  N/A 

951-3171 ProSupport Plus: 5 Year Next Business Day ProSupport Plus: 5 Year Next Business Day  $         228.02  N/A 
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Onsite Service Onsite Service (Item not sold separately) 

951-3175 
ProSupport Plus: 3 Year Next Business Day 

Onsite Service 

ProSupport Plus: 3 Year Next Business Day 

Onsite Service (Item not sold separately) 
 $       1,396.23  N/A 

951-3176 
ProSupport Plus: 4 Year Next Business Day 
Onsite Service 

ProSupport Plus: 4 Year Next Business Day 
Onsite Service (Item not sold separately) 

 $       1,504.90  N/A 

951-3177 
ProSupport Plus: 5 Year Next Business Day 

Onsite Service 

ProSupport Plus: 5 Year Next Business Day 

Onsite Service (Item not sold separately) 
 $       1,789.19  N/A 

951-3181 
ProSupport Plus: 3 Year Mission Critical 4 
hr Onsite Service 

ProSupport Plus: 3 Year Mission Critical 4 hr 
Onsite Service (Item not sold separately) 

 $         100.91  N/A 

951-3183 
ProSupport Plus: 3 Year Mission Critical 4 

hr Onsite Service 

ProSupport Plus: 3 Year Mission Critical 4 hr 

Onsite Service (Item not sold separately) 
 $         164.95  N/A 

951-3184 
ProSupport Plus: 4 Year Mission Critical 4 
hr Onsite Service 

ProSupport Plus: 4 Year Mission Critical 4 hr 
Onsite Service (Item not sold separately) 

 $         408.49  N/A 

951-3185 
ProSupport Plus: 5 Year Mission Critical 4 

hr Onsite Service 

ProSupport Plus: 5 Year Mission Critical 4 hr 

Onsite Service (Item not sold separately) 
 $         587.02  N/A 

951-3188 
ProSupport Plus: 3 Year Mission Critical 8 
hr Onsite Service 

ProSupport Plus: 3 Year Mission Critical 8 hr 
Onsite Service (Item not sold separately) 

 $         178.53  N/A 

951-3189 
ProSupport Plus: 3 Year Mission Critical 8 

hr Onsite Service 

ProSupport Plus: 3 Year Mission Critical 8 hr 

Onsite Service (Item not sold separately) 
 $         291.08  N/A 

951-3190 
ProSupport Plus: 4 Year Mission Critical 8 
hr Onsite Service 

ProSupport Plus: 4 Year Mission Critical 8 hr 
Onsite Service (Item not sold separately) 

 $         757.79  N/A 

951-3191 
ProSupport Plus: 5 Year Mission Critical 8 

hr Onsite Service 

ProSupport Plus: 5 Year Mission Critical 8 hr 

Onsite Service (Item not sold separately) 
 $       1,110.97  N/A 

951-3195 
ProSupport Plus: 3 Year Mission Critical 2 
hr Onsite Service 

ProSupport Plus: 3 Year Mission Critical 2 hr 
Onsite Service (Item not sold separately) 

 $         197.94  N/A 

951-3196 
ProSupport Plus: 3 Year Mission Critical 2 

hr Onsite Service 

ProSupport Plus: 3 Year Mission Critical 2 hr 

Onsite Service (Item not sold separately) 
 $         320.19  N/A 

951-3197 
ProSupport Plus: 4 Year Mission Critical 2 
hr Onsite Service 

ProSupport Plus: 4 Year Mission Critical 2 hr 
Onsite Service (Item not sold separately) 

 $         689.87  N/A 

951-3198 
ProSupport Plus: 5 Year Mission Critical 2 

hr Onsite Service 

ProSupport Plus: 5 Year Mission Critical 2 hr 

Onsite Service (Item not sold separately) 
 $       1,052.75  N/A 

951-3203 
ProSupport Plus: 3 Year Mission Critical 2 
hr Onsite Service 

ProSupport Plus: 3 Year Mission Critical 2 hr 
Onsite Service (Item not sold separately) 

 $       2,508.17  N/A 

951-3204 
ProSupport Plus: 4 Year Mission Critical 2 

hr Onsite Service 

ProSupport Plus: 4 Year Mission Critical 2 hr 

Onsite Service (Item not sold separately) 
 $       2,643.03  N/A 

951-3205 
ProSupport Plus: 5 Year Mission Critical 2 
hr Onsite Service 

ProSupport Plus: 5 Year Mission Critical 2 hr 
Onsite Service (Item not sold separately) 

 $       2,842.91  N/A 

951-3779 
4 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack 

4 Year ProSupport and Mission Critical 

2HR7x24 Onsite Pack (Item not sold separately) 
 $         300.79  N/A 

951-6491 
ProSupport Plus: 4 Year Next Business Day 

Onsite Service 

ProSupport Plus: 4 Year Next Business Day 

Onsite Service (Item not sold separately) 
 $           67.92  N/A 

951-6493 
ProSupport Plus: 5 Year Next Business Day 

Onsite Service 

ProSupport Plus: 5 Year Next Business Day 

Onsite Service (Item not sold separately) 
 $         131.96  N/A 

951-6497 
ProSupport Plus: 3 Year Next Business Day 

Onsite Service 

ProSupport Plus: 3 Year Next Business Day 

Onsite Service (Item not sold separately) 
 $         930.50  N/A 

951-6498 
ProSupport Plus: 4 Year Next Business Day 

Onsite Service 

ProSupport Plus: 4 Year Next Business Day 

Onsite Service (Item not sold separately) 
 $       1,153.66  N/A 

951-6501 
ProSupport Plus: 5 Year Next Business Day 

Onsite Service 

ProSupport Plus: 5 Year Next Business Day 

Onsite Service (Item not sold separately) 
 $       1,458.33  N/A 

951-6505 
ProSupport Plus: 3 Year Mission Critical 2 

hr Onsite Service 

ProSupport Plus: 3 Year Mission Critical 2 hr 

Onsite Service (Item not sold separately) 
 $         297.88  N/A 

951-6506 ProSupport Plus: 4 Year Mission Critical 2 ProSupport Plus: 4 Year Mission Critical 2 hr  $         527.83  N/A 
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hr Onsite Service Onsite Service (Item not sold separately) 

951-6507 
ProSupport Plus: 5 Year Mission Critical 2 

hr Onsite Service 

ProSupport Plus: 5 Year Mission Critical 2 hr 

Onsite Service (Item not sold separately) 
 $         518.13  N/A 

951-6508 
ProSupport Plus: 3 Year Mission Critical 2 
hr Onsite Service 

ProSupport Plus: 3 Year Mission Critical 2 hr 
Onsite Service (Item not sold separately) 

 $         183.38  N/A 

951-6514 
ProSupport Plus: 3 Year Mission Critical 4 

hr Onsite Service 

ProSupport Plus: 3 Year Mission Critical 4 hr 

Onsite Service (Item not sold separately) 
 $           64.04  N/A 

951-6515 
ProSupport Plus: 4 Year Mission Critical 4 
hr Onsite Service 

ProSupport Plus: 4 Year Mission Critical 4 hr 
Onsite Service (Item not sold separately) 

 $         167.86  N/A 

951-6516 
ProSupport Plus: 5 Year Mission Critical 4 

hr Onsite Service 

ProSupport Plus: 5 Year Mission Critical 4 hr 

Onsite Service (Item not sold separately) 
 $         284.29  N/A 

951-6517 
ProSupport Plus: 3 Year Mission Critical 4 
hr Onsite Service 

ProSupport Plus: 3 Year Mission Critical 4 hr 
Onsite Service (Item not sold separately) 

 $           38.81  N/A 

951-6523 
ProSupport Plus: 3 Year Mission Critical 8 

hr Onsite Service 

ProSupport Plus: 3 Year Mission Critical 8 hr 

Onsite Service (Item not sold separately) 
 $         327.95  N/A 

951-6524 
ProSupport Plus: 4 Year Mission Critical 8 
hr Onsite Service 

ProSupport Plus: 4 Year Mission Critical 8 hr 
Onsite Service (Item not sold separately) 

 $         557.91  N/A 

951-6525 
ProSupport Plus: 5 Year Mission Critical 8 

hr Onsite Service 

ProSupport Plus: 5 Year Mission Critical 8 hr 

Onsite Service (Item not sold separately) 
 $         781.07  N/A 

951-6526 
ProSupport Plus: 3 Year Mission Critical 8 
hr Onsite Service 

ProSupport Plus: 3 Year Mission Critical 8 hr 
Onsite Service (Item not sold separately) 

 $         201.82  N/A 

951-6531 
ProSupport Plus: 3 Year Mission Critical 2 

hr Onsite Service 

ProSupport Plus: 3 Year Mission Critical 2 hr 

Onsite Service (Item not sold separately) 
 $       1,283.68  N/A 

951-6533 
ProSupport Plus: 4 Year Mission Critical 2 
hr Onsite Service 

ProSupport Plus: 4 Year Mission Critical 2 hr 
Onsite Service (Item not sold separately) 

 $       1,432.13  N/A 

951-6534 
ProSupport Plus: 5 Year Mission Critical 2 

hr Onsite Service 

ProSupport Plus: 5 Year Mission Critical 2 hr 

Onsite Service (Item not sold separately) 
 $       1,820.24  N/A 

951-8704 
ProSupport Plus: 4 Year Next Business Day 
Onsite Service 

ProSupport Plus: 4 Year Next Business Day 
Onsite Service (Item not sold separately) 

 $           51.42  N/A 

951-8705 
ProSupport Plus: 5 Year Next Business Day 

Onsite Service 

ProSupport Plus: 5 Year Next Business Day 

Onsite Service (Item not sold separately) 
 $         113.52  N/A 

951-8753 
ProSupport Plus: 4 Year Next Business Day 
Onsite Service 

ProSupport Plus: 4 Year Next Business Day 
Onsite Service (Item not sold separately) 

 $         158.16  N/A 

951-8754 
ProSupport Plus: 5 Year Next Business Day 

Onsite Service 

ProSupport Plus: 5 Year Next Business Day 

Onsite Service (Item not sold separately) 
 $         298.85  N/A 

951-8758 
ProSupport Plus: 3 Year Next Business Day 
Onsite Service 

ProSupport Plus: 3 Year Next Business Day 
Onsite Service (Item not sold separately) 

 $       1,939.58  N/A 

951-8761 
ProSupport Plus: 4 Year Next Business Day 

Onsite Service 

ProSupport Plus: 4 Year Next Business Day 

Onsite Service (Item not sold separately) 
 $       2,460.62  N/A 

951-8763 
ProSupport Plus: 5 Year Next Business Day 

Onsite Service 

ProSupport Plus: 5 Year Next Business Day 

Onsite Service (Item not sold separately) 
 $       3,037.94  N/A 

951-8766 
ProSupport Plus: 3 Year Mission Critical 2 

hr Onsite Service 

ProSupport Plus: 3 Year Mission Critical 2 hr 

Onsite Service (Item not sold separately) 
 $         786.89  N/A 

951-8767 
ProSupport Plus: 4 Year Mission Critical 2 

hr Onsite Service 

ProSupport Plus: 4 Year Mission Critical 2 hr 

Onsite Service (Item not sold separately) 
 $       1,143.96  N/A 

951-8768 
ProSupport Plus: 5 Year Mission Critical 2 

hr Onsite Service 

ProSupport Plus: 5 Year Mission Critical 2 hr 

Onsite Service (Item not sold separately) 
 $         930.50  N/A 

951-8771 
ProSupport Plus: 3 Year Mission Critical 2 

hr Onsite Service 

ProSupport Plus: 3 Year Mission Critical 2 hr 

Onsite Service (Item not sold separately) 
 $         485.14  N/A 

951-8775 
ProSupport Plus: 3 Year Mission Critical 4 

hr Onsite Service 

ProSupport Plus: 3 Year Mission Critical 4 hr 

Onsite Service (Item not sold separately) 
 $         162.04  N/A 

951-8776 ProSupport Plus: 4 Year Mission Critical 4 ProSupport Plus: 4 Year Mission Critical 4 hr  $         481.26  N/A 
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hr Onsite Service Onsite Service (Item not sold separately) 

951-8777 
ProSupport Plus: 5 Year Mission Critical 4 

hr Onsite Service 

ProSupport Plus: 5 Year Mission Critical 4 hr 

Onsite Service (Item not sold separately) 
 $         743.23  N/A 

951-8778 
ProSupport Plus: 3 Year Mission Critical 4 
hr Onsite Service 

ProSupport Plus: 3 Year Mission Critical 4 hr 
Onsite Service (Item not sold separately) 

 $           99.94  N/A 

951-8793 
ProSupport Plus: 3 Year Mission Critical 2 

hr Onsite Service 

ProSupport Plus: 3 Year Mission Critical 2 hr 

Onsite Service (Item not sold separately) 
 $       3,015.62  N/A 

951-8794 
ProSupport Plus: 4 Year Mission Critical 2 
hr Onsite Service 

ProSupport Plus: 4 Year Mission Critical 2 hr 
Onsite Service (Item not sold separately) 

 $       3,793.78  N/A 

951-8795 
ProSupport Plus: 5 Year Mission Critical 2 

hr Onsite Service 

ProSupport Plus: 5 Year Mission Critical 2 hr 

Onsite Service (Item not sold separately) 
 $       4,385.65  N/A 

953-4852 
3 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical 

3 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical (Item not sold separately) 

 $         434.68  N/A 

953-4862 
3 Year ProSupport and Mission Critical 

4HR 7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 4HR 

7x24 Onsite Pack (Item not sold separately) 
 $         434.68  N/A 

953-4882 
3 Year ProSupport and Mission Critical 

2HR7x24 OnsitePack:6Hr Repair 

3 Year ProSupport and Mission Critical 
2HR7x24 OnsitePack:6Hr Repair (Item not sold 

separately) 

 $         488.05  N/A 

953-4922 
3 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical 

3 Year ProSupport  4HR 7x24 Onsite: Non 
Mission Critical (Item not sold separately) 

 $       1,454.45  N/A 

953-4942 
3 Year ProSupport and Mission Critical 
2HR7x24 OnsitePack:6Hr Repair 

3 Year ProSupport and Mission Critical 

2HR7x24 OnsitePack:6Hr Repair (Item not sold 

separately) 

 $       1,454.45  N/A 

953-4962 
3 Year ProSupport and Mission Critical 

8HR 7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 8HR 

7x24 Onsite Pack (Item not sold separately) 
 $         538.50  N/A 

956-4850 
3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical 

3 Year ProSupport  4HR 7x24 Onsite: Non 

Mission Critical (Item not sold separately) 
 $         438.57  N/A 

956-4870 
3 Year ProSupport and Mission Critical 

4HR 7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 4HR 

7x24 Onsite Pack (Item not sold separately) 
 $         438.57  N/A 

956-4910 
3 Year ProSupport and Mission Critical 

2HR7x24 OnsitePack:6Hr Repair 

3 Year ProSupport and Mission Critical 

2HR7x24 OnsitePack:6Hr Repair (Item not sold 
separately) 

 $         433.71  N/A 

956-5030 
3 Year ProSupport and Mission Critical 

8HR 7x24 Onsite Pack 

3 Year ProSupport and Mission Critical 8HR 

7x24 Onsite Pack (Item not sold separately) 
 $         383.26  N/A 

960-1848 
Asset Recovery - Value Recovery, Program 
Managed Logistics 

Asset Recovery - Value Recovery, Program 
Managed Logistics (Item not sold separately) 

 $           54.34  N/A 

963-8626 

39 Months, RESTRICTED-ProSupport for 

Support Delivery Partners ONLY Next 
Business Day OnSite 

39 Months, RESTRICTED-ProSupport for 

Support Delivery Partners ONLY Next Business 
Day OnSite (Item not sold separately) 

 $           17.46  N/A 

963-8629 

3 Years RESTRICTED-ProSupport for 

Support Delivery Partners ONLY Next 
Business Day OnSite 

3 Years RESTRICTED-ProSupport for Support 

Delivery Partners ONLY Next Business Day 
OnSite (Item not sold separately) 

 $           17.46  N/A 

963-8630 

4 Years RESTRICTED-ProSupport for 

Support Delivery Partners ONLY Next 

Business Day OnSite 

4 Years RESTRICTED-ProSupport for Support 

Delivery Partners ONLY Next Business Day 

OnSite (Item not sold separately) 

 $           17.46  N/A 

963-8631 

51 Months, RESTRICTED-ProSupport for 

Support Delivery Partners ONLY Next 

Business Day OnSite 

51 Months, RESTRICTED-ProSupport for 

Support Delivery Partners ONLY Next Business 

Day OnSite (Item not sold separately) 

 $           17.46  N/A 

963-8633 
5 Years RESTRICTED-ProSupport for 
Support Delivery Partners ONLY Next 

Business Day OnSite 

5 Years RESTRICTED-ProSupport for Support 
Delivery Partners ONLY Next Business Day 

OnSite (Item not sold separately) 

 $           26.20  N/A 

963-8634 63 Months, RESTRICTED-ProSupport for 63 Months, RESTRICTED-ProSupport for  $           26.20  N/A 
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Support Delivery Partners ONLY Next 

Business Day OnSite 

Support Delivery Partners ONLY Next Business 

Day OnSite (Item not sold separately) 

969-1098 
1 Year Basic Limited Warranty and 1 Year 

Next Business Day Parts-only 

1 Year Basic Limited Warranty and 1 Year Next 

Business Day Parts-only (Item not sold 
separately) 

 $           19.41  N/A 

969-1099 
2 Year Basic Limited Warranty and 2 Year 

Next Business Day Parts-only 

2 Year Basic Limited Warranty and 2 Year Next 

Business Day Parts-only (Item not sold 
separately) 

 $           38.81  N/A 

969-1100 
3 Year Basic Limited Warranty and 3 Year 
Next Business Day Parts-only 

3 Year Basic Limited Warranty and 3 Year Next 

Business Day Parts-only (Item not sold 

separately) 

 $           77.62  N/A 

969-1104 
4 Year Basic Limited Warranty and 4 Year 
Next Business Day Parts-only 

4 Year Basic Limited Warranty and 4 Year Next 

Business Day Parts-only (Item not sold 

separately) 

 $           97.03  N/A 

969-1106 
5 Year Basic Limited Warranty and 5 Year 
Next Business Day Parts-only 

5 Year Basic Limited Warranty and 5 Year Next 

Business Day Parts-only (Item not sold 

separately) 

 $         116.43  N/A 

969-1112 
1 Year Basic Limited Warranty and 1 Year 

Next Business Day Onsite Service 

1 Year Basic Limited Warranty and 1 Year Next 
Business Day Onsite Service (Item not sold 

separately) 

 $           58.22  N/A 

969-1117 
2 Year Basic Limited Warranty and 2 Year 

Next Business Day Onsite Service 

2 Year Basic Limited Warranty and 2 Year Next 
Business Day Onsite Service (Item not sold 

separately) 

 $           76.65  N/A 

969-1118 
3 Year Basic Limited Warranty and 3 Year 

Next Business Day Onsite Service 

3 Year Basic Limited Warranty and 3 Year Next 

Business Day Onsite Service (Item not sold 
separately) 

 $         163.98  N/A 

969-1119 
4 Year Basic Limited Warranty and 4 Year 

Next Business Day Onsite Service 

4 Year Basic Limited Warranty and 4 Year Next 

Business Day Onsite Service (Item not sold 
separately) 

 $         241.60  N/A 

969-1120 
5 Year Basic Limited Warranty and 5 Year 
Next Business Day Onsite Service 

5 Year Basic Limited Warranty and 5 Year Next 

Business Day Onsite Service (Item not sold 

separately) 

 $         338.63  N/A 

969-1126 
2 Year ProSupport and 2 Year Next 

Business Day Onsite Service 

2 Year ProSupport and 2 Year Next Business 

Day Onsite Service (Item not sold separately) 
 $           67.92  N/A 

969-1127 
3 Year ProSupport and 3 Year Next 

Business Day Onsite Service 

3 Year ProSupport and 3 Year Next Business 

Day Onsite Service (Item not sold separately) 
 $         135.84  N/A 

969-1128 
4 Year ProSupport and 4 Year Next 

Business Day Onsite Service 

4 Year ProSupport and 4 Year Next Business 

Day Onsite Service (Item not sold separately) 
 $         240.63  N/A 

969-1129 
5 Year ProSupport and 5 Year Next 
Business Day Onsite Service 

5 Year ProSupport and 5 Year Next Business 
Day Onsite Service (Item not sold separately) 

 $         337.66  N/A 

969-1136 
2 Year ProSupport for Your Enterprise and 
2 Year NBD Onsite Service 

2 Year ProSupport for Your Enterprise and 2 

Year NBD Onsite Service (Item not sold 

separately) 

 $           67.92  N/A 

969-1137 
3 Year ProSupport for Your Enterprise and 
3 Year NBD Onsite Service 

3 Year ProSupport for Your Enterprise and 3 

Year NBD Onsite Service (Item not sold 

separately) 

 $         135.84  N/A 

969-1139 
4 Year ProSupport for Your Enterprise and 

4 Year NBD Onsite Service 

4 Year ProSupport for Your Enterprise and 4 
Year NBD Onsite Service (Item not sold 

separately) 

 $         240.63  N/A 

969-1140 
5 Year ProSupport for Your Enterprise and 

5 Year NBD Onsite Service 

5 Year ProSupport for Your Enterprise and 5 
Year NBD Onsite Service (Item not sold 

separately) 

 $         337.66  N/A 

969-1141 1 YR ProSupport  and 1 YR Next Business 1 YR ProSupport  and 1 YR Next Business Day  $           19.41  N/A 
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Day Onsite Service + Onsite Resolution Onsite Service + Onsite Resolution (Item not 

sold separately) 

969-1142 
2 YR ProSupport  and 2 YR Next Business 

Day Onsite Service + Onsite Resolution 

2 YR ProSupport  and 2 YR Next Business Day 

Onsite Service + Onsite Resolution (Item not 
sold separately) 

 $           77.62  N/A 

969-1143 
3 YR ProSupport  and 3 YR Next Business 

Day Onsite Service + Onsite Resolution 

3 YR ProSupport  and 3 YR Next Business Day 

Onsite Service + Onsite Resolution (Item not 
sold separately) 

 $         145.54  N/A 

969-1144 
4 YR ProSupport  and 4 YR Next Business 
Day Onsite Service + Onsite Resolution 

4 YR ProSupport  and 4 YR Next Business Day 

Onsite Service + Onsite Resolution (Item not 

sold separately) 

 $         240.63  N/A 

969-1145 
5 YR ProSupport  and 5 YR Next Business 
Day Onsite Service + Onsite Resolution 

5 YR ProSupport  and 5 YR Next Business Day 

Onsite Service + Onsite Resolution (Item not 

sold separately) 

 $         337.66  N/A 

969-1150 
1 YR Basic Limited Warranty + 1 YR 4HR 

5x10 Onsite Service 

1 YR Basic Limited Warranty + 1 YR 4HR 

5x10 Onsite Service (Item not sold separately) 
 $           87.32  N/A 

969-1151 
2 YR Limited Warranty + 2 YR 4HR 5x10 

Onsite Service 

2 YR Limited Warranty + 2 YR 4HR 5x10 

Onsite Service (Item not sold separately) 
 $         155.24  N/A 

969-1152 
3 YR Basic Limited Warranty + 3 YR 4HR 

5x10 Onsite Service 

3 YR Basic Limited Warranty + 3 YR 4HR 

5x10 Onsite Service (Item not sold separately) 
 $         310.49  N/A 

969-1153 
4 YR Limited Warranty + 4 YR 4HR 5x10 

Onsite Service 

4 YR Limited Warranty + 4 YR 4HR 5x10 

Onsite Service (Item not sold separately) 
 $         407.52  N/A 

969-1154 
5 YR Limited Warranty + 5 YR 4HR 5x10 

Onsite Service 

5 YR Limited Warranty + 5 YR 4HR 5x10 

Onsite Service (Item not sold separately) 
 $         521.79  N/A 

969-1474 
1 Year Basic Limited Warranty and 1 Year 

Advanced Exchange Service 

1 Year Basic Limited Warranty and 1 Year 

Advanced Exchange Service (Item not sold 
separately) 

 $           19.41  N/A 

969-1484 
2 Year Basic Limited Warranty and 2 Year 

Advanced Exchange Service 

2 Year Basic Limited Warranty and 2 Year 

Advanced Exchange Service (Item not sold 
separately) 

 $           24.26  N/A 

969-1488 
3 Year Basic Limited Warranty and 3 Year 
Advanced Exchange Service 

3 Year Basic Limited Warranty and 3 Year 

Advanced Exchange Service (Item not sold 

separately) 

 $           38.81  N/A 

969-1494 
4 Year Basic Limited Warranty and 4 Year 
Advanced Exchange Service 

4 Year Basic Limited Warranty and 4 Year 

Advanced Exchange Service (Item not sold 

separately) 

 $           67.92  N/A 

969-1497 
5 Year Basic Limited Warranty and 5 Year 

Advanced Exchange Service 

5 Year Basic Limited Warranty and 5 Year 
Advanced Exchange Service (Item not sold 

separately) 

 $           87.32  N/A 

969-1503 
2 Year ProSupport  and 2 Year Advanced 
Exchange Service 

2 Year ProSupport  and 2 Year Advanced 
Exchange Service (Item not sold separately) 

 $           16.49  N/A 

969-1509 
3 Year ProSupport  and 3 Year Advanced 

Exchange Service 

3 Year ProSupport  and 3 Year Advanced 

Exchange Service (Item not sold separately) 
 $           38.81  N/A 

969-1512 
4 Year ProSupport  and 4 Year Advanced 
Exchange Service 

4 Year ProSupport  and 4 Year Advanced 
Exchange Service (Item not sold separately) 

 $           46.57  N/A 

969-1513 
5 Year ProSupport  and 5 Year Advanced 

Exchange Service 

5 Year ProSupport  and 5 Year Advanced 

Exchange Service (Item not sold separately) 
 $           63.07  N/A 

969-1573 
2 Year ProSupport for Your Enterprise and 

2 Year Advanced Exchange Service 

2 Year ProSupport for Your Enterprise and 2 
Year Advanced Exchange Service (Item not sold 

separately) 

 $           19.41  N/A 

969-1574 
3 Year ProSupport for Your Enterprise and 

3 Year Advanced Exchange Service 

3 Year ProSupport for Your Enterprise and 3 
Year Advanced Exchange Service (Item not sold 

separately) 

 $           38.81  N/A 
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969-1575 
4 Year ProSupport for Your Enterprise and 
4 Year Advanced Exchange Service 

4 Year ProSupport for Your Enterprise and 4 

Year Advanced Exchange Service (Item not sold 

separately) 

 $           58.22  N/A 

969-1576 
5 Year ProSupport for Your Enterprise and 

5 Year Advanced Exchange Service 

5 Year ProSupport for Your Enterprise and 5 
Year Advanced Exchange Service (Item not sold 

separately) 

 $           77.62  N/A 

969-1588 
1 Year Basic Limited Warranty and 1 Year 

Next Business Day Onsite Service 

1 Year Basic Limited Warranty and 1 Year Next 
Business Day Onsite Service (Item not sold 

separately) 

 $           19.41  N/A 

969-1590 
1 Year Basic Limited Warranty and 1 Year 

Next Business Day Onsite Service 

1 Year Basic Limited Warranty and 1 Year Next 

Business Day Onsite Service (Item not sold 
separately) 

 $             9.70  N/A 

969-1591 
2 Year Basic Limited Warranty and 2 Year 

Next Business Day Onsite Service 

2 Year Basic Limited Warranty and 2 Year Next 

Business Day Onsite Service (Item not sold 
separately) 

 $           29.11  N/A 

969-1592 
3 Year Basic Limited Warranty and 3 Year 

Next Business Day Onsite Service 

3 Year Basic Limited Warranty and 3 Year Next 

Business Day Onsite Service (Item not sold 
separately) 

 $           58.22  N/A 

969-1593 
4 Year Basic Limited Warranty and 4 Year 
Next Business Day Onsite Service 

4 Year Basic Limited Warranty and 4 Year Next 

Business Day Onsite Service (Item not sold 

separately) 

 $           87.32  N/A 

969-1594 
5 Year Basic Limited Warranty and 5 Year 

Next Business Day Onsite Service 

5 Year Basic Limited Warranty and 5 Year Next 

Business Day Onsite Service (Item not sold 

separately) 

 $         116.43  N/A 

969-1599 
1 Year ProSupport and 1 Year Next 
Business Day Onsite Service 

1 Year ProSupport and 1 Year Next Business 
Day Onsite Service (Item not sold separately) 

 $             9.70  N/A 

969-1600 
2 Year ProSupport and 2 Year Next 

Business Day Onsite Service 

2 Year ProSupport and 2 Year Next Business 

Day Onsite Service (Item not sold separately) 
 $           24.26  N/A 

969-1601 
3 Year ProSupport and 3 Year Next 
Business Day Onsite Service 

3 Year ProSupport and 3 Year Next Business 
Day Onsite Service (Item not sold separately) 

 $           48.51  N/A 

969-1602 
4 Year ProSupport and 4 Year Next 

Business Day Onsite Service 

4 Year ProSupport and 4 Year Next Business 

Day Onsite Service (Item not sold separately) 
 $           67.92  N/A 

969-1603 
5 Year ProSupport and 5 Year Next 
Business Day Onsite Service 

5 Year ProSupport and 5 Year Next Business 
Day Onsite Service (Item not sold separately) 

 $           97.03  N/A 

969-1608 
1 Year ProSupport for Your Enterprise and 

1 Year NBD Onsite Service 

1 Year ProSupport for Your Enterprise and 1 

Year NBD Onsite Service (Item not sold 
separately) 

 $             9.70  N/A 

969-1609 
2 Year ProSupport for Your Enterprise and 
2 Year NBD Onsite Service 

2 Year ProSupport for Your Enterprise and 2 

Year NBD Onsite Service (Item not sold 
separately) 

 $           29.11  N/A 

969-1610 
3 Year ProSupport for Your Enterprise and 
3 Year NBD Onsite Service 

3 Year ProSupport for Your Enterprise and 3 

Year NBD Onsite Service (Item not sold 

separately) 

 $           58.22  N/A 

969-1611 
4 Year ProSupport for Your Enterprise and 
4 Year NBD Onsite Service 

4 Year ProSupport for Your Enterprise and 4 

Year NBD Onsite Service (Item not sold 

separately) 

 $           87.32  N/A 

969-1612 
5 Year ProSupport for Your Enterprise and 

5 Year NBD Onsite Service 

5 Year ProSupport for Your Enterprise and 5 
Year NBD Onsite Service (Item not sold 

separately) 

 $         116.43  N/A 

969-1613 
1 YR ProSupport  and 1 YR Next Business 

Day Onsite Service + Onsite Resolution 

1 YR ProSupport  and 1 YR Next Business Day 
Onsite Service + Onsite Resolution (Item not 

sold separately) 

 $           19.41  N/A 

969-1614 2 YR ProSupport  and 2 YR Next Business 2 YR ProSupport  and 2 YR Next Business Day  $           38.81  N/A 
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Day Onsite Service + Onsite Resolution Onsite Service + Onsite Resolution (Item not 

sold separately) 

969-1615 
3 YR ProSupport  and 3 YR Next Business 

Day Onsite Service + Onsite Resolution 

3 YR ProSupport  and 3 YR Next Business Day 

Onsite Service + Onsite Resolution (Item not 
sold separately) 

 $           67.92  N/A 

969-1616 
4 YR ProSupport  and 4 YR Next Business 

Day Onsite Service + Onsite Resolution 

4 YR ProSupport  and 4 YR Next Business Day 

Onsite Service + Onsite Resolution (Item not 
sold separately) 

 $           97.03  N/A 

969-1617 
5 YR ProSupport  and 5 YR Next Business 
Day Onsite Service + Onsite Resolution 

5 YR ProSupport  and 5 YR Next Business Day 

Onsite Service + Onsite Resolution (Item not 

sold separately) 

 $         126.14  N/A 

969-1638 
15 Months Basic Limited Warranty and 15 
Months Advanced Exchange Service 

15 Months Basic Limited Warranty and 15 

Months Advanced Exchange Service (Item not 

sold separately) 

 $           19.41  N/A 

969-1699 
15Months Basic Limited Warranty and 15 
Months Next Business Day Onsite Service 

15Months Basic Limited Warranty and 15 

Months Next Business Day Onsite Service (Item 

not sold separately) 

 $           19.41  N/A 

969-1866 
4 Year ProSupport for Your Enterprise and 

4 Year NBD Onsite Service 

4 Year ProSupport for Your Enterprise and 4 
Year NBD Onsite Service (Item not sold 

separately) 

 $         126.14  N/A 

969-1867 
5 Year ProSupport for Your Enterprise and 

5 Year NBD Onsite Service 

5 Year ProSupport for Your Enterprise and 5 
Year NBD Onsite Service (Item not sold 

separately) 

 $         174.65  N/A 

969-1877 
1 YR Basic Limited Warranty + 1 YR 4HR 

5x10 Onsite Service 

1 YR Basic Limited Warranty + 1 YR 4HR 

5x10 Onsite Service (Item not sold separately) 
 $           58.22  N/A 

969-1878 
2 YR Limited Warranty + 2 YR 4HR 5x10 

Onsite Service 

2 YR Limited Warranty + 2 YR 4HR 5x10 

Onsite Service (Item not sold separately) 
 $         106.73  N/A 

969-1879 
3 YR Basic Limited Warranty + 3 YR 4HR 

5x10 Onsite Service 

3 YR Basic Limited Warranty + 3 YR 4HR 

5x10 Onsite Service (Item not sold separately) 
 $         203.76  N/A 

969-1880 
4 YR Limited Warranty + 4 YR 4HR 5x10 

Onsite Service 

4 YR Limited Warranty + 4 YR 4HR 5x10 

Onsite Service (Item not sold separately) 
 $         281.38  N/A 

969-1881 
5 YR Limited Warranty + 5 YR 4HR 5x10 

Onsite Service 

5 YR Limited Warranty + 5 YR 4HR 5x10 

Onsite Service (Item not sold separately) 
 $         359.00  N/A 

969-2077 
1 Year Basic Limited Warranty and 1 Year 
Next Business Day Onsite Service 

1 Year Basic Limited Warranty and 1 Year Next 

Business Day Onsite Service (Item not sold 

separately) 

 $           38.81  N/A 

969-2080 
2 Year Basic Limited Warranty and 2 Year 

Next Business Day Onsite Service 

2 Year Basic Limited Warranty and 2 Year Next 
Business Day Onsite Service (Item not sold 

separately) 

 $           38.81  N/A 

969-2081 
3 Year Basic Limited Warranty and 3 Year 

Next Business Day Onsite Service 

3 Year Basic Limited Warranty and 3 Year Next 
Business Day Onsite Service (Item not sold 

separately) 

 $           67.92  N/A 

969-2082 
4 Year Basic Limited Warranty and 4 Year 

Next Business Day Onsite Service 

4 Year Basic Limited Warranty and 4 Year Next 
Business Day Onsite Service (Item not sold 

separately) 

 $         116.43  N/A 

969-2083 
5 Year Basic Limited Warranty and 5 Year 

Next Business Day Onsite Service 

5 Year Basic Limited Warranty and 5 Year Next 

Business Day Onsite Service (Item not sold 
separately) 

 $         164.95  N/A 

969-2089 
2 Year ProSupport and 2 Year Next 

Business Day Onsite Service 

2 Year ProSupport and 2 Year Next Business 

Day Onsite Service (Item not sold separately) 
 $           38.81  N/A 

969-2090 
3 Year ProSupport and 3 Year Next 
Business Day Onsite Service 

3 Year ProSupport and 3 Year Next Business 
Day Onsite Service (Item not sold separately) 

 $           67.92  N/A 

969-2091 4 Year ProSupport and 4 Year Next 4 Year ProSupport and 4 Year Next Business  $         126.14  N/A 
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Business Day Onsite Service Day Onsite Service (Item not sold separately) 

969-2092 
5 Year ProSupport and 5 Year Next 

Business Day Onsite Service 

5 Year ProSupport and 5 Year Next Business 

Day Onsite Service (Item not sold separately) 
 $         174.65  N/A 

969-2098 
2 Year ProSupport for Your Enterprise and 

2 Year NBD Onsite Service 

2 Year ProSupport for Your Enterprise and 2 
Year NBD Onsite Service (Item not sold 

separately) 

 $           38.81  N/A 

970-2671 Keep Your Hard Drive, 2 Years 
Keep Your Hard Drive, 2 Years (Item not sold 

separately) 
 $         145.54  N/A 

970-6291 Keep Your Hard Drive, 2 Years 
Keep Your Hard Drive, 2 Years (Item not sold 

separately) 
 $           14.55  N/A 

970-6301 
Federal Keep Your Hard Drive Service, 2 

YEAR 

Federal Keep Your Hard Drive Service, 2 

YEAR (Item not sold separately) 
 $             7.76  N/A 

970-6311 2 Year Accidental Damage Service 
2 Year Accidental Damage Service (Item not 

sold separately) 
 $           37.84  N/A 

970-7771 
Federal Keep Your Hard Drive Service, 2 
YEAR 

Federal Keep Your Hard Drive Service, 2 
YEAR (Item not sold separately) 

 $             7.76  N/A 

970-7781 2 Year Accidental Damage Service 
2 Year Accidental Damage Service (Item not 

sold separately) 
 $           96.06  N/A 

970-7971 
Federal Keep Your Hard Drive Service, 2 
YEAR 

Federal Keep Your Hard Drive Service, 2 
YEAR (Item not sold separately) 

 $             7.76  N/A 

971-1081 Client Installation - Qty 1 
Client Installation - Qty 1 (Item not sold 

separately) 
 $           96.06  N/A 

971-1082 Client Installation - Qty 2+ 
Client Installation - Qty 2+ (Item not sold 

separately) 
 $           72.77  N/A 

971-1083 
Client Installation - Addon - Installation of 

a Wireless Network 

Client Installation - Addon - Installation of a 

Wireless Network (Item not sold separately) 
 $           43.66  N/A 

971-1084 
Client Installation - Addon - Data 

Migration of Additional 10GB and above 

Client Installation - Addon - Data Migration of 
Additional 10GB and above (Item not sold 

separately) 

 $           43.66  N/A 

971-1085 Client Installation - Addon - Image Load 
Client Installation - Addon - Image Load (Item 

not sold separately) 
 $           43.66  N/A 

971-1086 
Client Installation - Addon - Software 

Application Load 

Client Installation - Addon - Software 

Application Load (Item not sold separately) 
 $           76.65  N/A 

973-4583 EDT PE Blade Server OS Install Add-on 
EDT PE Blade Server OS Install Add-on (Item 

not sold separately) 
 $         436.61  N/A 

973-5776 
4HR DDPE REMOTE 

IMPLEMENTATION SMB 

4HR DDPE REMOTE IMPLEMENTATION 

SMB (Item not sold separately) 
 $         630.68  N/A 

973-7883 
Component Expansion of An Existing 

Storage Environment (Onsite) 

Component Expansion of An Existing Storage 

Environment (Onsite) (Item not sold separately) 
 $       2,424.72  N/A 

973-7884 
Component Expansion of An Existing 

Storage Environment (Onsite), Add-On 

Component Expansion of An Existing Storage 

Environment (Onsite), Add-On (Item not sold 

separately) 

 $       1,260.39  N/A 

973-9187 1 Year Accidental Damage Service 
1 Year Accidental Damage Service (Item not 

sold separately) 
 $           57.25  N/A 

973-9188 2 Year Accidental Damage Service 
2 Year Accidental Damage Service (Item not 

sold separately) 
 $           86.35  N/A 

973-9189 3 Year Accidental Damage Service 
3 Year Accidental Damage Service (Item not 

sold separately) 
 $         105.76  N/A 

973-9190 4 Year Accidental Damage Service 
4 Year Accidental Damage Service (Item not 

sold separately) 
 $         134.87  N/A 

973-9191 5 Year Accidental Damage Service 
5 Year Accidental Damage Service (Item not 

sold separately) 
 $         154.27  N/A 
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980-3634 Keep Your Hard Drive, 5 Years 
Keep Your Hard Drive, 5 Years (Item not sold 

separately) 
 $         291.08  N/A 

980-7177 
Asset Recovery Services, ValueRecovery, 

Prodram Managed 

Asset Recovery Services, ValueRecovery, 

Prodram Managed (Item not sold separately) 
 $           27.17  N/A 

980-7554 Keep Your Hard Drive, 5 Years 
Keep Your Hard Drive, 5 Years (Item not sold 

separately) 
 $           29.11  N/A 

980-7564 
Federal Keep Your Hard Drive Service, 5 

YEAR 

Federal Keep Your Hard Drive Service, 5 

YEAR (Item not sold separately) 
 $           13.58  N/A 

980-7574 5 Year Accidental Damage Service 
5 Year Accidental Damage Service (Item not 

sold separately) 
 $           76.65  N/A 

980-9194 Keep Your Hard Drive, 5 Years 
Keep Your Hard Drive, 5 Years (Item not sold 

separately) 
 $           29.11  N/A 

980-9204 
Federal Keep Your Hard Drive Service, 5 

YEAR 

Federal Keep Your Hard Drive Service, 5 

YEAR (Item not sold separately) 
 $           13.58  N/A 

980-9214 5 Year Accidental Damage Service 
5 Year Accidental Damage Service (Item not 
sold separately) 

 $         173.68  N/A 

980-9374 
Federal Keep Your Hard Drive Service, 5 

YEAR 

Federal Keep Your Hard Drive Service, 5 

YEAR (Item not sold separately) 
 $           13.58  N/A 

981-0393 Keep Your Hard Drive, 4 Years 
Keep Your Hard Drive, 4 Years (Item not sold 
separately) 

 $         242.57  N/A 

981-3953 Keep Your Hard Drive, 4 Years 
Keep Your Hard Drive, 4 Years (Item not sold 

separately) 
 $           24.26  N/A 

981-3963 
Federal Keep Your Hard Drive Service, 4 

YEAR 

Federal Keep Your Hard Drive Service, 4 

YEAR (Item not sold separately) 
 $           11.64  N/A 

981-3973 4 Year Accidental Damage Service 
4 Year Accidental Damage Service (Item not 

sold separately) 
 $           57.25  N/A 

981-5573 Keep Your Hard Drive, 4 Years 
Keep Your Hard Drive, 4 Years (Item not sold 
separately) 

 $           24.26  N/A 

981-5583 
Federal Keep Your Hard Drive Service, 4 

YEAR 

Federal Keep Your Hard Drive Service, 4 

YEAR (Item not sold separately) 
 $           11.64  N/A 

981-5593 4 Year Accidental Damage Service 
4 Year Accidental Damage Service (Item not 
sold separately) 

 $         144.57  N/A 

981-5753 
Federal Keep Your Hard Drive Service, 4 

YEAR 

Federal Keep Your Hard Drive Service, 4 

YEAR (Item not sold separately) 
 $           11.64  N/A 

983-2391 
2 Year ProSupport for Your Enterprise and 

2 Year Advanced Exchange Service 

2 Year ProSupport for Your Enterprise and 2 
Year Advanced Exchange Service (Item not sold 

separately) 

 $           48.51  N/A 

983-2431 
2 Year ProSupport  and 2 Year Advanced 

Exchange Service 

2 Year ProSupport  and 2 Year Advanced 

Exchange Service (Item not sold separately) 
 $           48.51  N/A 

983-3401 
1 Year Extended Battery Service for Year 2 

of System Life 

1 Year Extended Battery Service for Year 2 of 

System Life (Item not sold separately) 
 $           76.65  N/A 

983-6402 Keep Your Hard Drive, 3 Years 
Keep Your Hard Drive, 3 Years (Item not sold 
separately) 

 $         194.06  N/A 

984-0092 Keep Your Hard Drive, 3 Years 
Keep Your Hard Drive, 3 Years (Item not sold 

separately) 
 $           19.41  N/A 

984-0102 
Federal Keep Your Hard Drive Service, 3 
YEAR 

Federal Keep Your Hard Drive Service, 3 
YEAR (Item not sold separately) 

 $             9.70  N/A 

984-0112 3 Year Accidental Damage Service 
3 Year Accidental Damage Service (Item not 

sold separately) 
 $           47.54  N/A 

984-0721 2 Year, Hard Drive Data Recovery Service 
2 Year, Hard Drive Data Recovery Service 
(Item not sold separately) 

 $           63.07  N/A 

984-1067 ONSITE INSTALLATION: PowerEdge ONSITE INSTALLATION: PowerEdge  $         241.60  N/A 
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Hardware Install only Hardware Install only (Item not sold separately) 

984-1077 

ONSITE INSTALLATION: PowerEdge 

Hardware and  Windows OS Installation- 

Basic 

ONSITE INSTALLATION: PowerEdge 

Hardware and  Windows OS Installation- Basic 

(Item not sold separately) 

 $         581.20  N/A 

984-1772 Keep Your Hard Drive, 3 Years 
Keep Your Hard Drive, 3 Years (Item not sold 

separately) 
 $           19.41  N/A 

984-1782 
Federal Keep Your Hard Drive Service, 3 

YEAR 

Federal Keep Your Hard Drive Service, 3 

YEAR (Item not sold separately) 
 $             9.70  N/A 

984-1792 3 Year Accidental Damage Service 
3 Year Accidental Damage Service (Item not 

sold separately) 
 $         115.46  N/A 

984-1952 
Federal Keep Your Hard Drive Service, 3 

YEAR 

Federal Keep Your Hard Drive Service, 3 

YEAR (Item not sold separately) 
 $             9.70  N/A 

984-2840 Keep Your Hard Drive, 1 Year 
Keep Your Hard Drive, 1 Year (Item not sold 

separately) 
 $           72.77  N/A 

984-4511 
2 Year, Hard Drive Data Recovery Service 

(SYSTEM WITHOUT RAID) 

2 Year, Hard Drive Data Recovery Service 
(SYSTEM WITHOUT RAID) (Item not sold 

separately) 

 $           63.07  N/A 

984-4641 
2 Year, Hard Drive Data Recovery Service 

(SYSTEM WITHOUT RAID) 

2 Year, Hard Drive Data Recovery Service 

(SYSTEM WITHOUT RAID) (Item not sold 
separately) 

 $           63.07  N/A 

984-6730 Keep Your Hard Drive, 1 Year 
Keep Your Hard Drive, 1 Year (Item not sold 

separately) 
 $             9.70  N/A 

984-6740 
Federal Keep Your Hard Drive Service, 1 

YEAR 

Federal Keep Your Hard Drive Service, 1 

YEAR (Item not sold separately) 
 $             5.82  N/A 

984-6750 1 Year Accidental Damage Service 
1 Year Accidental Damage Service (Item not 

sold separately) 
 $           28.14  N/A 

984-8410 Keep Your Hard Drive, 1 Year 
Keep Your Hard Drive, 1 Year (Item not sold 
separately) 

 $             9.70  N/A 

984-8420 
Federal Keep Your Hard Drive Service, 1 

YEAR 

Federal Keep Your Hard Drive Service, 1 

YEAR (Item not sold separately) 
 $             5.82  N/A 

984-8430 1 Year Accidental Damage Service 
1 Year Accidental Damage Service (Item not 
sold separately) 

 $           66.95  N/A 

984-8600 
Federal Keep Your Hard Drive Service, 1 

YEAR 

Federal Keep Your Hard Drive Service, 1 

YEAR (Item not sold separately) 
 $             5.82  N/A 

984-8714 
5 Year ProSupport for Your Enterprise and 

5 Year Advanced Exchange Service 

5 Year ProSupport for Your Enterprise and 5 
Year Advanced Exchange Service (Item not sold 

separately) 

 $           97.03  N/A 

984-8754 
5 Year ProSupport  and 5 Year Advanced 
Exchange Service 

5 Year ProSupport  and 5 Year Advanced 
Exchange Service (Item not sold separately) 

 $           97.03  N/A 

984-9947 
EDT VMWARE IMPLEMENTATION ON 

TO A SERVER 

EDT VMWARE IMPLEMENTATION ON TO 

A SERVER (Item not sold separately) 
 $       1,910.48  N/A 

984-9957 
EDT VIRTUAL CENTER 

IMPLEMENTATION SINGLE SERVER 

EDT VIRTUAL CENTER 
IMPLEMENTATION SINGLE SERVER (Item 

not sold separately) 

 $       1,939.58  N/A 

985-3817 
Asset Recovery Service Label for recovery 

of one IT piece(NTB,DSK,MON,etc) 

Asset Recovery Service Label for recovery of 
one IT piece(NTB,DSK,MON,etc) (Item not 

sold separately) 

 $           27.17  N/A 

985-3827 
Asset Recovery Svc Label and Box for 

recovery of 1 IT pce(NTB,DSK,MON,etc) 

Asset Recovery Svc Label and Box for recovery 

of 1 IT pce(NTB,DSK,MON,etc) (Item not sold 
separately) 

 $           58.22  N/A 

985-5663 
4 Year ProSupport for Your Enterprise and 

4 Year Advanced Exchange Service 

4 Year ProSupport for Your Enterprise and 4 

Year Advanced Exchange Service (Item not sold 
 $           87.32  N/A 
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separately) 

985-5703 
4 Year ProSupport  and 4 Year Advanced 

Exchange Service 

4 Year ProSupport  and 4 Year Advanced 

Exchange Service (Item not sold separately) 
 $           87.32  N/A 

987-9974 
5 YEAR, HARD DRIVE DATA 
RECOVERY SERVICE (SYSTEM 

WITHOUT RAID) 

5 YEAR, HARD DRIVE DATA RECOVERY 
SERVICE (SYSTEM WITHOUT RAID) (Item 

not sold separately) 

 $           92.18  N/A 

987-9994 5 Year, Hard Drive Data Recovery Service 
5 Year, Hard Drive Data Recovery Service 

(Item not sold separately) 
 $           92.18  N/A 

988-0034 
5 Year, Hard Drive Data Recovery Service 
(SYSTEM WITHOUT RAID) 

5 Year, Hard Drive Data Recovery Service 

(SYSTEM WITHOUT RAID) (Item not sold 

separately) 

 $           92.18  N/A 

988-4442 
3 Year ProSupport for Your Enterprise and 

3 Year Advanced Exchange Service 

3 Year ProSupport for Your Enterprise and 3 
Year Advanced Exchange Service (Item not sold 

separately) 

 $           67.92  N/A 

988-4482 
3 Year ProSupport  and 3 Year Advanced 
Exchange Service 

3 Year ProSupport  and 3 Year Advanced 
Exchange Service (Item not sold separately) 

 $           67.92  N/A 

988-5542 
2 Years Extended Battery Service for Years 

2 and 3 of System Life 

2 Years Extended Battery Service for Years 2 

and 3 of System Life (Item not sold separately) 
 $           86.35  N/A 

988-8170 
1 Year ProSupport for Your Enterprise and 

1 Year Advanced Exchange Service 

1 Year ProSupport for Your Enterprise and 1 
Year Advanced Exchange Service (Item not sold 

separately) 

 $           29.11  N/A 

988-8210 
1 Year ProSupport  and 1 Year Advanced 
Exchange Service 

1 Year ProSupport  and 1 Year Advanced 
Exchange Service (Item not sold separately) 

 $           29.11  N/A 

989-0013 

4 YEAR, HARD DRIVE DATA 

RECOVERY SERVICE (SYSTEM 

WITHOUT RAID) 

4 YEAR, HARD DRIVE DATA RECOVERY 

SERVICE (SYSTEM WITHOUT RAID) (Item 

not sold separately) 

 $           82.47  N/A 

989-0033 4 Year, Hard Drive Data Recovery Service 
4 Year, Hard Drive Data Recovery Service 

(Item not sold separately) 
 $           82.47  N/A 

989-0073 
4 Year, Hard Drive Data Recovery Service 

(SYSTEM WITHOUT RAID) 

4 Year, Hard Drive Data Recovery Service 

(SYSTEM WITHOUT RAID) (Item not sold 
separately) 

 $           82.47  N/A 

989-3882 3 Year, Hard Drive Data Recovery Service 
3 Year, Hard Drive Data Recovery Service 

(Item not sold separately) 
 $           72.77  N/A 

989-6630 1 Year, Hard Drive Data Recovery Service 
1 Year, Hard Drive Data Recovery Service 
(Item not sold separately) 

 $           53.37  N/A 

989-8272 
3 Year, Hard Drive Data Recovery Service 

(SYSTEM WITHOUT RAID) 

3 Year, Hard Drive Data Recovery Service 

(SYSTEM WITHOUT RAID) (Item not sold 
separately) 

 $           72.77  N/A 

989-8302 
3 Year, Hard Drive Data Recovery Service 
(SYSTEM WITHOUT RAID) 

3 Year, Hard Drive Data Recovery Service 

(SYSTEM WITHOUT RAID) (Item not sold 
separately) 

 $           72.77  N/A 

989-9321 
2 Year Basic Hardware Service with 2 Year 

Parts Only Service 

2 Year Basic Hardware Service with 2 Year 

Parts Only Service (Item not sold separately) 
 $           29.11  N/A 

989-9331 
2 Year Basic Hardware Service with 2 Year 
NBD Limited Onsite Service After Remote 

Diagnosis 

2 Year Basic Hardware Service with 2 Year 
NBD Limited Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           28.14  N/A 

990-0930 
1 Year, Hard Drive Data Recovery Service 

(SYSTEM WITHOUT RAID) 

1 Year, Hard Drive Data Recovery Service 

(SYSTEM WITHOUT RAID) (Item not sold 
separately) 

 $           53.37  N/A 

990-0960 
1 Year, Hard Drive Data Recovery Service 

(SYSTEM WITHOUT RAID) 

1 Year, Hard Drive Data Recovery Service 

(SYSTEM WITHOUT RAID) (Item not sold 
separately) 

 $           53.37  N/A 

993-9484 3 Year ProSupport with Mission Critical 3 Year ProSupport with Mission Critical 4HR  $           17.46  N/A 
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4HR 7x24 Onsite Service After Remote 

Diagnosis 

7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

993-9494 

4 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 
Diagnosis 

4 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 
(Item not sold separately) 

 $           22.32  N/A 

993-9504 

5 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 
Diagnosis 

5 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 
(Item not sold separately) 

 $           26.20  N/A 

994-3442 
3 Year Basic Hardware Service with 3 Year 

Parts Only Service 

3 Year Basic Hardware Service with 3 Year 

Parts Only Service (Item not sold separately) 
 $         125.17  N/A 

994-3532 
3 Year ProSupport with 3 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

3 Year ProSupport with 3 Year 4HR 7x24 
Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $         154.27  N/A 

994-3572 
3 Year ProSupport with 3 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

3 Year ProSupport with 3 Year 4HR 7x24 
Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $           31.37  N/A 

994-3582 

3 Year ProSupport for IT with 3 Year 4HR 

7x24 Onsite Service After Remote 
Diagnosis 

3 Year ProSupport for IT with 3 Year 4HR 7x24 

Onsite Service After Remote Diagnosis (Item 
not sold separately) 

 $           31.37  N/A 

994-3612 

3 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 
Diagnosis 

3 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 
(Item not sold separately) 

 $           31.37  N/A 

994-3622 

3 Year ProSupport for IT with Mission 

Critical 4HR 7x24 Onsite Service After 

Remote Diagnosis 

3 Year ProSupport for IT with Mission Critical 

4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           31.37  N/A 

994-3762 

3 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 

Diagnosis 

3 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $         155.24  N/A 

994-9700 
1 Year Basic Hardware Service with 1 Year 
NBD Limited Onsite Service After Remote 

Diagnosis 

1 Year Basic Hardware Service with 1 Year 
NBD Limited Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $         130.02  N/A 

994-9820 
3 Year ProSupport with 3 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

3 Year ProSupport with 3 Year 4HR 7x24 
Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $           38.81  N/A 

994-9900 
3 Year ProSupport with 3 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

3 Year ProSupport with 3 Year 4HR 7x24 

Onsite Service After Remote Diagnosis (Item 
not sold separately) 

 $           74.39  N/A 

994-9910 

3 Year ProSupport for IT with 3 Year 4HR 

7x24 Onsite Service After Remote 
Diagnosis 

3 Year ProSupport for IT with 3 Year 4HR 7x24 

Onsite Service After Remote Diagnosis (Item 
not sold separately) 

 $           74.39  N/A 

994-9940 

3 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 
Diagnosis 

3 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 
(Item not sold separately) 

 $           74.39  N/A 

994-9950 

3 Year ProSupport for IT with Mission 

Critical 4HR 7x24 Onsite Service After 

Remote Diagnosis 

3 Year ProSupport for IT with Mission Critical 

4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           74.39  N/A 

995-0130 

3 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 

Diagnosis 

3 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $         134.87  N/A 

995-0210 
1 Year Basic Hardware Service with 1 Year 
Parts Only Service 

1 Year Basic Hardware Service with 1 Year 
Parts Only Service (Item not sold separately) 

 $           96.06  N/A 

995-0709 
5 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 

5 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 
 $           76.65  N/A 
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Diagnosis (Item not sold separately) 

995-0893 
1 Year Basic Hardware Service with 1 Year 

Parts Only Service 

1 Year Basic Hardware Service with 1 Year 

Parts Only Service (Item not sold separately) 
 $           18.44  N/A 

995-0913 
1 Year Basic Hardware Service with 1 Year 
NBD Limited Onsite Service After Remote 

Diagnosis 

1 Year Basic Hardware Service with 1 Year 
NBD Limited Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           28.14  N/A 

995-0963 
3 Year ProSupport with 3 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

3 Year ProSupport with 3 Year 4HR 7x24 

Onsite Service After Remote Diagnosis (Item 
not sold separately) 

 $           37.84  N/A 

995-0983 

3 Year ProSupport for Your Enterprise with 

3 Year 4HR 7x24 Onsite Service After 
Remote Diagnosis 

3 Year ProSupport for Your Enterprise with 3 

Year 4HR 7x24 Onsite Service After Remote 
Diagnosis (Item not sold separately) 

 $           37.84  N/A 

995-1003 

3 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 
Diagnosis 

3 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 
(Item not sold separately) 

 $           57.25  N/A 

995-1013 

3Year ProSupport for Enterprise w/ 

Mission Critical 4HR 7x24 Onsite Service 

After Remote Diagnosis 

3Year ProSupport for Enterprise w/ Mission 

Critical 4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           57.25  N/A 

995-1143 

3 Year Basic Limited Warranty with 3 Year 

NBD Limited Onsite Service + Onsite 

Diagnosis 

3 Year Basic Limited Warranty with 3 Year 

NBD Limited Onsite Service + Onsite Diagnosis 

(Item not sold separately) 

 $           14.55  N/A 

995-1173 
3 Year ProSupport with Mission Critical 
4HR 7x24 Onsite Service After Remote 

Diagnosis 

3 Year ProSupport with Mission Critical 4HR 
7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $           32.23  N/A 

995-1443 
2 Year Basic Hardware Service with 2 Year 
Parts Only Service 

2 Year Basic Hardware Service with 2 Year 
Parts Only Service (Item not sold separately) 

 $           29.11  N/A 

995-1453 

2 Year Basic Hardware Service with 2 Year 

NBD Limited Onsite Service After Remote 

Diagnosis 

2 Year Basic Hardware Service with 2 Year 

NBD Limited Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           28.14  N/A 

995-1553 
3 Year ProSupport with 3 Year 4HR 7x24 
Onsite Service After Remote Diagnosis 

3 Year ProSupport with 3 Year 4HR 7x24 

Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $           32.23  N/A 

995-1593 
3 Year ProSupport for Your Ent with 3 
Year NBD Limited Onsite Service + Onsite 

Diagnosis 

3 Year ProSupport for Your Ent with 3 Year 
NBD Limited Onsite Service + Onsite Diagnosis 

(Item not sold separately) 

 $           41.94  N/A 

995-1643 
3 Year ProSupport with Mission Critical 
4HR 7x24 Onsite Service After Remote 

Diagnosis 

3 Year ProSupport with Mission Critical 4HR 
7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $           29.87  N/A 

995-1653 
3Year ProSupport for Enterprise w/ 
Mission Critical 4HR 7x24 Onsite Service 

After Remote Diagnosis 

3Year ProSupport for Enterprise w/ Mission 
Critical 4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           41.94  N/A 

995-1913 
3 Year Basic Hardware Service with 3 Year 

Parts Only Service 

3 Year Basic Hardware Service with 3 Year 

Parts Only Service (Item not sold separately) 
 $           58.22  N/A 

995-1953 
3 Year ProSupport with 3 Year 4HR 7x24 
Onsite Service After Remote Diagnosis 

3 Year ProSupport with 3 Year 4HR 7x24 

Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $           96.06  N/A 

995-1963 
3 Year ProSupport for Your Enterprise with 
3 Year 4HR 7x24 Onsite Service After 

Remote Diagnosis 

3 Year ProSupport for Your Enterprise with 3 
Year 4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           96.06  N/A 

995-1973 
3 Year ProSupport with Mission Critical 
4HR 7x24 Onsite Service After Remote 

Diagnosis 

3 Year ProSupport with Mission Critical 4HR 
7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $         104.79  N/A 

995-1983 3Year ProSupport for Enterprise w/ 3Year ProSupport for Enterprise w/ Mission  $         104.79  N/A 
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Mission Critical 4HR 7x24 Onsite Service 

After Remote Diagnosis 

Critical 4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

995-2063 

3 Year Basic Limited Warranty with 3 Year 

NBD Limited Onsite Service + Onsite 
Diagnosis 

3 Year Basic Limited Warranty with 3 Year 

NBD Limited Onsite Service + Onsite Diagnosis 
(Item not sold separately) 

 $           18.44  N/A 

995-2093 
3 Year ProSupport with 3 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

3 Year ProSupport with 3 Year 4HR 7x24 

Onsite Service After Remote Diagnosis (Item 
not sold separately) 

 $           44.42  N/A 

995-2113 

3 Year ProSupport for Your Ent with 3 

Year NBD Limited Onsite Service + Onsite 

Diagnosis 

3 Year ProSupport for Your Ent with 3 Year 

NBD Limited Onsite Service + Onsite Diagnosis 

(Item not sold separately) 

 $           54.12  N/A 

995-2133 

4 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 

Diagnosis 

4 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $           40.54  N/A 

995-2143 

3Year ProSupport for Enterprise w/ 

Mission Critical 4HR 7x24 Onsite Service 

After Remote Diagnosis 

3Year ProSupport for Enterprise w/ Mission 

Critical 4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           39.57  N/A 

995-2453 
4 Year Basic Hardware Service with 4 Year 
Parts Only Service 

4 Year Basic Hardware Service with 4 Year 
Parts Only Service (Item not sold separately) 

 $           87.32  N/A 

995-2463 

4 Year Basic Hardware Service with 4 Year 

NBD Limited Onsite Service After Remote 
Diagnosis 

4 Year Basic Hardware Service with 4 Year 

NBD Limited Onsite Service After Remote 
Diagnosis (Item not sold separately) 

 $           86.35  N/A 

995-2473 

4 Year ProSupport with 4 Year NBD 

Limited Onsite Service After Remote 

Diagnosis 

4 Year ProSupport with 4 Year NBD Limited 

Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $           96.06  N/A 

995-2483 

4 Year ProSupport for Your Enterprise with 

4 Year NBD Limited Onsite Service After 

Remote Diagnosis 

4 Year ProSupport for Your Enterprise with 4 

Year NBD Limited Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           96.06  N/A 

995-2493 
4 Year ProSupport with 4 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

4 Year ProSupport with 4 Year 4HR 7x24 
Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $         241.60  N/A 

995-2503 
4 Year ProSupport for Your Enterprise with 
4 Year 4HR 7x24 Onsite Service After 

Remote Diagnosis 

4 Year ProSupport for Your Enterprise with 4 
Year 4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $         241.60  N/A 

995-2513 

4 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 
Diagnosis 

4 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 
(Item not sold separately) 

 $         211.52  N/A 

995-2523 

4Year ProSupport for Enterprise w/ 

Mission Critical 4HR 7x24 Onsite Service 
After Remote Diagnosis 

4Year ProSupport for Enterprise w/ Mission 

Critical 4HR 7x24 Onsite Service After Remote 
Diagnosis (Item not sold separately) 

 $         211.52  N/A 

995-2603 

4 Year Basic Limited Warranty with 4 Year 

NBD Limited Onsite Service + Onsite 
Diagnosis 

4 Year Basic Limited Warranty with 4 Year 

NBD Limited Onsite Service + Onsite Diagnosis 
(Item not sold separately) 

 $           57.25  N/A 

995-2633 
4 Year ProSupport with 4 Year 4HR 7x24 
Onsite Service After Remote Diagnosis 

4 Year ProSupport with 4 Year 4HR 7x24 

Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $           55.09  N/A 

995-2653 

4 Year ProSupport for Your Ent with 4 

Year NBD Limited Onsite Service + Onsite 

Diagnosis 

4 Year ProSupport for Your Ent with 4 Year 

NBD Limited Onsite Service + Onsite Diagnosis 

(Item not sold separately) 

 $           74.50  N/A 

995-2673 
5 Year ProSupport with Mission Critical 
4HR 7x24 Onsite Service After Remote 

Diagnosis 

5 Year ProSupport with Mission Critical 4HR 
7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $           47.34  N/A 

995-2683 4Year ProSupport for Enterprise w/ 4Year ProSupport for Enterprise w/ Mission  $           59.94  N/A 
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Mission Critical 4HR 7x24 Onsite Service 

After Remote Diagnosis 

Critical 4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

995-2693 

3 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 
Diagnosis 

3 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 
(Item not sold separately) 

 $           24.26  N/A 

995-2703 

3Year ProSupport for Enterprise w/ 

Mission Critical 4HR 7x24 Onsite Service 
After Remote Diagnosis 

3Year ProSupport for Enterprise w/ Mission 

Critical 4HR 7x24 Onsite Service After Remote 
Diagnosis (Item not sold separately) 

 $           24.26  N/A 

995-2913 
5 Year Basic Hardware Service with 5 Year 

Parts Only Service 

5 Year Basic Hardware Service with 5 Year 

Parts Only Service (Item not sold separately) 
 $         106.73  N/A 

995-2923 
5 Year Basic Hardware Service with 5 Year 
NBD Limited Onsite Service After Remote 

Diagnosis 

5 Year Basic Hardware Service with 5 Year 
NBD Limited Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $         125.17  N/A 

995-2933 
5 Year ProSupport with 5 Year NBD 
Limited Onsite Service After Remote 

Diagnosis 

5 Year ProSupport with 5 Year NBD Limited 
Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $         125.17  N/A 

995-2943 

5 Year ProSupport for Your Enterprise with 

5 Year NBD Limited Onsite Service After 
Remote Diagnosis 

5 Year ProSupport for Your Enterprise with 5 

Year NBD Limited Onsite Service After Remote 
Diagnosis (Item not sold separately) 

 $         125.17  N/A 

995-2953 
5 Year ProSupport with 5 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

5 Year ProSupport with 5 Year 4HR 7x24 

Onsite Service After Remote Diagnosis (Item 
not sold separately) 

 $         270.71  N/A 

995-2963 

5 Year ProSupport for Your Enterprise with 

5 Year 4HR 7x24 Onsite Service After 

Remote Diagnosis 

5 Year ProSupport for Your Enterprise with 5 

Year 4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $         270.71  N/A 

995-2973 

5 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 

Diagnosis 

5 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $         250.33  N/A 

995-2983 
5Year ProSupport for Enterprise w/ 
Mission Critical 4HR 7x24 Onsite Service 

After Remote Diagnosis 

5Year ProSupport for Enterprise w/ Mission 
Critical 4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $         250.33  N/A 

995-3063 
5 Year Basic Limited Warranty with 5 Year 
NBD Limited Onsite Service + Onsite 

Diagnosis 

5 Year Basic Limited Warranty with 5 Year 
NBD Limited Onsite Service + Onsite Diagnosis 

(Item not sold separately) 

 $           96.06  N/A 

995-3093 
5 Year ProSupport with 5 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

5 Year ProSupport with 5 Year 4HR 7x24 

Onsite Service After Remote Diagnosis (Item 
not sold separately) 

 $           64.80  N/A 

995-3113 

5 Year ProSupport for Your Ent with 5 

Year NBD Limited Onsite Service + Onsite 
Diagnosis 

5 Year ProSupport for Your Ent with 5 Year 

NBD Limited Onsite Service + Onsite Diagnosis 
(Item not sold separately) 

 $           93.90  N/A 

995-3133 

5Year ProSupport for Enterprise w/ 

Mission Critical 4HR 7x24 Onsite Service 
After Remote Diagnosis 

5Year ProSupport for Enterprise w/ Mission 

Critical 4HR 7x24 Onsite Service After Remote 
Diagnosis (Item not sold separately) 

 $           76.44  N/A 

995-3143 

4 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 

Diagnosis 

4 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $           24.26  N/A 

995-3153 

4Year ProSupport for Enterprise w/ 

Mission Critical 4HR 7x24 Onsite Service 

After Remote Diagnosis 

4Year ProSupport for Enterprise w/ Mission 

Critical 4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           24.26  N/A 

995-3543 
5 Year ProSupport with Mission Critical 
4HR 7x24 Onsite Service After Remote 

Diagnosis 

5 Year ProSupport with Mission Critical 4HR 
7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $           27.17  N/A 

995-3553 5Year ProSupport for Enterprise w/ 5Year ProSupport for Enterprise w/ Mission  $           27.17  N/A 
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Mission Critical 4HR 7x24 Onsite Service 

After Remote Diagnosis 

Critical 4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

995-4093 

3 Year Basic Hardware Service with 3 Year 

NBD Limited Onsite Service After Remote 
Diagnosis 

3 Year Basic Hardware Service with 3 Year 

NBD Limited Onsite Service After Remote 
Diagnosis (Item not sold separately) 

 $           29.11  N/A 

995-4143 

3 Year Basic Limited Warranty with 3 Year 

NBD Limited Onsite Service + Onsite 
Diagnosis 

3 Year Basic Limited Warranty with 3 Year 

NBD Limited Onsite Service + Onsite Diagnosis 
(Item not sold separately) 

 $           29.11  N/A 

995-4303 

3 Year Basic Hardware Service with 3 Year 

NBD Limited Onsite Service After Remote 

Diagnosis 

3 Year Basic Hardware Service with 3 Year 

NBD Limited Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           66.95  N/A 

995-4353 

3 Year Basic Limited Warranty with 3 Year 

NBD Limited Onsite Service + Onsite 

Diagnosis 

3 Year Basic Limited Warranty with 3 Year 

NBD Limited Onsite Service + Onsite Diagnosis 

(Item not sold separately) 

 $           66.95  N/A 

995-4402 
3 Year Basic Hardware Service with 3 Year 

Parts Only Service 

3 Year Basic Hardware Service with 3 Year 

Parts Only Service (Item not sold separately) 
 $           76.66  N/A 

995-4422 
3 Year Basic Hardware Service+ 3 Year 

NBD Limited OS After Remote Diagnosis 

3 Year Basic Hardware Service+ 3 Year NBD 

Limited OS After Remote Diagnosis (Item not 
sold separately) 

 $           96.06  N/A 

995-4432 
3 Year ProSupport + 3Year NBD Limited 

Onsite Service After Remote Diagnosis 

3 Year ProSupport + 3Year NBD Limited 

Onsite Service After Remote Diagnosis (Item 
not sold separately) 

 $           96.06  N/A 

995-4442 
3 Yr ProSupport for Enterprise + 3 Yr NBD 
Limited OS After Remote Diagnosis 

3 Yr ProSupport for Enterprise + 3 Yr NBD 

Limited OS After Remote Diagnosis (Item not 

sold separately) 

 $           96.06  N/A 

995-4492 
3 Year ProSupport + 3 Year 4HR 7x24 
Onsite Service After Remote Diagnosis 

3 Year ProSupport + 3 Year 4HR 7x24 Onsite 

Service After Remote Diagnosis (Item not sold 

separately) 

 $         241.60  N/A 

995-4502 
3 Yr ProSupport for Enterprise with 3 Yr 

4HR 7x24 OS After Remote Diagnosis 

3 Yr ProSupport for Enterprise with 3 Yr 4HR 
7x24 OS After Remote Diagnosis (Item not sold 

separately) 

 $         241.60  N/A 

995-4532 
3 Year ProSupport + 3 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

3 Year ProSupport + 3 Year 4HR 7x24 Onsite 
Service After Remote Diagnosis (Item not sold 

separately) 

 $           31.37  N/A 

995-4552 
3 Yr ProSupport for Enterprise + 3 Yr NBD 

Limited OS After Remote Diagnosis 

3 Yr ProSupport for Enterprise + 3 Yr NBD 

Limited OS After Remote Diagnosis (Item not 
sold separately) 

 $           61.13  N/A 

995-4572 

3 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 
Diagnosis 

3 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 
(Item not sold separately) 

 $           31.37  N/A 

995-4592 

3 Year ProSupport for your Enterp w/ 

Mission Critical 4HR 7x24 Onsite Service 
After Remote Diagnosis 

3 Year ProSupport for your Enterp w/ Mission 

Critical 4HR 7x24 Onsite Service After Remote 
Diagnosis (Item not sold separately) 

 $           61.13  N/A 

995-4612 

3 Year ProSupport for your Enterp w/ 

Mission Critical 4HR 7x24 Onsite Service 

After Remote Diagnosis 

3 Year ProSupport for your Enterp w/ Mission 

Critical 4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           57.25  N/A 

995-4752 

3 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 

Diagnosis 

3 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $         163.98  N/A 

995-4762 
3 Year ProSupport for your Enterp w/ 
Mission Critical 4HR 7x24 Onsite Service 

After Remote Diagnosis 

3 Year ProSupport for your Enterp w/ Mission 
Critical 4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $         163.98  N/A 

995-4792 3 Year ProSupport with Mission Critical 3 Year ProSupport with Mission Critical 4HR  $           57.25  N/A 
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4HR 7x24 Onsite Service After Remote 

Diagnosis 

7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

995-7324 

3 Year Basic Hardware Service with 3 Year 

NBD Limited Onsite Service After Remote 
Diagnosis 

3 Year Basic Hardware Service with 3 Year 

NBD Limited Onsite Service After Remote 
Diagnosis (Item not sold separately) 

 $         105.76  N/A 

995-7334 

3 Year Basic Hardware Service with 3 Year 

NBD Limited Onsite Service After Remote 
Diagnosis 

3 Year Basic Hardware Service with 3 Year 

NBD Limited Onsite Service After Remote 
Diagnosis (Item not sold separately) 

 $         212.49  N/A 

995-7504 
1 Year Basic Hardware Service with 1 Year 

Parts Only Service 

1 Year Basic Hardware Service with 1 Year 

Parts Only Service (Item not sold separately) 
 $           96.06  N/A 

995-7514 
2 Year Basic Hardware Service with 2 Year 
Parts Only Service 

2 Year Basic Hardware Service with 2 Year 
Parts Only Service (Item not sold separately) 

 $           66.95  N/A 

995-7524 
3 Year Basic Hardware Service with 3 Year 

Parts Only Service 

3 Year Basic Hardware Service with 3 Year 

Parts Only Service (Item not sold separately) 
 $           92.18  N/A 

995-7534 
4 Year Basic Hardware Service with 4 Year 
Parts Only Service 

4 Year Basic Hardware Service with 4 Year 
Parts Only Service (Item not sold separately) 

 $         202.79  N/A 

995-7544 
5 Year Basic Hardware Service with 5 Year 

Parts Only Service 

5 Year Basic Hardware Service with 5 Year 

Parts Only Service (Item not sold separately) 
 $         299.82  N/A 

995-7904 
1 Year Basic Hardware Service with 1 Year 
Mail-in Service 

1 Year Basic Hardware Service with 1 Year 
Mail-in Service (Item not sold separately) 

 $         105.76  N/A 

995-7914 
2 Year Basic Hardware Service with 2 Year 

Mail-in Service 

2 Year Basic Hardware Service with 2 Year 

Mail-in Service (Item not sold separately) 
 $           58.22  N/A 

995-7924 
3 Year Basic Hardware Service with 3 Year 

Mail-in Service 

3 Year Basic Hardware Service with 3 Year 

Mail-in Service (Item not sold separately) 
 $         116.43  N/A 

995-7934 
4 Year Basic Hardware Service with 4 Year 

Mail-in Service 

4 Year Basic Hardware Service with 4 Year 

Mail-in Service (Item not sold separately) 
 $         184.35  N/A 

995-7944 
5 Year Basic Hardware Service with 5 Year 
Mail-in Service 

5 Year Basic Hardware Service with 5 Year 
Mail-in Service (Item not sold separately) 

 $         261.97  N/A 

995-7984 

1 Year Basic Hardware Service with 1 Year 

NBD Limited Onsite Service After Remote 
Diagnosis 

1 Year Basic Hardware Service with 1 Year 

NBD Limited Onsite Service After Remote 
Diagnosis (Item not sold separately) 

 $         134.87  N/A 

995-7994 

2 Year Basic Hardware Service with 2 Year 

NBD Limited Onsite Service After Remote 

Diagnosis 

2 Year Basic Hardware Service with 2 Year 

NBD Limited Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           67.92  N/A 

995-8014 

4 Year Basic Hardware Service with 4 Year 

NBD Limited Onsite Service After Remote 

Diagnosis 

4 Year Basic Hardware Service with 4 Year 

NBD Limited Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $         115.46  N/A 

995-8024 
5 Year Basic Hardware Service with 5 Year 
NBD Limited Onsite Service After Remote 

Diagnosis 

5 Year Basic Hardware Service with 5 Year 
NBD Limited Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $         212.49  N/A 

995-8094 

4 Year ProSupport with 4 Year NBD 

Limited Onsite Service After Remote 

Diagnosis 

4 Year ProSupport with 4 Year NBD Limited 

Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $         115.46  N/A 

995-8104 
5 Year ProSupport with 5 Year NBD 
Limited Onsite Service After Remote 

Diagnosis 

5 Year ProSupport with 5 Year NBD Limited 
Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $         212.49  N/A 

995-8174 

4 Year ProSupport for Enterprise with 4 

Year NBD Limited Onsite Service After 
Remote Diagnosis +CC 

4 Year ProSupport for Enterprise with 4 Year 

NBD Limited Onsite Service After Remote 
Diagnosis +CC (Item not sold separately) 

 $         115.46  N/A 

995-8184 

5 Year ProSupport for Enterprise with 5 

Year NBD Limited Onsite Service After 
Remote Diagnosis +CC 

5 Year ProSupport for Enterprise with 5 Year 

NBD Limited Onsite Service After Remote 
Diagnosis +CC (Item not sold separately) 

 $         222.19  N/A 

995-8754 3 Year ProSupport with 3 Year NBD 3 Year ProSupport with 3 Year NBD Limited  $           46.57  N/A 
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Limited Onsite Service After Remote 

Diagnosis 

Onsite Service After Remote Diagnosis (Item 

not sold separately) 

995-8774 

3 Year ProSupport with 3 Year NBD 

Limited Onsite Service After Remote 
Diagnosis 

3 Year ProSupport with 3 Year NBD Limited 

Onsite Service After Remote Diagnosis (Item 
not sold separately) 

 $           49.48  N/A 

995-8784 

4 Year ProSupport with 4 Year NBD 

Limited Onsite Service After Remote 
Diagnosis 

4 Year ProSupport with 4 Year NBD Limited 

Onsite Service After Remote Diagnosis (Item 
not sold separately) 

 $           60.16  N/A 

995-8794 

5 Year ProSupport with 5 Year NBD 

Limited Onsite Service After Remote 

Diagnosis 

5 Year ProSupport with 5 Year NBD Limited 

Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $           69.86  N/A 

995-8894 

3 Year ProSupport for Enterprise with 3 

Year NBD Limited Onsite Service After 

Remote Diagnosis +CC 

3 Year ProSupport for Enterprise with 3 Year 

NBD Limited Onsite Service After Remote 

Diagnosis +CC (Item not sold separately) 

 $           65.98  N/A 

995-8914 

3 Year ProSupport for Enterprise with 3 

Year NBD Limited Onsite Service After 

Remote Diagnosis +CC 

3 Year ProSupport for Enterprise with 3 Year 

NBD Limited Onsite Service After Remote 

Diagnosis +CC (Item not sold separately) 

 $           49.48  N/A 

995-8924 
4 Year ProSupport for Enterprise with 4 
Year NBD Limited Onsite Service After 

Remote Diagnosis +CC 

4 Year ProSupport for Enterprise with 4 Year 
NBD Limited Onsite Service After Remote 

Diagnosis +CC (Item not sold separately) 

 $           69.86  N/A 

995-8934 
5 Year ProSupport for Enterprise with 5 
Year NBD Limited Onsite Service After 

Remote Diagnosis +CC 

5 Year ProSupport for Enterprise with 5 Year 
NBD Limited Onsite Service After Remote 

Diagnosis +CC (Item not sold separately) 

 $           79.56  N/A 

996-1162 
3 Year Basic Hardware Service with 3 Year 

Parts Only Service 

3 Year Basic Hardware Service with 3 Year 

Parts Only Service (Item not sold separately) 
 $           96.06  N/A 

996-1202 
3 Year ProSupport with 3 Year 4HR 7x24 
Onsite Service After Remote Diagnosis 

3 Year ProSupport with 3 Year 4HR 7x24 

Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $           97.03  N/A 

996-1212 
3 Year ProSupport for Your Enterprise with 
3 Year 4HR 7x24 Onsite Service After 

Remote Diagnosis 

3 Year ProSupport for Your Enterprise with 3 
Year 4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           97.03  N/A 

996-1222 
3 Year ProSupport with Mission Critical 
4HR 7x24 Onsite Service After Remote 

Diagnosis 

3 Year ProSupport with Mission Critical 4HR 
7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $           97.03  N/A 

996-1232 

3 YR ProSupport for Enterprise with 

Mission Critical 4HR 7x24 Onsite Service 
After Remote Diagnosis 

3 YR ProSupport for Enterprise with Mission 

Critical 4HR 7x24 Onsite Service After Remote 
Diagnosis (Item not sold separately) 

 $           97.03  N/A 

996-1312 

3 Year Basic Limited Warranty with 3 Year 

NBD Limited Onsite Service + Onsite 
Diagnosis 

3 Year Basic Limited Warranty with 3 Year 

NBD Limited Onsite Service + Onsite Diagnosis 
(Item not sold separately) 

 $           18.44  N/A 

996-1342 
3 Year ProSupport with 3 Year 4HR 7x24 
Onsite Service After Remote Diagnosis 

3 Year ProSupport with 3 Year 4HR 7x24 

Onsite Service After Remote Diagnosis (Item 

not sold separately) 

 $           44.42  N/A 

996-1362 

3 Year ProSupport for Your Ent with 3 

Year NBD Limited Onsite Service + Onsite 

Diagnosis 

3 Year ProSupport for Your Ent with 3 Year 

NBD Limited Onsite Service + Onsite Diagnosis 

(Item not sold separately) 

 $           54.12  N/A 

996-1382 
3 Year ProSupport with Mission Critical 
4HR 7x24 Onsite Service After Remote 

Diagnosis 

3 Year ProSupport with Mission Critical 4HR 
7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $           29.87  N/A 

996-1392 
3 YR ProSupport for Enterprise with 
Mission Critical 4HR 7x24 Onsite Service 

After Remote Diagnosis 

3 YR ProSupport for Enterprise with Mission 
Critical 4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           39.57  N/A 

996-3179 Deployment Consulting 1 Yr 1 Case Deployment Consulting 1 Yr 1 Case Remote  $         503.57  3 Years 
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Remote Consulting Service Consulting Service (Item not sold separately) 

996-3189 
Deployment Consulting 3 Yr 3 Case 

Remote Consulting Service 

Deployment Consulting 3 Yr 3 Case Remote 

Consulting Service (Item not sold separately) 
 $       1,231.28  3 Years 

996-3199 
Deployment Consulting 3 Yr 5 Case 
Remote Consulting Service 

Deployment Consulting 3 Yr 5 Case Remote 
Consulting Service (Item not sold separately) 

 $       1,900.77  3 Years 

996-3209 
Deployment Consulting 1 Yr 1 Hour 

Remote Consulting Service 

Deployment Consulting 1 Yr 1 Hour Remote 

Consulting Service (Item not sold separately) 
 $         183.38  3 Years 

996-6390 
1 Year ProSupport + 1 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

1 Year ProSupport + 1 Year 4HR 7x24 Onsite 
Service After Remote Diagnosis (Item not sold 

separately) 

 $           96.06  N/A 

996-6400 
1 Yr ProSupport for Enterprise with 1 Yr 

4HR 7x24 OS After Remote Diagnosis 

1 Yr ProSupport for Enterprise with 1 Yr 4HR 

7x24 OS After Remote Diagnosis (Item not sold 
separately) 

 $           96.06  N/A 

996-6430 
1 Year ProSupport + 1 Year 4HR 7x24 

Onsite Service After Remote Diagnosis 

1 Year ProSupport + 1 Year 4HR 7x24 Onsite 

Service After Remote Diagnosis (Item not sold 
separately) 

 $           74.39  N/A 

996-6450 
1 Yr ProSupport for Enterprise + 1 Yr NBD 

Limited OS After Remote Diagnosis 

1 Yr ProSupport for Enterprise + 1 Yr NBD 

Limited OS After Remote Diagnosis (Item not 
sold separately) 

 $           54.34  N/A 

996-6470 

1 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 

Diagnosis 

1 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $           74.39  N/A 

996-6490 

1 Year ProSupport for your Enterp w/ 

Mission Critical 4HR 7x24 Onsite Service 

After Remote Diagnosis 

1 Year ProSupport for your Enterp w/ Mission 

Critical 4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           54.34  N/A 

996-6510 
1 Year ProSupport for your Enterp w/ 
Mission Critical 4HR 7x24 Onsite Service 

After Remote Diagnosis 

1 Year ProSupport for your Enterp w/ Mission 
Critical 4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           37.84  N/A 

996-6690 
1 Year ProSupport with Mission Critical 
4HR 7x24 Onsite Service After Remote 

Diagnosis 

1 Year ProSupport with Mission Critical 4HR 
7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $           58.22  N/A 

996-6700 
1 Year ProSupport for your Enterp w/ 
Mission Critical 4HR 7x24 Onsite Service 

After Remote Diagnosis 

1 Year ProSupport for your Enterp w/ Mission 
Critical 4HR 7x24 Onsite Service After Remote 

Diagnosis (Item not sold separately) 

 $           58.22  N/A 

996-6730 
1 Year Basic Hardware Service with 1 Year 
Parts Only Service 

1 Year Basic Hardware Service with 1 Year 
Parts Only Service (Item not sold separately) 

 $           33.96  N/A 

996-6740 

1 Year ProSupport with Mission Critical 

4HR 7x24 Onsite Service After Remote 

Diagnosis 

1 Year ProSupport with Mission Critical 4HR 

7x24 Onsite Service After Remote Diagnosis 

(Item not sold separately) 

 $           37.84  N/A 

 


